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1. TEPMWHbI U ONPEAENEHNA

ABTOpMU3aLUA

AxkTnBauums

Ananor
CcobGCTBEHHOPYYHOWN
noanucu (ACI)

AyTeHTUdhMUKauma no
TenecoHy

BaHkomart

BaHk-3kBanep

npepocTtaesnsemoe baHkoMm paspelueHne Ha npoBeAeHWe onepaumm C
ucnonb3oBaHneM KapTbl unm ee pekBM3UTOB (B TOM YMCAE MPU Hamu4mm
TEXHUYECKOW BO3MOXHOCTM COBEPLUEHWS onepauuin C UCMNOfb30BaHUEM
pekBunanToB KapThl) B npegenax NnatexHoro numuta/Hencnonb3oBaHHOro
nMMnTa KpeauToBaHusA u nopoxgatrollee obssarensctBo baHka nepepg NC
Mo WCMOMHEHW npeacTaBneHHblx [okymeHTOoB 00 onepaumm C
NCNoNb30BaHUEM KapThl (B TOM YKUCIIE B 3NIEKTPOHHOM dhopme)

npuceoeHne baHkom KapTe ctatyca, no3BonsoLwero npoBoauTs onepawum
B MONMHOM obbemMe B COOTBETCTBUM C Yycnosusimu [oroBopa Ans
[ebeTtoBon kapTbl/[JoroBopa

nepcoHanbHbli  naeHTudmkaTop KnveHta, SBNAIOWMACA KOHTPONbHBIM
napameTpoM  MPaBUITBHOCTUM  COCTaBMEHUs  BceX  00sA3aTeNbHbIX
PEKBM3UTOB  [OKyMeHTa, nognucaHHoro ACTl,  ccopmmnpoBaHHbI
nocpeacteom Cuctembl [OBO u nopTeBepXgawoLlimi  BONEU3bABEHME
KnueHTa Ha coBeplleHve onepauun w/vunu YyOoCToBepsowWwmi  akT
COCTaBneHMs1 W/MnM O3HaKOMMEeHUs W/MNn NoAMNUCaHUSA 3NEKTPOHHOro
coobuleHuns, anekTpoHHoro paokymeHta. ACIl, cdopMMpoBaHHbLIN C
Ucnonb3oBaHMEM OAHOPa30BOr0 Maporns, HanpaBfeHHOro B Buae Sms-
coobueHus/push-ysegomneHns Ha Homep [oBepeHHoro TenedoHa
KnueHTa, noaTBepaaeT CcocTaBrneHMe W MoAnucaHue [OOKYMeHTa
KnueHtom, a Takke sBnseTCA CpPeACTBOM 3aliuThbl, obecrneyvvBaloLLnM
KOHTPOIb LeNIoCTHOCTH, NnoAaTBepXaeHue NOAMNMHHOCTH BCEX
obs3aTenbHbIX PekBU3NTOB JokyMeHTa B Cucteme [16O n HensmeHHOCTH
ux copepxaHusi. [JOKyMEHT B 3reKkTpoHHon copme, nognucanHbin ACTT
KnueHTa, npmaHaeTcsa paBHO3HAYHbIM JOKYMEHTY Ha BymakHOM HocuTene,
noanncaHHOMy cCOGCTBEHHOPY4YHOM nognucbio KnueHta

npouenypa, nposBogumasi pabotHukom KoHTakT-ueHTpa baHka gns
YAOCTOBEPEHUS NpaBOMOYHOCTM obpalleHus KnuneHta (Oepxatens) B
BaHk no ycraHoBneHHbIM baHkom kaHanam TenedOoHHOW CBA3WU B Lensax
coBeplleHns DaHKOBCKMX onepauui u/unu nonyvyeHus uHdopmaumm no
Horosopy ana [OebetoBon kaptbl/doroBopy. bBbaHk ocywecTtBnser
npoueaypy AyTeHTUMKkaumm no tenedoHy B nopsigke, yCTaHOBIEHHOM
BaHkom

aBTOMatuyeckoe (6e3 y4yacTusi YMONHOMOYEHHOIO nuua KpeguTHOM
opraHusaumMnm wunv GaHKOBCKOIO MMaTeXHOoro areHTa WnuM GaHKOBCKOro
nnaTtexHoro cybareHTa) YCTPOWCTBO AN OCYLIECTBIIEHUS pacyeToB C
ucnonb3oBaHneM KapTbl, o6GecnednBatollee BO3MOXHOCTb Bblaadun w/unu
npuema HanuuyHblX [OEHEXHbIX CPeACcTB, Mepedadn pPacropsKEHUI
KpeauTHOM opraHu3aumm 06 OCYLUeCTBNEHUM NEepPeBOfa OEHEXHbLIX
CPEACTB, a Takke COBEpLIeHVME WHbIX onepauuin  (Mpu  HanMuuu
TEXHUYECKOV BO3MOXXHOCTU) B MOpsiAKke, NpedyCMOTPEHHOM Y CroBUAMM

KpeaounTtHaa opraHudauuna, asndroladaca y4aCcTHUKOM COOTBGTCTByIOLLI,GVI
rnec, ocyuwlecTendwan pacyeTbl C TOpFOBbIMI/l TO4YKaMn no onepaunam,
coBepLwiaeMbiM C UcCnonb3oBaHUEM KaprI nnnm ee pekBn3nToB (B TOM
vyucne npu Hann4dmm TEXHNYECKON BO3MOXHOCTU coBepLueHnda onepau,w7| Cc



BnokupoBKa KapTbl

Bbinucka

Hdeb6eTtoBas kapTta

Heb6eTtoBas kapta c
KpeauTHOM NINHNEN

Heb6eTtoBas kapta c
oBepapadTom

2
Mcnonb3oBaHMEM pPekBU3NTOB KapTbl), a Takke MO onepauusm BblAauu
HamnMYHbIX JEHEXHbIX CPeACTB, COBEPLUEHHbIM C UCToNb3oBaHnem Kapt

npuocTaHoBrneHve bBaHkoM NpoBeAeHUs onepauuii ¢ UCMNoSib30BaHMEM
KapTbl unu ee peksnantos

OOKYMEHT, npegocTaBnsieMbli baHkom, copepxawumn cBegeHus 06
onepaumsix, COBEPLUEHHbIX C UCMONb3oBaHMEM KapTbl Unn ee pekBU3MTOB
(B ToM uncne Bcex KapT, BbiMylleHHbIX B pamkax [orosopa ans
[ebeToBol kapTbl/[JoroBopa), 1 no KapTcueTty 3a onpeaenexHbii (nobon)
nepvoa, ceefeHns o pasmepe 3agormkeHHocTn KnueHTa nepen baHkom (B
TOM 4yncne TexHUYEeCKON 3a0fMKEHHOCTM), CyMMax M CpoKax MoralleHus
yKa3aHHOW 3a0J/PKEHHOCTU, HYKO MHOPMaLLMIO

BGaHkoBckas kapta MexayHapoaHown [C «Visa Inc.» unu «Mastercard
Worldwide» mnun HaumoHanbHon MNC «MWP», kak anekTpoHHoe cpeacTBo
nnartexa, npegHasHayeHHas Ans coBeplueHus onepauumn ee [epxarenem
B npegenax ycraHoBrneHHoro [InatexHoro numuta, pacyeTbl C
NCMONb30BaHNEeM KOTOPOW OCYLLECTBMSAIOTCHA 3a CYET AEHEXHbIX CpeacTs
KnneHTa, pa3meLleHHbIX Ha ero KapTtcueTe.

Kapta aBnsetca cpeactBoM ans coctaernenHus B NOK pacyeTHbIX U MHbIX
HOokymeHTOB 06 onepaumMm C UCMNOMb30OBaHWEM KapTbl, Noanexawux
onnare 3a cyeT AeHexHbIx cpeacTs KnueHta

He6GeToBasA kKapTa C KpeAUTHOM NUHMUEW, BbinyweHHas BHe [lakeTta
ycnyr:

BGaHkoBckas kapta MmexayHapogHon [1C «Visa Inc.» wnnun «Mastercard
Worldwide», BblgaBaemaa KnveHTy Ha oOcHoBaHuwm [loroBopa Ans
[ebeToBON KapTbl C KPeOWTHOW TNUHWEW, KaK SNEKTPOHHOE CpeacTBO
nnartexa, npegHasHavyeHHass Ans COBepLUeHMs onepauun B npegenax
yCTaHoBMeHHOro [natexHoro nvMmuTa, pacyeTbl C  WCMOMb30BaHMEM
KOTOPOW OCYLUECTBRSAKTCA 3a CYET [eHexHbIXx cpeactB KnuveHTa,
pa3MeLlleHHbIX Ha ero KapTcueTte, n/vnmn 3a cyeT npenocTtaBneHHOro(-bix)
Bankom KnueHTy KpeauTa(-oB) B npegenax ycTaHoOBreHHoro baHkom
JiumuTa KpeouToBaHWsl) B MOPSiAKE M HA YCNOBUSX, MPEeLYCMOTPEHHbLIX
[orosopom ansa [lebetoBown KapTbl C KPEOUTHOW NIMHUER;

[debGeToBasA kapTa C KpeAUTHOW §NMHUEN, BbINyleHHass B paMKax
MakeTa ycnyr:

OaHKkoBckas kapTa MexgyHapogHom [C «Visa Inc.» wnn «Mastercard
Worldwide» vnu HaumoHanbHow NC «MWP», Kak 3neKkTpoHHOe CPeacTBO
nnaTtexa, npegHa3Ha4YeHHas Ans COBepLUeHUs onepauun ee [epxartenem
B npegenax ycraHoBrneHHoro [InatexHoro numuta, pacyeTbl C
NCMNonb30BaHWEM KOTOPOW OCYLLECTBMAIOTCHA 3a CYET OEHEXHbIX CpeacTs
KnueHTa, pasmelleHHblx Ha ero Kaprtcuete, w/unu 3a cyeT
npepoctaBneHHoro(-bix) baHkom KnneHTy Kpeguta(-oB) B npegenax
ycTaHoBneHHoro baHkom Jlumnta KpeguToBaHWs B MNOpPsiAke UM Ha
ycroBsusix, npenycMoTpeHHbix [oroBopom pana [NebetoBon kapTbl C
KpeauTHOW NnHnen

Mo mekecmy Hacmoswux Ycnosut 0ns [Jebemoeol kapmbi ¢ KpedumHou
nuHued, ebinyuweHHol eHe [lakema ycnye, u [ebemoeol Kapmbi,
ebinyuwieHHoli 6 pamkax [llakema ycrnye, 6ydem ucronb308aH MepMUuH
«[Jebemosas kapma ¢ kpedumHoU fuUHUel», 3a UCKITIOYEHUEM Crly4aes,
Kkoeda no mekcmy Hacmosiwux Ycnosuti ononHuUmensHo o2ogapusaemcsi
uHoe

BGaHkoBckas kapTa MexayHapoaHown [C «Visa Inc.» unu «Mastercard
Worldwide» unu HaumoHanbHon NC «MWP», kak anekTpoHHOe cpencTtBo
nnartexa, npegHasHayeHHas Ans coBeplleHust onepaumn ee JepxaTtenem
B npegernax YycTaHOBNeHHOro [lnatexHoro numuta, pacyetbl C
NCMONMb30BaHWEM KOTOPOM OCYLLECTBASTCA 3a CYET AEHEXHbIX CPeacTB
KnveHTa, pasmelweHHbix Ha ero Kaprtcuete, w/unm 3a cuer
npegoctaBneHHoro(-bix) BbaHkom KnuneHnty Kpepguta(-oB) B npegenax
ycTaHoBneHHoro baHkom JlumuTa KpeguToBaHus B nNopsigke M Ha
YCIOBUSIX, NPeaycMoTpeHHbIX [oroBopom pans [lebetoBow KapTbl C
oBepapadTom
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HDepxatenb

HepxaTenb
JononHutenbHon
KapTbl

[oBepeHHbIN HOMep
TenedoHa (OHT)

LdoroBop ans KapTbl ¢
JInmutom
KpeauToBaHusl
(Qorosop)

DoroBsop ans
[e6eToBOM KapThbI

[okymeHT 06
onepauum ¢
Mcnonb30BaHUEM
KapTbl

3
KnneHt uwnun [epxatens [HOMOAHUTENBHON KapTbl, Ha WMS KOTOPOro
BbinyLeHa Kapta B pamkax Jorosopa ans [lebetosown kapTel/[Jorosopa

dusnyeckoe nmLo, Ha UM KOTOPOro NO COOTBETCTBYIOLLLEMY NMNUCBMEHHOMY
3aABNEeHNI0 KnuenTa BbiMyLLieHa JononHuTenbHas
kapTa/JononHutenbHbin  KoMnnekt KapT K OTKpbiTomMy KapTcyety B
nopsiake, NpeaycMOTPEHHOM HaACTOALLMMN Y CNOBUSMU

Homep MobunbHoro TenedoHa KnueHta, ykasaHHbI B 3asBneHUM-aHKeTe
unu  MHOM  3asiBNeHUn no opme, ycTaHoOBReHHow  BaHkowm,
noaTBePXXAEHHbIV BaHkom " BepUULMPOBAHHbLIN KnneHTtom,
npegHasHayYeHHbIN Ana HanpasneHuss baHkom oaHOpas3oBbIX nNaporen B
cnyyasx, npegycMOTPEHHbIX [orosopom ans [ebGeToBon
kapTol/JoroBopom (B TOM uucne naporien, SABMSIOWMXCS CPeacTBOM
poctyna kK Cwucteme [OBO, naponen, npegHasHa4YeHHbIX AN
NOATBEPXKAEHNS onepauvi Npu WX COBEPLUEHUN C MWCMONb30OBAHUEM
Cuctemsl OBO)", a Takke HanpaBneHus WHON
WHpopmaLnn/yBeAOMIIEHUN, CBA3aHHbIX C ucnonHeHwem [oroBopa Ans
[ebetoBon kapTbl/[JoroBopa, B TOM u4ucne ABMAAWOWWACA OOHUM U3
MOeHTUUKATOPOB, MNO3BONSAIOLLMX OAHO3HAYHO YCTAHOBUTb HOMEP
KapTtcyeta B uensax ocCyllecTBNeHWss nepesBoga Mo HoOMepy TenedoHa
nony4yarens

OOroBOp O MpedoCTaBfeHnM W UCMONb30BaHWKM  OaHKOBCKMX  Kapr,
3aKknoyeHHbIn Mexay baHkom un KnueHToM B nopsake, onpegeneHHOM
HaCTOSALWMMK YCMNOBUSIMU, B COOTBETCTBUM C KOTOpbIM BaHK BbinyckaeT
cnegywowmne Buabl 6aHKOBCKUX KapT W npepoctasnsieT KpeauT(-bl) Aons
COBEpLLEHMS onepaLmi ¢ UX UCNONb30BaHNEM:

—  KpegutHyto kapTy! Ha ocHoBaHuM [JoroBopa ans KpeauTtHol kapTbl;
KpeoutHyto kapty ¢ GP' Ha ocHoBaHun [oroBopa anst KpeauTtHoM
kapTbl ¢ GP;

— [ebeToBylO KapTy C KpeOUTHOW NIMHWEW, BbIMyLEHHY0 BHe [lakeTa
ycnyr, Ha ocHoBaHun [loroBopa Ansi [lebeToBon KapTbl C KpeaUTHOM
NUHKER;

— [OebeTtoBylo kapTy C KpeOWTHOW NWHWEW, BbIMYLLEHHYID B pamkax
Maketa ycnyr, Ha ocHoBaHuu [oroBopa anga [de6etoBon kapTbl C
KpeauTHOW NNHNERN;

— [JebeTtoByo KapTy c oBepapadTOM Ha OCHOBaHum [loroBopa pAnis
[lebeToBoO KapThl C oBepapadToM.

TepMmynH Takke TMpUMMEHAETCA B Ccryyae YyCTaHoBrewus Jlumuta

KpeauToBaHUA Ha paHee OTKpbIThbii KapTcyeT Ha ocHoBaHuu [loroBopa

ons [OebGetoBon kapTbl B cooTBeTcTBUM C [JoroBopom ans [eGetoBown

KapTbl ¢ oBepapadTom/dorosopom anga [debetoBon kapTbl C KpeaUTHON

nHWewn, BbiNyLLEHHON B pamkax [MakeTa ycnyr.

o mekcmy Hacmosiwux Ycnosull 6ydem ucrnonb308aH MEPMUH

«[Jozoe0p», 3a uckmoYeHUeM ciydaes, Koeda o meKkcmy Hacmoswux

Ycnosut dornonHumernbHo o2ogapusaemcsi UHoe

OOroBOp O MpefoCTaBfeHnM W UCMONb30BaHWKM OaHKOBCKMX  KaprT,
3aKknyeHHbIn Mexay baHkom u KnueHToM B nopsgke, onpegeneHHOM
HacTosILLMMM YCNOBUSIMW, B COOTBETCTBUM C KOTOpbIM BaHk OTKpbiBaeT
Knuenty Kaptcuyet, BbinyckaeT Ha ums Knuenta [ebetoBylo kapTy u
OCYLLECTBMSAET ee 06CnyXnBaHue, NPMHUMAET U 3a4mcnseT noctynaoLme
Ha KapTcueT AeHexHble cpeacTBa, BbINOMHAET pacnopsxeHusa KnveHta o
nepeYvMcrneHun n Bbldaye COOTBETCTBYWOWMX cymm ¢ KapTcyeta w
nposegeHun Apyrmx onepaumn no KapTtcuery, B TOM uucne c
ucnonb3oBaHuem [JebeToBow kapThl (PEKBU3NTOB [1e0eToBOW KapTbl)

OOKYMEHT, ABNSOLINACS OCHOBaHWEM A1 OCYLLECTBIIEHMS pacyeToB MO
onepauusiM, COBEpLUEHHbIM C Ucnonb3oBaHnem KapTbl nnvm ee pekBnsmTos
(B TOM 4mcre npyv HamuM4mMm TEXHWYECKON BO3MOXHOCTW COBEpPLUEHMS
onepauui C ucCnonb3oBaHWeM peksu3nToB KapTbl), W/unu cnyxawmmn
noaTBEPXXAEHMEM COBeplUeHus onepauui, coctaBrneHHbln B [1OK Ha
bymaxHOM HocuTene wu/vunu B 3NEKTPOHHOW dopme, COBCTBEHHOPYYHO

" OAns KpeoutHbix kapT/KpeauTHbix kapT ¢ GP, BbinyweHHbix Ao 01.10.2019. Beinyck KpeanTHbix kapT/KpeauTtHbix kapt ¢ GP ¢ 01.10.2019

npekpaLLleH.
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OdononHutenbHas
kapTtal
JononHutenbHbIN
KomnnekT KapTt

[dononHutenbHble
ycrnoBus no
nebeToBbIM KapTam

[dononHuTtenbHbIe
YCIIOBMA NO
KpeaUTHbIM KapTam

3agonmkeHHOCTb

3asBneHue-aHKeTa

UmMmnpuHTep

MHpuBuayanbHble
ycnoBus goroBopal
YBepomneHue 06
MHAUBMAYaNbHbIX
ycnoBusx
KpeaUTOBaHUSA

UHTepHeT-KapTa

UHdopmMaLmnOHHbIN
KMOCK

Kapra

4
nognucaHHbld  [epxatenemM W/MnM  3aBEpPEHHbI  aHanorom  ero
cobctBeHHopyyHon nognucu  (MNH-kogom), a Takke [OOKYMEHT OT
lMnaTexxHOM cucTembl, NOATBEPXAANLWMN coBepLleHMe onepauun B
COOTBETCTBMM C MPUMEHMMbIMY NMpaBunamu MNnaTtexHom cuctemsl.

Kapta/Komnnekr kapT, BbinyweHHas(-bl1) BbaHkoM nO nNUCbMEHHOMY
3agBneHnto  KnmeHta Ha  umA  ykasaHHoro MM [epxarens
JononHutensHoW KapTbl, NMBO BbINyLWeHHasA(-bIK) B OONOMHEHME K
OcHoBHoOM kapTe/KomnnekTy kapT, Ha umsa camoro KnueHta B nopsgke,
npeayCcMOTPEHHOM HaCTOALMMN YCNOBUSMM

[ononHnTenbHble YCrOBUS Bbldayn, OOCAYXUBAHWS, MNONb30OBAHUSA W
KpeauToBaHuss [ebeToBbIX (pacyeTHbIX) KapT/KOMMNNEKTOB AebeToBbIX
KapT, aMUTUPOBaHHbIX [lyGrnnyHbIM akumMoHepHbiM obuectBom «BAHK
YPAINCUB», sasnsawowmeca nNpunoxXeHNEM U HEOTbEMIIEMON 4acTbio
Ycnosumn

[ononHuTenbHble YCNoBuUs BblAayn, OBGCNYXMBaHMS W MOSb30BaHUSA
KPeAUTHLIMU KapTaMW/KOMMNeKTamMmu KPpeauTHbIX KapT, 3MUTUPOBaHHbIMU
My6nunyHbIM aKLUNOHEPHbIM obLecTBom «BAHK  YPAICWB»,
ABMAOLWMECA NPUITOXKEHNEM U HEOTHEMNEMOW YacCTbIO Y CroBUI

BO3HMKIWIME B cooTBeTcTBMM C¢  [oroBopom pgna  [ebetoBon
kapTbl/JoroBopom oba3atenbctea KnneHta B ntobo MOMEHT BPEMEHM MO
ynnate baHky: ocHoBHOro ponra (cymmbl KpeauTta, MCnonb30BaHHOMW
KrnveHTom), NpoLLeHTOB Ha CYyMMY OCHOBHOIO [0Mra, KOMUCCUAM U UHbIM
OeHexHbIM obsizaTensctBam KnueHta nepen bankom no [orosopy ans
[ebetoBon kapTbl/Jorosopy

NUCbMEHHOE 3asiBrieHne gomamyeckoro nvua no dopme, yCTaHOBIEHHOM
BaHkom, 1 nepegaHHoe B baHk B nopsgke wn  cnocobowm,
NpegyCMOTPEHHbIMU  HAaCTOAWUMKN  YCMOBUSMU C LENblo  3aKIi0YeHns
Horosopa ansa [de6betoson kaptbi/Jorosopa. CTopoHbl (baHk u KnveHT)
NPU3HaIOT PUONYECKYIO 3HAYMMOCTb 3asBlEeHNs-aHKETbI, MOCTYMUBLLENO
Mo SMNEeKTPOHHbIM KaHanaM CBSi3W, B TOM 4MCfe MO CETU UHTEPHET U
nocpeacteomMm Cuctembl 6O B anekTpoHHON dhopme

MexaHM4yeckoe YCTPOWCTBO, NpedHasHayeHHoe ANiA nepeHoca OoTTUcKa
penbedHbIX peksnantoB KapTtol, NBH unn ToproBon Toukn Ha [OKyMeHT
06 onepauumu C MCMONb30BaHMEM KapTbl, COCTABMEHHbIA Ha BymaXHOM
HocuTene

ycnoeus [JoroBopa, cornacoBaHHble Mexay baHkoMm un  KnueHTom
WHOMBMAYANbHO  COrMMAcHO MNEpPEeyYH0  YCNOBWUW,  YCTAHOBIIEHHOMY
®depepanbHbiM 3akoHOM OT 21.12.2013 Ne353-03 «O notpebutenbckom
KpeauTe (3arime)» (oanee — ®egeparnbHblin 3akoH Ne353-93)

pekBmantel KapTtbl mexgyHapogHon [1C, HeoOxogumble ansg onnatbl
TOBapoB, paboT M ycnyr B CeTW MHTepHEeT (Mpwu nomnyyeHun VIHTepHeT-
KapTbl B Touyke npogax - 6raHk Ha GymaxHoMm HocuTene). NHTepHeT—
KapTa He npegHas3HayeHa ONS COBeplUeHus onepauui B baHkomartax,
MBH, TllnatexHbix TepmunHanax, TepmuHanax, WmnpuHTepax,
MHdopMaLNOHHBIX KMOCKaxX

TN 3MEeKTPOHHOrO  MPOrPaMMHO-TEXHUYECKOTO  KOMMMeKca,  He
npegHasHavYeHHbIN 4ns Bblaayv (npMemMa) HanuyHbIX AeHEXHbIX CPeAcTB,
npuMeHsieMbli  Ofis  onnaTtel  YCNyr, TMpOBEdeHusi  onepauui,
NPeayCMOTPEHHBIX €ro MporpaMMHbIM OGecrnevyeHnemM, a Takke [Ans
cocTtasrneHusi [lokymeHToB 06 onepawuumn ¢ UCMnosib30BaHMEM KapTbl

nobasi 6aHkoBckasa kapta/Komnnekt kapT (Bkmnwoyas [ononHuTenbHble
KapTol/JononHuTensHbli KoMnnekT kapT), ykasaHHas(-bli) MO TEeKCTy
HacToswero pasgena  Ycnosui, BbiNyweHHas(-bIi)  KnveHTy wunn
Oepxatento [JononHUTENbHON KapTbl, Yka3daHHOMY KnueHToMm, B pamkax
[oroeopa ana [le6etoBon kapTbl/[orosopa

Mo mekcmy Hacmoswux Ycnosul npuMeHUmMebHO KO 8cemM 6aHKO8CKUM
kapmam/Komrnekmam kapm//[ononHumesnbHbiM
kapmam/[ononHumernsHbiM Komrnekmam kapm 6ydem ucrosfb308aH
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Kapta «MrHoBeHHOro
BbIMyCKa»

KaptcueTr

KnuneHt

Koa aBTOpUM3auuu

Kop noarBepxaeHus
OeNncTBUTEeNIbHOCTH
KapTbl

KoooBoe cnoBo

KomnnekcHbIn
NPOAYKT

KomnnekT KapTt

KoHTakT-ueHTp BaHka

5
mepmuH «Kapma» 3a ucknoyeHuem crydaes, koz20a Mo mekcmy
Hacmosiuux Ycroguti 00rnoHUMeibHo 0208apuUeaemcsi UHOe

HeMMeHHas (He cojepxallas Ha NULEeBON CTOpPOHe aMunui 1M nmd
Hepxatens) Kapta INC, koTtopas BbiaaetTca KnneHTy HenocpeacTBEHHO B
OeHb obpalleHns B baHnk npu 3akniodeHun [JoroBopa gnsi [ebeTtoson
kapTbl/[oroBopa

Tekywnn cyeT KnueHTa, OTKPbITbIA Ha OCHOBaHwM [loroBopa Ans
[ebGetoBon kaptol/doroBopa ans [NebetoBon KapTbl C KpeauUTHOW
nuHuen/fdorosopa ans KpeautHon kaptol/doroBopa ans KpeguTHon
kapTbl ¢ GP', n cnyxalwmin ans ydeta AeHexHblx cpefacTB KnueHta u
onepauuin, CoBepLUEHHbIX C UCnonb3oBaHueM KapTbl, 1 ocyLlecTBNEHUs
pac4eToB B Nopsake, yCTaHOBNEHHOM HacTOALWUMM YCnoBUAMU

dusndeckoe nuuo, 3akntoumsliee ¢ baHkom [orosop ansa [debetoson
KapTbl u/unu [loroBop, Ha UMs KOTOpPOro oTKkpbIT KapTcueT

YHUKAmNbHbIA  HOMEP, MNPUCBOEHHLIA onepauuuM, COBEPLUEHHOW C
ucnonb3oBaHuem KapTtbl/pekBu3ntoB KapTbl, W NOATBepXAaloLLUiA
AsTOpusauuto onepaumm baHkom

pekBu3utol KapT, HeobxoouMMmble ANA COBEPLUEHUS pacyeToB B ceTu
WHTEPHET MMM pacyeToB C Py4HbIM BBOAOM pekBuautoB: CVC2 — ans
Kapt MNC «Mastercard Worldwide», CVV2 — ana Kapt MNC «Visa Inc.»,
CVP2 - pgnsa KapTt HaumoHanbHom C «MWP». Kog noateepxaeHus
OEVCTBUTENbHOCTM KapTbl PacroNOXeH Ha Moroce Ans noanvcu Ha
obopoTHo cTopoHe KapTbl (Tpu nocnegHwe uudpbl HOMepa) unu
npegocTaBnsieTcs OONONHUTENBHO ans UHTepHeT-KapT,
CoumanbHON/ONEKTPOHHON KapTbl, AocTyneH KnveHTy ana npocmoTpa B
MobuneHom 6aHke B Cuctembl ABO; ana Liudposon kapTbl — 4OCTYNEH
KnueHnty ona npocmotpa B MobuneHom 6aHke B Cucteme B0

CeKpeTHbI napornb (BYKBEHHbI Ha PYCCKOM A3blke), HasHa4YaeMbli
[epxatenem caMoCTOATENbHO, HE NoANeXalnii pasrnaweHnto TpeTbUm
nvuam, NnpeaHasHayYeHHbIN Ans NoATBEPXAEHMSA NMYHoCTM [epxartens B
cnyyasx, NpeayCMOTPEHHbIX HACTOALLMMMN Y CNOBMAMU

cneumanbHoe npegnoxeHne baHka, KoMbuHMpytolee B cebe oanH u/mnm
Heckonbko  BaHKOBCKMX  MpOAYKTOB.  YCROBUS  NpefoCTaBeHUst
KomnnekcHoro npoaykra MoryT oTnmyaTbCs oT yCrnoBuin
npepocTaBneHus, Bxoasuero(-ux) B Hero baHkoBckoro(-ux) npoaykta(-
oB). CoctaB KomnnekcHoro npogykta (B TOM u4ucre BXoasLero(-ux)
BaHkoBckoro(-ux) npogykra(-oB)) perynupyetcsa Tapudamu

npoaykt baHka, npegycmaTpuBalOwmMi  eOMHOBPEMEHHbBIA  BbIMYCK
Heckonbkux Kapt k ogHomy KapTcuyeTy. KOMNneKkT kapT MOXeT BKMAYaTb
B ceba Kaptbl pasnuuHbix [C, HO umetowmnx oauH Tun (debetoBas
kapta/KpeautHas kapTa). CoctaB Komnnekrta kapT onpeaeneH
3asBneHuem-aHkeTon/Tapudamu

lNonoxeHusl, ykasaHHble 8 meKkcme Hacmosiwux Ycmnoeul 0ns Kapmebl,
pacripocmpaHsitomcs Ha Komriekm kapm U UMEerm mo Xe 3HadyeHue
ona Kapm(-bi), ebinyweHHbIx(-oU) 68 pamkax Komrnekma kapm, ecriu
KOHmMeKcm u codepxxaHue Hacmosiuux Yenosul He mpebyem UHO20 U He
codepxxum UHbIX MOJIOXKEeHUU.

