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AOMNOJNHUTEINbHBLIE YCIOBUA

npenocTaBrieHUs NaKeToOB ycnyr

B My6nunyHom akumoHepHom obwecteBe «BAHK YPAJICUB»

(Bepcus 2.0)

1. TEPMWHbI U OMNPEQENEHUA

KapTa ¢ cashback 3a Takcu -

Kapta MY, BbigaHHas Tonbko B pamkax [laketa ycnyr Buga
Premium/Premium Sport

BoHyc -

OEHeXHble cpeacTsa, 3auncnsemble baHkom Ha Kaptcuet KapThbl €
cashback 3a TakcM 3a onepauum NoO onnate YcCnyr Takcw,
coBepLUeHHble KnueHToMm ¢ ncnonb3oBaHnem KapTtbl ¢ cashback 3a
Takcu Unun ee pekBM3MTOB B COOTBETCTBUM C MOPSIAKOM U CPOKaMu,
onpegeneHHbiMn HacToswmuMm [OononHUTENbHBIMU YCITOBUSIMU U
Tapudamu no Makety Ycnyr

BoHycupyembin o6opoT -

cymMMa onepauun no onnarte Ycrnyr TakCu, COBEPLUEHHblE C
ucnonb3oBaHnem Bcex Kapt ¢ cashback 3a Takcm wnm ux
peksm3anuToB B pybnax, B OT4eTHOM nepuoge 3a BbIYETOM
onepauui Bo3BpaTta U OTMEHbI

[ononHutenbHbIe yCNOBUA -

HacToswme [ononHuTenbHblE YCIOBUS NMPeaoCTaBleHNs] NakeToB
ycnyr B [My6nnyHom akumoHepHom obuiectee «BAHK YPAJICUB»

3asiBneHne o pacTopXeHUn -

3asBneHne o pactopxeHun CornaweHnss o MpeaocTaBneHum
MakeTa ycnyr, 3akm4YeHHOro nytem npucoeavHeHnsa KnueHTa K
HacTosawmMM  [lononHuTenbHbIM  yCNoBusaM, odpopmMmngemoe no
¢dopme, yctaHoBneHHon BbaHkoMm, nognucbiBaemoe KnneHTtom wu
nepegaBaemoe MM B baHk. 3asBneHne MOXeT He SABNATbCA
OTOENbHBIM JOKYMEHTOM M OblTb BKIOYEHO B WHblE 3asiBMEHUS,
npegoctaengemble KnneHtom B BaHk (B TOM uucne, Bkntoyas
3asiBMNeHne 0 3aKpblTUKU KapTcyeTa)

Kapta «Priority Pass» -

KapTa y4acTHuka nporpammbl «Priority Pass», npegoctasnstoLLas
npaso ee [lepXaTtento 1 conpoBoOXAaoLMM ero nuuamM noceLeHns
VIP-3anoB  mexayHapoAHbIX  a3ponoptoB  —  y4acCTHUKOB
nporpaMmmbl  «Priority Pass» B COOTBETCTBUM C YCMNOBUAMM,
yTBepxaeHHbIMM KomnaHmen Priority Pass Limited

Kapra My -

HebeTtoBaa «kapta/lebetoBas kapTa C KpeguTHOM JUHWEN
MEeXOYyHapOa4HOW NNaTeXHoW CUCTEMbl, AMUTUpOBaHHasa BaHkowm,
BbinyLeHHasa Ha umsa KnneHTta nnm nuua, ykasaHHoro KnveHTtom, B
cooTBeTCTBMM C  ycnosusimu [oroBopa pgna [debetoson
kapTbl/JoroBopa ans [ebeToBow KapTbl C KpeAUTHON NUHMEN U B
pamkax CornaweHns o npegoctaeneHun [laketa  ycnyr,
BKMovatLwas npegoctasneHune KnueHTty MNaketa ycnyr. MNpu aTom
KapTa Y BblgaeTcs Tonbko B pamkax Naketa ycnyr

KomnaHus Priority Pass -
Limited

komnaHus Priority Pass Limited, koTopas siBnsieTcs Bnagenbuem u
agMuHuUCTpaTopoM nporpammbl  «Priority Pass» ©n Bcex ee
YIEHCKNX NbroT

OTyeTHbIN Nepuopn -

pacyeTHbIN nepuop (kaneHgapHbI Mecsl), B TEYEHME KOTOPOro
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KnneHtom OCYLUEeCTBNAKTCA onepaunn, 3a CoBepLleHUe KOTOpPbIX
paccynTbiBaE€TCA EOHyC (C nepBoro KaneHgapHoro gHA Mecsdua no
nocnegHuin aeHb KaneHaapHoro MeCﬂLl,a)

Maket ycnyr (MY) — komnnekc baHKkoBCKkMX NPOAYKTOB M ycnyr, okasbiBaembll BaHkoM
uw/vnn naptHepamu banka (ecnn npegycmoTtpeHo Tapudamu no
MakeTy ycnyr), Bkno4vawWwmi onpegensembii baHkom Habop
BaHKoBCKMX MPOAYKTOB M YCMAyr W chneuuanbHble YCMOBUS UX
NpegocTaBrneHns B MOpsAdke, MNpegyCMOTPEHHOM HACTOALWMMU
[ononHuteneHbiMn ycrosusamn, Tapudamn no [lakeTy ycnyr u
cooTBeTCTBYOWMUMKN [loroBopamu O NpefocTaBneHun 6aHKOBCKUX

NPOAYKTOB.
Mporpamma LoungeKey — nporpamma, npegocTasnsoLwas aocTyn B VIP-3ansl
MeXAyHapOoaHbIX asponopTos, npeaHasHayYeHHbIX ans

naccaxvpoB nepBoro un ©Ou3Hec-knacca BHE 3aBUCMMOCTU OT
kKnacca aBmabuneta B COOTBETCTBMM C  YCIOBUSIMHU,
yTBEpXOeHHbIMM onepaTtopoM [lporpammbl LoungeKey. [octyn
ocyllecTBngeTca ¢ ucnonb3oBaHuem Kaptel Y nnatexHoun
cucTembl «Mastercard Worldwide» (Mastercard
Platinum/Mastercard Black Edition/Mastercard World Elite)
,ydactsytowen B lNporpamme LoungeKey. Kapta Y nnatexHomn
cUcTeMbI «Mastercard Worldwide» (Mastercard
Platinum/Mastercard Black Edition/Mastercard World Elite) gomxHa
ObITb nNpegbsiBrieHa B asponopty M BygoeT ucnonb3oBaHa Anis
NPOBEPKN W NOATBEPXKAEHMS BO3MOXHOCTU KnuneHTa BOWTU M
nons3oBaTbcsd VIP-3anom asponopra

CornaweHue o — pgononHutenbHoe cornaweHve Kk [orosopy ana [debetoson
npeaoctaBneHuu MNMakeTa ycnyr kapTbl/JoroBopy Ons [lebeToBoW KapTbl C KPeAWUTHOW IMHUER,
3aKMYeHHoe nyTem npucoegmHeHus KnmeHTa K HacToswmMm
JononHuTenbHbIM YCNOBUSIM, B COOTBETCTBMM C KOTOpbIM BaHk
npegoctasnseT Knuenty Kapty My

Tapudbl no Makety ycnyr — Tapudbl 1 cneuunanbHble ycrnoBust No bBaHKOBCKMM npoaykTam u
ycnyram, Bxogdwum B [lakeT ycnyr, U cogepxalme pasmepbl
BO3HarpaxkgeHun (kommuccun) baHka 3a ykasaHHble BaHkoBckue
npoayKTbl W YCryru, MNOPSAOK WX B3UMAHUA, a TakkKe WHble
CTOUMOCTHbIE  BENUYUHbLI, MNpuMeHaemMble  CTOpoHamu  npu
ucnonHennn CornaweHuss o npegoctaeneHun [laketa ycnyr u
HoroBopa(-oB) 0 npegoctaBneHmn 6aHKOBCKOro NpoayKTa

Ycnyra Takcu — ycnyru, npegoctasnsgemMble B TOProBblX TOYKaX, COOTBETCTBYIOLLNX
nepeyvHio, ycTaHoBneHHomy [lpunoxeHvem K  HacTOALUM
JononHutenbHeiM  ycnosusaM.  KaTeropuss ToproBon — TOYKM
onpegenseTcs nocpeacTsom 3HadveHuss MCC-koga, npycBOEHHOrO
TOProBO-CEPBUCHOMY MPeanpuaTuio, B COOTBETCTBMU C MpaBuiamm
n ctangaptamm NC