o mekcmy HacmosAwux Ycnosuli npuMeHUMENbHO KO 8ceMm
Komninekmam kapm 6ydem ucrionib308aH mepmMuH «Komrnekm kapm»y» 3a
UCKMYeHueM criydaes, koz20a 1o mekcmy Hacmosuwux Ycnosul
00roHUMeIbHO 0208apuUBaeMmMcs UHOe

noapasgeneHve baHka, ocyllecTBNsOLEE B KPYrNIOCYTOYHOM peXxmme rno
kaHanam TenedOHHON CBSA3M W/MNN  SMEKTPOHHLIM KaHanam CBS3u
(tenecoH — 8 (800) 250-57-57 onsa 6ecnnaTHbIX 3BOHKOB U3 pErnMoHOB
Poccumn, anekTpoHHas no4yta - mbank@uralsib.ru) wnHdopMaLMOHHO-
CMpaBoOYHOE M KOHCYyMbTauuMoOHHOe  obcnyxuBaHune  KnveHTOB
(Oepxartenen) no npoaykram BaHka. Mocne npoBefeHus
AyTeHTndukaumm no TenedoHy nogpasgeneHve baHka ocylwecTBndeT:
noanepxky [epxaTtenen no Bonpocam OFIOKMPOBKW/CHATUS GITOKMPOBKM
KapTbl; NHOPMaLIMOHHO-CNPaBOYHOE n KOHCYNbTaLMOHHOE
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Kpeaur

KpeautHas
kapta/KpegutHas
kapTa ¢ GP'

KpeoutHoe
npepnoxeHue

NMumut KpeanToBaHuA

NbroTHbIN nepuopg
KpegutoBaHus (GP)

HeakTuBHbIN cueT

Heuncnonb3oBaHHbLIN
NIMMUT KpeauToBaHuUA

OpraHusauus

6
obcnyxnuBaHue no ornepauusiM, COBepLUEHHbIM C UCNofb3oBaHnem KapTbl

ana [e6etoBon KapTbl C oBepapadTOM: JOEHeXHble CpeacTBa
(kpeguT(-bl) No cdopme oBepapadTa), npegocTaensemble baHkoM
Knuenty B npegenax Jlumuta KpeguToBaHWss B COOTBETCTBUMM C
nopsigkoM,  onpegeneHHbiM  [OMOMHUTENbHBIMM  YCIOBUSAMW MO
nebetoBblM  kapTaM, Mpu  OTCYTCTBMM WMAM  HEOOCTATOYHOCTM Ha
KapTcueTe coOCTBEHHbIX AeHEXHbIX cpeacTs KnmenTa;

ana KpeautHon kaptbl/KpeautHon kaptbl ¢ GP/gna [eGetoBomn
KapTbl C KPeAUTHOMW NUHUEN: JeHEeXHble cpeacTBa, NpedocTaBnsiemMble
BaHkom KnuneHty B dopme BO30OHOBNSAEMON KpPeAUTHOW InUHUM B
npegenax Jlumuta  KpeguToBaHMA B Nopsigke,  onpenesnieHHoM
JononHntTenbHbIMM YCNOBUAMHU no nebeToBbIM
kapTam/JononHUTENbHBIMU YCIOBUSMM MO KPEAUTHBIM KapTaMm

OaHKoBCckasa kapta mexayHapogHou [C «Visa Inc.» wnn «Mastercard
Worldwide», BblgaBaemass KnueHTy Ha ocHoBaHuu [oroBopa pAns
KpeoutHon kaptbl/doroBopa ans KpegutHon kaptel ¢ GP, kak
SMNEeKTPOHHOE CPeAcTBO nnaTexa, npeaHasHayeHHas Ans coBeplleHus
onepauun, pacyeTbl C UCNOMb30OBaHNMEM KOTOPOW OCYLUECTBIAOTCA 3a
cyeT npepocTasneHHoro(-bIx) baHkom KnunenTy Kpeauta(-oB) B nopsiake
W Ha ycnosusix, npeaycMoTpeHHbix [oroBopom ang KpeguTHown
kapTbl/JoroBopom ans KpeautHon kapTel ¢ GP

npegnoxeHue, coseplieHHoe baHkoM no oOTHoweHut K KrineHTy,

nopsigok M crnoco® HanpaereHWsi KOTOPOro onpederieH HacToAWMMU

Ycnosuamu:

— o6 ycraHoBneHun/usmeHeHun baHkoM JlumuTa kKpeguToBaHMA Ha
KapTcuet [lebeToBon kapTbl KnueHTa

unm

— o Bbinycke [1e6eToBOM KapTbl C KPEAUTHOM NIMHWEN, BbIMYLLEHHON BHE
MakeTa ycnyr

eQnHOBpeMeHHas oblias CyMMa OEHEeXHbIX CPeACTB, 3a WCKMIOYeHVeM
Crny4yaeB BO3HUKHOBEHUS TEexXHWYECKOW 3af0fMKEHHOCTU W  Cnyvyaes
BO3HWKHOBEHWUs1  [TpOCPOYEHHON  3a[0fMKEHHOCTU,  KOoTopyl  BaHk
ycTtaHaBnueaeT KnueHTy Ha nepuon genctsusa [loroBopa, B npegenax
kotopon bBaHk npepoctasnsetr KnueHnty KpeauTt(-bl) B nopsiake v Ha
YCroBWAX, onpeaeneHHblX HacToAwmnMn Ycnosusamm, JOnonHNTENbHbIMM
ycrnosuammn no AebetoBbiM KapTtaMm, [OnonHWTENbHBIMX YCIIOBUSMU MO
KpeauTHbIM KapTam

yCTaHOBMEeHHbIM BbaHkOM nepuop KpeanToBaHWs, HaYMHaLWMACA C AaTtbl
o6pasoBaHMs 3aO0IMKEHHOCTU A0 ee NoralleHus, B Te4eHWe KOTOPOoro
NpoLeHTbl 3a nonb3oBaHue Kpegutom(-amu) He HauucnsoTcs Npu
ycnoBun  cobntogeHuss  KnMeHTOM  COOTBETCTBYIOLLMX  MOSIOXEHWUIA
HdononHunteneHbIx YycnoBun no aebetoBbiM kapTam/[JononHUTENbHbIX
YyCNoBUI MO KpeauTHbIM KapTam. [dnutenbHocTb JlbrotHoro nepuopa
KpeanTOBaHUSA HEMOCTOSIHHA M 3aBUCUT OT AaTbl COBEPLUEHMS PACXOOHOM
onepauun no KpegutHoin kapte ¢ GP/[ebetoBon kapTe C KpeaAuTHON
nNUHWEen n noraweHns 3agomkeHHocTU. MakcumanbHas OUTENbHOCTb
JIbrotHoro nepuoga kpegutoBaHusa 2 (gea) nnu 4 (YeTblpe) KaneHaapHbIX
MecsiLa - ykasbiBaeTcs B YBeAOMIEHUN 06 MHOAUBMAOYaIbHbIX YCITOBUSIX
KpeanToBaHua/NHAMBUOYaNbHbIX YCIOBUSAX KPEAUTOBAHUS

Kaptcuetr [ebetoBon kapTbl, No koTopomy KnueHT He coBepLuan
onepauui B NopsaKke U CPOKU, ycTaHOBNEHHble Tapudamu

Heucnonb3oBaHHass W pgocTynHas KnueHty 4acte ero Jlumuta
KpeaouToBaHws, paBHasi BENMMYMHE yCTaHOBMEHHoro  Jlumuta
KpPeOoMTOBaHMS, YMEHbLLUEHHOrO Ha CyMMY HenoraweHHon KnveHTom
3a00mKeHHOCTH (B pa3mepe OCHOBHOMO gorra) rno [lorosopy

ropugudeckoe nNULO/MHANBUAYANbHbLIN NpeanpuHUMaTens, 3aknioymBLIee
¢ baHkom poroBop, npegycMmaTpyBaloLLMA NepeducrieHne 3apaboTHON
nnatel U uMHbIX Bbinnat oT Opravusaumm Ha Kaptcueta CoOTpygHWKOB
OpraHusaumm unm nHbix U3M4HecKx Ny
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OcHoBHas KapTa

OTyeTHbIN Nepuon

MakeT ycnyr

MepcoHanbHbIN
MAeHTUUKALMOHHbIN
Homep (MUH-kom)

MUH-koHBepT

MnarexHas cucrtema
(nc)

MnaTteXHbIn NTUMUT

MnaTteXxHbIN
TepMuHan

MonHasa ctronmocTtb
KpeauTta

KapTa, BbinyLleHHasa nepson Ha nmsa KnneHTa

pacyeTHbI  Nepuod, B  Te4YeHMe  KOTOpOro  OCyLlecTBRseTcs
obcnyxuBaHne KapTbl, M no ucTevyeHun, kotoporo Yy [epxatens
BO3HMKaeT 0683aHHOCTL No onnarte baHky komuccum, nMbo He BO3HUKAeET
B Cry4ae BbINonHeHus [lepxxatenem O4HOro U3 ycrioBum, onpeaeneHHoro
Tapudamun, Npy BbINOSHEHUN KOTOPOro kommnccnsa baHkom He B3nmaeTca
(ycnoBue GecnnatHocTu). [OnutenbHocte OTyeTHOro nepuoga -
KaneHgapHbIn Mecsy (C NepBOro KaneHgapHoOro QAHA Mecsiua Mo
nocrnegHUn OeHb KaneHgapHoro mecsua), NpeallecTBYHLWNIA TeKywemy
mecsuy

KoMnriekc baHKoBCKUX MPOAYKTOB U YCNyr, oka3biBaembix baHkom w/unm
napTHepamu baHka (ecnun npegycmoTtpeHo Tapudpamu no MNakeTy yenyr),
BKMovaLwWm onpegensembli baHkom Habop BaHKOBCKMX MPOAYKTOB U
ycnyr u cneumanbHble YCMOBUA WX NpefocTaBneHns B Nopsjke,
npegycMoTpeHHOM  [JONOMHWUTENbHLIMU  YCIIOBUSIMM  NPEeAoCTaBreHuns
naketoB ycnyr B [lybnnyHOM akumoHepHom obuwectBe «BAHK
YPAJICUB», Tapucdamm no [lakeTy ycnyr u COOTBETCTBYHLLMMU
HoroBopamun o npegoctaBneHnn 6aHKOBCKUX nNpoaykToB. BbaHkoBckue
npoayKTbl U ycnyrm B pamkax [laketa ycnyr npegoctasnsitotcs KnveHTy,
KaKk MpaBWfo, Ha YCMOBUSIX, OTIIMYHbIX OT YCIIOBMWA NpeaoCcTaBreHus
aHanornyHbix baHkoBCKMX NpoaykTtoB M ycnyr BHe [laketa ycnyr, vnu
NpeaoCTaBnsOTCS TONbKO B pamkax [NakeTa ycnyr

YeTbipex3HaudHbl LUGPOBON cekpeTHbI Ko KapTbl (He nMpuMeHsieTcs K
UHTepHeT-kapTe), M3BECTHbIA TOMbKo [epxaTento, ucnonb3yemblin Ans
COBepLUEeHUs onepauui ¢ Ncnonb3oBaHvem KapTbl n/unu ee pekBM3nTOB
3a VICKIIOYEHMEM onepauun B CETU WHTEPHET, SBMSAIOWUACA aHanorom
cobcTBeHHopy4dHoM nognucu [epxatens. [NpepoctaBneHne/nsmeHeHme
NMNH-koga ocywlecTBnseTca B Nopsake, NpegycMOTPEeHHOM YCnoBUsSMU

3anevyaTaHHbI creumanbHbli KOHBEPT, B KOTopoM Haxoautes NYH-koa (B
cnyyae NpefocTaBreHns ero Ha 6yMaXxHOM HOCUTENE), UCKMYatoLWwniA (B
cnyvyae cobniogeHus TpeboBaHMa hU3NYECKON LeNnOCTHOCTU KOHBEpPTA)
BO3MOXHOCTb komnpomeTtauuun NMNH-koga

mexxgyHapopgHaa [C - cuctema pacyeToB Mexay 6aHkamy pasHbIX
CTpaH, KOTOpble UCMOMb3ylT eAuHble CTaHAapTbl MNaTeXHbIX CPeacTB
(vexgyHapogHble nnaTexHble cuctembl «Visa Inc.», «Mastercard
Worldwide»);

HaumoHanbHaa [1C «MWP» - Poccuiickas HauuoHanbHas nnaTtexHas
cucTema, cosgaHHas Ha ocHoBaHuM defepanbHoOro 3akoHa ot 27.06.2011
Ne161-®3 «O HaumoHanbHOW nnaTexHon cucteme» (panee —
®epepanbHbIi 3aKOH Ne161-d3) c Lernbto obecneyeHus
OecnepebonHocTN, 3PEPEKTUBHOCTM M AOCTYMNHOCTU OKa3aHUs YCnyr no
nepeBoay AEHEXHbIX CPeACTB

MakCMMarnbHasi CymMma [OEeHeXHbIX cpefcTB, AocTynHas [epxatenio, B
npegenax kotopon baHk MoxeT BblaaTb paspelleHue Ha COBepLUeHue
onepauun. OnpepenseTtca B BanwTe Kaptcueta m ycrtaHaBnuBaeTcs
BaHkOM B COOTBETCTBUM C OCTATKOM [EHEXHbIX CPEeACTB, pas3MeLLeHHbIX
Ha KapTcuete, n/mnn Hemcnonb3oBaHHOrO nNMMUTa KpeauTOBaHUA 3a
Bbl4ETOM OOLLEN CyMMbl YK€ aBTOPM3OBaHHbIX, HO ellle He OnmnaveHHbIX
KnveHToM onepauui, COBEPLUEHHbIX C  WUCMNONb3OBaHWMEM  BCeEX
npegocTtaBneHHblx KapT (3a wucknioveHnem cryyaeB, korga Mo
nucbMeHHoMy 3asBneHuto KnueHTta no Kapte yctaHoBneH PacxofHblit
nMMuT, B 3TOM crniydae lNnatexHoln nnmuTt KapTbl paBeH HauMeHbLUeMy
U3 yKa3aHHbIX NMMMUTOB — [TNaTtexxHOMy NUMUTY nnu PacxogHomy fiumMuTy)

AMEKTPOHHbIN NPOrpPaMmMHO-TEXHUYECKNI KOMMJIeKe baHka,
npeAHasHadyeHHbIN ANg onnaTbl pas3nu4yHbIX TOBapoB, paboT u ycnyr ¢
nomowbio KapTbl M (UNW) HanNW4HbIX [AEHEXHbIX CPeacTs, a Takke
npoBedeHus Apyrnx onepauun, npegyCMOTPEHHbIX MPOrpaMMHbIM
obecneyeHnem NnaTtexHOro TepMuHana B pexvme caMmoobenyxmBaHums

BENUYMHA, paccuyuTaHHasi B nopsiake, YCTaHOBIEHHOM
3akoHogartenbcTBoM Poccuiickon ®Pepepaumm, BblpaXeHHasi, kak B
NpoLeHTax rogoBbiX, Tak U B OEHEXHOM BbIpaXeHWUU, B pacyeT KOTOPOM
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MpocpoyeHHasn
3al0MKEHHOCTb

MyHKT Bblga4un
HanuyHbIX (MBH)

MyHKT 06CNyXMBaHUA
kapt (MOK)

MyHKT nony4yeHus n
Bbigauu (MMNB)

PacxogHbin nMMuUT

Cucrema
OUCTaHLUMOHHOIo
6aHKOBCKOro
obcnyxusaHus
(Cucrema 1B0O)

CoTpyaHuk
OpraHusauum

CouuanbHas/
OneKTpoHHasA KapTa
(CK/3K)

Cron-nuct

CuyeT onsa norawieHus
3apnonmkeHHOCTH

Tapudnl

2 Mpu HaNUYUKU TEXHUYECKON BO3MOXHOCTM.

8
BKMoYeHbl nnatexu Knuventa no [oroBopy, CBA3aHHble C  €ro
3aKIII0YEHVEM U UCTIONTHEHVEM

HEWCNOJIHEHHbIE B YCTAHOBMEHHblIE [OMNOMHUTENBHBLIMU YCIOBUSMU O
nebetoBblM KapTam/JononHUTENbHLIMU YCOBUSIMU MO KPEAUTHBLIM KapTaMm
cpoku obsazatenbcTBa KnveHTa no norawweHuio 3agomkeHHOCTH

CTPYKTYpHOE nogpasgenieHve KpeamTHOW opraHn3auum, ocyLlecTBrsowee
onepauum NO NpUMEMY W Bbldaye HaNUYHbIX [OEHEeXHbIX Ccpeacts C
ucnonb3osaHuem Kapt (4epe3 TepmuHan unu WmnpuHtep) unu 6Ges
ucnonb3oBaHua Kapt (c KaptcueTa)

MBH, BaHkomaT, MIHpopmMauMOHHbIA KuMoCK, ToproBas Touka, WHTEPHET-
caunThbl (B criydae obcnyxumBanus KapT) n gp.

CTPYKTYpHOE noppasferneHne, OpraHn3oBaHHOE Kak Ha 6ase Touek
npogax, Tak M OpraHOB WCMOSTHUTENbHOW Bnactu cybbekta Poccuiickon
degepaumm, TeppuTOpuanbHbIX  OpraHoB, deneparnbHbIX  OpraHoB
ncnonHutensHon Bnactn Poccunckon depepaumn, opraHoB coumanbHOn
3aWnTbl  HaceneHwus, Apyrux OpuanYecKUX Iuy  Ha  OCHOBaHUU
cornaweHunn, 3aknwyaemblx ¢ YOC, ocHalleHHoe HeobxoaMMbiMu
NPOrpaMMHO-TEXHUYECKMMU  CpeAcTBaMM  Ha  BbINyck/Bblgady U
obenyxumeaHme CK/SK (MMB)

npeaenbHas cymMMma AeHexHbiXx cpeactB no Kapte, koTopas moxeT ObiTb
nspacxofoBaHa [lepkatenem 3a onpefeneHHbld nepuod (oeHb, Hepens,
KaneHgapHbli Mecsl). YcTaHoBKa M oTMeHa PacxogHoro numuta
npoun3sogunTca B To4Ke Npogax - Ha OCHOBAHWW NMUCbMEHHOIO 3asiBreHNs
KnueHnTa, nocpeactsom Cuctemsl 1602 — Ha ocHoBaHUK 3anpoca KnueHta
(3a ucknoyeHnem PacxogHbIX NUMMUTOB, perynMpyembix OenCTBYIOLUM
3akoHofartenscTBom Poccunckon ®egepavmm)

aBTOMaTU3MpoOBaHHas cuctema ONCTaHLUNOHHOTO GaHKOBCKOro
obcnyxmBaHus  usmdecknx nuy «Ypancm6 OHnaiHy», nosBonstoLllas
nonyynTb yaaneHHbI JOCTYM K WMHOpMauMuM O COCTOSHUM CYETOB, K
onepauusim no ynpaeneHuto cdetamm (B Tom umcne Kaptcuetom/Cuetom
Ons noraweHust 3a40mKeHHOCTH), OTKPbITEIMU B TOYKe npoaax

3akntoumBwee ¢ baHkom [oroBop ansa [ebetoBow KapTbl (omanyveckoe
nmuo (KnueHT), Ha KapTcueT KOTOpOro B COOTBETCTBUW C [OrOBOPOM
mexay baHkom u OpraHusaumen 3aducnstoTcs 3apabotHas nnata u/unu
WHble BbINNaThl.

o mekecmy Hacmoswux Ycnosuli 6bydem ucrnonb3oeaH MePMUH
«Knuenm», 3a uckmoyeHuem cnydaes, Koz2da M0 MeKCmy Hacmosawux
Ycnosuli  doronHUMensHo  oeosapusaemcss UHoe -  «CompyOHUK
OpeaHuszayuu»

[ebetoBas kapTta/lebeToBas kKapTa C KpeauTHOW nuHuel/[lebetoBas
KapTa Cc oBepapadToM, SBNAETCA MMEHHOM MHOroyHKLNOHaNbLHON
NNacTUKOBOWN KapTom, obecneuvnBatoLLen OCTYN K NOMYyYEHUIO COLManbHOM
MOMOLLM, COLManbHbIX MMM FOCY4apCTBEHHbIX YCNyr B COOTBETCTBUU C
OencTByoLWNM 3akoHoAaTenbcTBOM Poccuiickon depepaumm

cnmcok  HomepoB  KapT, 3anpeweHHbix [1C  k  obcnyxuBaHuio,
paccbinaemein bankom B OK ang npepoTBpalleHns MCMNOSfb30BaHMUS
YyTEepsHHbIX, YKpaAeHHbIX 1 noadenbHbix KapT, a Takke Homepos KapT, ybK
pekBM3nTbl  ObIMM  MCMOMb30BaHbl MNPV NPOBEOEHWMM  MOLLIEHHUYECKMX
onepauui 6e3 usudeckoro npucytctTeusa Kapthbl

cyeT KnuneHTa, oTKpbIThIN B TOYKe Npoaax cornacHo ycnosusam [Jorosopa
ana KpegutHoit kapTol/JoroBopa pans KpegutHon kaptel ¢ GP' un
cnyXawum ans yyeta CpPeAcTB, [OEenOHUpOBaHHbIX Krimentom Aans
noraweHnst 3a40IMKEHHOCTH

jencteyowne Tapudgbl baHka Ha coBeplieHMe  onepaumn  C
ucnonb3oBaHnem Kaptbl/Komnnekra kapT 1 Ha CoBepLUEHME onepauuin no
Kaptcuety/Cuety pana noraweHus 3afOIMPKEHHOCTW, a Takke Ha
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TepmuHan

TexHnyeckasn
3a40MKEeHHOCTb

TexHonorusa 3-D
Secure

TexHonorus
MirAccept

ToproBasi Touka

Touka npogax

YBepomneHune

YnonHomMmo4eHHas
opraHusauus
Cyb6bekTa
Poccuickon
denepauunn
(YOC)

YcnoBus

Y1pata KapTbl

npepoctaBneHMe  baHkoM  MHbIX  BaHKOBCKMX  MPOAYKTOB/yCnyr,
SABNSAOWMECs HeoTbemrieMon 4acTtbto [loroBopa pans [deGeTtoBon
KapTbl/[JoroBopa

YCTPOMCTBO, NpeAHa3HayeHHoe AN MPOBEAEHUs MraTeXen U UHbIX
onepauuin ¢ mcnono3oBaHnem Kaptbl B MBH wunu Toproson Touke, a
Takke Ana coctaeneHus [okymeHToB 06 onepauuu ¢ MCNOMb30BaHMEM
KapTbl

npeBbilleHMEe CyMMbl onepauun, coBeplleHHon [epxatenem B
cootBeTcTBMM C [oroBopom gansi [ebetoBor kapTbl/[loroBopom Hapg
CyMMOW MnaTtexHoro nnmuta/Hencnonb3oBaHHOrO nmmuTa
KpeanToBaHusl. TexHu4yeckas 3adO0/MKEHHOCTb MOXET BO3HMKaTb B
pesynbTtate konebaHus KypCOB MWHOCTPaHHbIX BaniT B MNPOMEXYTOK
BpeEMeHUW, npolleawnin mexay ABTopusauMen U CnnucaHuem cpeacts C
Kaptcueta, nubo B pesynbTaTte coBeplueHus onepauun no Kapte 6es
ABTOpU3auun B pesynbTaTe CMNUCaAHUA KOMWUCCUKN, HEYYTEHHbIX npu
ABTOopu3auun, B pesynbTaTe UCNONb30oBaHWs [lepxaTtenem OeHeXHbIX
CpeacTB 40 3a4MCrneHnsa OeHeXHbIX cpeacTB Ha KaptcueT un gp.
TexHunyeckass 3ag0MmMKEHHOCTb pacueHuBaeTcs baHkom n KnneHTom kak
npepocTaBneHHble baHkoM UM nony4veHHble KnMeHToM  KpeauTHble
CpeAcTBa M nognexuT Bo3epaTy KrnmeHToM ¢ ynnaTon MpOLEHTOB B
COOTBETCTBMM C  MOPSAKOM, YCTAHOBMEHHbIM  [JOMONMHUTENBHbLIMM
ycroBusiMm no aebetoBbiM KapTam/[LOMONMHUTENbHBIMA  YCITIOBUAMWU MO
KpeauUTHbIM KapTam

TexHonorus,, npefHasHadyeHHada Aang obecneveHus  6e3onacHOCTU
WHTEpPHET-NNaTexemn, COBEpLUEHHbIX € ucnonb3oBaHnem  Kapt
mexayHapoaHou NC Mastercard Worldwide, Visa Inc

TEeXHomnorus, npegHasHadeHHas ansa  obecnedveHuss 6e3onacHOCTU
WHTEpPHeT-NNaTeXxen, COBEPLIEeHHbIX C  UCMOSfb30BaHMEM Kapt
HauwmoHanbHon NC «MUP»

lopuanyeckoe NUUO/MHAMBUAYanNbHBLIA NpeanpuHMMaTens (ydpexaeHue
TOproenu/npegocTaBneHns ycnyr), ocyllecTensaiolwee npvem KapT B
KayecTBe cpeAcTBa pacyeTa 3a NpeaocTaBnseMble UM ToBapbl, paGoThl 1
ycnyru

tunmnan baHka, JONOMHUTENbHbLIA OUC, ONEepauMOHHbBIN OhUC N NHOE
obocobneHHoOe unu BHYTPEHHee CTPYKTypHoe nogpasgeneHue badka, B
KOTOPOM OpraHvM3oBaHa npogaxa 6aHKOBCKMX NPOAYKTOB

yBeJOMIIEHME O COBEPLLEHUM OMepaunm ¢ Ucnonb3oBaHnem KapTbl n/mnm
ee pekBu3nToB, HanpaBnsiemoe baHkom KnueHTy B COOTBETCTBUM C
depneparnbHbiM 3akoHOM Ne161-93

ana CK/3K: onepaTop pervoHanbHOro ypoBHSi CUCTEMbI MPEeAOCTaBEHUS
rocy4apCTBEHHbIX W MyHUUMNAnbHbIX YCNYr B 3MEKTPOHHOM BuAae C
ucnonb3oBaHnem CK/OK, a Takke dyHKUMA NO OpraHu3aumm npoLeccoB
0POpPMIIEHUS, U3FOTOBIEHWS, BblAauN, U3bATUSA U YHUUTOXEeHUS CK/OK, B
ToM uucne pana BedeHua peructpa CK/OK cybbekta Poccuinckon
denepaumm, akcnnyaTaumm nporpammHo-TexHnyeckoro kommnnekca YOC,
paboTbl ¢ HaceneHuvem no BonpocaMm nonydyeHna CK/OK, opraHusauumm
Bbinycka n obpatyeHnsa CK/OK

HacTodLMe YCNnoBus BbiNyCka, 0BCNyXMBaHUA M NOMb30BAHUS KapTamu,
SMUTUPOBAHHbIMK  [lyONMYHBbIM  akuMoHepHbiM  obwectBom  «BAHK
YPAJICUB» (B TOM u4wncrne, BKo4Yas MNPUINOXEHUs, SBNSOLNECS
HEOTbEMIIEMOM YacTblo YCIOBUKW, €CNM MO TEKCTY HacToAwmx YcCnosui
OOMOJSTHUTENBHO He OroBapMBaeTCsl UHOE), SABMSAIOWMECS MPUNOXKEHNEM U
HeoTbeMemMon YyacTbio [paBun

noTepsi, Kpaxa, nop4a, BbI3BAHHAS MEXaHUYECKUMU, XUMUYECKUMU,
ANEKTPUYECKUMK,  TEMnOBbIMKU,  MOLLUHBbIMUA  3NEKTPOMarHUTHbIMU U
apyrumm BO34ENCTBUAMU Ha Kapty, NoBMEKLNMHN ee
nepeBbinyck/nepeBbinyck Komnnekra kapT, B KOTOPbIN BXOAUT yKa3aHHas
KapTta, He no BuMHe bBaHka
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Lundpoeas kapta - Kapta (pekBu3nTbl  KapTbl), Bbinyckaemass 06e3  pM3nU4ecKoro
(nnactukoBoro) Hocutens. PeksuauTbl LiMdgpoBoi kapTbl (HOMEp, CPOK

aewncteus, MNC) nepegatoTcs U JOCTYNHbI Ang npocmoTpa KnneHTy yepes

Cuctemy BO
Interactive Voice — cuctema npeaBapuUTENbHO  3aMUCaHHbIX  FOfIOCOBbIX  COOBLUEHUNR,
Response (IVR) BbIMOMHSALWAA QYHKLUMIO MapLpyTM3aumm 3BOHKOB, AOCTyNHaA KnueHTy

npu 3BoHKe B KoHTakT-ueHTp baHka, nossonswowas KnveHty c
NCMNONMb30BaHWeM TOHOBBIX KraBWW Ha TenedoHHOM annapaTe MonyyYnTb
WHpopMaumo B aBTOMaTMyeckoMm pexume (6e3 coeanHeHust C
paboTtHukom KoHTakT-ueHTpa baHka), nonyunTtb wuHgopmaumo oT
paboTHuka KoHTakT-LeHTpa baHka no Tematuke, BblopaHHon KnneHtom B
roONnoCOBOM MEHI0O CUCTEMbI CaMOODCNYXMBaHNA, OCYLLECTBUTb onepaLmm
C KapTon, B T.4. 3abnokmpoBatb KapTy unu yctaHoBsuTb MAH-koa, a Takke
Bepudpuumposatb OHT

TepMuHbl 1 onpedeneHus, NpUMeHsIeMble, HO HE YCTaHOBIEHHblE B HACTOALWMX YCMOBUSAX, MOMHOCTLIO
COOTBETCTBYIOT U3MNOXEHHLIM B [paBunax KoMnnekcHoro 6aHKOBCKOro 06CyXMBaHUSA (PU3NYECKNX NALL B
My6bnnyHom akumoHepHom obuwectBe «BAHK YPAJICUB» (panee — [lpaBuna), ecnu KOHTEKCT,
cogepxaHme YCrnoBun He TpeOytoT MHOTO U He cofepKaT OTAEeNbHbLIX OnpeaeneHun.

2. TMOPAQOK 3AKIIOYEHUA OOrOBOPA A1 AEEETOBOMW KAPTbI /WU IOTOBOPA. OBLUUE
NONOXEHUA

HacTtosuue Ycnosusa aBnsOTCA HEOTbeMNemMon yacTtbio [paBun u yctaHaBnvBalT NOPSAOK BbIMyCKa,
obcnyxumBaHusa 1 nonb3oBaHus Kaptamuy, a Takke OTKpbITUS 1 BeaeHus KapTtcyeta (B Tom uucne CueTta
ana  noraweHua 3apomkeHHocTu) KnwmedTta. [lopsagok  kpeautoBaHust  Kaptcueta  onpeferneH
JononHutenbHbIMK ycrnoBusMKM No AebeToBbiM kapTam/[ononHUTENbHbIMU YCHIOBUAMU MO KPEeAUTHbIM
KapTam.

HacTtoswue Ycnosus cogepxat nonoxeHus [lorosopa ans [Je6etoBon kapThl, 1 [loroBopa, 3akrnoyaemMoro
mexay baHkom n KnneHtom B pamkax Jorosopa KBO.

3aknoyeHne [oroBopa ansa [1ebGeToBOWM KapTbl OCYLLECTBMSIETCS MyTeEM npucoeauHeHnst KnueHta K
HacToAWwMM YcnoBusim (B TOM umucre [1ononHUTEeNbHbIM YCNOBMAM Mo AebeTOoBbIM KapTam) B LIENOM B
COOTBETCTBMM CO CT.428 [paxpaHckoro kogekca Poccuiickon ®enepaumn. MNpucoeguHeHnem KnuneHta k
HacToALMM YcnoBuam (B TOM yucne [ononHuTenbHbIM yCnoBusiM no AebeToBbiM KapTam ABnseTcs:

Onsa Oe6eTtoBon KapTbl: nognucaHne Knventom 3asBnenunsa-aHkeTsl. MNognucanne KnueHtom 3asenexHns-
aHKeTbl 03Ha4aeT NPUHATME UM YCroBui (B ToM yucne [JononHuTenbHbIX YCNoBui No AebeToBbIM KapTam)
n TapugoB nOMNHOCTbIO, cornacMe co Bcemu ycrnosBuamu [orosopa ana [debetoBon kapTbl U
06a3aTenbCTBO UX HEYKOCHUTENBHO cobnioaaThb.

Cnepyloume OOKYMEHTbI B COBOKYNHOCTU siBnsitoTca [loroBopom ang [OebetoBon kapTol: (1) 3agasneHuve-
aHKeTa, Hagnexawmm o0pasoMm 3anonHeHHoe, noanucaHHoe KnueHTom u npuHsaToe bBadkom; (2)
HacTosawme Ycnosus (Bkrtovas [JononHutenbHble ycroBusa no gedetobiM kapTtam); (3) Tapudbi.
3aknroyeHnem [oroBopa ana [deGetoBorM kKapTbl ¢ kpegutHou nuHuen/KpeautHom
kapTbl/KpeauTHon kapTbl ¢ GP'/[le6eToBOM KapThbl C oBepApacTOM (B TOM Yncrie B COOTBETCTBUU C
KpeogutHbIM npepnoxeHuem): gasnserca nognucaHue KnueHtom u  baHkom YBegomneHuss 06
UHOMBMAYanbHbIX YCNOBUAX KpeauToBaHus/VIHOMBMAyanbHble YCroBuS KpeautoBaHus. [lognucaHue
KnueHtom YBepomneHusi o6 uHOMBMAYanNbHbIX YCROBUSX KpeauToBaHus/MHAMBUAYyanbHbIX YCNOBUN
KpeOUTOBaHUA Takke O3HayaeT MNpuvHATHME MM Ycnosui (B TOM uucne [OnonHUTENbHbIX YCMOBUM NO
nebetoBbiM kapTam/[JononHUTENbHbBIX YCIOBUA NO KpeaUTHbIM KapTam) u TapndoB NONHOCTLIO, cornacue
co Bcemu ycnosusimu [loroBopa ana [JebetoBon kapTel ¢ kpeautHon nuHuen/[dorosopa ans Oebetoson
KapTbl ¢ oBepapadTom/[doroBopa ans KpeautHow kaptol/[oroBopa ans KpegutHon kaptel ¢ GP' un
006a3aTenbCTBO UX HEYKOCHUTENBHO cobnioaaThb.

Cnepywouwme OOKYMEHTbI B COBOKYMHOCTU siBNsoTcsa [doroBopom pansi [lebeToBon KapTbl C KpeauTHOWM
nuHuen/doroeopom ans KpegutHoi kaptel/JoroBopom ans KpeguTtHoi kapTel ¢ GP': (1) 3asenexuve-
aHkeTa (npu ee HanMuuwu/B criydae 3anpoca baHkom), Hagnexaimm obpa3om 3anofiHEHHOE, NOANUCAHHOE
KnveHToM n npuHsaToe baHkoMm; (2) Hactosiwme YcnoBusi (BkMyasd [OMONMHUTENbHbIE YCNOBUS MO
KpeauTHbIM  KapTam/[JononHuTenbHble ycroBusa Mo [[ebGeToBbiM KapTam), sIBRsiolmMeca oOwumu
ycnosuamn [orosopa B cootBeTcTBUM ¢ PepgepanbHbiM  3akoHoM Ne353-93; (3) Tapudbl; (4)
YBegomneHve o6 nHaMBuayarnbHbIX YCNOBUAX KpeantoBaHusa/NHaMBuayanbHble YCroBUS KpeaMToBaHMS.
Ho otkpbiTua Kaptcueta KnueHT npeacrasnsaet B baHk: JOKYMEHT, yaocToBepstoLwmi nnyHocTs; MHH (npu
HanNUuMm); MUrPaLMOHHYIO KapTy W/MNKM OOKYMEHT, NOATBEPXAaloWun NpaBo npebbiBaHus (NPOXUBaHMWS)
Ha TeppuTopumn Poccuiickon depepaumm (4Ns MHOCTPaHHbLIX rpaxaaH v nuy, 6e3 rpaxaaHcTea, B cnydae
€Cnn UxX HanuMune NpeaycMoTpeHO AEWCTBYIOLLMM 3akoHoaaTenscTBoM Poccuiickon ®epepaumm). Takke,
no 3anpocy baHka KnueHT npeacraBnseT: 4ONOMHUTENbHbIE JOKYMEHTbI, He0b6X0AMMbIE A1 MPOBEAEHUS
noeHTndmrkauum B cooTBETCTBMM C TpeboBaHmsMun depepanbHoro 3akoHa ot 07.08.2001 Ne115-03 «O
NpoTMBOOENCTBUN  neranus3aumm  (OTMbIBAHUIO)  OOXOOOB, MOSYYEHHbIX MPECTYNHbIM  MyTeEM, U
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duHaHcmpoBaHun Teppopuamar (ganee — ®PegepanbHbin 3akoH Ne115-03); cBegeHMA/0OKYMEHThI B Liensix
naeHTudmrKaumMm HanoroBoro pes3vaeHTCcTBa B COOTBETCTBMM C TpeboBaHuaMn PefepanbHOro 3akoHa oT
28.06.2014 Ne173-®3 «O6 0COBEHHOCTSIX OCYLLECTBNEHMS (DUMHAHCOBBLIX OMNepauuMi C MHOCTPaHHbIMU
rpaxgaHamu n opuanvyeckuMm nuuammn, o BHeceHun uameHeHnn B Kogekc Poccunckon depepaumm ob
aAMVHUCTPATUBHbIX MNPaBOHAPYLUEHUSAX W MNPU3HAHWMU YTPATMBLUMMU CUNY OTAENbHbIX MONOXEHWUIA
3akoHopaTtenbHbIX aktoB Poccuiickon ®epepauumn» (ganee — depepanbHbii 3akoH  Ne173-03),
depnepanbHoro 3akoHa ot 27.11.2017 Ne340-®3 «O BHeceHUM M3MEHEHUN B YacTb nepBy Hanorosoro
kogekca Poccunckon ®denepauun B CBA3M C peanusaument MexayHapooHOro aBToMaTuyeckoro obmeHa
nHdopmaumen n JoKyMeHTaunen no MexayHapoaHbIM rpynnam koMmnaHui» (danee — degepanbHblv 3aKOH
Ne340-®3); UHble AOKYMEHTbl U CBEAEHUS B COOTBETCTBUM C NepeyHeM, onpeaeneHHbIM AEeNCTBYIOLLUM
3akoHogartenscTBoM Poccuickon denepaumm, HopMmaTMBHbIMKU akTamu baHka Poccuu.

Mpwn 3aknto4eHnn:

Dorosopa ana [le6etoBon kapTbl: baHk oTkpbiBaeT KnneHty KaptcueT u BoinyckaeT [JebeToByto kapTy
(B TOM uncrie Komnnekr kapr);

HoroBopa ana [e6etoBon KapTbl ¢ oBepapadpTom/foroBopa ana [le6etoBon KapTbl C KpeaUnTHOM
NMHMEeW, BbinyweHHoW B pamkax [akerta ycnyr: baHk ycTtaHaBnvBaeT JIMMUT KpeauToBaHWs Ha
Kaptcuetr u npepocraBnser Kpeaut(-bl) B nopsake, onpedeneHHOM HacTosAWMMKU  YCNOBUSMM,
[ononHutenbHbIMKU YCrnoBuaMM No AebeToBbiM KapTam, Tapudamu;

HDoroBopa ana [de6eTtoBon KapTbl C KpeAUTHOM NMHMEW, BbinyweHHoN BHe [aketa ycnyr: BaHk
oTkpbiBaeT KnueHTty KapTcyeT, BoinyckaeT [lebeToByto KapTy C KPeAUTHOW NNUHUEN, YCTaHasnmeaeT Jiumut
KpeautoBaHus Ha KaptcuyeT u npepoctaBnsieT KpeauT(-bl) B nopsiake, onpeaeneHHOM HacTosLwmMu
Ycnosusimu, [ONONMHUTENBHBIMW YCITOBUSIMU MO Ae0eToBbIM kapTam, Tapudamu;

DoroBopa ana KpeautHon kapToi/dorosBopa ansa KpeautHom kapTbl ¢ GP': BaHk oTkpbiBaeT KnneHTy
KapTcueTt/CueT ans noraweHust 3agormkeHHocTu, BeinyckaeT KpeouThyto kapTy/KpeantHyto kapTty ¢ GP un
OCYLLECTBMNAET KpeauToBaHWe pacyeToB MO onepauusiM, COBEPLUEHHbIM C Ucnonb3oBaHneMm KpeguTHoum
kapTbl/KpeguTHom kapTbl ¢ GP B nopsigke, onpeaeneHHOM HacTosWUMK YcrnoBusiMu, [JONonHUTENbHbIMA
YCMOBUSIMU MO KpeaUTHbLIM KapTam, Tapudamum.

Horoeop anst [lebetoBon kapThi/[JoroBop, BkNtoyasa Ycnosus u Tapudbl 0b6a3aTenbHbl ANsi UCMONHEHUS
BbaHkom u Knuentom (Oepxatenem). Micnone3oBaHue Kaptcueta/CuyeTta ona noraweHnss 3agormkeHHOCTH,
BbINYCK, 0bBcnyxnBaHue M nonb3oBaHve KapTtamm ocyLlecTBRAsieTCs B COOTBETCTBUM C [JoroBopom Ans
[ebetoBon kapTbl/dorosopom, Bkrntoyas Ycrnosusa u Tapudbl. B yactu, HeyperynupoBaHHon [JoroBopom
ansa Oebetoson kapTel/JoroBopom, Bknoyasa Ycnosusi u Tapudbl, ucnons3osaHune Kaprcueta, BblAaHHON(-
bIX) KnneHTty KapThI(T) n opraHMsaumsa pacyeToB no ornepauusiM, COBEPLUEHHBIM C €e(MX) UCMOMb30BaHMEM,
perynupytoTcs npaBoBbiMM HopMamu [1C, uneHom KkoTopbIx sBndetca baHk, HOpmamu OencTByOLLEro
3akoHogartenbcTBa Poccuiickon Peagepaumm u HopmaTuBHbIMK akTammn barHka Poccun.

B pamkax [oroeopa gns [ebetoBow kaptbl/[oroBopa KnuneHT coobuwaeTr baHky [JOBEpeHHbI HoMep
TenedgoHa. KnueHT noarBepxpaeT, 4yTo B kadectBe [OHT OH ykasbiBaeT HOMEpP CBOEro MOOWIBHOMO
TenegoHa 1 4YTO OH ABMSETCH eAMHCTBEHHbIM Nofib3oBaTerieM gaHHoro TenedoHa. B kayvectee OHT B
BaHke MOXeT ObITb 3aperncTpupoBaH TOMbKO OAMH HOMEpP MOBUMbHOro TenedoHa.

Kapta sBnaetca cpeactsom, nossonswowum KnveHty ([epxatento) cocTaBnaTb, YAOCTOBEPSATb U
nepefaBaTb pacnopskeHWss B LensX OCYLWeCTBMEeHUs nepeBofa [AEHeXHbIX CpeacTB B paMKkax
npuMeHsieMblX opMm 6Ge3HanuuHbIX pacyeToB, B TOM 4ucCne Mpu onnate ToBapoB, paboT v ycnyr B
ToproBbIx TOYKax, NPU NONy4eHUU/B3HOCE HaNU4HbLIX AeHexHbIX cpeacTte B [NIBH n baHkomartax, a Takke
Npyv COBEPLUEHMU WHBIX He 3anpelleHHbIX 3akoHopaTenbcTBOM Poccunckon ®depepaumy onepauni.
Mcnonb3oBaHue KapTbl BO3MOXHO NpU YCrioBUKM pasmelleHns B ToproBor Touke cooTBeTcTBytowero Kaprte
TOBapHoOro 3Haka (rnorotuna) lNC.

O6cnyxuBaHne [epxatens u4epe3 WHbIX Yy4acTHWKOB, cooTBeTcTBylowux [1C npoussogutca B
cooTBeTCcTBMU C Tapudamu n Tapudamm, yCTaHOBNEHHBIMU 3TUMWN y4aCTHUKaMMU.

BbaHk npepocTtaBnset KnveHTy BO3MOXHOCTb:

YnpaeneHusi Kaptcuetom n Kapton yepes ceTb MHTEPHET (Npu ycroBum Hanuums y KnueHta goctyna K
Cucteme [BO).

OcyuwecteneHns onepauun no Kaptam c BBegeHnem npasunbHoro lNMNH-koga n 6e3 odopmneHus
OOMONTHUTENbHbIX 3asiBNEHUNA.

3. NOPAOOK COBEPLLUEHWUSA ONEPALUMWA MO KAPTCYETY. OCYLWECTBIEHUE PACYETOB MO
COBEPLUEHHbIM ONEPALIUAM

MepeBoabl AeHexHbIX cpenctB ¢ Kaptcueta B npegenax lMnaTtexHoro numuTa OCYLLECTBNSAOTCA Ha
OCHOBaHUM COOTBETCTBYHOLLMX MUCbMEHHbLIX pacrnopsbkeHnin KnveHTa Ha OyMakHOM HocuTene wunu
nocpeactesoM Cuctembl ABO (npu ycnosun Hanuuusa y KnueHnta goctyna k Cucteme OBO). Mpu atom
pacyeTHble [OKYMEHTbl, Heobxooumble [Ns NpoBeAEeHWUs ykasaHHOW GaHKOBCKOW onepauun, Mo
HacTodweMy nopyyeHuto KrnveHTa cocTaBnfawTca M nognucbiBaoTcd baHkom. [MepeBoabl AeHEXHbIX
cpeactB ¢ KapTtcyeta B npegenax NnatexHoro nummuTta MOryT OCyLLeCTBNATLCA Yepe3 ycTponctsa baHka
(BaHkomaTbl, [naTexHble TepMuHansl) 6e3 oopmneHnss JONONHUTENBHBIX MUCbMEHHbIX PaCMOPSKEHWUI
KnveHToM, HO Npu ycrnoBumn NOATBEPXKAEHUSA NepeBoa AeHeXHbIX cpeacTs nytem seoaa NWH-koaa.
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lMpaBo pacnopsikeHus KaptcueTom, OeHexHbiMW cpeactBamym Ha Kaptcuete moxeT ObiTb nepegaHo
KnueHtom gpyromy nvuy nytem odOpMIeHWsi JOBEPEHHOCTU C COOTBETCTBYIOLUMWU MONTHOMOYUSIMM.
[oBepeHHOCTb odhopmnsaeTcs B Touyke npogax no dopme baHka npu npeactaBneHMM OOKYMEHTOB,
YyAOCTOBEPSALWMX JNM4HOCTb KrnveHntTa n TpeTbero nvua, nubo B MHOW opMe B COOTBETCTBUM C
OencTByoLLMM 3akoHoaaTenscTBOM Poccuiickon ®epepauuu.

[Mpn camocToATENBEHOM pacyeTe ocTaTka AeHeXHbIX cpefcTB Ha Kaptcuete unu lNnatexHoro numuta
KnveHTy HeobxooumMo npuHUMaTh BO BHWMaHWe YykasaHHble B Tapudax Komuccum 3a coBeplueHue
onepauuin ¢ ucnonb3oBaHnem KapTbl. YKkasaHHble KOMUCCUM paccyuTbiBaoTcA baHkoM B COOTBETCTBUM C
aencteyowimmn Tapncdammn baHka Ha gaTy cnucaHus M B3MMalOTCs HenocpeacTBeHHO ¢ KapTtcueta B
nopsifike 3apaHee AaHHoro akuenta KnveHTa.

Mpn ABTOpM3auMM Kakom-rMbo onepaumn, COBEPLUEHHOW C ucnonb3oBaHuem KapTbl, BaHk Gnokupyet
cooTBeTCTByOLWYO cymMy Ha KapTcuete KnuenTta. CpeactBa OnokmpytoTCsi Ha CpPOK, YCT@HOBIEHHbIN B
cooTBeTCcTBMM ¢ npaBunamm MIC go nposegeHus cnucanws. Ecnv BanioTa onepaumm oTnuyaeTcs ot
BantoTel KapTcyeTa, TO cyMMa onepaumu nepecuyntbiBaeTcs B BantoTy Kaptcyeta no cneunanbHOMY Kypey
BbaHka, ycTaHOBNEeHHOMY AencTeyrowmmn Tapugamum.

CnucaHue cymmbl onepaumu ¢ Kaptcyeta ocylectsnsieTcs npu noctynneHun JJokymeHToB 06 onepauun ¢
MCNONb30BaHNEM KapTbl (B TOM YMCMNE 3MNEKTPOHHbIX AOKYMEHTOB, BbICTaBMEHHbIX B COOTBETCTBUM C
npasunamu [C), 3a uMCKMOYEHMEM onepauuin no onnate ToBapoB, paboT U yCrnyr, COBEPLUEHHbIX C
ucnonb3oBaHnem [lebetoBon kapTbl/[JebeToBOM KapThl C KPEAUTHOW NIMHUEN CNMCAHWE CYMMbl KOTOPbIX C
KapTtcueta ocyulecTBnsieTcsa MOCNe WCTEYEHUss nepuoda OTCpodkM, pasBHonm 15 (maTHaguaTu)
KaneHaapHbIM OHAM C¢ AaTtbl npeactasneHus ot MIMC B BaHK hMHAHCOBBLIX OOKYMEHTOB K CMMCAHWUIO.
KoHBepTauuss cymmbl onepauun B BantoTy KapTcyeTta npousBoguTcsa MO Kypcy corniacHo Tapudpam, Ha
AaTy oTpaxeHus onepauuun Ha KaptcueTe.

Mo aBTOpPU3OBaHHLIM OMepauusM, N0 KOTOPbIM B CPOKW, YCTaHOBMEHHbIe npasunamu C, He nocTynunm
TpeboBaHMS O CnMCaHWM [OEHEeXHbIX CPeacTB, MO WCTEYEHMU YKasaHHbIX CPOKOB OCYLLECTBMSETCH
aBTOMaTU4yeckas pa3brnoknpoBka cpeacTs.

4. YCNoBUA BbIMYCKA, BbidAY N NOJNIb3OBAHUA KAPTAMU

YcnoBusa Bbinycka U BblAaauu, npuMeHsiemMmble ko Bcem Kaprawm:

KapTta BblinyckaeTcsl B HEaKTUBHOM COCTOsIHMM, AkTUBaLMs KapTbl NPOUCXOANT B MPOrpaMMHOM KOMIMEKce
paboTtHnkom bBaHka. AktuBaumsi KapTbl, Bbinyckaemon 6e3 yctaHoeneHHoro NMH-koga, npousBogutcst
aBToMartmyecku nocne ycraHoBkn KnueHtom lMMH-koga no Kapte uvepe3 Cuctemy OBO (npu Hanuuum
TexHuyeckonm Bo3MoxkHocTn) unm B IVR. AktuBaumsa LindpoBon KapTbl NpomM3BOOMTCA aBTOMaTUYECKM
nocre Bbinycka KapThbl.

KapTa BbinyckaeTcsa Ha CpoK, NpefyCcMOTPeHHbIn Tapudamun, n gencTsyeT 40 NOCneaHero KaneHgapHoro
OHS (BKMIOUYUTENBHO) Mecsla, yKazaHHOro Ha ee nuueBoun cTopoHe (Ans LingpoBbix KapT — ykazaHHOro B
Cucteme OBO).

KapTa aBnsietca cobctBeHHocTblo BaHka® (CK/QK — cobeTtBeHHocTbio YOC), Bblaaetcs [epxatento BO
BpEMeEHHOE Norb30BaHue, N0 OKOHYaHUWM Cpoka ee OeNCTBUSA NoanexuT Bo3spaTy B baHk, a no ucrteyeHun
Cpoka ee XpaHeHWs B MNpeayCMOTPEHHbIX HacToswumMu YcnoBusamMu cnydasx Kapta nognexut
yHuuTOXEeHuno baHkom. Lincbposas kapta B baHk He BO3BpalllaeTcsl U HE YHUUTOXaeTCS.

KapTta Bblgaetca [Jepxatento nocne onnatbl KnneHtom ycnyr baHka B COOTBETCTBUM C AEUCTBYIOLNMMI
Tapudamn Ha geHb onnaTtbl NpU ero HernocpeacTBeHHOM obpaleHun B Touky npogax (MMNB — ana CK/3K)
npu npegbsBreHnM [OOKYMEeHTa, YAOCTOBEPSIOWEro MWYHOCTb, NMOO WHOMY §uuy Ha OCHOBaHWM
poBepeHHocTn oT KnveHTa Ha nonyyeHue KapTel, ooopmneHHon B Tovke npogax, unm B MHOM hopme B
COOTBETCTBMM C OENCTBYIOLLMM 3aKoHoAaTenbcTBOM Poccuiickon Pepepaumn. LindpoBas kapTa BblgaeTcs
Knnenty B Cucteme [1B60.

Mo cooTeeTcTBYWOLWEMY NUCbMeHHOMY 3asBneHuto KnueHta BaHk MoxeT nepecnatb KapTy B pamkax
opgHoro punuana baHka Ana ee nocnegylowen Bbldayn B Apyrod Toudke npopax, KoTtopas He
obcnyxumBaeT pfaHHbIi KapTcuet/Cuetr pgnsa noraweHus 3aformkeHHoCcTU (3a  ucknodyeHnem CK/OK,
nepeckinka kotopbix 13 ogHoro MINB B apyrow, a Takke B Apyrue Toyku npofax unu Ha agpec KnueHta He
ponyckaetcs). lNepecoinka Kaptel n NMH-koHBepTa (B criydyae ecnu npegycMoTpeHo nonydveHune MNH-
KOHBEpTa) OCYLLECTBNSAETCS pa3fdesibHO OBYMSA Pa3NMyHbIMM MOYTOBBIMK CAYX06amMu unu ogHoM NoYTOBOM
cnyx6on B pa3Hble OHW, BapyaHT JOCTaBKM M NOYTOBbIE CYXObl BeIOMPaTCa No ycmoTpeHnto banka. Mpu
HanpaeneHun Kaptol u MNWH-koHBepTa (B criydyae ecnv npegycmoTpeHo nonydvenue lMAH-koHBepTa) no
ykasaHHomy KnueHTom agpecy Touku npogax, ¢ MomeHTa nepegaymn Kaptel n MNMNH-koHBepTa (B cnyyae
ecnn npegycMoTpeHo nonyyenue [MNH-koHBepTa) NpeAacTaBUTENIO  MOYTOBOW  CMyXObl  BCHO
OTBETCTBEHHOCTb 3@ BO3MOXHOE pasrnalleHne (a Takke nocneacTBMN Takoro pasrialleHus) peKBU3UTOB
KapTtbl u NMWH-koga HeceT KnneHrT.

Onsa oTkpbiTva [JononHutensHon(-bix) kapTbl(T)/JononHutensHoro(-bix) Komnnekta(-oB) kapT KnveHT
obpawaetca B Touky npogax (MMNB — gna CK/3K) c 3asBneHvem yctaHoBneHHou BbaHkom opMbl.
Kaptcuet(a) ana [Oepxatensa [ononHUTENbHOW KapTbl He OTKpbliBaeTcA(-t0TCH). Takke OTKpbITUE

3 Kaprta, Bbinyckaemasi B paMKax OTAEeMbHbIX MPOEKTOB, MOXET ABMATLCS COBCTBEHHOCTLIO NapTHepa BaHka no amuccun KapTei.

28 652



4.2.

4.21.

4.2.2.

13

[ononHutenbHon(-bIX) KapTbl(T)/dononHntensHoro(-bix) Komnnekra(-oB) MOXeT ObiTb MHULMMPOBAHO

KnneHTom 4epes Cuctemy [BO (Mpy Hanmumm TeXHUYECKON BO3MOXHOCTH).

B cnyuyae 3akntoveHus [oroBopa pnnsi [1eOeToBOW KapTbl OOBEPEHHBIM IMLOM, AEWCTBYHOLMM Ha

OCHOBaHuM goBepeHHoCcTU KnueHTa, goBepeHHoe nuuo npuobpeTtaeTt npaBa M obasaHHocTn KnueHTa no

Horosopy anga [lebeToBon ¢ AaThl €ro 3aknioyeHus.

Ha ocHoBaHMM O0TAENBHOro NMCbMEHHOro 3asaBneHus KnueHta n onnatbl yenyr baHka cornacHo Tapudam

kK KapTcueTy mMoryT ObiTb BbinyLeHbl [JononHutensHas(-ble) kapTa(-bl)/dononHutensHbln(-ble) KomnnekT(-

bl) KapT Kak Ha umsa camoro KnmneHTa, Tak U Ha uMma ykaszaHHoro um [epxatens [JononHUTENbLHOW KapTbl

(3a ncknioueHnem CK/OK, KapT «MrHoBeHHoro Beinycka», KapTel «TYKOWN-YPAJICUB», TpaHCnopTHOI

KapTbl). JononHutenebHble kapTbl/dononHUTENbHbIM KOMMNEKT KapT BbINYCKaKOTCA (3a WCKNIOYEHUEM

ﬂe6eTosb|x KapT ¢ kpeguTHon nuHnen/[ebeToBbix KapT ¢ oBepapadToMm):
nvuam, gocturwum 14 (4eTblpHaguatv) net (Kak pesmaeHTam, Tak M HepesmgeHTam Poccuiickon
depepauun), He3aBUCHMMO oT mMecTa nx perucTpaumm, c cornacusi
poanTenen/ycblHOBUTENEN/3aKOHHbIX NpeacTaBUTeENen;

—  nuuam, gocturiumm 6 (wectn) net, npy ycnosuu, 4To KnveHT siBNAeTcs ogHMM U3 poauTtenen (npu
npegoctasneHnn KnneHToM CBOero macnopra v CBMAETENbCTBA O poxaeHun pebeHka, Ha KOTOPOro
Bbinyckaetrca [ononHuTtensHaa kapTa), unu ecnu KnuveHT ¢aBnsieTca  yCbiHOBUTENEM/3aKOHHbIM
npegcraBuTenemM AaHHOMO nuua (Mpu NpegocTaBneHnn NOATBEPKAALWNX AAHHbBIN DaKT JOKYMEHTOB
B COOTBETCTBUU C AENCTBYHLIUM 3aKkoHodaTenbcTBoM Poccuiickon ®enepauun).

Boinyck CK/QK, KapT «MrHoBeHHoro Bbinycka», KapTbl «TYKOWIT-YPATNICUB» k KapTcuety KnuenTa B BUae

JononHnTenbHbIX KapT OCYLLECTBASIETCS TONbKO Ha MMs KnveHTa, BbINyCK ykadaHHbIX KapT Ha mnobbix

WHbIX PU3NYECKMX JUL, - HEe O0oMycKaeTcsl (He3aBMCMMO OT BO3pacTHOro mopora). Beinyck TpaHcnopTHOM

KapTbl B Buae [JononHutTenbHOM KapTbl Ha UMs KnneHTa Takke He NpeayCcMOTPeH YCNOBUSIMU €€ BblinycKa.

Mo Bcem onepauusM, COBEPLUEHHbIM C WCMOMb3oBaHWeM [ononHUTENbHOW KapTbl/[ononHUTENBHOIO

KomnnekTta kapT, OTBETCTBEHHOCTb HeceT KnueHT. [depxartenb [OnNOnNHUTENbHOW KapTbl He HABMSETCH

KrnveHToM 1 MMeeT nNpaBo pacnopsikaTbCa HaxoadwmMMmncsa Ha KapTcueTe AeHeXHbIMU CpeacTBamMm TOMbKO

C ucnonb3oBaHueM [ononHuTensHon kapTbl/ononHuTensHoro Komnnekra kapT WM ee pekBU3UTOB

(pekBusntoB Kaprt, Bxogawmx B JononHutensHbin KoMmnnekT kapT) B npegenax lnatexHoro numuta, a

Takke obpawarbcs B TOUKy npoaax:

— C TWCbMEHHbIM  3asiBlleHMEM O  ONOKMPOBKE,  BblgaHHOM(-oro) emMy  [OnonHUTENbHOWM
kapTbl/JononHutensHoro Komnnekra kapT u 3asiBneHnem ob yctaHoBke/m3ameHeHnn KogoBoro crnosa B
COOTBETCTBMM C HACTOALLMMY YCNOBUSIMY;

— 3a nonydyeHuvem/BosBpatom [ononHutenbHow  KapTbl/JononHutensHoro  Komnnekra  Kapr,
BbIMNYyLLEHHON(-0ro) Ha ero UMs.