Merchant Category Code — Kog Buaa ToproBoM TOYKW, MNPUCBOEHHLIAW B COOTBETCTBUMM C
(MCC-kop) npasunamm 1 craHgaptamn  C. Kog  onpegensietcs
aBTOMaTU4eckn baHkamu, obcnyxmBaroLwmmmn TOproByto TOUKY
VIP-3an — nepeHecTn B KOHeL, — 3an oXuaaHus MeXOyHapoAHbIX a3pornopToB, NpedHas3HayYeHHbIN
paspena AN MaccaxupoB NepBoro M BM3Hec-knacca BHE 3aBUCUMOCTU OT

Krnacca aBmabuneta

B HacToAwmx [OnomnHWUTENbHBIX YCIOBMAX WCMOMb3YIOTCA TEPMUHbI U COKPALLEHWS, YCTaHOBIIEHHbIE
MpaBunamu KOMMIEKCHOro ©aHKOBCKOro obcnyxumBaHus dusndecknx nuy B [yGrMYHOM akLMOHEpPHOM
obwectBe «BAHK YPAJICUB» (ganee — lMNMpaBuna), YcnoBmamMu Bbinycka, 06CNy>XMBaHNUS U NOMb30BaHUS
KapTamu, 3MUTUPOBaHHbIMK [lyGrMyHbIM akumoHepHbiMm obwectBom «BAHK YPAJICUB» (manee -
YcnoBust), ecnv B TEKCTE HacTosAWwmMx JononHUTENbHBIX YCIOBUIA SIBHO HE YCTAHOBIEHO UHOE.
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2. MPEOMET COIMMALUEHNA O MPEOOCTABIIEHUU NAKETA YCIYT

HacTtosuwue [JononHutenbHble yCNoBMSA ABNAOTCHA MPUMNOXEHUEM N HEOTbLEMIEMOW 4acTbio YCroBUN U
pernaMeHTUpylT nopsgok npepocTtaenenuns KnueHty [lMaketa ycnyr, Kaptel Y, a Tawkke perynupytoT
OTHOLLEHMS, BO3HMKaOLME B CBA3N C 3TUM Mexay KnneHtom n BaHkom.

BaknioveHne CornaweHusa o npegoctaBneHuun [lakeTa ycnyr ocyllecTBAseTcs nyTem MNpucoeanHeHUs
KnuenTta k lNpaBunam, Ycnosusim, HacToswmm [JONOMHUTENbHBIM YCIIOBUSM B LIENTOM B COOTBETCTBUM CO
cT. 428 I'paxxgaHckoro kogekca Poccunckon ®epepauunn. CornaweHne o npegoctaBneHun lMNMakeTa ycnyr
CcuMTaeTCcs 3aKr4YeHHbIM C MOMeHTa npucoeauHeHuss KnueHta k [paBunam, YcnoBusiM, HacTOALLUM
JononHutenbHbiM  ycnoBuam. [pucoeavHeHnem KnmneHnta k [lpaBunam, YcnoBusiM, HacCTOSALLUM
JdononHuTtenbHbIM ycrnoBusaMm, aensieTca akuenT (nognucanve) bankom 3asBneHusa-AHkeTsl. MognucaHve
KnneHtom 3asiBneHusi-AHKeTbl 03Ha4vaeT npuHaTue um lMpasun, Ycnosui, HacTosawmx JononHUTENbHbIX
ycnosu 1 TapudhoB no [lakeTy ycnyr MOMHOCTbIO, cornacme co Bcemu ycrnosusimu [NpaBun, Ycnosuin,
HacToAWMX [JONONHUTENBHBIX YCIOBUIA M 0693aTENBCTBO UX HEYKOCHUTENBHO CObnNoaaTh.

B pamkax 3akntouyeHHoro CornaweHus o npegoctaBneHumn [laketa ycnyr baHk BbinyckaeT KnuneHTy
[ebeToBYlO KapTy B pOoCCUMICKUX pybnsax B kadecTBe nepeov KapTel Y. Hannune gencreytowwen Kaptbl MY
(OebeToBON kapTbl B pOCCUMUCKMX pybnisx), BbinyweHHon KnveHTy nepeoi B pamkax [laketa ycnyr, B
nepuop cpoka pencteua CornmaweHus o npegoctaBneHuun [laketa ycnyr sBnsieTcss obsi3aTernbHbIM
ycnoBuem Ans npegoctaBneHms baHKOBCKMX NPoAyKTOB 1 ycnyr B pamkax [Naketa ycnyr.

Mexagy KnveHTom M BaHkoM moxeT ObiTb 3aknodeHo Tonbko ogHo CornaweHve o npegocTaBreHun
MakeTa ycnyr.

3. MPEAOCTABIIEHUE NAKETA YCNYT. BAHKOBCKUE NMPOAYKTbI N YCINYTU B PAMKAX NMAKETA
ycnyr

BaHkom npefocraengaoTca criegyowme Buabl [NakeToB ycnyr:

- TYPBO;

- [PUNOPUTET;

- CTATYC;

- TMPAVBET;

— Premium Light;

- Premium;

— Premium Sport (npegocTaBnseTcs TONbKO B pamMKax crneuuansHoro npeanoxennsi baxka).

B pamkax NMakeTtoB ycnyr baHk npegoctaensiet KnveHTty cnegytowwme baHkoBckue npoayKTbl U yCNyrn:

— Kaprta(-bl) MY (npepocTaBnsieTcss B COOTBETCTBUM C «YCMOBMSIMU BbINycka, OOCMYXMBaHUSA U
Nnonb3oBaHWUs  KapTamu, SMWUTMPOBaHHbIMKM  [My6nMyHbIM  akuMoHepHbiM  obuwectsom  «BAHK
YPAJICUB»», «[ononHWTenbHbIMM  YCNOBUSIMA  Bbldayn, OOCNYyXMBaHWS, MOMb30BaHMSA U
KpeautoBaHnss [OebeToBbiX (pacdeTHbIX) KapT/KOMNMekToB Aeb6eToBbIX KapT, SMUTMPOBAHHbIX
My6nnyHbIM akumoHepHbIM obwecTBoM «BAHK YPAJICUB»»);

— Kaprta(-bl) «Priority Pass» (npegocrtaBnsieTcs B COOTBETCTBMM C -YCMOBUAMU UCMNONb3oBaHUs KapTbl
«Priority Pass», pasmeleHHbIMU Ha UHTepHeT-canTe KomnaHuwm Priority Pass Limited no agpecy:
www.prioritypass.com/ru);

— HakonuTenbHbIN(-ble) c4deT(-a) B poccunckux pybnsax (mpegocTaenseTcs B COOTBETCTBMM C
«YCNoBUsiIMM NONb30BaHUSA TeKylMMM BaHKOBCKMMU cyeTamu B MybnnyHoM akumoHepHom obliectse
«BAHK YPAJICUB» »);

—  Tekywui(-ne) GaHKoBCKUI(-Me) cyeT(-a) B pasHbiX BamnTax (MpedocTaBnseTcss B COOTBETCTBUU C
«YCnoBusiMM Nonb3oBaHUS TeKyLMMK BaHKOBCKMMUK cyeTamu B My6nuyHoM akumoHepHoM obLiecTBe
«BAHK YPAJICUB»»);

— pasMelleHVe JeHeXHblX CPeAacTB BO Bkraf(-bl) (NpeaocTaBnseTcsd B COOTBETCTBUM C «YCMOBUSAMM
pasmeLlleHns BknagoB dunsnyeckux nuy B MydnmduHom akumoHepHom obuwectse «BAHK YPATICUB»»);

— nogkmno4veHue Kk ycnyre «SMS-cepBucy» (NpegocTaBnsieTcd B COOTBETCTBUM C «[JOMONHUTENbHBIMM
yCnoBusSIMM npepocTaBneHuss ycnyrm «SMS-cepBuc» ans  gepxateneri  OaHKOBCKUX — Kapr,
3MUTUPOBAHHBIX [yOonNuYHbIM akumoHepHbiM obwectBoMm « BAHK YPATICUB» »);

— MonnC CTpaxoBaHWsl TpaxdaH, Bbledkawwux 3a pybex (npepoctaBnsieTcss B COOTBETCTBUM C
ycnosusamu ctpaxosor komnaHum MNMAO CK «Pocrocctpax», gencreyrowmmm Tapudamu baHka);