Ona cosepweHns Oepxatenem JONoONHUTENbHOW KapTbl UNU ApyrM OU3NYECKUM MULIOM MHbIX onepauun

no Kaptcyety (B ToM uucne ocpopmrnieHne B Tovyke NPOAa MUCbMEHHOIO 3asiBMEHUS O NepeBbinycke,

OTKase OT nepeBbinycKa, 3akpbITun [ononHuTenbHow KapTbl/JononHutensHoro Komnnekra kapT, BHECEHNE

CpeacTB B MHOCTPaHHOW BanioTe, OCYLIEeCTBfIeHVME pacxodHbiX onepauun no Kaptcuerty, nonydyeHue

Bbinncok n gp.), KnneHt gormkeH ocgopMnTb LOBEPEHHOCTb B TOYKE MpogaXk MM B COOTBETCTBUM C

OEeNncTByOLLMM 3akoHogaTenscTBoM Poccuickon denepaumn.

YcnoBusa Bblgaum, npumeHsieMmble ko BceM KapTtam (3a ucknioveHnem UHTepHeT-kapT, Lindposbix

KapT):

Mpn nonyveHun Kaptol [depxatens (3a ucknoyeHnem CK/OK) B obsizaTtenbHOM nopsiake npocTaBnsiet

LLIAapMKOBOM PYYKOW CBOK MOAMUCH B CheLManbHO OTBEAEHHOM Afisl 3TOro Mecte Ha 0BOPOTHOW CTOPOHE

KapTbl (B criydyae TEXHUYECKON BO3MOXHOCTM Npu odhopmneHun 3assnenns Ha CK/GK KnueHT npocTtasnset

NoAnuCb C MCMONb3oBaHUEM LMpoBOro nepa, Kotopas HenocpeacTtBeHHO HaHocuTcs Ha CK/OK npu ee

N3roTOBIEHUN).

K kaxgon Kapte B MHouBmayansHoM nopsigke npucsameaetcs MAH-koa* oaHMm 13 cnepyoLmx cnocobos

(no ycmoTpeHuto baHka):

— [Hepxatenb nonyvaetr [MMNH-kog B cneumanbHom 3anevataHHom [MH-koHusepTte. [MNH-koa
reHepupyeTcs ¢ cobniofeHmemM KoHpraeHLnanbHoCTy;

— [HOepxaTenb camocTosaTensHo cosnaet® MWH-kog no Kapte B Touke npodax uMnuM MHOM MecTe
obcnyxumBaHusa KnveHtoB baHka uyepe3 baHkomat BaHka/VIHpopMaumoHHbIN  Kuock/InaTexHbIn
TepmuHan. NMWH-kog gomxkeH coctaBnsaTtb niobble 4 (dYeTbipe) undpsbl (B Lenax 6e3onacHOCTU He
pPEKOMEHAYETCS UCMONb30BaTb CITMLIKOM MPOCTble KOMOMHauuu M3 4 (4eTbipex) OguHAKOBbIX NMOO
nayLWwmx noapag umidp);

— nyTtem yctaHoBku B IVR. YcTtaHoBka [depxatenem NNH-koga nocpeactsom VR Bo3MOXHa TONbKO npu
ycrnosun ykasaHus [epxartenem B 3asiBNeHUM-aHKeTe Unu 3asiBneHun no ¢opme, yCTaHOBMEHHOM
baHkoMm, [doBepeHHOro Homepa TenedpoHa € nocrefywowMMm ero noatsepxaeHuem bBbaHkom u
Bepudpukaumen Knuentom. Ons dopmupoBaHusa [MNH-koga [depxatene porkeH obpatutbcs B

4 MNH-koa HeaocTyneH paboTHUKam BaHka, M3BecTeH TOMNbKO [JepxaTernto v He NOANEeXUT pasrnalleHnio TpeTbuM nuuam. Onepaumm no Kapre,
coBeplleHHble ¢ BBogom [1MH-koga, npupaBHuBalOTCA K onepaumsm, 6e3ycnoBHO OO0OpPEHHbIM W COBCTBEHHOPYYHO MOAMMUCAHHbBIM
Oepxatenem.

5 Mpy HaNUYUM TEXHUYECKOWH BOSMOXHOCTM.
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KoHTakT-ueHTp baHka, coBeplumB 3BOHOK ¢ [loBepeHHOro Homepa TenegoHa, 1, crneays MHCTPYKLMSM
IVR, ocywecTtButb yctaHoBky NNH-koga. MNMNH-kog gomkeH coctaBnsTh nobble 4 (YeTbipe) umdpsbl (B
uensx 0Ge3onacHOCTM He peKoMeHOyeTCd WCMoMb30BaTb CIIULIKOM MNPOCTble KOMOWHauuun u3 4
(4eTblpex) oamMHakoBbIX GO MAyWMX Noapsaa undp).

— nytem yctaHoBku NMNH-koga B Cucteme OBO (npy Hanuuum TeXHUYECKOW BO3MOXHOCTK), B T.4. MO
Lincposbim kapTam.

UameHeHne lMNH-koga ocyllecTBnseTcsa ogHUM M3 cnocoboB, ykasaHHbIM B M.4.4.2 4.4.2 HacToAWMX

Ycnosun.

Mpn nonyveHnn KapTbl KnneHT [OMmKeH ygoCTOBEPUTBCA B OTCYTCTBMU MEXaHUYECKUX MOBpeXAeHUI

KapTbl (BKMo4ass MarHUTHYIO MOMOCY) M LENoCTHOCTM cooTBeTcTBytowero en NMMNH-koHBepTa (B cnydae

ecnu npegycMoTpeHo nonydexue NWH-koHBepTa).

[ononHutenbHasd(-ble) kapTa(-bl), BbinyweHHasi(-ble) Ha wumsa [epxatena [ononHUTENbHOW KapThbl,

MOXeT(-ryT) ObiTb BblgaHa(-bl) baHkom kak camomy KnveHTy, Tak n [depxartento [JononHUTENbHOM KapThl,

Ha MMS KOTOpPOro oHa(-u) BbinyLleHa(-bl).

YcnoBusa ncnonb3oBaHusA, NpuMeHsieMble Ko Bcem KapTtam:

[epxaTtenb nveeT NpaBo NPOBOANUTL Onepaunn ¢ ncnonb3oBaHmem Kapt Tonbko B npegenax MNnarexHoro

nmMmuTa.

Kaxxgas ABTopmsaums aBTOMaTUYECKM YMEHbLUAET BEMNUUYUHY TekyLlero MNnaTtexHoro nMmmuta Ha BenuuuHy

aBTOpPU30BaHHOW CyMMbI. [1pn 3TOM aBTOpM3yemas cymma onepauumn cknagbiBaeTcs U3 HenocpeacTBEHHO

CyMMbI COBepLUaeMon onepaumn, kommccun baHka-skBariepa, komuccum banka (cornacHo Tapudam).

Mpn ABTOpM3aUMM KaKOoW CymMbl onepaumm baHk pykoBoacTByeTcsi TpeboBaHMAMM COOTBETCTBYIOLLEN

NMC wn pencrteylowero 3akoHogaTenbctBa Poccuiickon @®egepaumMmM MO OrpaHUYEHMO  pasmMepa

MaKCUMarbHOW BENMMYUHBI aBTOPU3YEMON CYMMbI Onepauum (pasoBown, eXXeaAHEBHON, EXXEMECSYHOMN).

KapTta He moxeT BbITb NnepedaHa TpeTbeMy nuLy.

YcnoBusa ucnonb3oBaHUs, NpumeHseMble Ko Bcem Kaptam (3a uckniwoveHuem WHTepHeT-KapT,

LUundpoBbix kapT):

Moanuck, npocTtaBnsemasn OepxaTtenem Ha [JokymeHTe 06 onepauum C UCMOMb30BaHUEM KapTbl, AOMKHa

ObITb BCeraa naeHTu4Ha nognmncu Ha obopoTHON cTopoHe KapTsbl.

OrtcytctBue noanucu [epxatensa Ha Kapte wnu ee HeCOOTBETCTBME NOAMNUCK, MPOCTaBNAEMOW Ha

[okymeHTe 06 onepauuun ¢ UCNONb30BaHNEM KapThbl, ABMSETCS OCHOBAHWEM 1S 0TKa3a B npueme KapTbi.

NameHeHne MNH-kopga (B Tom umcne MNUWH-koga ©aHkoBckoro npunoxexHnst Ha CK/OK) ocywecTtensetcs

O[HUM yKa3aHHbIX cnocoboB:

— ¢ nepeBbinyckom KapTbl/Komnnekra kapT B COOTBETCTBUM C AEWCTBYIOLLMMU Ha AeHb nepeBbinycka
Tapudamun, B TOM 4ncre Ha OCHOBaHUM NMUCbMEHHOIO 3asiBrieHus Ha nepesbinyck KapTel/ KomnnekTa
kapT KnueHta wnu Oepxatens [JononHUTENbHOW KapTbl/QOBEPEHHOro nuua (npu npegocTtaBrneHuu
OaHHbIM MLaM COOTBETCTBYIOLLUX NMOMHOMOYMI, YKa3aHHbIX B JOBEPEHHOCTN) B TOUKe Npoaax;

— B pexume on-line camoctoqarensHo [depxaTtenem B baHkomatax n MHpopmaumoHHbIX kKnockax baHka
(ons orpaHunyeHHoro Tuna Kapt) mnu MNnatexHblx TepmuHanax® Ha ToT lMWH-kod, koTopbii nerye
3anomMHuTh [epxartento;

— B Cucrteme BO (npu Hanuunm TeXHUYECKOn BO3MOXHOCTH), B T.4. N0 LindpoBbiM kapTam.

Hosbin [MNH-kog pomkeH cocTtaenaTe nwobble 4 (Y4eTbipe) unmdpbl (B Uensx 6Ge3onacHOCTU He

peKoOMeHayeTCs UCNONb30BaThb CIIMLLIKOM NPOCTble KOMOMHaUUN U3 4 (YeTblpex) OANHAKOBbIX NGO nayLLmMX

noapsa undp). depxarens moxeT MmeHaTb MNMNH-kog HeorpaHnveHHoe KonuyecTso pas. MameHeHnune MAH-
koga HeobxoAMMO MPOU3BECTU B LENSX NpegoTBpaLlLeHUss HeCaHKUMOHUPOBAHHOMO NCNoNb3oBaHusa KapThbl

B cny4yae, ecnu NMNH-kog ctan u3BecTeH TPeTbMM Nnuam NMbo Npyv BO3HUKHOBEHMM MOOO3PEHUIA B STOM.

Mocne wusmeHenus T[MMH-kopga KapTbl ©e3 orpaHuMyeHuii npuHMMaroTca BO Bcex baHkomatax u

MHdopMaumoHHbIX knockax baHka, a Takke Bo Bcex HaHKOMaTax C COOTBETCTBYIOLUMW FTIOrOTMNaMn KapT

B Poccuiickon ®epepaunm n 3a pybexom. Hosein MAH-koa He nponevatbiBaeTcs Ha yeke. B cnyyae ecnu

Oepxatenb 3abbin uameHeHHbl NMWH-koa, ero BocctaHoBneHne GyaeT HEBO3MOXHbIM. B aTom cnyyae

Heobxoammo obpatutecs B Touky npogax (MMNB — ana CK/OK) ¢ nUCbMEHHbIM 3asiBNEHUEM O

nepesbinycke Kaptol/Komnnekrta kapt wunu uameHuts [MMH-kog B Cucteme [OBO (npu Hanuuuu

TEXHUYECKOWN BO3MOXHOCTM).

[nsa coxpaHeHusa pabotocnocobHocTn KapTbl HEOBX0AUMO NpeaoXpaHATb ee OT (PU3UYECKNX, XUMUYECKUX,

TEPMUYECKNX, MArHUTHbIX, SMEKTPOMArHWUTHbIX, 3JIEKTPUYECKMX W WHbIX BHELIHWX BO34ENCTBUW,

MEeXaHNYeCKUX NOBPEXAEHUN, N3rMOOB N TPEHWS.

Mpn coBeplieHMM onepauum ¢ ucronb3oBaHMeM KapTbl u obcnyxuBaHumM KapTbl Kaccup (cnyxawjun)

ToproBol TOYKM uMeeT npaBo noTpeboBaTb MNpeabsBUTL [OOKYMEHT, YAOCTOBEPSIOWNA JIMYHOCTb

Hepxartens, n/vnu nonpocutb nponssectn Habop MNMNNH-kopga OepxaTtenem.

B cnyyae Bbinycka Jepxatento 6aHKOBCKOW KapTbl CO BCTPOEHHbIM 3IEKTPOHHBIM MUKPOMPOLLECCOPOM MpU

COBEpLUEHMN Onepauum MOXET OCYLIEeCTBNATbCA uaeHTUdMKaums [epxatens B COOTBETCTBUM C

WHcpopMaLmern o HeM, coaepXKaLlencs Ha vune.

Mpu coseplueHMM TpaH3akLuMu C Mcrnonb3oBaHMeM KapTbl ¢ 6ECKOHTaKTHbIM YMNOM (4MM, HaxoOsALMIACS

BHYTpM KapTbl U NO3BONALLMIA OCYLLECTBNATL BEeCKOHTakTHble onepauum no Kapte nyteM npunoxeHus

KapTel K cuuTbiBalWeEMY YCTPOMCTBY Ha OCHOBE TexXHONMorum OeCKOHTaKTHbIX  nnatexen

(PayPass/PayWave/Mir Pay)) Oepxartento npegocTaBnsaeTcs BO3MOXHOCTb OCYLLEeCTBNATb

GecKOoHTaKTHble TpaH3akuuMK B Npedenax onpeaeneHHoro numuTa 6e3 seoaa MNMMH-koga unu nognucaHus
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yeka (cnuna). JlumnT Ha npoBedeHVe Takux MnaTtexen yctaHaenueaetcs [1C mn 3aBMCUT OT CTpaHbl
OCYLLLECTBIEHMS MOKYNKN. TOYHYIO MHAOPMALMIO MOXHO NOSYyYnTb Ha odumumansHom nHtepHeT-canTe [MC.
Mpn coBeplweHun nwobon onepauum no Kaprte, oCHALLEHHOW OGECKOHTAKTHBbIM YMMOM, OCYLLECTBNSETCS
obsa3aTenbHasa anekTpoHHas ABTopusauus. Onepaumu no Kapte [OMKHbI OCYLLECTBATBCA TOMBKO B
npucyTcTBUn [epxatena n npyv ero BudyarnbHOM KOHTpone. BO3MOXHOCTb ONpoTECTOBaHMSA YKa3aHHbIX
onepauuin He npegycMOTpeHa.

MepeBoabl AeHEXHbIX CPeAcTB C Ucnonb3oBaHnem KapT mMoryT coBepLuaTbCcs kak ¢ ABTopusaLmen, Tak u

6e3 ABTopusauum — B 3aBUCUMOCTU OT BuAa KapTbl, kateropum TOproBon TOYKM U CTpaHbl NpoBeaeHus

nepeBoa AeHeXHbIX CPeACTB, eCnv MHOEe He NPedyCMOTPEHO HACTOSALLMMU Y CNOBUSIMMU.

Mocne coBeplleHns nepeBoda AEHEXHbIX CPeAcTB C ucnonb3oBaHwem KapTbl [NnaTexHbii TepMuHan

(BaHkomaT, MHdbopmaLMOHHBIA KMOCK) pacnedaTtbiBaeT Yek B criydae Bblbopa [lepxarenem onuum neyatm

yeka. [Npn nonyyeHnn yveka Lepxatenb o6s3aH ybeaMTbCst B COOTBETCTBUM CYMMbl, MPOCTaBMEHHOW Ha

aToM [JokymeHTe 06 onepaunm ¢ MICNONb30BaHNEM KapTbl, CYMMe NnepeBoa AEHEXHbIX CPeacTB.

Wcnonb3oBaHue KapTbl HEBO3MOXHO B CriegyloLIMX Cryvasx:

—  Homep KapTtbl BHeceH B CTon-nucT;

—  UcTek cpok gencteusa KapThl;

—  Kapta 3abnoknpoBaHa npu TpexkpaTHOM HenpasuibHOM Habope NNH-koaa;

— Kapta 3abnokupoBaHa no TpeboBaHuio [lepxartenss unm no ykasaHuio baHka B NpegycMOTPEHHbIX
HaCTOALLMMU YCNOBUAMU CriyyasX;

— OTCYTCTBME WNM HEAOCTAaTOMHOCTb [EHeXHbIX CpeacTB Afs  COBepLleHWss onepauun
ucnonb3oBaHnem KapThbl;

— Kapta wucnopyeHa MexaHWYECKUMM, XUMWUYECKMMMW, INEKTPUYECKUMW, TENNOBbIMU, MOLLHBIMU
3NEKTPOMAarHUTHbIMU 1 ApyrMMun Bo3gencTemsamn Ha Kapry;

—  TpW COBEPLUEHMM HEKOTOPbLIX Onepauun Yyepes MHTEPHET (UNn BBeAEHUN 3anpeTa Co CTOPOHbI baHka
Ha npoBedeHVME WHTepHeT-onepauun), npegycMaTpyBaloWnMX MpoBeAeHne  AONONHUTENbHbIX
NpoBEepPOK Yepes cneLmnann3npoBaHHble CUCTEMBI, KOTOpble BaHk He noaaepXMBaeT;

— oTcytcTBMe Hewncnonb3oBaHHOro nuMuTa KpeautoBaHua nmnbo ero HegocTaTodHOCTW  And
coBepLueHuns onepaumn ¢ Kapton;

— B cnyyasix ecnm 6aHkoBckoe npunoxeHne CK/3K 3abnokupoBaHo no pacnopsbkeHmtio YOC;

lMpuocTtaHoBNeHMe My npekpaweHne ucnonb3oBaHns KnveHtoMm KapTel He npekpailaeT obs3atenscrB

KnueHta n baHka no onepauusiM, BO3HUKLIMM [O MOMEHTa MPUOCTAHOBMEHUA WM nNpekpalleHus

ucnonb3oBaHusa KapThbl.

Mpn onnate ToBapoB (ycnyr, paboT) unn NonyyYeHUN HanU4YHbIX OEHEXHbIX CPeACTB C UCMOb30BaHUEM

Kaptel [depxatenio cnegyet ¢ ocobbiM BHMMaHMEM OTHOCUTLCA K MpoBogumon onepauum no Kaprte.

Onepauuio HeobxooMMO MPOBOAUTL TOMBKO B TOM criydae, ecnu [lepkatenb yBepeH B COBepLUeHUn

MOKYMKW ToBapa, MoslydeHun ycnyrn/paboTbl uMnu MOMyYeHUM HanWyHbIX AEHEXHbIX CPeAcTB, T.K. Mpu

nposefeHun AsTopusauumn [natexHbin nMMUT/HENMCnonb3oBaHHbIA  NUMUT  KpeguToBaHus  KapTbl

YMeHbLUAeTCsl Ha CyMMy MPOBEAEHHOW onepauuu, T.e. cymma onepauun 6noknpyetcsa. Ecnv Oepxatens

OTKasblBaeTCs OT MOKyNKu ToBapa/ycnyrn/paboTbl/MonyyYeHns HanmuMuHbIX AEeHEeXHbIX CpeAcTB B AeHb

onnartbl MOKYMKK ToBapa/ycnyrn/paboTbl MnNM NOMYyYEHUS HaNUYHbIX AEHEXHbIX cpeacTB nubo Toprosas

TOYKa MpOM3BOOMT pacyeT 3a npuobpeTeHHbIn ToBap/ycnyry/paboTy, MO KOTOpbIM paHee Obina

npoussegeHa ABTopu3auus Ha CymmMmy onepauum (B TOM 4ucrie, 3anoroBoro pesepsupoBaHust), Toprosas

TO4YKa unu BaHK, BblAALWUA HanNn4YHbIe AeHEeXHble CPeacTBa, A0MKHbI NPON3BECTM OTMEeHY ABTopusaunm ¢

odopmneHnem 1 npegocrasneHmem [lepxxartento JoOKyMeHTa, noaTeepxaatowero otmeHy Astopusauun. B

cnyyae Henony4veHus [lepxartenem ykasaHHOro JOKyMeHTa U (Mnun) HenonyyeHnss baHkom nHpopmauum o6

OTMeHe ABTOpU3aLUM MOXET BO3HUKHYTb CUTyauusi, Korga nNpu HanMuum OeHeXHbIX CpeacTB Ha

KapTtcueTe, k koTOpOoMy BblaaHa KapTta, [lepxatenb He CMOXeT UMW BOCNOSIb30BaTbCA.

baHk yBegomnsaeT KnueHta (Oepxatens [JONONHUTENBHOM KapTbl) O BO3MOXHOCTSIX, OrpaHUYEHUsX U

pekomeHgaumsax no 6esonacHoMy uMcnonb3oBaHuo KapTbl, yKasaHHbIX B HacTOALWMX YCNOBMSAX, MyTEM

06sa3aTenbHOro NyGrMYHOro pasMelleHns B Toykax NpoAax, a Takke B CeTU MHTEpHEeT Ha oduumnanbHOM
caunte baHka www.uralsib.ru.

YcnoBus ucnonb3oBaHUsA, NpUMeHsieMble K MHTepHeT-kapTaMm:

Mpn ocywecTBNeHMn ornepauun C Ucnonb3oBaHnem WHTepHeT-kapT B 00si3aTENbHOM  nopsiake

npousBoauTca nonydyeHne y baHka ABTOpu3aumm Ha Kaxayw coseplliaemyio ¢ WHTepHeT-kapToun

onepauuio.

VWcnonb3oBaHve NHTepHET-KapTbl HEBO3MOXHO B CriefyoLLMX Crnyyasax:

—  Homep VIHTepHeT-kapTbl BHeceH B CTON-NUCT;

—  UCTeK cpok aenctausa HTepHeT-KkapThl;

—  WHTepHeT-kapTa 3abrnokupoBaHa no TpeboBaHuio [epxatens wnM no ykasaHuio baHka B
NpeayCMOTPEHHbIX HACTOALLMMK YCNOBUAMM Cy4vasix;

— OTCYTCTBME WNM HEAOCTATOMHOCTb [EHeXHbIX CpeacTB Afs  COBepLleHWs onepauumn cC
ncnonb3oBaHueM VIHTepHeT-KkapThbl;

—  TpW COBEPLUEHMM HEKOTOPbLIX Onepauun Yyepes MHTEPHET (UNn BBeAEHUN 3anpeTa CO CTOPOHbI baHka
Ha MpoBedeHWe WHTEepHeT-onepauun), npegycMaTpuBalLWmMX MpoBeAeHUe OOMONHUTENbHbIX
NMPOBEPOK Yepes creumanma3npoBaHHbIe CUCTEMBI, KOTOpble BaHk He nogaepXnBaer.
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YcnoBusa ucnonb3oBaHus, npumeHsiemMble K LlndpoBbiM KapTam
Lindbposasga kapTa BbinyckaeTcst TOfbKO Ha uMa KnveHTa.
lMnacTnKoBbIV HOCUTEND 3aMEHSETCA MOOWIbHBIM YCTPOMCTBOM KnneHTa ¢ BO3MOXHOCTbIO 6ECKOHTaKTHOM
onnatbl. C ero nomouwblo KnueHTt, npeaBaputenbHo fobasumB LiMdpoByto KapTy B NPUIIOXKEHWE O51s
©EeCKOHTAKTHOM onnaTtbl, MOXET coBeplaTb onepauun no LudpoBon kapte no aHanormm c KapTom C
dmanyecknm HocuTenem B [natexHbix TepMnHanax n baHkomaTtax ¢ 6eCKOHTAKTHOM TEXHOSOIrMEN.
KnveHT MoxeT coBepLuaTb NOKYNku B IHTepHeTe ¢ NoMoLLblo pekBM3uToB LindpoBon kapThbl.

5. ONNATA TOBAPOB, PABOT U YCNYT C UCIMNOJIb3OBAHUEM KAPTbI UITU EE PEKBU3SUTOB

Mopspok onnatbl Yepe3 TepMuHan:

Mepen onnaton ToBapoB, paboTt u ycnyr [epxatens coobwaeTt cnyxawemy (kaccupy) TOproBon TO4YKM O
Tom, 4TO OygeT npomsBoauTb onnaty no Kaprte, ganee, NpoBepvB MNpaBWUibHOCTb MWHOpMauuw,
OTpaXKeHHOW Ha 9kpaHe TepmuHana (B TOM 4yucrne CymMMy W BanioTy TpaH3akuuu), BcTaBngeT KapTty B
TepmuHan nu6o nogHocut KapTy/MoOOGUNbHbIM TenedoH C aKTUBMPOBAHHLIM MNPUINOXEHUEM AOnis
BGeckoHTaKTHOM onnatbl K TepMuHany (Ans onnaTbl C NpUMeHeHneM BeCKOHTaKTHbIX TEXHOMOIMM).

Mpu cnucaHumn ¢ KapTtcyeta cymmbl BonbLUen, YeM CTOMMOCTb TOBapa, paboTbl U ycryru nubo npu otkase
Oepxatens oT npuobpeteHusa ToBapa, paboTbl U yCryru nocre CoBepLUeHnst nnatexa ¢ UCNonb30BaHNEM
KapTbl JepxaTens B criydyasx, NpeayCcMOTPEHHbIX AEACTBYIOLLMM 3aKOHOAATEeNbCTBOM CTpaHbl, B KOTOPOM
pacnonoxeHa ToproBasd Todka, BnpaBe TpeboBaTb (HEMOCPEOCTBEHHO MOCIE COBEPLUEHWUs onepaunn)
OTMeHbI onepaumn. OTMeHy onepaLmm NPON3BOAUT cryXalun (kaccup) TOProBon TOUKK.

B atux cniyyasax JepxaTento cnegyeT nonyydntb OT TOProBow TOYKM U COXpaHUTb [IoOKyMeHT 06 onepauum ¢
NCMOMb30BaHWEM KapTbl, COOepXXallui pekBM3UTbl OTMEHEHHOW onepauumn (Homep KapTbl, gaTy u Bpems
coBepLUeHns OTMeHeHHon onepauuu, Kog asTopumsauny, cymmy onepauuv 1 cymmy Bo3spaTta).

Mopspok onnatbl Yepe3 CeTb UHTEPHET:

B cnyyae ocyuwectBneHus [lepxatenem ornepauum B CETU WMHTEPHET C UCNOSMb30BaHUEM PEKBU3UTOB
KapTbl (TEXHU4YECKas BO3MOXHOCTb OCYLLECTBNATb Ornepaumm B UHTEPHET 3aBUcuT oT Tuna Kaptel) baHk He
rapaHTMpyeT yaOBMNeTBOPEHNE NPEeTEH3UN NO HUM (3a UCKNIOYEHMEM CepBMca onnatbl ycnyr no Kaptam Ha
cante baHka B ceTu MHTEepHeT: www.uralsib.ru).

Mpu pacyetax B ceTn MHTepHeT [lepxaTenb CaMOCTOATENbHO OLEeHMBAEeT HaAEeXHOCTb TOProBOW TOYKM
(cpok paboThl, penyTaums, HanMynMe NOYTOBOro agpeca U Ap.), ANs KOTOPOW OH YKa3biBaeT PEKBU3UTbI
csoer KapTbl.

Onnata 4epe3 ceTb MWHTEpPHET MOXeT OblTb MNpou3BedeHa B JAuarnore C CepBepoM WM nyTem
cdopmupoBaHua 3akasa 4vepe3 MHTepHeT-marasmH. B oTBeT Ha cooTBeTCTBYHOLWMK 3anpoc [epxatenb
yKa3blBaeT PEKBU3NTBI KAPTbl B COOTBETCTBUM C 3aNpOCOM MHTEpPHET-MarasvHa.

Ons nogTBepXxgeHus onepauun onmnaTel TOBapoB, paboT M ycryr B CETU WHTEPHET C MPUMEHEHUEM
TexHonoruun 3-D Secure/TexHonorun MirAccept [epxaTtenb nepeagpecoBbiBaeTCA Ha CneLnanbHbIn canT,
roe ODepxatento HeobxoauMMO BBECTU Naponb, naeHTUMULMpPYOLMIA NnYHOCTL OepxaTtens. OaHopa3oBbIv
napone nepepaetca bavkom [epxatento nocpeactBoM  SMS-coobuweHus.  SMS-coobuieHne
Hanpasnsetca [depxatento Ha ero [loBepeHHbI HOMep TernedoHa (Npv HanMyuu) UM Ha UHOW HOoMep
MOGUnbHOro TenedoHa, coobLleHHbI KnueHTom B 3asiBNeHUn-aHKeTe UNn UHOM 3asiBieHuu no ¢opme,
ycTaHoBneHHon baHkom. [epxaTenb HeceT OTBETCTBEHHOCTb 3a COXpaHeHMe KOH(pMAeHLManbHOCTU
O[HOPa30BOro Napons Ansi NOATBEPXKAEHUSA onepaLmu.

MoakntoueHne Kaptol k TexHonornm 3-D Secure/TexHonornm MirAccept ocyuwiectensetca B To4ke npogax
npu obpaweHnn KnveHnta. Takke B Lenax MNoBbleHWs 6e30nacHOCTM NnaTtexXenm U CHWXKEHUS pucka
COBepLUEHUSA HECaHKUMOHUPOBAHHbIX onepauun B ceTu MHTepHeT no KapTte baHk BnpaBe camocToATENbHO
nogknounTb TexHonoruto 3-D Secure/TexHonorutio MirAccept; npy Hecornacum KnneHTta ¢ nogknioveHnem
BbaHkom TexHonorun 3-D Secure/TexHonormn MirAccept KnueHT mMoXeT ee OTKMo4YMTb, 06paTUBLUMCL B
Touky npoaax.