— npepgocTtaeneHue ycnyrn «KoHcbepxk-cepuc» (ycnyra Visa Premium Concierge npepocTtaBnsaetcsi
komnaHuen Ten Lifestyle Management Limited. Ycnyra goctynHa Tomnbko Bnagensuam Kapt Y
nnatexHoun cuctemsl «Visa Inc.»);

— BO3MOXHOCTb Yy4dactna B [lporpamme LoungeKey (npepoctaBnsietca pepxatenam Kapt MY
nnaTexHon cuctemol «Mastercard Worldwide» B cootBeTcTBUM C ycrosuamu MNporpammel LoungeKey,
pasMelleHHbIMW  Ha  WHTepHeT-canWTe onepaTtopa [lporpammbl LoungeKey no agpecam:
www.airport.mastercard.com — gna Kapt Y Mastercard Black Edition/Mastercard World Elite;
www.loungekey.com/PlatinumRussia - gnsa Kapt MY Mastercard Platinum);
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— nogkntodeHne Kk [lporpamme «Ypancub bBoHyc» (npepocTtaBnseTrca B COOTBETCTBUM  C
«[dononHUTEenbHLIMU  YCNOBMAMKW NpedocTaBneHnMs goctyna K nporpamme «Ypancub BoHyc» ans
aepxartenen OGaHKOBCKMX KapT, 3MUTUPOBaHHbIX [MybnuuHbIM akumoHepHbiM obwectBoM «BAHK
YPAJICUB»»).
MepeyeHb n konunuecTBo lMakeToB ycnyr, BaHKOBCKMX NMPOAYKTOB M YCryr, NPefoCTaBnAseMbIX B pamkax
lMakeToB ycnyr B cooTBeTcTBUM C [loroBopom(-amu) O npefocTaBrneHun OaHKOBCKOro npogykra u
Cornawenunem o npegoctasneHun NakeTa ycnyr, cogepxatcsa B Tapudax no NMakeTy ycnyr.
MpenoctaBneHne baHkom [Maketa ycnyr ocywectensaerca nytem ocgpopmnernst Knuentom (Bnagenbuem
KaptcueTta) nucemeHHoro 3asBneHus-AHkeTbl. B pamkax Bbi6paHHoro KnveHTtom [Maketa ycnyr BaHkom
BbinyckaeTca KnueHty [ebeTtoBas kapta B poccumckux pybnsax B kavectBe nepsovi Kaptoel Y. lNocne
Bblnycka [ebeToBon KapTbl B pocCUMUCKMX pybnsax KnueHTy 6yayT OOCTynHbI crepyrowme GaHKOBCKMeE
NPOAYKTbl U YCNyru:
KapTa(-bl) «Priority Passy;
MOMMC CTpaxoBaHuUs rpaxkaaH, Bble3XaroLwwmx 3a pyoex;
ycnyra «KoHCbep-cepBuUCY;
—  BO3MOXHOCTb y4actus B [Mporpamme LoungeKey.
Mpu 3akntodeHun Cornalwennst o npegocrasnenum MNakeTa yenyr KnneHT MoxeT ohopMUTb 3asiBNEHUs Ha
nonyyeHve cnegyowmnx baHkoBckux NnpogykToB B pamkax lNakeTa ycnyr:
— Kapra(-bi) 1Y;
— Kaprta(-bl) c cashback 3a Takcu;
—  HakonuTernbHbIN(-ble) cyeT(-a) B POCCUNCKMX pybnsx;
—  Tekywwui(-ne) 6aHkoBckuii(-me) cyeT(-a) B pasHbIxX BantoTax;
— pasMeLleHne OeHEeXHbIX CpeacTB BO BKNag(-bl).
B nepuwop pencteua Cornawenus o npegoctaeneHun lNaketa ycnyr KnveHTy JOCTYnMHO odhopmiieHue
cnegyowmnx baHKoBCKMX NPOOYKTOB U YCNyr:
— Kapta(-b1) 1Y;
— Kapra(-bl) ¢ cashback 3a Takcy;
—  HakonuTerbHbIN(-ble) cHeT(-a) B POCCUNCKMX pyonsx;
—  Tekywui(-ne) 6aHkoBckuii(-me) cyeT(-a) B pasHbIX BantoTax;
— pasMeLleHne OeHEeXHbIX CpeacTB BO BKNag(-bl);
—  nogkritoyeHune K ycriyre «SMS-cepBucy;
— nogkntodeHue K lNMporpamme «Ypancnd BoHycy.
BaHk ¢ uenbio o3HakomneHus KnueHToB ¢ HactosAwmMMu JononHutenbHeiMK ycrnosusamu, Tapudamu no
Makety ycnyr, JoroBopom(-amu) 0 NpefocTaBneHnn GaHKOBCKOrO MpOAykTa LOBOAWUT COOTBETCTBYHOLLYHO
nHdopmaumo go KnueHta B nopsigke, yctaHoBneHHoMm lNpasunamu.

4. NIPABUNA UCNOJNIb3OBAHUA KAPT «PRIORITY PASS»

Kaptbl «Priority Pass» ucnone3yiotca ans nocewernus VIP-3anoB MexayHapoOHbIX aspornopTtos —
y4YaCTHMKOB Nporpammebl «Priority Pass».

Beinyck/nepesbinyck  Kaptbl  «Priority Pass» Bo3mOxeH Tonbko npu oTcytctBum y [epxatens
AeuncTaytoLen aktnsHon KapTel «Priority Pass».

KapTta «Priority Pass» moxeT 6bITb ncnonb3oBaHa Tonbko HOepxatenem Kaptbl «Priority Pass». Kapta
«Priority Pass» He moanexut nepegaye ApyruMm nuuam M gBnseTcs OeWCTBUTENbHOM TOMbKO A0 AaThl
UCTeYeHUs cpoka ee JeNCTBUS, yKasaHHOro Ha nuuesown ctopoHe KapTtobl «Priority Pass», n npu Hannyuu
nognucu ee [Hepxartens. Wcnonb3oBaHune Kaptbl «Priority Pass» ¢ MCTEKWMM CpoKOoM AencTBusi Nnbo
ucnonb3oBaHue KapTbl «Priority Pass» nuuom, He sBnsowmMcs ee [lepxxatenem, 3anpeLleHo.

KnueHT HeceT OTBETCTBEHHOCTb 3a NtobOble pacxofbl baHka, KOTOpble MOryT BO3HVMKHYTb B pe3yrnbraTe
ucnonb3oBaHnsa HegencTeuTensHon KapTbl «Priority Pass».

Kapta «Priority Pass» He €BnsieTcs nnaTtexHoW KapTOW, ee WCMOoMb30BaHWs B [aHHOM KayecTBe
3anpeLueHo.

Hoctyn B VIP-3anbl BO3MOXeH TOMbKO Mpu npeabsBneHun pencreutencHon KapTtbl «Priority Pass».
lMnaTexHble kKapTbl HE NPUHMMAKOTCH B KadecTBe 3aMeHbl KapTbl «Priority Pass».

Hoctyn B VIP-3anbl npegoctaensaetcs Tonbko Oepxatento Kaptel «Priority Pass» 1 conpoBoxgaroLmnm ero
nvuam, 1 TonbKO NpU HANMYUKM SENCTBYIOLLMX aBnabuneTos, T.e. NyTELLECTBYHOLLUM Naccaxupam.