Oepxatens KapTbl HeceT OTBETCTBEHHOCTb MO OnepauusiM, COBEpLUeHHbIM B CETM WHTEepHeT C
NCNONb30BaHNEM MOMy4YeHHbIX O4HOPA30BbLIX Naponen.

C wucnonb3oBaHWEM pPEKBUINTOB WIHTEpHET-KapTbl HEnNb3si OCYLLECTBMATbL B CETU WMHTEPHET onepauumu,
Tpebywlne B fanbHenlleM ee npeabsBrneHus (Hanpumep, nNpyv OGPOHUPOBAHUM HOMEPOB B OTENsX,
aBTomMobunewn, 6unetos 1 T.4.), T.K. HTepHeT-kapTa npegHas3Ha4yeHa TOMbKO ANs1 COBEpLUEHMS onepauuii B
CETU MHTEPHET U HE BbINyCKaeTCcs Ha MaTepuanbHOM HOCUTENE.

Mopspok onnatbl ¢ npumeHeHuem UMnpuHTepa:

Mcnonb3oBaHue WmnpuHTepa HeBo3MOXHO ana Kapt, TpeOywowmx o0a3aTenbHyt0 3NeKTPOHHYH
ABTOpM3aLMIo.

Mpu coctaBneHun [okymeHTa o6 onepauuu C WCMNONMb3OBaHUEM KapTbl C MPUMEHeHneM MMnpuHTepa
cnyxawwmn (kaccup) ToproBon TOYKM NoMny4aeT OTTUCK pekBM3nTOB KapTbl 1 TOproBon To4kM Ha BymakHOM
HocuTene (cnvn).

Cnun ocpopmnsieTca B 3 (Tpex) ak3emnnsipax, oauH 13 KOTopbix nepenaetcs depxarento.

Cnyxawumn (kaccup) Toproson Toukn 3anpalumBaeT ABTOpU3auuio onepaumn, nocre nonyyvyeHms KoTopom
3anonHaeT W noanucbiBaeT cnvn, npocTtaeBnas paty, Koa asTopusaumu, [AaHHble [OOKYMEHTa,
YOOCTOBEPSIOLLErO NMYHOCTL [lepxartens, CyMMy nnatexa, kog BantoThbl.
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Mepen nognucaHmemM ocopMIEHHOro crnyxawmm (kaccupom) ToproBow Toukm cnvna [depxartenb o6s3aH
ybeouTecsa B NPaBUIIbHOCTU ero 3anofnHeHus (MpaBWibHOCTW 3anofIHEHMSI PEKBM3UTOB ornepauuu) u
HanuumMM nognucu cnyxawero (kaccupa) ToproBon Toukn. OTTUCK OOSMKEH ObiTb YETKUM, AaHHble Ha
ak3emnnspe cnvna, nepegaHHoro [epxatento, OOMKHbI COBMagaTtb C AaHHbIMW Ha KOMWUSIX, KOTOpble
ocTalTcs y cnyxatllero (kaccupa) ToproBon TOYKK.
Ecnu B npouecce obpabotku cnvn Obln HEnpaBUNbHO 3amnofiHEH, TO OH 0Bs3aTenbHO YHUYTOXAETCHd B
npucytcTBun [epxartena nubo Ha HeMm AormkHa ObiTb NPOCTaBnNeHa COOTBETCTBYIOLLAA OTMETKA.
Mopsipok nonb3oBaHus BaHkomaTom 1 onnaTbl nocpeacTBoMm baHkomara:
Mepen wncnonb3oBaHveMm baHkomaTa [epxaTtenb 06s3aH ybeauTbca B TOM, YTO AaHHbIM BaHkomat
obcnyxumBaet kapTbl [1C, Kk koTOopoW OTHOCUTCS BbigaHHas emy Kapta (Ha BaHkomaTe pasmelleHbl
norotvnbl cootBeTcTByOWwen [1C), a Tawke MO BO3MOXHOCTM O3HAKOMUTBCA C WHCTPYKUMENA MO
nonb3oBaHnio baHkoMaTtoM MO0 NPOKOHCYNbTUPOBATbLCA C paboTHMkamyn baHka-skBarepa. HA3bIK
coobweHun baHkomata JepxaTenb BbibUpaeT B Ha4arbHOM Avanore.
YnpaBneHve baHkomatom npou3BoguTca nyTem BblGopa [epxatenemM KOMaHh C MOMOLLbI KHOMOK,
pacnonoXeHHbIX NGO cneea v cnpaBa OT MOHMTOpPa U Ha UMdpPoBOW kraBuaTtype, NnMbo Ha akpaHe. lMpu
ONUTENBHOM HenonydyeHun komaHg ot [epxaTtena BaHkomaT npepbiBaeT obcnyxumBaHue 1M BO3BpallaeT
Kapry.
Mpn npoBedeHvn onepauun Mo Bbligade [AeHEeXHbIX cpeAcTB B baHkomate [lepxatenb [OMmKeH
cBOeBpeMeHHO 3abpaTb Bo3Bpallaemyto KapTy u BblgaBaeMble AeHbrn. He nssneyeHHsle n3 baHkomaTta B
TedyeHne 30 (Tpuauatu) cekyHn Kapta n/wnu geHorn 3agepxmsatotca baHkomaTom. Bpemsi, oTBegeHHoe
Ha wu3BneveHne peHer/KapTtol, yctaHaBnuBaeTcsa baHkoMm-akBaiepoMm M MoxeT oTnmyaTteca oT 30
(TpupuaTtn) cekyHa. BaHk He rapaHTupyeT Bo3BpaT KapTbl u/vnvn OeHeXHbIX CPEACTB, HE U3BMNEYEHHbIX U3
BaHkomaTa B Te4eHne yka3aHHOro BpeMeHM, T.K. UMW MOITI0 HEMPaBOMEPHO 3aBNageTb TpeTbe Nuuo.
Ecnn bankomat 3agepxan Kapty, [epxatenb JOMmMKEH CPOYHO ee 3abnokupoBaTtb NyTeM obpalleHusi B
baHk (3abrnoknpoBaTb 6aHkoBckoe npunoxeHne CK/OK nytem obGpaweHnss B bank unm B YOC) B
COOTBETCTBMM C NOPSOKOM, YCTAHOBIIEHHbIM HACTOALLMMYK Y CITOBUSIMM.
Mpwn 3apepxaHmm BaHkomaTom KapTbl unu aeHexHbix cpeacte [epxaTenb OoMmkeH obpaTtuTtbesa B baHk-
akBanep, obcnyxuBawwWmn AaHHbIn BaHkomaT, nnn B Touky npogax. Nocne Bo3Bpata KapTbl, U3bsaATOM
BaHkomaToM, Heobxoanmo yBeaomMuTb 06 aTom baHk, nHavye Kapta MOXeT ObITb M3bsiTa NOBTOPHO.
BbaHkoMaTbl BbIJAKOT [AEHeXHble Kynpbl OnpefeneHHoro HoMuHana. MakcumanbHO BO3MOXHOe
KOMMYEeCTBO Kymniop, BblAaBaeMblX 3@ OAHY Ornepauuio, orpaHMyYeHo M 3aBucuT oT Tuna baHkomarta (kak
npasuno, 0o 40 (copoka) Kyniop) U NMMUTa BblAayu HaNU4YHbIX OEHEXHbIX CPeacTB, YCTaHOBMEHHOro
BaHkom-akBariepoMm. CymMMbl BbldaBaeMblX OEHEXHbIX CPEACTB M KONMMYECTBO COBepLlaeMbiX MNoApsg
onepauuin NoNyYeHNst HaNUYHbIX eHEXHbIX CPeacTB MOryT ObiTb OrpaHNyYeHbl pa3mepoM CyMMbl CPeaCTB,
3arpyXeHHbIX B KOHKPETHbI BaHkomat n/unun HenocpeacTBeHHO NMnaTexHbIM MMUTOM.
Heobxogumas cymma AeHeXHbIX CpeacTB BbiOMpaeTcsa U3 npeanaraemoro Habopa meHto baHkomata nmbo
BBoauTcs [epxatenem. BBoammas cymma [ormkHa ObiTb KpaTHOW HOMMHanam Kymop U He MOXeT
npeBbIlWaTh MaKCUMarbHyl0 CyMMY, yka3aHHyto Ha BbaHkomate nnu orpaHnyeHHyto MNnaTexHbIM NMMUTOM.
B npoTvBHOM cny4ae 6yaeT BbligaHO coobLueHne 06 owmMbovHOn cymMe.
Oepxatenn wnmeT BO3MOXHOCTb OMNnadMBaTb/nogkniodatb 4epes baHkomatbl psg  yenyr u3
npeanaraemoro Habopa B MeHw baHkomarta, a Takke nonyyaTb UHopmaumio o6 ocTaTke AeHEeXHbIX
cpeactB Ha KapTtcueTe, 3ag0mkeHHOCTU 1 OCYLLLECTBNATL NepeBOAbl AeHEXHbIX cpeacTs no Kaprte. Habop
YCIyr 1 BO3MOXHOCTb NpeaocTaBneHnst nHdpopmalmm o coctosHum KaptcueTa onpenensaet baHk-akBanep.
Mpn nonyyeHun dyepes baHkomaT wHGopMaLMmM 06 ocTaTke [OeHeXHbIX cpeacTs/3aaomkKeHHOCTH
nHdpopmaumio o0 cymme 3afOIPKEHHOCTUM M pasMepe nnatexa B cyeT noraweHus 3agorPKeHHOCTU
HeobXx0AMMO OOMONHUTENBHO YTOYHATE B TOUKe npodax.
Mpn npoBegeHun onepaumm MO Bblgade HaNMUYHbIX OEHEXHbIX cpeacTB B npoyvmx GaHkax (B MNMBH wnun
yepe3 baHkomatbl, obcnyxvnBaemble He bBbaHkoMm, a WHbIM BaHKOM-3KBanMepom), MOMUMO KOMUCCUM,
yoepxnBaemon baHkom B COOTBETCTBMU C AENCTBYIOLLMMU Ha AeHb coBepLleHus onepaunn Tapudamm, ¢
KnueHTa moXeT ONOMHUTENBHO yAEepXKMBaTbCA KOMUCCUS, yCTaHOBMNEHHas 3TMMu baHkamu-akBariepamu.

6. MOPAOOK NPOBEAEHUA NMEPEBOAOB ANEHEXHbLIX CPEACTB C UCMOJIb3BOBAHUEM KAPT
BAHKA

OcyuiecTBneHme nepeBOAOB OEHEXHbIX CPedCTB BO3MOXHO TONbKO B POCCUMICKUX pybnsx u B cnydae,
ecrnv oTnpasuTenem (NnaTenbLIMKOM) SBASeTCH usmnyeckoe nuuo.

B cnyyae ocyliectBneHus nepesoa OeHEeXHbIX CpeacTB ¢ ucnonb3oBaHnem Kaptbl, KapTcueT koTopon
OTKpbIT B BasntoTe, OTIIMYHOMW OT POCCUMCKUX pPybnen, KoHBepTauus OEHEXHbIX CPeACTB B POCCUIACKME
py0rn OCyLLECTBMNSAETCS NO Kypcy cornacHo Tapudam.

B cnyyae ocyllecTtBneHns 3auvucneHnsi OEeHEeXHbIX CpeacTB Mpu  OCYLecTBreHuW nepeBoja Ha
KapTy/nepeBsoga fOeHexHbix cpeacts Ha Kapty, KapTcuyeT kOoTOpow OTKpbIT B BankTe, OTNUYHOM OT
poccuickux pybnen, koHBepTauus CyMmbl nepeBoja B BanoTy KapTcueTa ocyllecTBnseTcd no Kypcy
cornacHo Tapudam.

Hepxatenb nmeeT NpaBo NPOBOANTL ONepaLnn NepeBoaoB AeHEXHbIX CPEACTB C Ucnonb3oBaHuem KapThbl
TONbKO B npefenax [naTtexHoro numura.
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Mpu coBeplieHUN NepeBOOOB AEHEXHbIX CPeACcTB HeoOX0AMMO MPMHUMAaTh BO BHWMaHWE YyKa3aHHble B
Tapudax KomMccum 3a coBepLleHne onepauuin NnepeBoaoB AeHEXHbIX CPeAcTB C Mcnofnb3oBaHnem KapTbl.
B cnyyae ocyuwecTtBnennss nepeBoga AeHexHbIX cpeactB ¢ KapTel Ha KapTy/kapTy cTOpoHHero 6aHka
yepes3 KaHanbl, OTNMYHbIE OT odmuManbHOro uHTepHeT-canta badka, Cuctembl OBO wunu baHkomata
BaHka, BO3MOXHO B3MMaHWe A0MOMHUTENbHOW KOMUCCUMU CTOPOHHEro 6aHka (Mpu Hannuyuu). Onnata Takon
Komuccum He ocBoboxaaeT KnveHTa oT onnatbl COOTBETCTBYHOLLMX KOMUCCUiA BaHka.
YkasaHHble komuccun baHk B3nmaeT HenocpeacTBeHHO ¢ KapTcyeTa, ¢ KOTOpPOro coBeplUaeTcs nepesos
OeHeXHbIX cpeacTs.
Mpn ABTOpM3auuun onepauuun nepeBoja AEHEXHbIX CPeacTB C ucnonb3oBaHueM KapTol BaHk Grokupyet
COOTBETCTBYIOLLYIO CyMMY Ha KapTcuete KnueHTa.
OeHexHble cpenctBa 3aumcrnaitca Ha Kaprtcuer nonyyatens nnatexa He nosgHee pabodero s,
crnegyowero 3a AHeM NocTynneHus B baHk COOTBETCTBYIOLLEro pacyeTHOro JOKyMeHTa.
Cnucanve cymmbl onepauun ¢ KapTcyeTta nnaTenblinka OCYLLEeCTBISAETCS Npu NoCcTynneHun JOoKymMeHTOB
06 onepauum C MCMOMb30BaHMEM KapTbl (B TOM YUCIE SMNEKTPOHHbIX OOKYMEHTOB, BbICTaBIIEHHbIX B
cooTBeTCcTBMM ¢ NpaBunamm lNC).
[Mpn npoBefeHUn HeKOTOpPbIX MeXOGaHKOBCKUX ornepauun nepeBoda OeHeXHbIX cpeacTtB (¢ KapTbl Ha
KapTy/HanuuHbix fgeHexHbIX cpeacts Ha Kapty) He B bankomatax/TepmmHanax bBanka (B
BaHkomaTtax/TepmuHanax, npuHagnexawimx cTopoHHuM 6aHkam) baHk obecnedvBaeT [OCTYMNHOCTb
cpeacts (yBenuumsaeTt [naTexHbli NMMUT nonyyatens Ha CyMMYy nepeBofa [OeHeXHbIX CpeacTB) B
MOMEHT COBeplLUeHUss onepauun oTnpasneHus nepesoga. [lpu 3TOM akTuyeckoe 3ayuncrieHue
nepeBefeHHbIX OeHeXHbIX cpeacTB Ha KapTcueT nonyyatens nepesoja Npou3BOAWUTCHA no3gHee - Ha
OCHOBaHWUW 3NEKTPOHHOTO PUHAHCOBOIO AOKYMeEHTa, nonydeHHoro oT NC B cTaHAapTHbIE CPOKM.
[Mpn 3TOM BO3MOXHO BO3HUKHOBEHME TexHMYecKon 3aormkeHHOCTM no KapTcyeTy nonyyatens nepesoaa,
ecnv KnveHT Bocnonb3yeTcd CyMMOWN nepeBoda 40 3a4ncrneHns cpeacTts Ha Kaptcuer, B 9Tom criyyae ansi
onnartbl pacxof4HOro AoKyMeHTa byayT ncnonb3oBatbcd cpeactBa baHka. O BO3HUKHOBEHUN TeXHUYECKOoW
3apomkeHHocTM baHk HanpaensaeT KnueHTy yBegomrieHne He nosgHee 5 (maTtu) pabounx gHen nocne ee
BO3HWKHOBEHWSI.

7. MNPEOOCTABJIEHUE BbINMMUCKN. MHO®OPMUPOBAHUE O COBEPLUEHMW ONEPAUMM C
MCNOJIb3OBAHMNEM KAPTbI W/ EE PEKBU3UTOB

BaHk npepocTtaBnaet KnmneHTty Bbinucky npu obpaweHun B Touky npogax. [ns nonydeHus Bbinucku
apyrmm pmsndecknm nuuom KnneHT gosrmkeH oopMuTb Ha AaHHOE NULO OOBEPEHHOCTb B TOYKe npogax
no ¢opme baHka unn B MHOM (popme COOTBETCTBUM C AEWCTBYHOLLMM 3aKoHOOaTenbCcTBOM Poccumnckon
depepauymm.

KnueHT B noOO MOMEHT BPEMEHW MOXET CaMOCTOATENbHO cdopMupoBaTh Bbinmncky nocpeacTtBom
Cuctembl BO (npu Hannuum y KnueHTa noaknioveHHon yenyrn Cuctemsl AB0).

KnveHT Takke MOXeT nonyyYntb MuHW-BbINUCKY B baHkomaTte/WHpopmaumoHHoMm knocke baHka o
nocnegHux 5 (natu) onepauuax no Kapte, BbibpaB Ha BaHkomate/WHdopmaumoHHOM kuocke baHka
COOTBETCTBYIOLLYIO KOMaHay. KnueHT moxeT 3anpocuts B baHkomaTax/VIHpopMaLMOHHbIX knockax bBaHka
He B6onee 2 (4BYyX) MUHU-BLINNCOK B CYTKW. [Mpn nony4eHMm MnHu-sbinuckn Yyepes baHkomaTt (MHopmaumm
06 ocTaTke AeHEeXHbIX CpeacTB/3af0MKEHHOCTN) UHopMaLMI0 0 cymMme 3aJ0MKEHHOCTN 1 O pasmepe
nnartexa B cyeT noraweHnsa 3aJ0MmKeHHOCTM HEOOX0ANMO AOMNOMHUTENBHO YTOYHATL B TOYKe Mpogax.

B cootBetctBUM ¢ PepepanbHbiM 3akoHOM Ne161-O3 baHk uHdopmupyeT KnveHTa o coBepLueHun
onepauumn ¢ ucnonb3oBaHuem KapTbl n/unn ee pekBM3nTOB NyTeMm HanpasneHus KnueHTy YBegomneHus
OfHUM U3 crneayLwmx cnocobos:

MMyTem pasmelieHns mMHGOpMaLMM O COBEpLUEHMM onepaumm C ucnonb3oBaHuem KapTbl u/unu ee
pekBuantoB B Cucteme 160 (npu ycnosum nogkrntodeHnss Cuctemsl 16O — ycnyra 6ecnnartHas). [Npu aTom
0bs3aHHOCTL BaHka no HanpaBneHuio YBegoMMeHUs cYMTaeTca UCNoNHeHHOoM baHkom nNpu pasmeLleHumn B
Cucteme OBO nHpopmaumnm o coBepLLEeHHOM onepauum ¢ Ucnornb3oBaHueM KapTbl /unu ee pekBM3nTOB,
COOTBETCTBEHHO C YKa3aHHOr0 MOMeEHTa YBeOMMEHMNE CYUMTAETCH NONyYeHHbIM KrnieHTom.

MyTem HanpaBneHua SMS-coobleHnsa Ha JoBepeHHbIN HoMep TenedoHa/Homep MobunsHoro TenedoHa
KnueHta wunu Push-yBegomneHnmss Ha MoGunbHoe YcTpolcTBO®, copepxaliero MHdopMauuio o
COBEpLUEHHbIX Oonepaunsix ¢ Ucnonb3oBaHuem KapTtbl n/unu ee pekBusvMToB (NpW YCHOBUM MOOKIOYEHNS
KnvenTtom Ycnyrm «CepBuc yBeAOMIIEHUY, B3UMaHME KOMWUCCUMM 3a npepocTaBneHne Ycnyrn «CepBuc
yBEAOMNEHN» - B cooTBeTCcTBUM C Tapudamm). MNpu atom obs3aHHOCTE BaHka no HanpaeneHuto
YBeOomrneHus npu nogkntodeHHon Ycnyre «CepBUC YBEOOMITEHUMY» CYMTAETCA WCMOSIHEHHOM Mpu
HanpaBneHun SMS-coolweHns Ha [JoBepeHHbI Homep TenedoHa/Homep MobunbHoro TenedoHa
KnveHTta unu Push-yBegomneHuss Ha MoOwunbHoe yCTPOWCTBO, COOTBETCTBEHHO C YKA3aHHOrO MOMEHTa
YBegomMneHve cunmtaeTcs nonyvyeHHblM KnveHTom.

B cnyyae otcytctBua y KnueHTa TexHUYECKOW BO3MOXHOCTU nopkntoveHus k Cucteme OBO unu
OTCYTCTBUS noAkntovyeHHon Yenyru «CepBuc ysegomMneHMn» MHOOPMUPOBaHNE O COBEPLLEHUMN onepaLmm

6 3HaueHMe TepMuHa onpendeneHo NpUnoXeHMeM K HacTOALMM YCRoBusM «OMNoMnHUTENbHbIE YCroBUS nNpenocTaBneHus ycnyru "Cepsuc
yBefoMIeHnn" ans aepxatenen 6aHKOBCKUX KapT, 3MUTUPOBaHHbIX [Ty6nuyHbIM akumoHepHbIM obiectBom « BAHK YPAJICUE».
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c uvcnonb3oBaHnem KapTbl n/unnm ee pekBM3UTOB ocyllecTBndetcsa baHkom nytem npegocTtaBneHus
KnveHTy Bbinuckn Ha OymaxHoM Hocutene B Toukax npogax. pu aTtom obsizaHHOCTL BaHka no
HanpaBneHuto YBeJOMMEHUN cYMTaeTCss UCMOSNIHEHHON B MOMEHT nosiydyeHus KnneHtom Beinuckn B Touyke
npogax.
KnveHT moxeT obpatutbCsi B TOYKY nNpoda M U3MEHUTb Cnocobd WMH(OPMMPOBaHUA O COBepLUEHUU
onepauun ¢ mncnonb3oBaHveMm KapTbl n/unn ee pekBu3nTOB nyTeM OgOpMNeHnsa 3asBrneHus no opme,
ycTaHoBneHHon baHkom (B TOM uucne BbibpaTb TakonW cnocob MHPOPMUPOBAHMS, Kak HanpaBrieHue
YBeooMneHus Ha aapec aNeKTPOHHOW NoYThl).
BaHk HanpaBnseT KnueHTy YBegomneHve No ykaszaHHbIM BbilE KaHanam CBA3W, BbibpaHHbIM KnueHTom
(Cuctema OBO, OoBepeHHbIn HoMep TenedoHa/HOMep MobunbHoro TenedoHa, MobunbHOe yCTPONCTBO,
agpec aMeKTPOHHOM MOYThl MW NyTem npeacTtaBneHnst Beinmcok npu obpaweHnn B TOYKy npogax), Yto
npu3HaeTcsa Hagnexalimm ucrnonHeHnem baHkom cBovx 0653aTenbCTB NO HaNpaBneHWIo YBEAOMIEHU B
pamkax ®epepanbHoro 3akoHa Ne161-93.
Mpn oTnpaBke YBeOOMIEHWI MO KaHanamMm MoOUITbHOW CBSA3W N/ 3NEKTPOHHBIM KaHanam cBsA3n baHk He
rapaHTMpyeT U He HeceT OTBETCTBEHHOCTW 3a COXpaHeHuMe KOH(PUAEHLMAaNbHOCTU MepechbiiaeMon
WHpopmaumm u 3a HenonyyeHne KnueHTOM uHpOpMauuu B cnyvae npefoctaBneHunss KnveHTom
HeJOCTOBEPHbIX AaHHbIX AN HanpasneHusi baHkom YBepomneHun. KnveHT ocBefOMMEH O TOM, 4TO
WHpopmMauums, Hanpasngemas no KaHanam MobunbHOM CBA3W U/MNN SNEKTPOHHBIM KaHanam CBS3U, MOXeT
ObITb NepexsayeHa, NpoYnTaHa u M3MeHeHa NOCTOPOHHUMM NNLLAMMN.
KnveHT ob6sa3yetca obecneuuTb OTCYTCTBUME [OCTyrMa HeynornHOMOYeHHblx nuy k Cucrteme [OBO,
[oBepeHHOMY HOMepy TenedoHa/HoMepy MobunbHoro TenedgoHa/MobunsHOMY YCTPOMCTBY, 3NEKTPOHHON
noute KnueHta. B cnyyae nameHeHnsi [loBepeHHOro Homepa TernedgoHa/Homepa MoOGUbHOro TenedoHa
UM agpeca 9NEeKTPOHHOW MOYTbl, NPeAoCTaBfieHHbIX KrnneHToM Ans HanpaeneHua YBegoMMeHuHn,
BbisiBNeHnst goctyna k Cucteme OBO wnm k [JoBepeHHOMy Homepy TenedoHa/HoMepy MOOMIBHOrO
TenegoHa/MobunbHOMY YCTPOWCTBY UK agpecy SMeKTPOHHOW noyTbl KnveHTa HeynosmHOMOYEHHbIX ML
unmn OoTCyTCTBMA AocTyna K Hum camoro KnveHta, KnueHTt obsidyeTca He3ameanutenbHO yBegoMuTb 06
aToM BaHk.
baHk He HeceT OTBETCTBEHHOCTb 3a HenonydyeHuve KnveHTom uHopmauumu, HanpasBneHHOW Ha ajpec
3MEKTPOHHOM NOYTbl, a Takke B Buae SMS-coobueHun Ha [oBepeHHbIn Homep TenedoHa/HoMep
MobunbHoro TenedgoHa KnueHta wnm Push-yBegomneHun Ha MobunbHoe YCTPOMCTBO MO MpUYUHE
BO34enCTBMA (PaKToOpoB, He 3aBUCALLMX OT AesTenbHocTu baHka (KnueHT yTtpatvn naponb goctyna K
3ANEKTPOHHOW No4Te, AOCTYN K 3MNEKTPOHHOW noyTe 3abrnokupoBaH npoBavaepom ycnyr (BnagenbLem
WHTEpPHET-pecypca), npoBandep nepecTan oka3sbiBaTb Heobxogumble KnumeHTy ycrnyru, oTnpaBneHHoe
KnneHTy cooblieHre He MnocTynuriio B CBSAA3M C HacTpoWkamu cnam — (unbTpa 3MEKTPOHHOW MOYThl
KnvenTta, nmnbo korga mobunbHbin TenedoH Knmenta/MobOunbHoe ycTponctBo KnuneHta 6bin(-o)
BbIKITFOYEH(-0) UM HaxoAWncs(-Nocb) BHE 30HbI OEWNCTBUSA CETU, NaMATb AN COObOLEeHMA B MOOUIIbHOM
TenegoHe/MobunbHOM ycTponcTBe Gbinia NnepenosiHeHa, YTo CO34arno HEBO3MOXHOCTb MpoyTeHust SMS-
coobuwenusa/Push-ysegomnenus, cbon B 060pyaoBaHUM COTOBOro oneparopa 1 T.4.).
B cooTtBeTcTBMM co cTaTheln 10 ®enepanbHoro 3akoHa Ne353-d3 baHk nHdpopmupyeT KnneHta o pasmepe
ero Tekyllen 3agomkeHHoCcTn nepe baHkom, o gocTynHowm cymme Jlumuta kpeagutosaHua no Jorosopy, o
Jatax u pasmepax NpousBefeHHbIX 3a MpeallecTBYOLWMA Mecsl, nnaTexen u npeacrosllero nnarexa
KnueHnTa no Jdorosopy nocpeactsoMm Cuctembl BO, HanpaBneHns MHopmMaumm Ha SNEKTPOHHYI0 MOYTY
KnueHTa, KnneHT Takke BnpaBe nonyduntb oT baHka mHopmauuio O cBOen 3a40rmKEeHHOCTU nepes
baHkoMm no [doroeopy, cymme ynnadeHHbIX nnatexen no [dorosopy, pasmepax ouvepefHbIX MnrnaTexeu.
MpepnoctaBneHne baHkoM ykasaHHOWM MHGOpMaLUKM ocylecTBnseTcs no 3anpocy KnueHta 6e3 B3nmaHusi
KOMMUCCUN.

8. NOPAQOK NPEOBABNEHUA NPETEH3UWA, OTMEHA ONEPALMUIA

KnueHT HanpaBnseT B baHk npeTeH3aum B cnydae OOBHapPYXEHUS pacxoXOeHun Mexagy CcymMmamu
dakTnyeckn coBeplleHHbIX KnneHToM ¢ ucnonb3oBaHuem KapTbl u/unu ee pekBM3UTOB TpaH3aKuuMhi U
CyMMaMu TpaH3akuun, ykaszaHHbiMM bBaHkom B YBegomnewun, nnbo o6 yrtpate KnueHTom KapTbl
He3ameanuTenbHO nocne obHapyXeHus COOTBETCTBYIOLLEro hakTa, HO He nosgHee OH4, cnegyoLlero 3a
OHeM nonydeHusa ot baHka YBegomneHud, nyteM ooopMIieHMs 3asBIEHMS O HECOornacum ¢ TpaH3akuuen
(nanee — 3asBneHune) B nNobon Touyke npogax Cc NPUIOXeHMeM mMerowmxcsa [JokymeHToB 06 onepauumm ¢
NCMNOMb30BaHNEM KapTbl.

lMpouenypa onpoTecTtoBaHMs M Bo3BpaTa onepaumin no Kaptam ocyuwectensetca baHkom cTporo B
cootBeTcTBMM C npasunamu [1C, ®depepanbHbiM 3akoHOM Ne161-®3 un pgenictBytowmmn B BaHke
npaBunamMu.

PaccmoTtpeHune 3asBneHunin ocywectensetcs baHkom B TeveHne 30 (Tpuguatu) gHeW ¢ Aatbl NOMyYeHus oT
KnueHTa NCbMEHHOro 3asiBNeHNs, ecnu onepawuusi npou3seaeHa Ha tepputopun Poccuiickon denepauunm
n B TeyeHue 60 (wectmaoecatv) OHen € AaTbl MOMYYEHUS MUCbLMEHHOrO 3asiBNEHWs, ecnu onepaums
npousBeneHa 3a npegenamu Poccuiickon ®efepauum (TpaHcrpaHUYHbIN NepeBos).