Mpu npeabasneHuun depxatenem KapTel «Priority Pass» npu nocewenun VIP-3ana, cotpyaHuku VIP-3ana
AenatoT otneyatok Kaptel «Priority Pass» u BelgatoT depxatento Kaptel «Priority Pass» yek «Record of
Visit», nubo pgenawT 3anuMcb B perncrpauuoHHoM xypHane. B HekoTopbix VIP-3anax wumetotcs
3MNEKTPOHHbIE  CYUMTbIBAKOLME YCTPOWCTBA, C TMOMOLUBID KOTOPbIX CUYUTbIBAeTca UHGOopMaLms,
3alwmdpoBaHHasl Ha MarHuTHow nonoce Kaptbl «Priority Pass». B Tex cnydyasx, korga ato TpebyeTtcs,
Hepxarento Kaptbl «Priority Pass» cnegyet pacnucatbcsa Ha yeke «Record of Visity, koTopbli cogepXuT
MHdopMaLuio 0 HanmeHoBaHuu VIP-3ana, gaTte noceLleHns, Yicrne ConpoBoOXaatoLWmxX fnL, ecnu Takosble
UMEITCS, HO HE COOEPXUT CTOMMOCTM NOCELLEHUS.
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O6sa3aHHOCTBIO coTpyaHuka VIP-3ana sBnsetcsa obsasaTenbHas 3anucb B perncTpaunoHHOM XypHarne unu
oTneyaTaHHblr ¢ KapTbl «Priority Pass» yek, JepxaTtens KapTbl «Priority Pass», B cBO0 ouepeapb, 06s3aH
nepen noanvcaHWeM 4eka NPOBEPUTL KOPPEKTHOE OTpaXKeHWe B HEM AaHHbIX 0 noceweHun VIP-3ana, a
Tarke obecneuntb coxpaHHOCTb konuu Yeka «Record of Visity, npegocraBneHHoro npu noceweHun VIP-
3ana.
KnneHT nopy4aeTt baHky npon3BoguTh onnaty ycnyr, npegoctasneHHbix KnveHTty no Kapte «Priority Pass»
(moceweHune VIP-3anos [epxatenem Kaptbl «Priority Pass» u conpoBoxgawowyMmy ero nvuamu), Ha
OCHOBaHWUM NonyYeHHbIX baHkoM O0T4eTOB O NpefocTaBneHHbIX KnneHTy ycnyrax n 06s3yeTcst BO3MeCTUTb
noHeceHHole baHkoM pacxogbl Mo onnate Takux YCNyr He Mno3gHee nocnegHero KaneHgapHoro OHA
Mecsila, crnegyloLlero 3a mecsueM, B KOTOpoMm baHkom Obinn nonyyeHbl ykazaHHble oT4yeTbl. CTOMMOCTb
npepocTtasnsemblx ycnyr no Kapte «Priority Pass» onpepensetrca KomnaHnuen Priority Pass Limited u
posoautcs baHkom oo KnneHta B Tapudpax no Makety ycnyr. KnueHT 0b6a3yeTcs obecneynTb Hanmune Ha
KapTcueTte, OTKpbITOM Ans pacdeToB C ucnonb3oBaHnem Kaptbl MY, geHexHbIX cpeacts B pasmepe,
AOCTaTOYHOM NS CMCaHWUS BO3MELLEHMS MOHECEHHbIX PacXo40B.
KomnaHus Priority Pass Limited n baHk He HecyT OTBETCTBEHHOCTU 3a Kakue-nmbo ybBbITKM, MOHECEHHbIE
Hepxatenem u conpoBoxarwLiMMn ero nuuamm BCneacTBMe OTkasa KomnaHuu-onepartopa VIP-3ana B
npaBe nonb3oBaHusa VIP-3anom no npuynHe HecobniogeHus [depxaTenem u/unu conpoBOXAaKOWMMMK €ro
nMuamu ykasaHHbIX npaBur.
B 3aBucuMMocTu oT koHkpeTHoro VIP-3ana ycnoBusi goctyna u Habop npenoctaBnsieMbIX YCIyr MoryTt
CYLLECTBEHHO OTNUYaTbLCS, B YacTU BO3PACTHbLIX OrpaHMYeHUin Ha AOCTYM, KONMMYECTBEHHbLIX OrpaHU4eHun
Ha JOCTYN COMPOBOXAAKLLMX FOCTEN, HAanM4msa unmn otTcyTcTema 6ecnnatHoro obcnyxmBaHmsa geTen.
Bce yuyactBytowme B nporpamme «Priority Pass» VIP-3anbl npyHagnexat M HaxoasTcs B ynpasrieHuu
NOCTOPOHHMX opraHusauui. [lepxatens n conpoBoxgawlme ero nuua obasaHbl cobniogaTe npasmna u
NOMNOXEeHWNsi BCeX y4acTByoLWmMX B nporpamme «Priority Pass» VIP-3anos.
Hoctyn B VIP-3an moxeT ObiTb OrpaHuyYeH B CUMy HEXBATKM MECT, MpUYEM TaKoe peLueHue LEerIMKOM U
NMOMHOCTBIO BBIHOCUTCA Ha YCMOTPEHME onepaTopa koHkpeTHoro VIP-3ana.
KomnaHnus Priority Pass Limited n baHk He HecyT OTBETCTBEHHOCTM 3a YCMAyrM W npuBUNeruu,
npegnaraemble B VIP-3anax, nx spemsa paboTbl 1 3aHATLIN B HUX NepcoHan. AQMUHUCTpaLmMsa nporpammbl
«Priority Pass» 065a3yeTcs npeanpuHsTb BCe Mepbl AN Toro, 4tobbl obecneunTb NpegocTaBrieHne Bcex
3asiBfIEHHbLIX B CripaBoYHKUKE ycnyr u npmsunernin VIP-3anos, ogHako KomnaHusa Priority Pass Limited un
BaHk He rapaHTUpyT BO3MOXHOCTb MCMOJMb30BaHMSA YNOMSAHYTbIX YCNYr Unv NpuBunierii B noboe Bpems
noceweHus VIP-3ana Jepxatenem.
Komnanust Priority Pass Limited n baHk Takke He HecyT OTBETCTBEHHOCTM 3a Kakme-nubo yObITKM,
noHeceHHble [epxatenem w/unu CONpPOBOXAAKOWMMW €ro nvuamu BCNEeACTBUE MNPeAoCTaBMEeHUs wunu
YaCTMYHOro NGO NOMHOro HeNpPeaoCTaBMNEeHNs Kaknx Bbl TO HX BbINO 3asBNEHHbIX B CMPABOYHUKE YCIyr U
npusunerMn. 3a peten, conpoBoxgawwmx [epxatens (B Tex crnyyasax, Korga AeTsaM paspeLueHo
nocewexve VIP-3ana) Banmaetcsa nnaTa 3a noceLleHne no nofHomMy Tapudy, ecnm MHOe He OrOBOPEHO B
WHopmauun no gaHHomy VIP-3any.
YyacTteytowme B nporpamme «Priority Pass» VIP-3anbl octaBnsoT 3a cobow npaBo oOrpaHvMyvMBaTh
MaKCUMarbHYl0 MPOAOIHKUTENBHOCTL NPedbiBaHUss ¢ Tem, 4Tobbl M3bexaTb YPEe3MEPHOro CKOMMEHUS
nogen. [laHHoe pelleHue ocTaeTcd Ha YCMOTpeHun komnaHuu-onepatopa VIP-3ana, koTopas Brnpase
B3MMaTb JOMNOMHMTENBHYIO onnaTy 3a bonee npogomknTensHoe npebbiBaHne B VIP-3ane.
YyacTtBytowme B nporpamme «Priority Pass» VIP-3anbl He cBs3aHbl JOrOBOPHbIMU 06A3aTenscTBamMu B
yactn obbsaBneHun o pencax, n Komnanusa Priority Pass Limited n BaHk He HecyT OTBETCTBEHHOCTU 3a
Kakme Obl TO HM ObINO MpsIMblE WNW  KOCBEHHble YObITKM, MOHeceHHble [epxatenem wu/vnm
COonNpoBOXAalLWUMK ero nuuamm BCreacTene ono3fgaHns Ha penc (pencel).
KomnaHus Priority Pass Limited n baHk He HecyT OTBETCTBEHHOCTM 3a Mobble pasHornacusl, BO3HWUKLIMNE
mexay [epxatenem n/unu conpoBoXgarLLMMn ero nuuamm n cotpyaHnkamm VIP-3ana.
Hepxatenb HeceT OTBETCTBEHHOCTb 3a 00s3aTrenbcTBa, ywepb, notepu, NpeTeH3uu, Ucku, cyaebHbie
pelleHns, pacxogbl M W3OepxXkM (BKMOYas nnaty 3a ycnyrM ajBokaTa), BO3HUKWWE B pesynbraTe
nocewleHus [epxatenem nnu conposoxgatowmmu ero nuuamm VIP-3ana 1 nosnekwwme noBpexaeHns nnm
YHUYTOXEHME COOCTBEHHOCTW, HAHECEHWE TEeNecHbIX NoBpexaeHun nubo cmepTb MOOro Yenoseka, 3a
UCKIMIOYEHVMEM CINy4aeB, €cnn Takue YObITKM BO3HMKNN U3-3a OEWCTBUIA KpawmHen HebpexHocTn nubo
YMbILWEHHOrO Henogobatowero noBefdeHUss co cTopoHbl Komnawum Priority Pass Limited, ee
pyKoBoauTENen, cnyxatimx, paboTHUKOB 1 areHToB.
B cnyyae ytpatbl (yTepsi, Kpaxa) wunu nopexaeHuss KapTel «Priority Pass» ee [epxatenb o6s3aH
He3amegnuTensHo coobwntb B baHk no Tenedony 8 (800) 250-57-57.

5. AOCTYnN B VIP-3AJbl MEXXOAYHAPOAHbLIX ASPOMNOPTOB B PAMKAX NMPOrPAMMbI
LOUNGEKEY

Onsi npoxoga B VIP-3an mexgyHapogHoro aspornopta Heobxoaumo npenbasutb Kapty MY nnartexHomn
cuctembl «Mastercard Worldwide», OOKYMEHT, yOOCTOBEPSIOWMIA NUYHOCTb, WU MOCAAOYHLIA TanoH U
coobwmnTb coTpygHukaMm VIP-3ana o CBOEM XenaHuuM BocCMofib3oBaTbca gocTynoMm B VIP-3an B pamkax
Mporpammel LoungeKey.
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Mporpamma LoungeKey obecneunsaet goctyn k 6onee 800 (BocbMuctam) VIP-3anam B MexayHapoaHbIX

aspornopTax no scemy mupy. VIP-3anbl pacnonoxeHsl B 6onee, 4em B 30 (TpnguaTn) ropogax Poccun, B

ToM uncne B Mockse (Jomoaenoso, LlepemeTbeBo). [NepeyeHb VIP-3anoB OBHOBRSETCA €XEeMECSYHO.

MonyunTb nHopmMaLmo 0 TOM UM MHOM y4vacTHuke lNMporpammbl LoungeKey MOXHO Ha UHTEpHET-canTe

Mporpammbl LoungeKey no agpecam: www.airport.mastercard.com — gns Kapt Y Mastercard Black

Edition/Mastercard World Elite; www.loungekey.com/PlatinumRussia - ana Kapt MY Mastercard Platinum)

Unun Yepes MobUNBHOE NPUIOXKEHME.

[nsi nony4YeHns CCbIfIKM Ha CKauMBaHWe MOOMUITbHOrO MPUMOXEHUs HeobXoAMMO OCYLLEeCTBUTb BXOA Ha

WHTepHeT-canTbl [Nporpammbl LoungeKey no agpecam: www.airport.mastercard.com — ans Kapt MY

Mastercard Black Edition/Mastercard World Elite; www.loungekey.com/PlatinumRussia - gns Kapt Y

Mastercard Platinum n npontn pernctpaumtio.

Ha wHTepHeT-cantax [Nporpammbl LoungeKey no agpecam: www.loungekey.com/PlatinumRussia/faq n

https://airport.mastercard.com/ru/help ykasaHbl OTBeTbl Ha 4acTO 3agaBaemble BOMpocbl no [Mporpamme

LoungeKey.

KomuccnoHHoe BosHarpaxgeHve B3umaeTcsa baHkom ¢ KnveHTa 3a kaxabli criydyam perucrpauuu

naccaxupa (naccaxupos) B VIP-3ane B cneaytoLlem nopsgke:

— Ha OCHOBaHWW JaHHbIX, MONy4YeHHbIX OT onepatopa [Mporpammel LoungeKey, He no3gHee nocnegHero
KaneHgapHOro AHA Mecsiua, criefylollero 3a mecsuem, B KOTopoM baHKkom nonydeHbl ykasaHHble
paHHble. C Kaptcueta Kaptbl Y nnatexHon cuctembl «Mastercard Worldwide» BbaHkom ©Oyget
cnucaHa nnara 3a npoxog B VIP-3an B paamepe Tapuda onepatopa lNporpammel LoungeKey, koTopbin
ykasaH B Tapudpax no lNakety ycnyr. MNMpu kaxgom noceweHnn VIP-3ana no Kapte Y nnatexHon
cuctembl «Mastercard Worldwide» moxHO npurnacute ¢ cOBOWM rocTen, HO 3a MPOXon Kaxaoro m3
rocten ¢ Kaptcueta Kaptbl MY nnatexHon cuctemsl «Mastercard Worldwide» 6ygeTt cnmcaHa cymma
nnatel 3a NnpoxoA B VIP-3an B cootBeTcTBUM ¢ Tapudamu no lMakeTy ycnyr.

Mporpamma LoungeKey, koHTakTbl nposBangepa ycnyrn Mastercard/LoungeKey n nHasa mHdopmauus no

Mporpamme LoungeKey gocTynHa Ha MHTEpHET-caMTax Mo agpecam: wWww.airport.mastercard.com — ans

Kapt Y Mastercard Black Edition/Mastercard World Elite; www.loungekey.com/PlatinumRussia - gns

Kapt Y Mastercard Platinum.

6. NTOPAOOK PACYETA U 3AYMNCIIEHNA BOHYCA MO KAPTE CASHBACK 3A TAKCU

Pacuer u 3auucneHne BoHycoB Ha KapTcyeT OCyleCcTBNAETCS B COOTBETCTBMM C HACTOALMMU

JononHuTenbHbIMM  YyCNOBMAMKU NpU  coBeplueHnn KnveHToM onepauun no onnaTe Ycnyr Takcu C

ucnonb3osaHneM KapTbl ¢ cashback 3a Takcu unu ee peksnsnToB (B COOTBETCTBUM C NepeyHeM TOoproBbixX

TOYeK, yCTaHOBMNEHHbIX [punoxeHnem kK HacTosAWwmMM JononHNTENbHBIM YCIOBUSIM).

PacueT baHkom BoHycoB ocylecTBnsieTcs B npoueHTax ot boHycMpyemoro obopoTa u3 pacyeta 1 (o0aumH)

BoHyc paBeH 1 (ogHoMy) poccuiickomy pyorto. MpMMeHseMbIn NPoUEHT, MakcumarnbeHast cymma boHycos

anga 3auncnenuns 3a OTYeTHbIN Nepuop ykasaHa B Tapudax no MakeTy ycnyr.

BoHycupyeMbii  060pOT paccunTbiBaeTcA Kak obwasi cymMma onepauumi Mno onnate Ycnyr Takcw,

COBepLUEHHbIX ¢ ncnonb3oBaHnem Kapt ¢ cashback 3a Takcu, cnucanHbix ¢ Kaptcuyeta(-oB) B pOCCUIACKMX

pyonsix B TedyeHme OTYETHOro nepmvoda 3a BblYETOM OMepauuii OTMEHbl UM BO3BpaTa, 3a4YUCIEHHbIX HA

KapTtcuet(-a) B TeueHne OTyeTHOro nepuoaa.

B cnyyae ecnu B OT4eTHOM nepuoge obuiad cymma onepaumin OTMEHbI UM BO3BpaTa, 3a4YUCIIEHHbIX Ha

KapTtcuet(-a), npeBbilaeT obLuiyl0 CymMy onepauui no onnarte Ycnyr takcu, 3aducrneHve boHycoB 3a

OTyeTHbIN Nepuog He npou3BoauTcs. Mpu 3ToM cymMa Takoro npesblleHnsa bygeT ydTeHa (BbldTeHa M3

obLwen cymmbl onepauumi no onnate Ycnyr takcu) npu pacyete boHycupyemoro obopoTta B cnegyroLiem(-

ux) OTYeTHLIX Nepnoax.

B cny4ae ecnu npu pacyeTte cymma npefcraBrneHa B BUAE AECATUYHOW Apobu, TO NPOUCXOAMT OKpYrieHne

[0 LIenoro yncna B MeHbLUYK CTOPOHY.

BauuncneHue boHycoB Ha KapcueT KapThl ¢ cashback 3a Takcu ocylectensaetca baHkom Ha aencTByoLLniA

KapTcueT KapTbl ¢ cashback 3a Takcu B poccumckmx pyobnsix, OTKpbITbI B paMkax MakeTa ycnyr nepbimM no

Aarte, ogHon cymmon u3 pacyeta 1 (oguH) BoHyc paBeH 1 (ogHOMY) poccuickomy pyorto.

Pacyet u 3auucneHne BoHycoB Ha KapcueT npousBoauTtcst exemecsiiHO 26 (oBaguaTtb NATOro)

KaneHgapHoro 4ucna mecsua, cnegywowero 3a OTyeTHbIM nepnogoM. B cnyyae ecnn 26 yncno mecsaua

NPUXOAMTCA Ha BbIXOOHOW\NPa3gHUYHbLIA OeHb, 3adyucneHve bBoHycoB mnpousBoauTCs B NEpPBbIN

cnegyrowmnn paboymnn geHb.