BaHk nHdopmupyeT KnneHta o pesynbtaTtax pacCMOTPEHUsI MPETEH3UN B YCTHON UM NMUCbMEHHON chopme
B CPOK, YCTAHOBIEHHbIN M.8.3 HAacToALLMX YCNOBUN.
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B cnyyae ynosnetBopeHus TpeboBaHuin KnneHTta no Bo3BpaTy CyMM OCMOPEHHLIX Onepauun 1 3a4ncrneHms
TakMx CymMM Ha cyeTa baHka, BaHk 3auncnger ykasaHHble cymmbl Ha KapTcuyeT B nopsigke M B CPOKMW,
yCTaHoBeHHble npasunamu MNC n 3akoHogaTenscTBoM Poccuiickon degepaumm.
B cnyyae npusHaHusa TpeboBaHmii KnvueHTa no Bo3BpaTy CyMM OCMOPEHHbIX onepaumnini He06O0CHOBaHHbIMU
BbaHk 6e3 pacnopsikeHuss KnneHta cnucbiBaeT ¢ KapTcyeta cyMMbl OCMOPEHHbIX onepauuin (eCnu oHn He
Obinn cnucaHbl paHee), baHk Takke BnpaBe 6e3 pacnopsbkeHua KrnveHTa yaepxaTb U3 CymMM,
pasmelleHHbIX Ha KapTcuyeTe, B CBOK MOMb3y CyMMbl MpeayCMOTPEHHbIX NpaBuMiaMmn COOTBETCTBYIOLLEN
MNMC un 3akoHogaTenscTBOM Poccuickon deanepaimm wtpadHbIX CaHKLMIA, HanoXeHHbix Ha baHk B cnydae
npeabaBneHns HeoboCHOBaHHbIX TpeboBaHM MO BO3BpaTy CYMM OCMOPEHHbIX onepawun.

9. CPOK OEUCTBMA KAPTbI/KOMMNEKTA KAPT. MEPEBbINYCK KAPTbI/KOMMIEKTA KAPT.
BJIIOKUPOBKA KAPTbI

Kapta/Komnnekt kapT BbiNycKkaeTcs C OrpaHW4YeHHbIM CPOKOM [eNCTBUS, MO UCTEYEHUU KOTOPOro
CTaHOBUTCH HEAEeNCTBUTENBHOW(-bIM) (MPOCPOYEHHON(-bIM)) U MOANEXUT NEPEBLINYCKY B COOTBETCTBUN C
Tapudamn.

Cpok pencteua Kaptel/Komnnekrta Kapt yctaHaBnuBaetcs Tapudamu. [lata OKOH4aHUS cpoka OencTBUud

KapTbl (Mecsu, roa) HaHeceHa Ha ee nuueByo NoBepxHocTb. Onepaumm no Kapte MoxHO coBepLiatb A0

24:00:00 yacoB nocrnegHero AHS Mecsua, ykazaHHOro Ha nuueson ctopoHe KapTbl BkntouuTenbHo. JaTa

OKOHYaHUs cpoka aencTens KapTbl 4OCTyNHa KNUEHTY K npocmoTpy B Cucteme [60.

KnueHnt ynnaumBaetr komuccumio 3a Bbinyck KapTtel/Komnnekta kapT, KOMMCCMIO 3a MepeBbinyck

KapTtbl/Komnnekta kapT, komuccumio 3a nogknioveHue Kaptol/Komnnekta kapT K cepBMCaM pacyeTHo-

kaccoBoro obcnyxunBaHusa banka (ganee — Komuccma PKO) B cootBeTcTBUMM ¢ Tapudamu, OeNCTBYOLWLMMUN

Ha gaTy ynnatbl, U B COOTBETCTBUM C MOPSAOKOM, YCTaHOBMEHHbIM M.M.9.2-9.3 HacToswmx Ycnosuin. B

cnyyae ecnu HeT H1 ogHoun aencTylowen KapTel, BbinyweHHOM K HeakTuBHOMY cyeTy, KnneHT ynnaymsaet

KOMUCCUIO 3a 06cnyxmBaHne HeakTMBHOro cyeta Ha yCnoBusix U B nopsake, onpeaeneHHbiMu Tapudamu,

OEeNCTBYOLWLMMN Ha AaTy ynnarbl.

BanmaHue BaHKOM KOMUCCUIA MpWU YCNOBUM exXerogHow onnatbl baHKy kommccum ocyulecTBnaeTca B

cneayoLlem nopsiake:

Komuccus 3a Beinyck Kaptel/Komnnekra kapT - cnucblBaeTcs B aaTy Bbinycka KapTel/Komnnekra kapt (B

cnyyae Bbinycka KapTbl « MTHOBEHHOrO Bhinycka» - B gaTy AktuBauumn KapTbl « MTHOBEHHOTO BbIMyCKay).

Komuceus 3a nepesbinyck Kaptol/Komnnekta kapT (no npuymnHe nepesbinycka KapTbl/Komnnekra kapT B

cBA3n c yTtpaton, nopyen Kaptbl unu cmeHbl ®PUNO [epxatens, cmeHe wnu yTtpate [MNH-kopa) —

cnucbiBaeTcs B Aaty nepesbinycka KapTtel/Komnnekta kapT.

Komucens PKO — cnucbiBaeTcss exxerogHo B gaTy Bbinycka Kaptel/Komnnekta kapT (B cnydae Bbinycka

KapTbl «MrHoBeHHOro Bbinycka» — B gaTy AktuBauum KapTbl «MrHOBEHHOrO BbIMyCKa») unu B gaTy

coBepLUeHuns onepaunn no KaptcueTy ¢ ncnonb3osaHmemM KapTtbl no ucreyeHnn 1 (nepsoro), 2 (BTOpOro) u

Kaxgoro nocnegytowero roga gencteua Kaptol/Komnnekta kapt ¢ gatbl ee(-ero) Bbinycka. Cymma

Komuccun PKO cnucbiBaeTcs B COOTBETCTBUM C OYEPEOHOCTbI0, YCTaHOBMEHHOW COOTBETCTBYHOLLMMU

nonoxeHvsmn [ononHuteneHbIX Yycnosun no AebeTtoBbiM kapTam/JONONHUTENbHBLIX YCMOBUA MO

KpeauTHbIM KapTam. B3anmaHne BaHkom komuccun ocCyllecTBNAETCH €AMHOPa3oBO B MOMHOM obbeme B

nopsiike, yCTaHOBNEHHOM HACTOSALLMMU Y CNOBUAMMU.

Ecnn pata oyepegHoro B3WMaHMs KOMWUCCUW, YKasdaHHbIX B 1.n.9.2.1.1-9.2.1.3 HacToAwmx Ycnosun,

npuMxoguTca Ha Hepaboumi OeHb, TO CnMcaHMe KOMMUCCMM MPOU3BOAUTCHA B NepBbii pabounii OeHb,

crnegyrownn 3a Hepaboum gHeM.

Komuceun, ykasaHHble B Nn.9.2.1.1-9.2.1.3 He B3nmatoTca baHkoM B cnegyowmx cryyasx:

Komunccus PKO:

— B cny4vae ecnm Kapta 3abnoknpoBaHa (He3aBUCUMO OT MPUYMH ONOKMPOBKK, B TOM Ymcie BITIOKMPOBKN
no npuynHe KomMnpomeTauun);

— B cny4ae oTcyTcTBMSA onepauun no Kaptcuety ¢ ucnons3oBaHnem Kaptol/Komnnekta kapt unu 6e3
ucnonb3oBanusa Kaptel/Komnnekta kapT Ha npoTshkeHun 6Gonee 180 (cta BocbMUuOecATH)
KaneHaapHbIX AHEN C AaThbl, B KOTOPYHO OOIMKHO Obirio npon3onTu cnucadue Komuccum PKO.

Mpn oTcyTcTBMM BbilleyKasaHHbIX ycroBuin Kommccma PKO B3umaeTcss B COOTBETCTBUM C MOPSIAKOM,

yCTaHOBMNEHHbIM N.9.2.1 HacToAWmMX YCNoBUNA.

Komuceusa 3a Bbeinyck KapTbl/Komnnekta kapT, komuccuss 3a nepeBbinyck Kaptbl/Komnnekra kapr,

Komuccua PKO:

— B Cny4ae ecnu B JaTy CMOMCaHMs YKasaHHbIX Komuccui (B cootBeTctBuM ¢ n.n.9.2.1.1-9.2.1.3
HacTodALmMX YcnoBui) Ha KapTcueTte OTCYTCTBYET 4OCTAaTOYMHOE KONMMYECTBO AEHEXHbIX cpeacTB Ans
onnartbl KOMUCCUIA B MOSTHOM OObeme.

Komuceusa 3a Boinyck Kaptoi/Komnnekrta kapT, komuccus 3a nepesbinyck Kaptbl/Komnnekra Kapt wnum

Komuccua PKO GyneT cnmucaHa He3aBMCMMO OT nepuoga Heucnonb3oBaHus Kaptbhl/Komnnekrta kapT npu

noctynneHun Ha Kaptcuet B TedeHne 180 (cTa BOCbMMAECATW) KaneHAapHbIX OHEN C AaTtbl, B KOTOPYHO

OOIMKHO ObINO MPOU3OWTU CNUCaHME KOMWCCUWM, CYMMbl OE€HEXHbIX CPeAcTB, AOCTaTOYHbIX AN CnncaHus

KoMuccum B norHom obbeme. B criyyae coseplueHns onepauun no KaptcyeTty ¢ ucnonb3sosanvem KapTbl B

TedeHne 180 (cTa BOCbMUAECATW) KaneHAapHbIX AHEW C AaTtbl, B KOTOPYK [OMMKHO ObINO NpOU30OWTU

cnucaHme Komuccumn PKO, Komuccns PKO B3MmMaeTcsi B NONHOM o6beMe npu COBEPLUEHUMN onepaumnu.
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BanmaHne BaHKOM KOMWCCUIW NpU YCrOBUU eXeMecCA4HOW onnaTbl baHKy kKoMmccum ocyllecTBnsieTcd B

crnepgywoLwem nopsigke:

Komuccusa 3a Bbinyck KapTel — He B3vMaeTcst baHkom (He3aBucuMO OT gaThl Bbinycka KapTbl).

Komuccusa 3a nepesbinyck KapTel (No npuynHe nepeBbinycka KapTbl, B €BA3W ¢ yTpaTon, nopyen Kapthbl

nnun cmeHbl ®NO Oepxatens, cmeHe unu ytpate NNH-kopa) — cnuceiBaeTcs B Aaty nepesbinycka KapTol.

Komuccua PKO — cnucbiBaeTcs eXeMecsavyHO 3a TeKyluin Mecsy noaknodeHusa KapTbl k cepsBucam

pac4eTHO-kaccoBoro obcnyxmnsaHua baHka B TedyeHue kaneHgapHoro Mecsua, crneaytoulero 3a OT4eTHbIM

nepvoaoM, B cryvae HeBbINOMHeHus [epxaTtenem ofHoro u3 ycnosui (ycrosust 6HecnnaTHOCTH),
onpegeneHHoro Tapudamn. [Npu BbINONHEHWM OAHOrO U3 ycnosBunm 6GecnnaTHOCTW, OMpeaeneHHOoro

Tapudpamun, 1 B crniyyae oTCyTCTBUSA COBepLUeHHbIX [epxaTtenem puHaHcoBbIX onepauui no Kaptcyety ¢

AaTtbl nogknioveHnss KapTel K cepBucaM pacyeTHO-kaccoBOro obcnyxuBaHud, 6e3 yyeta onepauunm,

MHULMNPOBaHHbIX BaHkoM, a Takke HedhMHaAHCOBBLIX TpaH3akuui, kommceusa baHkom He B3uMaeTcs.

Ecnn pata oyepegHoOro B3WMaHUs KOMWUCCUW, YKasdaHHbIX B n.n.9.2.3.1-9.2.3.3 HacToAwmx Ycnosun,

nNpuMxoauTCca Ha Hepaboumi OeHb, TO CnMcaHMe KOMMUCCMM MPOU3BOAUTCH B NepBbii pabouni OeHb,

cneayroLwnn 3a Hepaboum gHeM.

Komuccus, ykasaHHada B n.9.2.3.3 HacToAwmxX YCrnosui, He B3umaeTca baHkoM B cneayowmx crnyyasx:

— B cnyyae ecnu Kapta 3abnokvpoBaHa (He3aB1UCUMO OT NpUYMH BNOKUPOBKK, B TOM YMcne 6r10KMpOBKU
no npuynHe KomMnpomeTauun);

— B cnyyae otcyTcTBMS onepaumi no KaptcueTy ¢ mucnonb3oBaHveM KapTbl unu 6e3 ncnonb3oBaHus
KapTbl Ha npoTtsbkeHun Gonee 180 (cTa BOCbMMAECATM) KaneHZapHbIX AHEW C AaTtbl, B KOTOPYH
OO0JMKHO 6bINno npounsontn cnucanmne Komucenm PKO.

Mpn oTcyTcTBMM BhbilleyKasaHHbIX ycrnoBun Komwuccmss PKO B3vMmaeTcs B COOTBETCTBMM C MOPSOKOM,

yCcTaHoBMNeHHbIM N.9.2.3.3 HacToAWMX YCnoBu.

— B Cny4yae ecnu B faTy CnucaHusa komuccum Ha KapTcuyeTe OTCYTCTBYeT OOCTaTOYHOE KOMMYecTBO
OEHeXHbIX CpeacTB ANns onnaTtbl KOMUCCUM B NONHOM O6beMe.

Komuccua PKO 6ypeT cnvcaHa He3aBMCUMO OT nepuoga Heucnorb3oBaHua KapTbl npy NOCTynneHun Ha

Kaptcuetr B TeueHme 180 (cTa BOCbMMOECATU) KaneHAapHbIX OHEN C AaTbl, B KOTOPYK AOJPKHO Obino

NMPOU3ONTU CNUCAHWE KOMWUCCUU, CYMMbl AEHEXHbIX CPEeACTB, AOCTATOYHbIX AMsl CAMCaHWs KOMUCCUMMW B

nonHom obbeme. B cnydae cosepweHus onepauun no KaprtcyeTy ¢ ucnonb3oBaHnem KapTbl B TeyeHue

180 (cta BOCbMMAECATW) KaneHOapHbIX AHEW C AaTbl, B KOTOPYK AOJPKHO ObINIO MPOM3ONTU crivMcaHue

Komuccun PKO, Komuncecusa PKO B3umaeTcs B NOHOM 06beMe Nnpu COBEPLLUEHUMN OMNepaLmu.

BbaHk 3akpbiBaeT KapTy/KoMnnekT kapT B criydyae OTCyTCTBUS onepauuin no KapTtcyeTty ¢ Mcnonb3oBaHMeM

KapTel/Komnnekta kapt wunu 6e3 wucnonb3oBaHua Kaptol/Komnnekta kapt B TeyeHne 180 (cta

BOCbMWUAECATN) KaneHAapHbIX AHEN C AaTbl, B KOTOPY AOMKHO ObINO NPOM3ONTU CUCaHUE KOMUCCUK 3a

Bbinyck KapTbl/Komnnekra kapT u/unu kommuccmm 3a nepesbinyck KapTtol/KoMmnnekra kapT n/wnn Komuccum

PKO B cooTtBeTtctBUM € 1n.9.2.1.1-9.2.1.3 HacTOAWMX YCNOBUIA, U NPWU OTCYTCTBUM MOCTYNINEHNS AEHEXHbIX

cpeactB Ha Kapty/Komnnekt Kapt unu KapTtcyeT, 4OCTaTOUHbIX AN cnucaHusa komuccuun. baHk 3akpbiBaeT

Kapty B cnyyae Heynnatbl KnueHtom Komuccum PKO B cootBeTcTBuM ¢ n.9.2.3.3 B TeueHme 180 (cTa

BOCbMUAECATM) u Gonee KaneHgapHbIX OHENW C AaTbl, B KOTOPYK AOMMKHO ObIIO NPOM3ONTW cnvcaHue

Komuccun PKO. 3akpbitne KapTbl, BblgaHHOM B pamkax [lakeTa ycnyr, OCyLWlecTBNSAeTCA B CPOKM U B

nopsigke, MpeaycMOTPEHHbIX [ONOMHWUTENbHBIMA  YCMOBUSIMA  MPEeAOCTaBreHnss MNakeToB YCNyr B

My6nuyHom akumoHepHom obuectee « BAHK YPAIICUB».

B cnyyae ecnu Kaprta nepeBbinyckaeTcs (BHE 3aBMCMMOCTM OT MPUYMH NepeBbiNycka) B COCTaBe

KomnnekcHoro npoaykra (kpome Komnnekra kaprT):

—  npu nepebinycke KapTbl Ha HoBbI cpok aencteus KapTol” Komucemst PKO cnuvcbiBaetcs B gaty
nepesbinycka (3a TeKywWWn rod MOAKMIOYEHNS K CepBMCaM pacyeTHO-KacCOBOro 06CNyXMBaHUS
BbaHkom);

—  npwv nepeBbinycke KapTbl Ha npexHui cpok aenctemst KapTtol Komncens PKO cuntaetcsa ynnadeHHom
Jo aatbl cnucanua Komunccum PKO.

Mo okoHuyaHuK cpoka gencteus Kaptel/Komnnekta kapT HoBas Kapta/Komnnekr kapT nepeBbinycKkaeTcs B

cooTtBeTCcTBMM ¢ Tapudamu.

BaHk npuM nepeBbinycke NO OKOHYaHUM cpoka nAencteus [debeTtoBon KapTbl C  KpeauUTHOW

nuHnen/[debetoBon kapTbl ¢ oBepapadToM/KpeantHon kapTol/KpeantHon kapTel ¢ GP/Komnnekra kapt

BrnpaBe 3aTpeboBatb y KnueHTa [OoKymeHThbl, noarBepxpatowme poxon KnveHta (B TOM uyucne ¢

MCNONb30BaHNEM UMEKLLNXCS B pacnopskeHun baHka cesegeHun).

Mpn Hannuuu MNpocpoyeHHON 3a40MKEHHOCTU MEepeBbINYCK N0 OKOHYaHUM cpoka AencTteus [debetoson

KapTbl C KpeauTHou nuHuen /JebeToBon kapTbl ¢ oBepapadToM/KpeauTtHon kapTbl/KpeantHol KapTbl C

GP/Komnnekta kapT BO3MOXEH TONMbKO Mocfne nofHoro noraweHuss KnveHtom [pocpoveHHon

3agomkeHHocTn.  [Mpym  otcytctBumM  [poCpoYeHHOW — 3ad0rmKeHHoCTM  baHkoM  ocywecTBndeTcs

JononHuTensHas npoeBepka ycnosus nonb3oBaHus KnveHtom Kapton, no pesynbtatam kotopon baHkom

NPMHMMAaEeTCs pelleHne O nepeBbinycke [le0eToBOW KapTbl C KpeguTHoW nuHuen /[JebGeToBor KapTbl C

osepapadptom/KpeautHon kaptel/KpeantHon kaptel ¢ GP/Komnnekra kapT.

7' Ycnyra npenocTaBnseTcs npy Hanuumm TEXHUYECKON BO3MOXKHOCTM.
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[lna oTkasa OT nepeBbiNycka MO OKOH4YaHMKM cpoka aenctBusa Kaptbl/Komnnekra kapt KnueHtom wnu
Oepxatenem [JononHUTENbHOW KapTbl/OOBEPEHHbIM NWUUOM (MpW NpeaoCcTaBleHMn AaHHbIM - Nuuam
COOTBETCTBYHOLUUX MOMMHOMOYMIA, YKa3aHHbIX B [OBEPEHHOCTW) MpefocTaBnseTcs B TOuky npoAax
COOTBETCTBYHOLLEE NMUCbMEHHOE 3asiBlieHNe He No3gHee Yem 3a 28 (ABaduaTb BOCEMb) KaneH4apHbIX OHEN
00 OKOH4YaHus cpoka aencteusa Kaptel/KoMmnnekTa kapT.
B cnyyae obpaweHua Knuenta wnu [depxatens [LononHUTENbHOW KapTbl/4OBEpeHHOro nuua (npu
npefocTaBneHMn AaHHbIM NULamM COOTBETCTBYIOLLUMX MOSTHOMOYMIA, YKa3aHHbIX B AOBEPEHHOCTU) B Touky
npoaax C NUCbMEHHbIM 3asiBNneHnem ob oTkase oT nepeBbinycka, 3akpbiTum KapTbl/KomnnekTta kapt (3a
uckniovyeHmem CK/OK) no ucteyeHun cpoka, ykaszaHHoOro B n.9.6 HacTodAwwmMX YcrnoBun, n ecnun yxe 6bin
OCyLLLeCTBMNEH aBTOMaTnyeckuin nepesbinyck KapT(bl)/Komnnekra kapT B COOTBETCTBUM € N.9.3 HACTOALLUX
YcnoBun, cnucaHHble komuccum (B Tom umcne Komwucemss PKO, komwuccmst 3a  Bbinyck/nepeBbinyck)
cornacHo Tapudam He nognexaT Bo3Bparty.
MepeBbinyck Kaptbl/Komnnekra kapT (3a ucknodveHnem KpeguTHbix kapT/KpeauTHbix kapt ¢ GP) no
OKOHYaHMKU CpoKa AEeWCTBUs, BbinylweHHbIXx CoTpygHukam OpraHusauun, OCyLLEeCTBNSETCS Ha OCHOBaHWUU
cnvckoB oT OpraHusdaumm (Ha OcCHoBaHMM daHHbiX oT YOC - ana CK/3K), npenocTaBneHHbiX B
COOTBETCTBMM C JoroBopoM Mmexay baHkom u OpraHusaumein, npegycmaTpuBarolLMM nepedncrieHne
3apaboTHOM nNnaTbl U MHbIX BbiNnat oT OpraHusauun Ha KaptcueTta CotpygHukos OpraHusaumm Unm UHbIX
M3nYECKMX NuL.
Mepesbinyck Kaptbl/Komnnekra kapT B cnydae YTtpaTel Kaptel u/vnu NMWH-koga, nsmeHeHms peksusmMTos
KapTtbl (cMeHa ®UVO [epxaTens) ocyLlecTBnsSeTcs Ha OCHOBaHUN MUCbMEHHOMO 3asBneHns KnueHta unu
apyroro u3n4eckoro nuua npu npegoctaBneHnn [aHHOMY MUy COOTBETCTBYIOLUMX MNOMHOMOYUN,
YKa3aHHbIX B JOBEPEHHOCTU, ocpopMieHHon B Tovke npogax no copme baHka (3a ucknoyeHnem CK/3K)
UNn B MHOW (popMe B COOTBETCTBUM C AEWCTBYHLMM 3akoHogatenbcTtBoMm Poccuiickon depepaunm, ¢
onnaTton ycnyr baHka B cootBeTcTBUM C¢ Tapudamu. Kapta/Komnnekr kapT MOXeT ObiTb nepeBbinyLeHa(-
H) C nsmMeHeHneM nmbo 6e3 nsmeHenus NMNNH-kona.
Mepesbinyck CK/AK, KapT «MrHOBEHHOro Bbinycka» B cnydae YTpatbl KapTel u/unu NH-koga, nsmeHeHus
pekBuantoB CK/OK (cmeHa ®UNO [epxaTtens) ocylecTBNSETCA Ha OCHOBaAHUM NMUCbMEHHOIO 3asiBNEHNS,
ogopmneHHoro B MNMNB KnueHtom vnu apyrum pmsmyeckum nuuom npy npegoctaBneHnn aHHOMY nuuy
COOTBETCTBYIOLLMX MOMHOMOYMN, YKa3aHHbIX B JOBEPEHHOCTU, ochopmIieHHon B Touke npogax no dopme
BaHka nnu B MHon chopme B COOTBETCTBUM C AENCTBYIOLLNM 3akoHogaTenbCcTBOM Poccuiickon denepaunu,
¢ onnaTon ycnyr baHka B cooTBeTCTBUMU C Tapudamu.
Mepesbinyck KapT «MrHOBEHHOro Bbinycka» (B TOM 4MCNe MO OKOHYaHWM CpoKa [OencTBus)
OCyLLeCTBMAETCHA Ha MMeHHy KapTy aHanornyHowm kateropum ¢ U3roToBleHneM B CTaHAapTHbIE CPOKU, ee
AanbHeriwee obcnyxmBaHMe OCYLLECTBMSIETCA MO COOTBETCTBYWOLIMM Ans AaHHOW kateropun Kapt
Tapudgam.
Mpu yTepe, kpaxe KapTbl, BO n3bexaHne BO3IMOXHOCTU €€ UCNONb30BaHUS TpeTbuMn nuuamu [depxatento
HeobxoouMo HemeaneHHo obpartuTtbesa ans brokupoBku kapTel B BaHk no tenedony: 8 800 250-57-57
(3BoHOK Mo Poccum GecnnartHbin) nnm camoctosTenbHO 3abnokupoBatb Kapty B Cucteme OBO (npwm
ycnosun Hanuums y KnmeHnta pgoctyna k Cucteme [BO), a Takke XenatenbHo 3asiBUTb 006 3TOM B
npasooxpaHuTernbHble opraHbl, Ans CK/OK - B baHk 1 no TenedoHam ropsiden nuHum YOC.
BbaHk 6nokupyet Kapty nocne AyteHTudumkaumm no tenedoHy [epxatena no Kogosomy crioBy unu no
AaHHbIM nacnopta 1M uHdopMauun no Kapte (B cnydae ecnu KnueHT 3abbin Kogosoe crioso) (npwu
obpaweHnn no TenedgoHy baHKk BnpaBe 3anpocuTb AOMOMHUTENbHYID WHGOPMAaLMIO) WM nocne
npeabaBneHns OOKYMEeHTa, YOOCTOBEPSIOWEero IUMYHOCTL (NpW MnpeaocTaBreHuM COOTBETCTBYHOLLEro
NMMCbMEHHOTO 3asiBNeHus B Toyke npogax).
BrnokupoBka kapTbl MO ycTHOMY obpauwleHuto [epxaTtens gomkHa OblTb obs3aTenbHO noaTBepXaeHa B
TeyeHue 5 (natu) pabouymx gHen ocopMreHMeEM NUCbMEHHOro 3asiBnenus B Touke npogax (MMNB — gns
CK/OK). B cnyyae HeBo3MmoxHocTh aBku Oepxatens B Touky npogax (MMNB — gna CK/OK) — 3aseneHue,
nognucaHHoe [epxatenem (c ykasaHnem KogoBoro crnoBa), 4OMmKHO GbiTb HanpaeneHo [depxatenem Ha
appec baHka: 119048, r. Mocksa, yn. EdpemoBa, 8 (ans npereH3noHHoro otaena). B npotuBHoM cnyyae
baHk He HeceT OTBETCTBEHHOCTb 3a ntobble MOLUEeHHUYeckue ornepauuun, CoBepLUEHHble Mo
yTepsiHHon/ykpageHHon Kapte. B 3aasneHun, Hanpaensemom [epxatenem B baHk, AOMKHbI BbITb CambIM
noapobHeiM 0bpa3oM M3noxeHbl Bce obctoATenbcTBa YTpathl KapTel unu xueHus KapTtel, a Takke
CBeAeHUs, KOTopble CTanu n3BecTHbl [epxaTento 0 He3akoHHOM Mcnonb3oBaHuu KapTel. baHk ocTtasnset
3a cobori npaBo nepenaTtb MOMYYEHHYKD MHAOPMALUIO B pacrnopsikeHue KOMMETEHTHbIX OpraHoB Arns
npoBedeHus Heobxoaumoro paccrnegoBaHus. B cBowo ouepedb, [epxaTene npegnpvHumaeT Bce
OOCTYMHbIE Mepbl, YTOObI CNOCOBCTBOBAaTL PO3bICKY Y HAXOXAEHWIO yTpayeHHoN KapThbl.
Ecnun ycTtaHoBneHo genicteytowmmm Tapudamu, baHk cnncbiBaeT komuccuto 3a 6nokMpoBKy ABTopusaunii
no Kaprte.
Mpn obHapyxeHun KapTbl, paHee 3asiBNEHHOW KaK yTepsiHHasi/ykpageHHas, M ecriv nepeBbinyck KapTbl
ewe He Obin ocyulecTBrneH, [epxaTtenb BnpaBe npepoctaButb B Touky npogax (MMNB — gna CK/GK)
NMMCbMEHHOE 3asiBNeHne O CHATUM BrokupoBku KkapTbl AN AanbHenllero ucnonb3oBaHus KapTbl (3a
ncknioveHmeM ykpageHHbix Kapt n KapT, no koTopbiM 6binn COBepLUEHbl MOLLEHHMYECKME onepauun, a
Takke, ecnu bnokmpoBka kapTbl Obinia NnpovsBeaeHa no pacnopskeHuto baHka B cootBeTcTBUU ¢ 11.10.3.6
HacTodawmx Ycnosun). B cnyyae ecnu Kapta HamgeHa v Bo3BpalleHa B baHk nocne Bbinycka HOBOW
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KapTtbl, BaHk He ocylwiecTBnsieT pa3dnokMpoBKY yTpadeHHon paHee KapTbl M He BO3BpallaeT CrUCaHHbIe
paHee KOMUCCUM.
Mpn TpexkpaTHOM HenpaBunbHOM Habope lMMH-koga gencteust ¢ Kaptonm pacueHuBaroTca baHkoM kak
MolleHHMYeckne u KapTta aBTomaTtudecks Gnokupyetcs. [ns Bo3oOHoBNeHust onepaumi no Kapte
Oepxatenb moxeT obpatnTbcs B TOYKy npofax ANs COCTaBNEHWs COOTBETCTBYHOLLErOo MUCbMEHHOro
3asiBNeHnst yctaHoBneHHon baHkom dopmbl unu no tenedoHy — 8 800 250-57-57 (3BoHOK no Poccuu
BecnnaTHbIn). BaHk npon3BoauT pasbnokmposky Kaptel nocne AyteHTudukaumm no tenedoHy JepxaTtens
no Kogosomy cnosy (npu obpaweHun no TenedoHy bBbaHKk MOXeT 3anpocuTb [OMNONHUTENbHYIO
WHpopMaLmo) unu nocne npeabsaBneHnUs JOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTL (NpU NpeaocTaBneHmum
COOTBETCTBYIOLLIEr0 NMMCbMEHHOIO 3asiBNeHnst B ToYke npoaax).
PasbnoknpoBka KapTbl He ocyllectBnsaeTca no 3aseneHuto Lepxatens, ecnu bnokvposka KapTbl Gbina
npounssegeHa no pacnopskeHunto baHka B cootTBeTcTBMM € N.10.3.6 HacTOALWMX YCIOBUNA.
Mpn npuocTaHoBNEHUM WnM  MpekpaweHun wucnonb3oBaHus Knuentom Kaptel B crniyyasix,
npeaycMoTpeHHbix PegepanbHbiM 3akoHOM Ne 161-O3, BaHk B gaTy Takoro npuMOCTaHOBIEHUSA WU
npekpaweHus npegoctaBnser KnveHTy wHOpMauMid O MPUOCTAaHOBAEHUU WU MNpPeKpaLeHum
ucnonb3oBaHna KnueHtom KapTbl C ykaszaHMEM MPUYMHBI TAaKOro NPUOCTAHOBMEHMS UMW MNpeKpaLlleHust
yepe3d Cuctemy [OBO wu (unu) nocpencTtBOM CMC-MHPOPMUPOBAHUSA, YTO MNPU3HAETCH Haanexalinm
ucnonHeHnem baHkom cBoux ob6sa3aTensCTB MO npegocTaBneHutio KnueHty uHdpopmauuu B pamkax
depepanbHoro 3akoHa Ne 161-93.
Ycnosus, pacnpocTpaHsowmecs Tofibko Ha KomnnekTbl KapT:
KapTbl, BbinyLleHHble B pamkax Komnnekra kapT, OTKpblBatoTCA/MepeBbinyCcKalTcsd, 0O6CnyxuBaoTca ”
3akpbiBaloTCcs (MpousBoanTcsa brnokmpoBka kapTbl/CHATUE BNOKMPOBKN) COBMECTHO (€QUHOBPEMEHHO).
KomnnekT kapT MOXeT BbiNyckaTbCs Kak K cywlecTByloweMy KaptcueTy, Tak n k KaptcueTy, oTKpbiIBaeMoMy
OfHOBpEeMEHHO ¢ Bbinyckom Komnnekra kapT.
K Komnnekty KapT MoryT BbinyckaTbCcs [ononHuTenbHble kKapTbl/[ononHuTensbHble KomnnekTbl kapT
nobon kateropum M B nobom komudectBe, ecnv [loroBopom pana [debetoBon kapTbl/[JoroBOpom
(Tapudamn) He NpegyCMOTPEHO MHOE.
K ogHomy KapTtcueTy MOXET BbINycKaTbCs HeOorpaHMdeHHoe KonmyectBOo KOMMMEKToB KapT, ecnuv
Horosopom ang [lebetoson kapTei/Jorosopom (Tapudamm) He npeayCMOTPEHO NHOE.
Mpn okoHuYaHUM cpoka fenctBua Komnnekra kapT NpOU3BOAMTCS €OUHOBPEMEHHbIN MepeBbinyCcK BCeX
KapT, Bxogsawmx B KomnnekT kapT.
Mpu YTpate KaptbI(T), Bxoaswen(1x) B Komnnekr kapT, yTepsHHas Kapta moxeT 6bITb nepesbinylleHa B
pamMkax nepBoHa4anbHOro cpoka aencteus Komnnekra kapt. B cnyvyae ecnu KnueHT xxenaeT BbINYCTUTb
yTepsHHylo KapTy Ha CpoK, npeBbllaloWwnini nepBoHavanbHblii CPok aencteus Komnnekrta kapT,
npousBoauTca nepesbinyck Komnnekrta kapT nomHocTblo (Bcex KapT, Bxogswmx B KomnnekT kapT) B
COOTBETCTBUM C HacTosawmmmn Ycnosnamm n Tapudamn baHka.