Mo dakty 3aumcneHnss boHycoB Ha KapcueT KapTtbl ¢ cashback 3a Takcu KnveHTy HanpaensieTcs

cooTBeTCcTBYOWEee SMS-coobueHne wnu push-yBegomneHve, cogepxawee WHPOPMaAUMIO O CymMMme

3a4vncneHHblx baHkom BoHycoB.

Mpu 3akpbiTUK MakeTa Ycnyr BoHycbl 3a HenonHeln OTYETHBIM NepUoa He 3a4NCAIOTCS.

BaHk BnpaBe 6e3 yBegomneHus KnveHta cnmcaTb OWMOOYHO 3a4ncneHHble BoHycCbl.

BaHk BnpaBe B 0OQHOCTOPOHHEM MOpsaaKe onpeaendTb U nepecMmaTpuBaTb NOPSAAOK pacyeTa 1 3a4mcneHus

BoHycoB, yCcTaHOBMNEHHbIN HACTOALWMMU [ONONMHUTENBbHBIMU YCITOBUAMMN.

B cny4ae Hannuuns y baHka ocHoBaHWI nonaraTk, YTO ONepauun, CoBepLUEHHbIE C CMoNnb3oBaHuem KapT(-

bl) ¢ cashback 3a Takcu, HOCAT COMHUTENbHBLIV XapakTep U OCHOBHOM UX LENblo ABMSETCS MNonyvyeHue
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BoHycoB, baHk BnpaBe 3anpocuTb y KnueHTa AOKYMeHTbl (TOBapHbIM Yek, HaknagHas, gorosop o6
oKasaHuu ycnyr u T.4.), noaTBepXaatoLLme XxapakTep ykasaHHbIX onepauumn, a Takke nodacHeHus KnueHTa
06 3KOHOMMWYECKOWN CYyTW onepauuin.
BaHk BnNpaBe B OQHOCTOPOHHEM MOpsAKe NPUOCTaHOBUTL 3adncneHne boHycoB 0o npoBedeHus aHanusa
COOTBETCTBUSI COBEPLUEHHbIX onepauun TpeboBaHnaM HacToswmx JononHUTENbHbIX ycnoBun. Mo ntoram
paccMOTPEHUS NpeacTaBMNEHHbIX JOKYMEHTOB M pa3bsCHEHWI, a Takke B crnydyae oTkasda KnueHTta oT ux
NpeacTaBneHuss Wnu HenpeactaBrneHne OokymeHToB B TedyeHue 30 (TpuauaTtu) KaneHAapHbIX OHeEW ¢
MOMEHTa MHGPOPMUPOBaHMA KnveHTa o HeobxoaMmoCTW NpeacTaBneHusl AOKYMeHTOB, baHk Bnpase B
OOHOCTOPOHHEM NOpsiAKe OTKasaTb B 3a4ncrieHun boHycoB no Takum onepauusim.
B cnyyae HenonyyeHus BoHycoB unu Hecornacusi ¢ pa3amMepoM 3adncrneHHbix BoHycoB 3a npeabligyLiui
OtyeTHbIn nepuoa, KnueHty Heobxooumo B cpok He no3gHee 30 (TpuauaTtu) kKaneH4apHbIX OHen ot
yCTaHOBMEHHON AaTbl 3auncrieHns boHycoB obpatutbes B Ocuc baHka ons yCTaHOBNEHWUSI MPUYUH Y
0popMIeHUs 3asiBNEeHNd No yctaHoBneHHon baHkom dopme.
Mpu otcytcTBuM pgencteylowero [laketa Ycnyr Ha MOMEHT MNPUHATUS peLleHus Mo pacyeTy
Hegonony4eHHbIX BOHyCcoB, pacyeT Hegonony4yeHHbIX BoHycoB baHkoM He ocyliecTBnseTcs.
Yyactne KnueHToB B nporpammax ¢ ucnonb3oBaHuem KapT c cashback 3a Takcu, HanpaBneHHbIX Ha
yBenuyeHne akTmBHOCTM KnneHToB B npuobpeTeHun Ycnyr Takcu u npegycMaTpuBalolMX HaducrneHue
BoHycos.

7. PACYHETbI MEXAQY CTOPOHAMMU

3a npepgoctaBneHve baHKOBCKUX NPOAYKTOB M ycnyr B pamkax [Maketa ycnyr KnueHTt ynnadmsaet baHky
KOMUCCUM B COOTBETCTBUM C Tapudamu no Nakety ycnyr.

KnueHT nopydaetr BbaHKy Ha ycrnoBusix 3apaHee AaHHOro akuenTa crnucaTb KOMUCCUIO 3a obcnyxuBaHue
Maketa ycnyr ¢ Kaptcueta Kaptol MY (JebeTtoBon kapTbl B pocCUNCKNX pybnsx), a npy HeJoCTaTOYHOCTH
AeHexHbix cpeacts Ha Kaptcuete Kaptol MY (JebeToBon KapTbl B POCCUNCKUX pyBnisix) cnucatb ¢ Apyrmx
CYeTOoB, OTKPbITbIX BaHkoM Ans npegocTaBneHns baHkoBCckux NpoaykToB B pamMkax [MakeTa ycnyr.

baHk 3akpbiBaeT Kapty Y B cnyyae otcyTtctBus onepaunin no KaptcueTty ¢ ucnonb3oaHmem Kaptol 1Y
unu 6e3 ncnonb3oBaHust Kaptel 1Y B TedeHne 60 (ectuaecstn) u bonee KaneHaapHbIX AHEN, HAYMHAA C
KaneHgapHOro mecsila, B KOTOPOM [OIDKHO Obio NPOM3ONTM CMMCaHWe KOMUCCMM 3a obcrnyxuBaHue
MakeTa ycnyr, U NpyM OTCYTCTBMM MOCTYMNEHUss OeHeXHbIX cpeactB Ha Kapty [MY, goctaTouHbix Ans
cnucaHmns Kommccum 3a obcnyxusanue [Maketa ycnyr. baHk 3akpbiBaeT Kapty Y B cnyyae Heynnathbl
KnueHntom komuccum 3a obenyxusaHue MNakeTa ycnyr B TedyeHne 60 (wectngecsaTtun) n bonee kaneHaapHbIxX
AHEN, HauMHasa C KaneHgapHOro mecsua, B KOTOPOM AOIMKHO 6biNo MpOM3ONTM CnucaHve KOMMCCuM 3a
obecnyxumBaHue MNakeTa ycnyr.

8. MPABA U OBA3AHHOCTU CTOPOH

BaHk Bnpase:

N3meHsTb nepedeHb BaHKOBCKUX MPOOYKTOB U YCryr, NpefocTaBnsemMbIix B paMmkax NakeToB ycnyr, nyteMm

AoGaBneHns HOBbIX, UBMEHEHUS U OTMEHbI AeNCTBYOLWMX BaHKOBCKUX MPOAYKTOB W YCAYr, MPU 3TOM:

— nepedveHb HeBGaHKOBCKMX YCnyr, nNpegocTaenseMblx B pamkax [lakeToB ycnyr naptHepamun baHka, -
N3MEHATb B CBA3M C 3aKoyeHnem/pacTopkeHneM/M3ameHeHmem cornatleHunii ¢ naptepamm baHka;

— rnepedveHb BaHKOBCKMX NPOAYKTOB W ycnyr, npepocTtasnsemblx baHkom B pamkax [lakeToB ycnyr,
N3MEHATb B CBA3W C [AOMNOSIHEHWEM HOBLIX / M3MeHeHWeM / OTMeHoW AencTByowmnx baHKoBCKMX
NpoAyKTOB 1 ycnyr B pamkax lNakeTa ycnyr.

OcylecTBnATL NPOBEPKY CBEAEHWN, ykasaHHbIX KnneHtom B 3asaBrieHUn-AHKeTe U B COOTBETCTBYHOLLMX

3asBreHnsX Ha npegocTasneHne BaHKOBCKOro npoaykra.