10. NPABA N OBA3AHHOCTU CTOPOH

KnueHT Bnpase:

MpousBoaute nobble npegycMoTpeHHble [JoroBopom anga [ebetoBow kapTbl/[doroBopom, Bkrtoyas

Ycnosua u Tapudbl, 1 He 3anpelyeHHble AeUCTBYIOLWMM 3akoHoaaTenbctBoM Poccunckon depepaumu

onepauun no KaptcyeTy ¢ ucnonb3oBaHneM KapTbl nnv ee pekBusnToB (B TOM YKCME C UCMOMNb30BaHNEM

[ononHuTtenbHbIX KapT/KapT, BXogawmx B [lononHuTenbHbIA KOoMnnekT KapT).

[ns npegoTBpaleHnss HECaHKLVMOHMPOBAHHOIO UCMOMNb30BaHUS M NOMyYeHUs MHAOPMaLMN O COCTOSTHUN

KapTcuyeTta TpeTbMMM Nuuamn ycTaHaBnuBaTb U U3MeHATb KogoBoe cnoso. CmeHa (yctaHoBka) KogoBoro

CrnoBa MOXeT MNpouM3BOAUTLCA HeOoOXOAMMoe KONMMYeCcTBO pa3 Ha OCHOBaHUM COOTBETCTBYHOLLErO

MMCbMEHHOTO 3asiBMIEHUA W Hanuuusa OOKYMEHTa, yAoCToBepsiowero nuvyHocTb. [pu cmeHe Koposoro

cnosa HoBoe KofoBoe CrnoBo 3aMeHsieT Bce paHee ycTaHoBrieHHble KnueHTom KopoBble crioBa no BCeM

KapTtawm, BbinyLieHHbIM KnueHTy B Touke npoaax.

Monyyatb B To4ke nNpogax MHopMaLuio 0 TEKYLLEM COCTOSIHUM KapTcyeTa, B TOM yncne no TenedoHy® ¢

ucnonb3oBaHnem Kogosoro cnosa.

Mony4yaTb nHdopmMaumio o npoaykTax u ycnyrax baHka npu obpawieHun B Touky npogax n/unu KoHtakT-

ueHTp baHka, a Takke Ha omumnanbHoM canTe baHka B ceTu nHTepHeT www.uralsib.ru.

Ob6pawaTecs B baHk ¢ 3asiBneHvemM B COOTBETCTBUM C HACTOSALMMMK YCIOBMSIMU, B TOM 4ucre (HO He

OorpaHu4MBasCh):

— o brioknpoBke kapTbl/CHATUM BNOKMPOBKM KapThl;

— 0 pernctpaunn/nsmeHeHmm/6nokmpoBke/cCHATUN GNoknpoBkn [loBepeHHOro HoMmepa TenedoHa;

— 06 n3ameHeHun cnocoba MHHOPMUPOBAHUSA O COBEPLLEHUN onepaLmu ¢ ucnonb3oBaHnem KapTol n/mnm
€€ PEeKBU3NTOB.

MonyyaTb Beinuckn 1 YBegomneHus B nopsgke, npegycMoTPeHHOM HaCTOSALWMNMMU Y CITIOBUSIMU.

ObpawaTbcs B baHk B uensax ycrtaHoBneHusi/vameHeHus Jlumuta KpegutoBaHus C MNpedcTaBlieHMEM

3asBreHns no oopme, ycTtaHoBIeHHOM BaHkoM.

8 Ycnyra npefocTaBnseTcs npy Hanmumum TEXHUHECKON BO3MOXKHOCTH.
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10.1.8. Tpw nony4veHum ot baHka KpegnTHoOro(-bix) npennoxeHusi(-in) otkazatbes oT Hero(-Hux). MNpn aTom:

10.1.8.1. MNpwu nony4eHmun ot BaHka KpeguTHoro npeanoxerHunsi 06 nameHeHun baHkom JlumuTa kpeguToBaHus: B
cny4vae Hecornacus KnueHta ¢ KpeguTHeiM npegnoxeHnemM KnveHT gormkeH obpatutecs B Touky npogax
n ocdopMnTb 3asiBfieHMe MO YyCTaHOBMEHHOM baHkoMm dopme, nubo oTKasaTbCA WHBIM CNocoboM,
YKa3aHHbIM B HanpasrneHHoM KpeauTHOM npeariokeHun B CPOoK, yKasaHHbIW B HanpasreHHoMm KpeauTHom
npeanoXxeHnn.

10.1.8.2. MNpn nonyyeHun ot baHka KpeautHoro npennoxeHuss 0 nnaHupyemom Bbinycke [debeToBon kapTbl C
KpeaAUTHON NuHWeR, BbinyLleHHoW BHe [akeTa ycnyr (yctaHoBneHun Jlnmuta kpeguToBaHus): OTCYTCTBUE
akuernra (nognucaHus) KnveHTtom YBegomneHus 06 WHANBMAOYanNbHbIX YCMOBUSX
KpeanToBaHus/HOMBMAyanbHbIX YCNOBUMN KPeAUTOBaHUSA O3HayaeT ero Hecornacue ¢ HanpasreHHbIM
BbaHkom KpeguTHbIM npeanoxeHmem.

10.1.9. o okoH4aHuM cpoka aencTteus KapTol/Komnnekra kapT (Mpy oTCyTCTBMM Ha KapTcueTe CymMMbl OEHEXHbIX
CPEACTB, AOCTaTOYHbIX ANst onnatbl yenyr baHka cornacHo n.9.3 HacToawmx Ycnosui)), a Takke B criyyae
YTpatbl Kaptbi/KapT, Bxogawen(nx) B Komnnekt kapT w/unu MNMNH-koga, nameHeHnss peksmsmToB KapThbl
(cmeHa ®UNO [epxaTtens) obpatntbeca B Touky npogax (MMNB — ana CK/3K) ¢ nMcbMeHHbIM 3asiBNEHNEM O
ee nepesbinycke (B COOTBETCTBMM C M.9.1 HACTOALLMX YCNOBUI).

10.1.10. OcyLlecTBNATL KOHTPOSb pacxofoBaHMs CpeactB (B TOM uucre C LUenbl COKpalleHUs PUCKOB OT
MOLLEHHMYECTBA UMM HECAHKLMOHMPOBAHHOMO MCMOMb30BaHUA pekBu3nToB KapTbl) nyTemM ycTaHOBNEHUS
PacxoaHbix numutoB ans Kapt, BeinyLleHHbIX Kk KapTcueTy (kak OcHoBHOM kapTbl/KoMnnekTta kapT, Tak u
JononHuTtenbHbIx kapT/JononHutensHbiX KomnnekToB kapT). YcTaHoBKka U oTmeHa PacxogHoro numuta
npovsBoauTCs:

— B Toukax npogax Ha ocHOBaHUM NNCbMEHHOrO 3asiBreHns KnveHTta yctaHoBneHHon baHkom dhopMbl;

— B Cucreme 1508 Ha ocHoBaHuK 3anpoca KnveHTa.

10.1.11. OtkasatbCss OT npegnaraemblx baHkoM un3MeHeHuMM wn pgononHeHumn B [oroBop ans [ebetoson
kapTbl/JoroBop, Bknoyasa Ycnosus n/unu Tapudbl B nopsaake, yctaHoBrneHHoM [NpaBunamn. Takon oTkas
KnueHTta gBnsietca yBepomneHnem baHka KnveHToM o pactopxeHun [orosopa pgns [Oebetoson
kapTbl/Jorosopa. MNpn aToMm KnuneHT 06a3aH 0O AaTbl BCTYNNEHWS U3MEHEHMN B AencTBue obecneyunTb
O[IHOBPEMEHHOE BbINOMHEHNE CNeaYLLNX YCNOBUN:

— odopmutb B Touke npofax 3asiBneHune (ycraHoBrneHHon baHkom dopmbl) o pacTopxeHun [JoroBopa
ansa NebeToson kapThl/[JoroBopa;

— obecrneuntb ucrnonHeHne obs3atenbcTB nepen baHkom B pamkax [oroBopa ans [ebetoow
kapTol/doroBopa B nonHom obbemMe B COOTBETCTBMM C N.12 HacToAWwMX YCroBum W
COOTBETCTBYHOLLMMNU NONOXEeHNIMMN JononHutenbHbIX ycnosum no nebeTtoBbIM
kapTam/[JononHuUTEnNbHbIX YCNOBUMWA MO KpeauTHbIM kapTam. B cnyyae HenonyyeHus bBaHkom
Bo3paxeHun oT KnveHTa B COOTBETCTBUM C MNOPSAKOM, YCTAHOBMEHHbIM HACTOSLWMM MYHKTOM,
yKa3aHHble M3MEHEHUs cuymTalTcsa 6e30roBOpovHO MpuHATbIMKM KnneHnTom, cornacuve KnveHta Ha
BHECEHNE W3MEHEHWI CYUTAeTCs MOMyYeHHbIM (3aKrovYeHne [OMONHUTENBbHOr0 COornaweHun K
Horosopy ana [ebGetoBor kaptbl/[JoroBopy Mexay baHkom u KnueHToM B 3TOM criyyae He
TpebyeTcs). M3ameHeHus1, BHeceHHble baHkoM, cTaHOBATCA obs13aTenbHbiMK aAng CTOPOH.

10.1.12. PactoprHytb [oroeop ana [debetoBon kapTbl/[JoroBop B nopsigke, npegycMOTpeHHoM n.12 Ycnoeui
(BKknOYast NOPSOOK, YCTAHOBIEHHbIN COOTBETCTBYIOLLMMU MOSIOXKEHUAMU [JONONHUTENBHBLIX YCITOBMIA MO
nebetoBbIM kapTam/JoNoONHUTENBHBIX YCNOBUIA NO KPEAUTHLIM KapTam).

10.2. KnueHT 0653aH:

10.2.1. Mpn noanucaHum 3asBNeHns-aHKeThl, YBeagomneHus ob WHAMBUAYaNbHbIX YCIoBUAX
KpeanToBaHus/HouBnayanbHbIX YCNoBuW KpeauToBaHus u nonydyeHun Kaptbi/Komnnekra Kapt, npu
BHECEHUM [JeHexHblx cpeactB Ha Kaptcuet/Cuer anga noraweHus 3afomkKeHHOCTM NpeacTaBuTb
OOKYMEHTbI U CBefeHus1, Heobxoanmble baHKy ansa 3akntoveHus n ucnonHeHust [lorosopa ans debetoeon
KapTbl/[JoroBopa, a Takke npeacraBuTb MHdopmauuio o [JoBepeHHOM Homepe TenedoHa, KOTopbii He
OOJDKEH coBnagaTb € APYrMM HOMEPOM MOOWIBHOrO TenedoHa, nmerwmmes B baHke, kak 4eACTBYHOLWMUNA
(akTyanbHbI) HOMep MOGUbHOro TenedoHa apyroro KnveHnTa.

10.2.2. CobniopgaTte [JoroBop ansa [eGetoBon kapThl/[oroBop, Bkrtovas YcroBus u Tapudbl n obecneuntb Mx
cobntogeHne [epxartenem [oONoNHUTENbHOM KapTbl.

10.2.3. OnnauuBatb ycnyrn baHka B COOTBETCTBUM C AeNCTBYOLWUMM YecnoBuamu 1 Tapudamu.

10.2.4. He ponyckaTb nepefadyy W HenpaBOMEPHOE WCMONb30BaHWE Homepa MOoOOunbHOro TernedoHa
(OJoBepeHHoro Homepa TenedoHa), Kaptbl, lNMNH-koga wnu pekBusntoB (HOMeEp, CPOK AEUCTBUS,
CVV/CVC/CVV2/CVC2) KapTbl TpeTbUMN NULLAMMU.

10.2.5. lMonyuutb KapTy n NNH-koHBeEpT (B cnyvae ecnu npegycmoTpeHo nony4vexune NMNH-koHBepTa) B TeyeHue 6
(wecTn) kKaneHaapHbIX MecsLeB ¢ AaTbl Belinycka/nepeBbinycka KapThbi.

10.2.6. ObecneunBatb KOHOUAEHUMANBHOCTD (XpPaHUTL B TallHe OT TpeTbux nuy) KogoBoro crioea, nonyvaeMbix
oT baHka naponen, KapTbl 1 ee peksnaunTtoB (Homep, cpok agencteus, CVV/CVC/CVV2/CVC2), NMNH-kopa
(npn atom TMNH-kog AoMmMKeH XpaHuTbCs oTaenbHO oT KapTtbhl). Hu npu kakmx ycnoBusix He AOMycKaTb
pasrnawenunsa NMNH-koga, B Tom 4dncne u pabotHukam baHka, ucnonb3oBaTb KogoBoe CnoBO TOMbKO B
crnyyasix, NpedyCMOTPEHHbIX HacToswmmun YcrnosBusmu. B criyyae ecnu nocne nonydenunss KnueHtom
KapTtbl NMH-koa n/nnn Kogosoe crnoeo n/nnun Kapta n/vnn pekenantbl KapTbl CTaHyT OOCTYMHbI TPETbUM
nuuam, baHk ocBoboxaaeTca OT OTBETCTBEHHOCTM 3a BO3HMKLLIME B CBSA3U C 3TUM YbObITkM KnneHTta. B
cny4yae kKoMnpomeTtauuu Homepa MobunbHoro TenedoHa unu [JoBepeHHOro Homepa TenedoHa (B TOM
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yucre, B cnydae ytepu unum kpaxu tenedoHa/SIM-kapTbl, nogMeHbl unu nogaenku SIM-kapTbl, unv npu
BO3HWKHOBEHWW MHbIX 0OCTOATENLCTB, NPENATCTBYIOLNX NCMONb3oBaHMio KnneHtom [JoBepeHHOro Homepa
TenedgoHa) HesameanUTENbHO COObLWNTL O JaHHOM dhakTe nyTemM obpalleHusi B KoHTakT-ueHTp baHka unu
TouKy npogax.

10.2.7. B uensx npeaynpexaeHnsi puckoB no komnpomeTtauum [losepeHHoro Homepa TenedoHa crnegyer:

He ucnonb3oBaTb B kayecTBe [JoBepeHHOro Homepa TenedoHa Homep mobunsHoro TenedoHa/SIM-
KapTy, npuHagnexaiiue TpeTbuUM nuuam unm npuobpeTteHHble KnveHTom 6e3 npeacraBneHus
OOKYMeHTa, yAOCTOBEPSIOLLEro NMMYHOCTD;

—  ycTaHaBnvBaTb Naposib Ha BNOKMPOBKY aKpaHa MobubHOro TenedoHa;

—  He nepegaBaTb MOOMMbHbLIN TenedOoH TPETbUM NnLaM;

—  npw n3ameHeHum [loBepeHHOro Homepa TenegoHa cBOEBPEMEHHO CO0OLLMTL 06 3TOM B BaHk.

10.2.8. He wucnonb3oBaTb KapTy m KapTcuyeT ans coseplueHus onepauun, CBA3aHHbIX C OCYLLECTBNEHUEM
npegnpvHMMaTenbCKol AeATENbHOCTM WM YacTHOW MpPaKkTUKM W/WMMM C HapyleHneMm [OeWCTBYIOLLEro
3akoHogartenbcTtBa Poccuiickonn ®epepauumn (B TOM 4yucre BaniOTHOrO 3akoHodaTtenbcTBa Poccuiickon
depnepauun).

10.2.9. lNpuHMMmaTh BCce Mepbl Mo npegoTepalleHunto YTpatel KapThl (Bcex KapT, BbiNyLLeHHbIX B paMkax [loroBopa
ansa Nebetoson kapTtel/Jorosopa) u NNH-koga, a Takke UX HECAHKLMOHUPOBAHHOIO NCMONb30BaHWS.

10.2.10. BosBpaTtuTb BCe npepocTaBrieHHble KapTbl (kpome LindgpoBbix KapT):

— N0 OKOHYaHUW CpoKa AeWNcTBUs, Npu nepesBbinycke KapTbl NO MHbIM OCHOBaHWSM, KpOMe Ccryvyaes
noTepw, Kpaxu;

—  no tpebosaHuio baHka;

—  npwu pactopxeHumn [oroBopa ans [debetoson kaptbl/[JoroBopa ans [debeTtoBon kapTbl C KpeaUTHOM
nuHnen (ons JebeTtoBon KapThl C KPEAUTHOWM NMHMEN, BbiNyLeHHON BHe [MakeTa ycnyr)/[JoroBopa ans
KpeouTtHown kapTbl/Jdorosopa ana KpegutHon kapTsl ¢ GP;

—  BepHyTb KapTtbl B Touky npogax (MMNB — ana CK/OK) He nosaHee 10 (gecaTtun) paboumx aHen ¢ gatbl
nony4eHus ysegomneHus ot baxka (unn YOC B cnydyae CK/3K) o HeobxoammocTn Bo3BpaTta KapT.

10.2.11. CamocToATeNbHO KOHTpOnMpoBaTb cocTosiHne Kaptcueta u  gBwkeHune cpenctB no  Kaprcuerty,
JocTtaToyHocTb cpeactB Ha Kaptcuyete, HeobxoauMmbix Anis onnaTel onepauun uM cnucaHus baHkowm
KOMMCCUI 3a npoBedeHue onepauun, NpeaycMoTpeHHbIX Tapudamun, gencteywowmnmm B baHke Ha gaTty
COBeplUeHusa onepauun, coBeplaTtb onepauum ¢ KapTtom Tonbko B Mpedenax YCTaHOBMEHHOro
MnatexHoro numuTta (obecneuntb ocyuwecTenenne [epxartenem [ononHUTENbHOM KapTbl onepauuin B
npegenax MNnatexHoro numura).

10.2.12. CoxpaHaTb NonyyYeHHble MNpu coBeplleHun onepaumi [JokymeHTol 06 onepauum C WUCMNONb30BaHUEM
KapTbl (B TOM uucne [JokymeHTbl 06 onepauunm C  ucnonb3oBaHuem  [JONONHUTENbHbIX
kapT/OononHutenbHblx KomnnektoB kapT) He MeHee 30 (TpuauaTu) KaneHOapHbIX AHen nocne
COBepLUEeHMa onepauun u/vnu Jo nonyyeHus YseaomneHus/Bbinuckn, B KOTOPOW yKasaHbl [aHHble
onepauun.

10.2.13. B cny4ae Hecornacus c onepaumen(-siMu), COBEPLUEHHOW(-bIMK) C uMcnonb3oBaHnem KapTbi(-T) wnu
pekeunsmToB KapTbl(-T) MHdopmupoBaTe BaHk B nopsgke u cnocobamu, onpefeneHHbIMU HaCTOSALWUMMU
Ycnosuamu.

10.2.14. B cny4yae cornacus KnuneHta ¢ KpeguTHbiM npepgnoxeHvem (B cootBeTcTBumM ¢ n.10.1.8 HacTosAwmX
YcrnoBu) camMoCTOATENBbHO MONyYnTb WMHopMaumio o Homepe Kaprtcuera (B TOM uncrne BankTe
Kaptcueta) u/unm Homepe CueTta gnsi noraweHus 3agormkeHHOCTU n/mnn Homepe KapTbl n/wunun pasvepe
HeycTonkM (NeHun), obpaTmeliMch B TOUKy npogax u/unu B Beinucke.

10.2.15. B uenax WCKNIOYEHUS HeCaHKLMOHMPOBAHHOIMO WCMNONb30BaHuWs cucteMbl VR TpeTbumn nvuamu
obecneunBatb (cobnogatb) KOHPUAEHUMANBHOCTE B OTHOLLEHUN KapTbl 1 ee pekBu3MTOB (HOMeEp, CPOK
pewncteus, CVV/CVC/CVV2/CVC2), He coobuaTtb ux Hukomy. Ecnm B npouecce wucnons3sosaHus VR
KnueHTy OGyaet npeanoXeHo BBeCTU MNonHeld HoMep KapTbl u/unu cpok penctsusa Kaptol u/unu Kop
NOATBEPXKAEHUS  OENCTBUTENbHOCTM  KapTbl, HamneyataHHble Ha obopoTHou cTopoHe KapThl,
He3amMeanuTenbHO NpekpaTuTb ucnonb3oBaHue VR, 3aBepwntb 3BOHOK M COOBLWNTE O AaHHOM dhakTe no
Homepy TenedoHa KoHTakT-ueHTpa baHka 8 800 250-57-57.

10.2.16. YBepgomutb BaHk 06 n3MeHeHUU CBeAEeHUN, paHee NpeacTaBfiEHHbLIX MPU NPoBeAEHUN naeHTudrKauum
KnueHTa, npeacrasutens KnveHTta, Bbirogonpuobpertartens, 6eHeduurapHoro srnagenbua, B TOM ynucne
yKkasaHHbIX B 3asiBrieHun-aHkete (PUO; rpaxgaHCTBO; AaHHbIE JOKYMEHTA, yOOCTOBEPSOLEro JIMYHOCTD;
AaHHbIE MUTPaLMOHHOW KapThl; aHHbIE AOKYMEHTa, MOATBEPKAAIOLLEro NPpaBoO MHOCTPAHHOTO rpaXgaHuHa
unu nuua 6e3 rpaxagaHcTBa Ha npebbiBaHue (NpoxuBaHue) B Poccuinckon depepaunn; agpeca mecta
XUTenbCcTBa WNM MecTa npebblBaHMSA; KOHTaKTHOM WHdopmaumn (JoBepeHHOro Homepa TenedoHa,
Homepa TenedoHOB, (pakcoB, agpeca SNEKTPOHHOW MOYTbI, MOYTOBbLIE ajpeca); Hanuyue craTyca
Ny6rMYHOro AOMKHOCTHOrO nuua u/unu cteneHy poacTea ¢ NyGrvMYHbIM AOMKHOCTHBIM NULIOM; CBEOEHNS
o b6eHeduuymapHom BnagensLe/BbirogonpuobpeTaTensx; CBeAEHMS O HanmuMuum ctaTyca WMHOCTPaHHOro
HanoronnartenslUnka) B nopsake, onpeneneHHom forosopom KBO (Mpasunamum).

10.2.17. TpeacTtaenate B baHk MHdopmauuio B OTHOLWEHUM camux cebs, Belrogonpuobpetartenen n (unu) nuu,
NpsIMO MMM KOCBEHHO KOHTPONWPYIOLIUX KMMEHTa, 3anpawimBaemMyo baHkom B uendx maeHTudumkaumm
HanoroBoro pes3ngeHTCTBa B COOTBETCTBUMM C TpeboBaHusmu PepepanbHoro 3akoHa Ne173-03,
depepanbHoro 3akoHa Ne340-03.

10.3. bBaHk Bnpase:
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Otkasatb B 3aknwoyeHun [oroBopa ans [ebetoBow kapTthl/[JoroBopa B cnyyae, ecnu KnneHTom He

npeacTaBneHbl JOKYMEHTbI, MOATBEPXAAOWME cBeAeHnsi, Heobxogumble and naeHtugukaumm Knnexra B

COOTBETCTBMM C AEWCTBYIOLMM 3akoHogaTenbcTtBoM Poccuiickon depepaumm, B TOM 4uUcre B LENsiX

naeHTudmrKkauMm HamnoroBoro pes3ngeHTCTBa, NpeACcTaBfeHbl HeOOoCTOBEepHble AOKYMEeHThl, y baHka

nMeeTca WHdopMauua O TOM, 4YTO uenbio 3aknodveHus [doroBopa ana [debetoson kapTbl/[orosopa

ABMNSIETCSA COBEPLUEHWNE OnepaLuni B LIensx nerannsaunmn (0TMbiBaHKs) AOXOAO0B, NOMYYEHHbIX NPEeCTYNHbIM

nyTeMm, WnuM UHAHCMPOBAHWS Teppopuama, MO MHbIM MpPUYMHAM, NPEeLYCMOTPEHHLIM AENCTBYIOLLUM

3akoHoaaTenscTBoM Poccuinckon depepaumu.

OTkasaTb B COBepLUEHVMM ornepalui, OCYLIeCTBNAEMbIX B MOMb3y uAM no nopydvyeHuio KnueHta no

KaptcueTy/CueTy B crnydasx, yCTaHOBMEHHbIX M. 7, 8 CT. 2, N. 2 c1.4 ®epepansHoro 3akoHa Ne 173-03, n.9

cT.1 ®egepanbHoro 3akoHa Ne 340-®3, n. 5, 7 c1. 142.4 Hanorosoro Kogekca Poccuiickon ®enepaunm

(vactb I).

B uensx ogHo3HauyHoW AyTeHTudmkauum no TenedoHy 3anpocuTb by MHGOPMaLUIo, MMEKLLYHCS B

6a3e gaHHbIx baHka no KnueHty (depxatento).

B cnydyae ecnu KnueHT gBnsieTcs HanoroBbiM Pe3VOEHTOM WHOW CTpaHbl/CTpaH, OTAMYHOWM(-bIX) OT

Poccuitckon ®egepauunm):

—  npeacTaBnATb CBeAEHUs, cocTaBnsoLlmMe «baHKOBCKYIO TanHy», B DefepanbHy0 HanoroByo cnyxoy
Poccuiickon ®epepaumm gnsa nocnegywollen ee nepefadM B UHOCTPAHHbLIM HAMNOroBbIM OpraH
COOTBETCTBYIOLLIEN CTpaHbl, COrMacHO YCNoBusM MexrocyaapcteeHHoro CornalleHuss no obmeHy
MHdopMaLmnen o PUHaAHCOBBIX cYyeTax;

—  ecnu KnneHT oTtmetun(-a), 4to sBnseTcd Hanoronnatenswukom CoeavHeHHbix LLTatoB Amepuky,
npegocTaenaTe cBefeHunst o KnueHte (Bkniovasd nepcoHanbHble AaHHble), NonyvyeHHbix baHkom npu
3akniodeHMm aorosopa(-oB), npegycmartpuBaiollero(-nx) okasaHue (PUHaHCOBbLIX YCNyr, cBeAeHun,
npepoctaesnsiemMblx KnveHTtom baHky no 3anpocam nocnegHero B LEendx MCnonHeHust TpeboBaHui
®epepanbHoro 3akoHa Ne173-$3, cBegeHui, cocTaBnsaowmnx 6aHKOBCKYO TaviHy, CBeAeHU O Ntobbix
onepauusax u gorosopax, nNpedycMaTpuBaloLLMX Oka3aHue (PMHaAHCOBLIX YCNyr, KOTOpble Bbinn unu
6yayT 3akntodeHbl Mexay KnveHtom n bankom, B Hanorosyto Cnyx6y CLUA (IRS) B cooTBeTCcTBUM C
TpeboBaHuamMu 3akoHogaTensctBa CLUA o HanoroobnoxeHun mHocTpaHHbix cyetoB (FATCA) n B
LleHTpanbHbii 6aHk Poccuiickon deapepaumn, GenepanbHyto crnyxby no MHaHCOBOMY MOHUTOPWHIY,
depneparnbHylo HANoroByto cryxby B cooTBeTCTBUM C TpeboBaHuaMu PenepanbHOro 3akoHa.