B cny4yae ecnu KnueHT He ncnonHun ob6a3aHHOCTM NO onnate komuccuun 3a obenyxusaHue Maketa ycnyr B

cootBeTcTBUM ¢ Tapucbamm no lMakeTy ycnyr B TeyeHue 2 (4BYX) MeCSLEB, Ha4MHaA C KaneHO4apHoro

Mecsila, B KOTOPOM BO3HMKIIA 0083aHHOCTb MO e€ onnaTte, 3akpbiTb KapTtbl 1Y, BbiNyWweHHbIE B pamkax

Maketa ycnyr. B cnyvae ecnv KnueHT He ncnonHun o643aHHOCTM MO onnaTte KOMUCCKUK 3a 0bcnyxuBaHune

Maketa ycnyr B cootBeTcTBUM C Tapudamu no [lakeTy ycnyr B TedeHue 2 (OByx) MecsiueB C Aathl

3aKpbITUA B COOTBETCTBUM C HACTOALLUMM NYHKTOM [ononHutensHbIX ycnosuin Kaptel 1Y, BbiNyLWEeHHbIX B

pamkax [lakeToB ycnyr, pactoprHyTb CornaweHve o npepoctasneHuu [lakeTa ycnyr no uvHuumMatmee

Banka B nopsiake, onpegeneHHom Ycrnosuamu. [pu Hanuuum B [lakeTe ycnyr OTKPbITbIX TeKyLnX

GaHKOBCKMX CYETOB W/MNN HaKONWUTENbHbIX CYETOB W/MNW pa3MeLleHHbIX AEHEXHbIX CPeACTB BO BKMag

nocne pactopxeHus CornaweHvs o npepocTaBneHun laketa ycnyr TapuHbIA nnaH No ykasaHHbIM

BaHkoBckuM npoaykTaM nameHsieTcs baHkom B cooTBeTCcTBUM € Tapudamm baHka ans dounsnyeckmx nuu,.

OtkasbiBatb KnueHTy B Bbinycke/mepeBbinycke KapTol 1Y B cnydasx, npeayCMOTPEHHbIX YCnoBuSMHU,

HacToAWMMN [1ONONHUTENBbHBIMW YCIOBUAMM.

Mo cBoemy ycmoTpeHno BblibMpaTb MapTHEpPOB AN NpegocTaBreHnss HeBGaHKOBCKUX — YCHyr,

npeaycMoOTpeHHbIX [lakeTom ycnyr, Ha ycrnosusX, He MPOTUBOpeYalUMx 3akoHopaTtenbcTBy Poccuinckon

denepaumm, Npu Hanuuum Takon ycnyrmn B Tapudax no MNakeTy ycnyr.
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Mepepasatb napTHepy, BblbpaHHOMy bBaHkom aAns  npegocTaBneHWss  HEBGAHKOBCKMX — YCNyr,

npeaycMmoTpeHHbiX [lakeToMm ycnyr, cBedeHus, HeobxoauMble napTHepY ANs  BbINOMHEHUS ero

obsasatenscts nepen KnueHtom no npepoctasneruio yenyr KnueHty. Nopsagok nepegadn ykasaHHbIX

CBe[leHUN yCTaHaBNMBaETCs COOTBETCTBYIOLLMM LOrOoBOPOM (cornaiweHnem) mexay baHkom u naptHepom

n npegycmaTpuBaeT 06593aHHOCTN CTOPOH MO NPeAoTBpaLLEeHUIo AOCTYna K TakMM CBEAEHUSAM CO CTOPOHbI

HEeYNONMHOMOYEHHbIX NnL,.

OnnatuTb CTOMMOCTb accoLMUpPOBaHHOIO 4YneHcTBa KnueHta B nporpamme «Priority Pass» ctoMmocTb

rocteBbix cbopoB, Banmaembix ¢ KnveHta — Jepxatensa Kaptel «Priority Pass» v nuua, conpoBoXaatoLLero

KnneHTa, npn noceweHumn VIP-3anos asponopTos.

Hanpaeute Komnanum Priority Pass Limited nHdopmaumio o 3akpbitun KnmeHtom KapTbl «Priority Pass».

OnnatuTb CTOMMOCTb accouMMpPOBAaHHOrO uneHcTBa KnveHTa B nporpamme LoungeKey, cToMMOCTb

rocteBblx cbopoB, B3aumaembix ¢ KnveHta — [epxatensa KapTbl nnatexHon cuctemsl «Mastercard

Worldwide» u nuua, conposoxgatorero KnueHra, npm noceweHun VIP-3anos asponopTos.

N3meHaTb B nopsiake, onpeaeneHHoM [NpaBunamu, HacTodwme JononHutensHble ycnosusa n Tapudbl no

Makety ycnyr.

Mpenoctaesnate KnueHTy uHdopmauuto B pamkax CornaweHuss o npepoctaBneHuun [laketa ycnyr B

nopsigke n cnocobamu, onpeaeneHHbIMU Y CrnoBusMu.

BaHk ob6sa3yeTtca:

MpenoctaenaTe KnueHTy komnnekc baHKoBCKMX NPOAYKTOB M ycnyr B pamkax [lakeTa ycnyr, B TOM yucne

NOCpPeACTBOM 3aKmyeHus oTaenbHoro [oroBopa o npegoctaBneHMn GaHKOBCKOro npoayKTa/okasaHus

COOTBETCTBYIOLLIEN YCIyry, ecnn 3To npeaycMmoTpeHo Tapudamm no NakeTy ycnyr.

OcywecTtBnaTe nepesbinyck KapTol MY No uctevyeHnn cpoka ee OEWCTBUSA B Nopsigke, NpegyCMOTPEHHOM

Ycnosuamum.

KnueHT Bnpase:

Monb3oBaTbCcsa B NONHOM o6beme BaHKOBCKMMM NpogykTamu U ycriyramu, NnpeaocTaBnseMbiMn B pamKax

Maketa ycnyr, B cootBeTcTBUM C Tapudamu no [llakeTy ycnyr m cooTBeTcTBylOWMUMM [JoroBopamun o

npegocTaBneHnn 6aHKOBCKOro NpoaykTa.

B nobon momeHT pactoprHyTb CornaweHue o npegoctaBneHuu [laketa ycnyr, npegoctasuB B baHk

NMUCbMEHHbIE 3asBreHMs O pacTopXeHun Bcex BbaHkoBCKMX npoaykToB, Bxoaswmx B [lakeT ycnyr, no

yCcTaHoBrneHHon baHkom opme.

B no6oe Bpemsi nonyyatb akTyanbHyl MHopMauuio o npegnaraeMbix baHkom BaHKOBCKMX npoaykTax v

ycnyrax/ycnyrax naptHepoB baHka, npegoctaBnsiembix B pamkax [lakeTa ycnyr, o6 ycnoBusix nonyyeHus

KapTtbl 1Y 1 pasmepax KommuccuiA, ycTaHOBIEHHbIX B Tapudax no lMakety ycnyr, B Ocdmcax baHka, Ha

odmumansHom WHTepHeT-cante baHka (www.uralsib.ru), npu obpaweHun KnveHta B KoOHTakT-ueHTp

BaHka.

KnueHT 0b6sa3yeTcs:

OnnauuBaTb KOMUCCUIO 3a oBcnyxuBaHve [NakeTa ycnyr 1 MHOe KOMWCCUOHHOE BO3HarpaxgeHue baHka,

BO3MeLaTh 3atpaTbl baHka no onnarte ycnyr TpeTbux Nyl B COOTBETCTBUM C AencTBYOWMMN Tapudamm

no lNakety ycnyr Ha ycnosusix, onpepeneHHblx Tapudamun no [MakeTy ycnyr ¢ y4eTOM MOMOXEHUN

HacToAWMX JoNONHUTENbHbBIX YCNOBUNA.

CobnogaTe HacTosiwme JononHutenbHble ycnoBus U Tapudsbl no MNakeTy ycnyr, a Takke obecneynTtb mMx

cobntofeHne ynosTHOMOYEHHBIMU NULAMMU.

3HakomnTbCca U cobnopgaTth ycnosusi lMporpammbl LoungeKey, ykasaHHble Ha WHTepHeT-caTax Mo

agpecam: www.airport.mastercard.com — gna Kapt Y Mastercard Black Edition/Mastercard World Elite;

www.loungekey.com/PlatinumRussia - ana Kapt MY Mastercard Platinum.

3HakoMuUTbCA U cobntogath ycroBusa mcnonb3oBaHusa Kaptel «Priority Pass», ykaszaHHble Ha WHTEPHET-

cavite no agpecy: www.prioritypass.com/ru. [JononHUTENBHO:

— [Hepxatenb Kaptbl «Priority Pass» 06a3yeTcs He nepegaBaTb APYrMM nvuaM BblaaHHy emy Kapty
«Priority Pass». [Oepxatenb npu nonydyeHun KapTel «Priority Pass» 006sa3yeTcss HemMenneHHo ee
nognucatb B cneumnansHo oTBeAeHHOM Ha KapTe «Priority Pass» mecTe;

— Depxatenb KapTbl «Priority Pass» 065a3yeTca ucnone3oBatb KapTy «Priority Pass» Tonbko B KayecTse
KapTbl goctyna B VIP-3anbl oxugaHus MexayHapoOHbIX a3poropToB UM He ucnonb3oBatb KapTty
«Priority Pass» B kauecTBe NnaTexHoW KapTbl UMW fOKa3aTenbCTBa NnaTexecnocobHoCcTu.

9. CPOK OEWUCTBUA COINALUEHUA O NMPEOQOCTABJIEHUM NMAKETA YCNYI. PACTOPXEHWUE
COINMALUEHUA O NPEAOOCTABIIEHUU NAKETA YCIYT

CornawweHue o npegoctaeneHmn MNaketa ycnyr BCTynaeT B cuny ¢ Aatbl oTKpbITUa KapTtcyeTta KapTbl MYu
OENCTBYET B TeYeHMe cpoka aencteus [lorosopa onsa [1ebeToBon kapThl.

CornaweHune o npegoctaeneHumn MNakeTa ycnyr MOXeT ObITb pacTOpPrHyTO MO MHUUMaTuBe BaHka munu no
MHUUMaTmMBe KnueHTa.

B cnyyae pactopxeHus CornaweHus o npegoctaeneHum [laketa ycnyr no uHuumatuBe KnveHTa,
nocrnegHun npeacrtaBnsaeT B baHk nucbMeHHoe 3asiBNeHne o pactopkeHuun B nobyto aaty. ®akt npuema
BaHkoM 3asiBrneHus o pacTopXeHuu nogTeBepXxaaetcsa oTMeTkon baHka Ha 3asiBNeHUn 0 pacTopXXEeHWM.
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CornaweHne o npepoctaBsneHuu [lakeTa ycnyr cyMTaeTcsi pacTOPrHyTbIM NOCne yperynupoBaHus BCex
obsaszatensctB Mexay baHkom © KnueHTOM, BO3HUKLWIMX B CBA3M C UcMNonHeHvem CornalleHuss o
npenoctasneHuun lMakeTta ycnyr, a Takke obsizatenbcTs no [dorosopy ana [Oebetoson kaptel, [Jorosopy
anga [ebetoBon KapThbl C KpeAUTHOW NuHMen 1 [loroBopamu o npegoctaBneHnn 6aHKOBCKOro NpoaykTa.
ABTOMaTu4yeckoe oTknoyeHne ot [laketa ycnyr ©6e3 [ONONHUTENBHBLIX MUCBMEHHBLIX PaCNoOPSXKEHUN
KnueHTa (ocopmneHne NMCbMEHHOro 3asaBrieHus no copme, yctaHoBrneHHoW baHkom) ocyulecTBnseTcs
BaHkoM npu ycnoeum 3akpbitusa Kaptel Y (JeGeToBoli kapTbl B pOCCUMUCKUX pybnsx), BbiNyLIEHHOW B
pamkax lNakeTa ycnyr nocnegHen.
MpenbaeneHne Knuentom B BaHk 3asBneHus o pacTopXeHun BrieyeT MOCMEACTBUS, aHanornyHble
BO3HMKAKOLMM NpW npeabsBneHun B baHk 3asBneHus Ha 3akpbiTue KaprtcyeTta, npegycMOTPEHHOro
Ycnosuamu, B OTHoLEHUU Beex KapTcueToB, OTKPbIThIX 45151 OCYLLECTBEHUS pacyeToB C UCNONb30BaHNEM
Bcex Kapt MY, BbinyLeHHbIX B pamkax lNakeTa ycnyr.
PacTtopxeHne Cornawlennsa o npegoctasneHum NakeTta ycnyr no vHuumatuee baHka ocyliectBnaeTcs B
nopsigke, onpeaeneHHoM Y CroBuUsiMu.
B cnyuyae pactopxeHus/npekpaweHns CornaweHus o npepoctaBneHum [laketa ycnyr BaHkoOBcKkue
npoaykTel 1 ycnyrn baHka, cneuuwanbHble YCNoBUsi NPeaoCTaBneHMst KOTOPbIX Obinv npegycMOTpeHbl B
pamkax [lakeTa ycnyr, a Tawkke NpPOAYKTbl M YCNyrn, npegocraensemMble napTHepamu badka, He
npepoctaBnatoTca KnmeHTy ¢ gatel pactopxeHus/npekpalieHms CornaweHus o npegoctasneHun MNakeTa
yCcnyr.
PactopxeHue/npekpaweHne CornaweHnsa o npegocTtaeneHnn [laketa ycnyr He  npekpawaet
ob6sa3atensctB KnmeHta n bBaHka, BO3HMKIWIMX OO MOMEHTa pacTopXeHusi/npekpaiieHuss CornalweHus o
npegocTtaBneHun NakeTa ycnyr.

10. NOPAAOK BHECEHUSAA U3MEHEHMW U OONOJIHEHUA B OOMOJNHUTENBLHBLIE YCIOBUA U
TAPU®bI NO NAKETY YCNYT

Hactoswue [JononHuTenbHbIE YCNOBUS SIBNAOTCA NPUMOXEHNEM N HEOTBEMIIEMOM HYaCTbO YCMOBUIA.
N3meHeHMs w/unn [ONOMHEeHWsi, BHOCMMble B HacToswme [ononHuTenbHble YCroBWsi, B TOM 4wuche
yTBepxaeHne baHkom HoBon pepakuum [OMOMHUTENbHBIX YCIOBUW, a Takke W3MEHeHWe W/unu
pononHeHne TapudoB no [lakeTy ycnyr oOcCywecTBnsieTcs MyTeM W3MEHEHUst W/WnuM [OMNOfHEeHUs
HononHuTenbHbIX ycrnoeun n/mnn Tapudos no MakeTy ycnyr B nopsiake, onpegeneHHom Npasunamu.

11. YPEIYNIMPOBAHME CNMNOPOB N OTBETCTBEHHOCTb CTOPOH

[MonoxeHnss o0 npegbaABNEeHUN NPEeTEeH3Un W paspeLlleHnn CropoB, MPeayCMOTPEHHbIe YCroBUSMHU,

npumeHaoTca  CTopoHamMuM W NpU UCMOSMHEHWW, U3MeHeHun, npekpaweHnn CornaweHna o

npegocTtaBneHun [lakeTa ycnyr, 3akmYEeHHOro B COOTBETCTBUM C HacTodAwumMu [JononHUTenbHbIMU

YCIOBUSIMW.

Bce npeTeHs3uu, cBs3aHHbIE C NpeocTaBneHnem napTHepammn baHka npoaykToB U ycrnyr B pamkax lNakeTa

ycnyr, noanexaTt npeabsasneHno KnneHToMm napTHepy, NpefocTaBnsalowemMy AaHHble NPOaYKThl U YCnyriu,

HanpsmMyto. B cnyyae noctynneHus ykasaHHbIX npeTeHsun B baHk, oHW nopnexart nepefadve baHkom

cooTBeTCcTBYylOLEMY napTHepy baHka. BaHk ocTtaBnsieT 3a cobovi npaBo nonyyaTb WHGOpPMaUuU OT

napTHEpPOB O pesynbTaTtax paspelleHMs crnopa no MpeTeH3un B nopsake, npeaycMOTPEHHOM

cornaweHnamm mexay baHkom 1 napTHepamu.

BaHKk He HeceT OTBETCTBEHHOCTW 3a OEWCTBUSA napTHepa, BbibpaHHOro baHkom Ans npegocTaBneHus

HeBaHKOBCKMX ycrnyr, nNpeaycMOTpeHHbIX [MakeTom ycnyr, MO NpefoCTaBneHUo/HeNPeaoCTaBNeHNo UM

yenyr Knnenty.

BaHk He HeceT OTBETCTBEHHOCTH 3a:

—  BO3MOXHoe HenonydeHne bBoHycoB KnueHtom B cnydae HapyweHus KnueHtom TpeboBaHui
HacToALmMX [JoNOMHUTENbHbIX YCNOBUNA;

12. IPOYUE YCNOBUA
Hactoswue [JononHuTenbHble YCNOBUS SBNAKOTCA HeOTbeMneMon 4vacTbio Ycrosuii. Bce, 4Tto He
onpefeneHo HacTtosawMMn  [ononHUTENbHBIMKM - yCroBUSIMK, onpegeneHo [lpaeBunamu, Ycnosusimu,

cooTBeTCTBylOWMMKN [oroBopamu O npegocTaBneHun OaHKOBCKUX MNPOAYKTOB W obs3atenbHO Ans
ucnonHeHunss CtopoHamu (baHkom, KnveHTom).
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