OTkasaTb B BbiNycke, BO30OHOBNEHMN OencTBusa unm nepesbinycke KapT (B Tom uucne JononHUTENbHbIX

KapT/[ononHuTtenbHbix KOMNNEKTOB KapT), a Takke B NpefocTaBneHun Tuna KapTel, ykazaHHoro KnneHtom

B 3asiBfIEHMM, MO CBOEMY YCMOTPEHMIO 1 6e3 ykasaHusa NpuumH oTkasa (no pacnopsbkeHuto YOC B cny4vae

CK/3K).

Mpu HapyweHun KnueHToM cpokoB norawleHuns 3agormKeHHOCTU no [oroBopy unm npu BO3HUKHOBEHUM

cuTyaumn, KoTopas MOXeT noBnedvb 3a cobon yuwepb ana bavka wnu KnveHta nubo HapyleHue

D,eI/ICTByI-OLIJ,eFO 3akoHoaaTenbcTBa Poccuiickon depepaumu:

NPUOCTaHOBUTb UMK NPEKPaTUTb NPOBEAEHNE pacxodHbIX onepauuii no Kapte unu ¢ ncnonb3oBaHnem
€e pEeKBU3NTOB (B TOM YMUCIie MPU HanMynM TEXHWYECKOW BO3MOXHOCTW COBEpLUEHUS onepauui c
ucrnonb3oBaHvemM pekBu3mMToB KapTbl) C coxpaHeHuem BO3MOXHOCTU MpOBedeHust onepaunmn
nonosiHeHus Kaptcyera;

— ocywectBUTb bBrokvpoBKy kapTbl, a Takke MpuMHUMATb Mepbl O €ee u3bATUS B cnydae
BO3HUKHOBeHUs y BaHka nogospeHuin B TOM, YTO onepauuum ¢ ucnornb3oBaHuem Kaptcueta nubo
KapTbl MMET COMHUTENbHLI XapakTep M BO3MOXHYH CBSA3b C neranusauven (OTMbIBaHWEM)
00X0[0B, MOMNYYEHHbIX MPECTynHbIM MNyTeM, U (PUHAHCMPOBAHMEM Teppopu3Ma COrnacHo
®epepanbHomy 3akoHy Ne115-®3, a Takxke, ecnu 6aHkoBckoe npunoxeHne CK/3K 3abnokuposaHo no
pacnopsbkeHuto YOC.

YctaHaBnuBaTb M U3MEHSTb (yBenuuMBaTb, YMEHbLUATb) B OAHOCTOPOHHEM MOPSAKE OrpaHUYeHus

(nMMMnTBI) Ha coBeplleHMe onepauun ¢ ucnonb3oBaHmem KapT w/wnn pekBmautoB KapTt, aMuUTUpyembix

BbaHkoM. VIHopMaumsa o pewweHun baHka 06 ycTaHOBNEHUMU W/MNM M3MEHEHMM YyKa3aHHbIX OrpaHUYeHui

(nMmnTOB) MOMellaeTca ANnsg O3HakomieHus B Todke Mpogax M pasMellaeTcs Ha oduumanbHOM cante

BaHka B ceTu MHTEpHET no agpecy: www.uralsib.ru.

HanpaBnate no goMaluHemy agpecy, agpecy SnekTPOHHOM noyTbl Nbo no Homepam TenedoHOB, B TOM

yucre Homepam MobuneHbIX TenedoHos/[oBepeHHOMY HOMepY TenedoHa, PakcoB, MO NHbIM KOHTAKTHbIM

OaHHbIM KnneHTa, umerLwwmMest B pacnopsbkeHnn baHka, yBeoMneHnst o ctatyce NpUHATOrO peLleHns o

Bblaayve KapTbl.

Henatb Knuenty KpeanTtHoe(-bie) npeanoxeHne(-5):

10.3.9.1. O6 yctaHoBneHun/uameHeHun baHkom JlumunTta KpeanuToBaHus;
10.3.9.2. O Bbinycke [lebeToBON KapThl C KPEAUTHOW NNHMEN (BbINYLLEHHOW BHe lMakeTa ycnyr);
10.3.9.3. KpeauTtHoe npeanoxeHne HanpaBnsetca baHkom nocpeacTBOM MHOPMALMOHHOIO COOBLEHUS, OOQHUM

n3 criegyowmx cnocobos (No ycmoTtpeHuto baHka):
—  KnueHty:
— B Buae SMS-coobuleHuns(-uii) Ha [loBepeHHbIn Homep TenedoHa/Homep(-a) MOBUIbHOro(-bIX)
TenedgoHa(-oB) KnneHta, nmeromincs(-xcsa) B pacnopsbkeHun baHka, unu push-ysegomneHun Ha
Mo6unsHoe yCcTpOWCTBO;

—  no agpecy(-am) aneKkTpoHHOM nouTel KnneHTa, nmetowemMycsa-mMmcs) B pacnopsbkeHmumn baHka;
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—  MOYTOBOW CBs3bt0 MO agpecy(-am) KnueHTta, nmetoiemycs(-mmcs) B pacnopsbkeHumn baHka;
— no TenedoHy (B TOM yucrie no MoOuIbHOMY, CTauMOHAapPHOMY, MOCPEACTBOM (DAKCMMMUITLHON
cBA3N);
—  yepe3 baHkomat BaHka®;
nocpeacteom Cuctembl OBO°.

- COpr,qHMKaM Opranusauun (KnneHtam) B 4OMosIHEHUE K cnocobam, BbllleyKa3aHHbIM B HAacTOsILLEM
nyHKTE YCnoBUiA:

— B OpraHusaumio  Ha  OCHOBaHMM  poroBopa Mexgy baHkom 1 OpraHusauuen,
npegycmaTtpuBatoLero nepeyncrieHve 3apaboTHoW nnatbl U uHbIX BbimnaT oT OpraHv3auuny Ha
Kaptcueta CotpyaHukoB OpraHusaumm nnm nHbix U3nyecknx nmu.

Ecnn KnneHToM He BbipaxkeH npsiMon oTkaa B cootBetcTBum ¢ nNn.10.1.8.1, 10.1.8.2 HacToAwmx Ycnosui,

ycnosus KpeauMTHOro NnpeanoxeHnsi cyntaroTcs 6€30roBopoyHO NPUHATEIMU KrineHToMm.

10.3.10. YcrtaHaBnmBaTb (NPeaoCcTaBnsaTh)/M3MeHATb JIMMUT KpeautoBaHusa B pamkax KpeguTHoOro npennoxeHust.
Ons KapTcyeToB, OTKPbIThIX B MHOCTPAHHOM BantoTe, pa3Mmep Jlumuta KpeantoBaHus NepecymTbiBaeTCst No
Kypcy BaHka Poccumn Ha gaty yctaHoBneHus (npegocTaBnenust) JiummTta kpegutoBaHust.

10.3.11. YcrtaHaBnmBaTb/M3MeHsTb JluMUT KpeguToBaHust no 3anpocy KnueHta B cooTtBetctBUMM C¢ n.10.1.7
HaCTOALLMX YCNOBUMN.

10.3.12. B nwobori MOMEHT no COBCTBEHHOMY YCMOTPEHWIO M3MeHsATb Habop onepauwun, ycnyr v QyHKUui,
CBSI3aHHBIX C MCNoJfib3oBaHNeM KapTsbl.

10.3.13. AHHynumpoBaTb KapTy (B Tom umcne Komnnekt kapt) (3a wuckntoveHnem CK/3K) (T.e. obsasartenbctBa
baHka no [orosopy ans [ebetoBon kapTbl/[JoroBopy npekpawialTcsd) B Crlydae HenoslydeHust ee
Knventom (Oepxatenem [JOMONMHUTENbHOW KapTbl) MO WMCTEYEHUM MONHbIX 6 (WecTn) KaneHgapHbIX
MecsiLeB Cc gaTtbl Beinycka/nepesbinycka KapTtel/Komnnekra kapT.

Komuccun, ynnaveHHole baHky, B cnydae aHHynuMpoBaHus KapTbl (B TOM uucne Komnnekra kapT) He

Bo3BpaLllatoTcs. Npu aHHynupoBaHun KapTtel (B Tom 4vmcne KomnnekTta kapt) Lorosop ans [deGeTtoBon

KapTbl/[OroBop cyuTaeTcs PacTOpPrHyTbiM C MOMEHTa MOMHOro ucnonHenunst KnuneHtom obGsi3aTenscTts

nepen baHkom. CueTt(-a) KnueHTta 3akpbiBaloTCA B NOpsaKe, yCTaHOBNEHHOM HacToALWMMM Y CnoBUAMU.

10.3.14. 3akpbiTb KaptcueT KnueHTa B OOHOCTOPOHHEM MOpsifike B Cry4Yae OAHOBPEMEHHOrO BbIMOMHEHUA
CrneayoLwmnx yCroBum:

—  Kaptcuet KnueHta siBnsietca HeakTuBHbIM cYeTOM,;

—  OoCTaToK AeHexHbIx cpeacTs Ha KapTtcueTte KnueHTta oTcyTCTBYET;

—  k KaptcueTy HeT HU ogHon [1e6eToBOM KapThl C HE UCTEKLLIMM CPOKOM AENCTBUSI.

10.3.15. lNepeBectu Kapty n Kaptcuer:

— CotpygHuka OpraHmsaumm Ha obcnyxmBaHue no Tapudpam baHka Ana 4YacTHbIX nuvy nocne
npegocTasneHHoro oT OpraHm3aumm NMCbMEHHOTO CMMCKa L, NPEeKpaTUBLUNX TPYOOBblE OTHOLLEHUS
¢ OpraHusauven, nnM B Cry4yae pacTOpXeHUs [OroBopa, npedycMmaTpvBaloLEero nepevvcrneHue
3apaboTHOM MnaTtbl U UHbIX BbinnaT ot OpraHusaumm Ha Kaptcyeta CoTpygHukoB OpraHusauumn unm
WHBIX PU3NYECKUX NUL;

— KrnneHta Ha ob6cnyxuBaHme no Tapudam baHka pns CotpyaHukoB OpraHusauumn nocne
npepocTaBneHHoro or OpraHu3aumMmM NMUCbMEHHOrO MOATBEPXAEHUS O NpueMe Ha paboTy AaHHOro
KnuneHTa;

—  Knnenta unu CotpygHuka OpraHmsaumm Ha obcnyxuBaHwe no Apyrum Tapudam Ha OCHOBaHWUM
OOKYMEHTOB, 3anpoLleHHbIX baHkom.

10.3.16. PactoprHyTb [JoroBop ans [JebetoBown kapTel/[Jorosopa:

—  MpW Hanuium OCHOBaHMWI, NPELYCMOTPEHHBLIX 3akoHogaTtenscTBOM Poccuiickon ®epepauun, B TOM
yucre B criyyasx, npegycMmoTpeHHbix PepgeparnbHbiM 3akoHOM Ne115-93;

—  npu HapyweHuun Knnentom ycrnosuii [JoroBopa B OTHOLLEHNM CPOKOB BO3BpaTa CyMM OCHOBHOrO 4orira
n (Mnn) ynnatbl NPOLEHTOB O6LLEN NPOAOIMKNTENBHOCTLIO Bonee Yem 60 (LecTbaecsT) KaneHaapHbIX
OHen B TeyeHwe nocnegHux 180 (cTa BOCbMUAECATM) KaneHOapHbIX AHeW, yBeooMuB 06 3TOM
KnueHTta B cootBeTCcTBUMM C N.12.4.1 YCcnoBui;

— B cnydae HenpegoctaBnenus KnueHTom no 3anpocy baHka cBegeHW/OOKYMEHTOB B LIENsX
naeHTudmrKaumMm HanoroBoro peanaeHTcTBa nocne otkasa baHkom KnuneHTy B npoBeaeHun onepauui,
OCyllecTBMNsieMbIX B nNonb3y wunu no nopyyeHuto Knmenta no Kaptcuety/Cuety B cnyyasix,
YCTaHOBMEHHbIX M. 7, 8 cT. 2, n. 2 c1.4 ®egepanbHoro 3akoHa Ne 173-03, n.9 ct.1 degepansHOro
3akoHa Ne 340-93, n. 5, 7 cT. 142.4 Hanorosoro Kogekca Poccunckon ®epepauum (Hactb |).

10.4. bBaHK 06sa3aH:

10.4.1. OcywectBnate obcnyxmBaHme Kaptcueta/Cueta pgna noraweHus 3afofmKEHHOCTM, B TOM 4uchne
nposeneHne pacdetoB KnveHTa ¢ ucnonb3oBaHnem KapTcuyeta/CyeTa ans noraiwleHust 3agormKeHHOCTU
n/vnn KapTbl (KpOMe onepauuii, CBSA3aHHbLIX C OCYLLECTBIEHNEM MPEANPUHMMATENBCKON AEATENBHOCTH)
cornacHo [lorosopy, ana Oebetosow kapTbl/dorosopy, Ycnosusam n Tapudam.

® Ycnyra npefocTaBnseTcs npy Hanmyum TEXHUHECKON BO3MOXKHOCTH.
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10.4.2. OcywecTtBnATh nepeBbinyck KapTbl/KoMNnekT kapT No OKOHYaHWM cpoka AencTBus (cornacHo n.n.9.3-9.5

11.1.

11.2.

11.3.

11.4.

11.5.

12.1.

12.2.

12.3.
12.3.1.

HacToAWwMX YCrnoBun) M BblgaBatb ux [lepxaTento B COOTBETCTBUMM C HACTOAWMUMM YCIOBUAMU U
Tapudgamu.

11. OTBETCTBEHHOCTb CTOPOH

BaHK HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb AeHeXHbIX cpeacTB Ha KaprtcueTte/CueTe ons norawleHus

3apomkeHHOCTU npu ycrosun obecnedeHus [epxartenem KOHPUAEHUNANbHOCTU (XpaHeHUs B TanHe OT

TpeTbux nuy) Kogoeoro cnosa, Kaptsl, NMAH-koga n pekeuantoB KapTbl, [loBepeHHOro Homepa tenedoHa,

a Takke cobnitogeHus nonoxeHun [loroeopa ansa [lebeTtoson kapThl/[JoroBopa.

KnueHT HeceT OTBETCTBEHHOCTb 3a:

— Bce onepauun no Kaptcuyety/Cuety ans noraweHns 3ad0iMKEHHOCTU, B TOM YUCIe COBEpPLUEHHbIE
TPETLUMY NMLAMU;

—  BCe MOLUEHHMYecKne onepauum No ykpageHHbiM U yTepsHHbIM KapTam o nocTynneHust B baHk
NMMCbMEHHOTO 3asBneHnsa o briokMpoBke KapTbl B COOTBETCTBMM C HACTOSALLMMU Y CIIOBUAMY;

—  BCe onepauuun B Criydyae YMbIWEHHbIX BUHOBHbBIX OeNCTBUMI [epxaTens no OTHOWeEHWo K baHky u
cnyyaes, yKasaHHbIX B N.11.3 HacTodawmx Ycnosui;

— onepauuu, COBEepLIeHHble 4epe3 CeTb WHTEPHET C ucnonb3oBaHMem  TexHornorum  3-D
Secure/TexHonorun MirAccept;

— onepauumu, NpoBOAUMbIE C LEnbil MonydeHuss npubbinu B TOProBbIX TO4YKax, 3aHMMalOLLMXCH
WHBECTULUMSMU, OHNANH-TPENANHIOM, OHMaNH-Ka3nHo, NoTepesmu;

— cooTBeTcTBME npoBoAuMbIXx No KaptcueTy/CueTy ans noraweHuss 3afdoimKeHHOCTM BastOTHbIX
onepauun gencTeyoLeMy 3akoHogaTenbcTBy Poccuickon degepaumm;

—  aKkTyanbHOCTb nepefaHHon baHky uHdopmaunm o [loBepeHHOM HOoMepe TenedoHa, CBOEBPEMEHHOE
yBegomneHve baHka 0 ero usameHeHUn 1 pUCKM No ero KoMNpomeTaLuu.

BaHk ocBoboXaaeTCs OT OTBETCTBEHHOCTM 3a BO3HUKLLNE YObITKM KnneHTa, ecnu:

— nocne nonydeHuss [epxatenem ot baHka lMNH-kog w/wunu Kapta w/vunu KogoBoe crnoso w/vnm
[loBepeHHbIN HoOMep TenedoHa NonaayT B pacrnopsikeHne TPeTbUX nuu;

— nocrne nonyvyeHus [epxatenem oT baHka KapTbl ee pekBuantbl (HOMep, CpPOK [OENCTBUS,
CVV/CVC/CVV2/CVC2) nonagyTt B pacnopsikeHne TpeTbux nuu.

BbaHk He HeceT OTBETCTBEHHOCTb 3a:

— cbou B paboTe NoyThl, UHTEPHETA, CETEN CBA3M, BO3HUKLLME NO HE 3aBucAmUM oT baHka npnynHam m
noernekwve 3a COOOM  HECBOEBPEMEHHOe  MonydeHune  unu  HenonydeHwe  KnveHTom
YBepgomneHuin/ysegomnenun banka (B TomM uucne WHOMBMAYanbHbIX YCIOBUM KPEAMTOBAHMUA) W
Bbinuncok;

—  KOMMepYeckue pasHornacus, BosHukawowme mexay Hepxarenem n ToproBon TOYKOW, NPUHUMAlOLLEN
KapTy k onnate, B 4aCTHOCTW, 3a pasHOrnacus, CBA3aHHbIE C HU3KMM KavyeCcTBOM ToBapa, paboTbl u
ycnyrn unum  obcenyxuBaHus. [aHHble pasHornacus MoryT ObITb yperynupoBaHbl B MpoLecce
npoBefeHNsi NPETEH3NOHHON paboTbl B COOTBETCTBMM C npasunamu MNC n Hopmamn OencTByloLlero
3akoHogatenscTtBa Poccunckon ®enepaunn. Ecnun nokynka Bo3spalleHa TOproBon TOYKE MOMHOCTbIO
unu 4actnyHo, [epxatens BnpaBe noTtpeboBaTb BO3BpaTa [OEHEXHbIX CPEeACTB TOMNbKO MNyTeMm
COBepLUEHMs COOTBETCTBYOLLEN onepaunn no KapTe;

—  HapyLeHue cpokoB nsrotoenenuns CK/OK, ecrnn oHm Bo3Huknu no BuHe YOC;

—  HapyweHue paboTocnocoBHOCTU SrekTPOHHOro GaHkoBckoro npunoxeHus CK/QK, ecnu oHo
npou1soLuno no npudnHe 6paka npu nsrotosneHnn Kaptol B YOC.

BbaHk He KOHTponupyeT ykasaHHbli KnueHTOM B kayectBe [loBepeHHOro Homepa TenedgoHa Homep

TenedoHa Ha npuHagnexHocTb KnueHTty (pernctpaumio TenedoHa Ha uMs KnueHta y onepatopa COTOBON

cBaA3n). baHk He HeceT OTBETCTBEHHOCTVM MO MPEeTeH3nsM nuL — BnagenbLeB HOMepPOB MOBUIbHbIX

TenedoHOB, €Cnn Takom HoMep MoOwnbHoro TenedgoHa Obin coobuweH KnneHtom BaHky B KavecTBe

[loBepeHHOro Homepa TenedoHa.

12. CPOK [OEACTBMA WU TMNOPAOOK PACTOPXEHUA [OOFOBOPA [ONA [OEBETOBOM
KAPTbI/AOTOBOPA

DoroBop pna [OebetoBor kapTbl/[JOroBOop BCTyrMaeT B CUNly CO [OHS €ro 3ak/loyeHus B MNopsiake,
onpefeneHHoM n.2.3 HacToAWmnx YCnoBsumn, 1 genctasyeT A0 NonHoro ncnonHeHust CtopoHamu (KnveHTowm,
BaHkoM) cBoux 06a3aTenbCTB.

PacTtopxeHne [dorosopa ansa [ebetoson kapTbl/JoroBopa ocyLLecTBRsSeTCs B COOTBETCTBUM C MOPSKOM,
onpeneneHHbIM HacTosAWMMKN YCIOBUSAMKU, C Y4ETOM COOTBETCTBYHOLUMX MOMOXKEHWU [OMONHUTENbHBbIX
yCrioBui no AedeToBbIM KapTam/[ononHUTENbHBLIX YCITOBUA MO KPEAUTHBIM KapTam.

PacTtopxeHune [oroeopa ans [ebeToBow kapThl/[JoroBopa no nHuuymatnee KnueHra:

KnveHT nmeeTt npaBo pacTtoprHyTb [JoroBop ans [debetoBon kaptbi/[JoroBop B nioboe Bpemsi (CMEHUTb
6aHkoBckoe npunoxeHne CK/OK Ha ©aHKoBCKOe MpunoxeHue Apyroro 6aHka-sMuTeHTa), NpeaoCcTaBuB B
Touky npogax (MMNB-ans CK/OK) nucbmeHHoe 3asBneHwe o pactopxeHun [doroBopa ansa [debetoson
kapTbl/JoroBopa no c¢opme, yctaHOBNeHHoW BaHkoM. YkasaHHbIM 3asBneHnem KnveHT Takke npocut
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12.3.2.

12.3.3.

12.3.4.

12.4.

29

BEPHYTb OCTaTOK AeHexXHbIX cpedactB ¢ KapTtcyeta/Cyeta anga noraweHus 3agormkeHHOCTU 3@ BbIYETOM

CyMMm, npuunTarwwmxcs baHky B pamkax yperynupoBaHunsi 0683aTenbCeTB, U 3akpbiTb Kaptcuet/CueT ans

noraweHnss 3aJ0IMKEHHOCTM (ycroBme B YacTu 3akpbiTvsa: KapTtcuyeta - npumeHnmo gns [orosopa ans

[ebeTtoBon kapThl/[oroBopa ansa [1lebeToBon KapThbl C KPEOUTHOW NIMHWNEN, BbiMyLL,EHHON BHe [akeTa ycnyr;

Kaptcueta/Cueta ana noraweHus 3afomkeHHOCTM — npuMmeHumo ans [dorosopa ans KpegutHow

kapTbl/Jorosopa ans KpeantHon kapTbl ¢ GP).

Horosop ans [Oe6etoBon kapTbl/[OroBop cuuMTaeTca pacTOPrHyTbIM MOCMe YperynvpoBaHus He paHee

cpoka, ykasaHHoro B n.12.3.3 HacTodwmx Ycnosuin, obasatensctB mexay baHkom u KnueHtom,

BO3HUKLLMX B CBA3W ¢ ucnonHeHnem Jorosopa ans ebetosown kapTel/[Jorosopa, B TOM Yncne:

— nocrnie BosepalleHusa Knventom B Touky npogax (MMB — ana CK/3K) Bcex nomyyeHHbIX B paMmkax
Horoeopa pgnsi [ebetoBon kapTbl/[JoroBopa pnnst [lebeTtoBon KapTbl C KPEeOAUTHOW JMHUEWN,
BbINyLleHHon BHe [NakeTa ycnyr/[JoroBopa ansa KpeantHon kaptbl/doroBopa aonst KpegutHom kapThl €
GP Kapt (B TOM u4ucne [ononHuTenbHbiX KapT/KapT, BbiNyLEHHbIX B pamkax [ononHMTenbHbIX
KomnnekToB kapT), kpome Lincposbix kapT;

— B Cfy4yae HeBO3MOXHOCTU Bo3BpaTa KnMeHToM OHOM 1nn BCex NonyyYeHHbIX B pamkax Jorosopa aAng
[ebetoBon kapTbl/Joroopa anga [ebeTtoBon KapTbl C KpeAUTHOW NUHUEN, BbinyLleHHON BHe [lakeTa
ycnyr)//OJorosopa ana KpeaouTtHow kapTbl/Jorosopa ana KpegutHon kaptel ¢ GP KapTt (B Tom uucne
HononHutensHbIX kKapT/KapT, BbiNyLWweHHbIX B paMkax [JononHuTenbHbix KoMnnekToB kapT), nepegayn
B Touky npogax (MMNB — gna CK/3K) saseneHns o pactopxeHun [oroBopa ana [deGeTtoson
kapTbl/[JoroBopa no gopme, yctaHoBrneHHon baHkom, ¢ oTmeTkoln 06 YTparte KapT(-bi).

Cpok gonsi yperynupoBaHusa obsizaTenbctB Mexay baHkom mn KnuneHtom no [oroBopy ansa [debetoson

KapTbl/[JoroBopy coctaenseT 45 (Copok NATb) KaneHgapHbIX AHEN ¢ AaTthl nogayn KnneHTom 3asiBrneHus o

pacTopxeHun. B cnyyae HencnonHeHus KnveHTom yka3aHHOM 0053aHHOCTW B YCTAHOBMEHHbIN HACTOSLLUM

MYHKTOM CPOK, 3aJ0PKEHHOCTb B NONHOM 06beme ctaHoBUTCA NpocpoyeHHON 3a40MKEHHOCTLIO. Ycnosue

0 cpoke noraileHus 3aformKeHHOCTN, YCTAHOBMEHHOE HACTOSLUMM MYHKTOM, He SABMSieTCA M3MEHEeHUeM

CpOKOB noralueHus 3aformkKeHHOCTH, HacTynalLmnX paHee Takoro cpoka.

Octatok peHexHbIX cpeacTB Bo3BpawaeTca baHkom KnveHTy npu oTcytcTBUM  3ad0MmKEHHOCTH,

Kaptcuet/CueT Ons noraweHus 3aformKeHHOCTUM noanexaT 3akpbiTU0 Mocne MOMAHOro WUCNOMHEHUs

KnneHTom ob6sizatenscTB nepeq baHkom.

B cnyyae pactopxeHunss [oroeopa pnns [ebetoBon kapTtel/[JoroBopa no wHuMumMatuBe baHka no

OCHOBaHWAM, NpeaycMoTpeHHbIM n.10.3.16 HacToALWKNX YCnoBui:

12.4.1. KnnueHTy HanpaBnsieTCs COOTBETCTByKLlee yBedoMIieHne. Hapgnexawum yBegomrieHnem CTOpPOHBbI

12.4.2.
12.4.3.

12.4.4.

12.4.5.

12.5.

(KnueHT n baHk) cumTaioT:

— HanpaeneHue baHkom KnveHTy nmucbma noOYTOBOM CBA3bIO (HAa AOMalLHMKA agpec (MnvM agpec
pervcTpaumm)) Unm no 3MeKTPOHHbIM KaHanam CBs3W (Ha agpec SMeKTPOHHOW MOYThl) MO KOHTAKTHBIM
OaHHbIM KnuneHTa, nmerowmmcs B pacrnopsibkeHmn baHka (He3aBuMCUMO OT NonydeHusi/HenonyyYeHus
oTBeTa);

—  Knwuenty — CotpygHuky OpraHu3daumm (B OOMOMHEHUE K yKa3aHHOMY Bbllle B HACTOSILLEM MYHKTE
crnocoly) HanpaeneHue nucbMa B OpraHusdauuto. OpraHmsaumsi HesameanuTenbHO YBeOOMMSIET O
pacTtopxeHun [loroBopa ans ebeTtoon kapTel/[JoroBopa CoTpyaHmkoB OpraHmsaumu.

baHk npekpawaeT npegocraeneHne Kpegura(-oB) B pamkax 3akrnoyeHHoro [loroesopa.

Bce noctynatowme ot KnmeHTa cymMmMbl OEHEXHbIX CPedCTB HanpaBnseT Ha noraweHve 06s3aTenbeTB

KnueHnTa no [dorosopy ans [lebetosown kapTel/Jorosopy.

KnueHT 06a3aH Bo3BpaTUTb B TOUKy npogdax Bce KapTbl, BbiNyLEHHbIE Ha ero nms n umsa Jepxarens(en)

HononHutenbHol(bix) KapTbl, B TedeHne 10 (gecatn) pabouux AHen € gatbl nonyyeHus ot baHka

yBeOOMIIEHMs, noracutb B MOMHOM  0ObemMe  BClO  uMelLwycs  3agoSmKEeHHOCTb Mo

[oroeopy/3agomkeHHocTb no [oroeopy ans [eb6eToBow kapThl HE NO3AHEE CPOKa, yKka3aHHOro baHkom B

yBeJoMIIeHWM, 1 3aKkpbiTb KapTcueT/CueT ans noraweHns 3agomkeHHOCTH, NpeaocTaBmB B TOYKY npodax

NMMCbMEHHOE 3asiBNeHmne.

Horoeop ana [eGeTtoBow KapTbl/[JoroBOp cUMTaeTCsl pacTOPrHyTbIM MO MUcTedeHun 45 (copoka naTw)

KaneHaapHbIX OHEN cOo AHA HanpaereHusi baHkom nNUcbMeHHOro yBegomreHunss KnueHTty o pactopkeHuu

Horoeopa ansi [ebetoBoi kapTul/oroBopa u npu oTcyTcTBMM 3aposmkeHHocTU. OCTaToK OEHEXHbIX

cpeactB ¢ Kaptcueta/Cuyeta gnsa noraweHuss 3adOimMKEHHOCTW, Mogsiexaliero 3akpbiTuio, BblgaeTcs

KnueHTy nmbo, Ha OCHOBaHWM COOTBETCTBYIOLLErO NMUCbMEHHOIO 3asBrneHns KnueHTta, nepevncnsercs Ha

OPYron cyeT He no3aHee 7 (CeMu) kaneHaapHbIX AHEN Nocre NonyvYeHns ykasaHHoro 3asaBreHunst Knvexra.

Ha ocHoBaHuu n.2 ct.859 [paxgaHckoro kopekca Poccuickon denepaumm npyv OTCYTCTBUN OEHEXKHbIX

cpeactB Ha KaptcueTte/Cuyete ans norawenusa 3adoibkeHHocTu KnmeHTa u onepauuim Mo 3TomMy

KaptcueTy/Cuety onsi noraweHus 3agormkeHHOCTH, a Takke ecnv KnueHT He nmeeT B baHke [loroBopos

ans OJebetoBow KapTbl/[JOroBOpoOB, KOTOPbIE AOMKHbI NMOralwaTbCs NyTEM 3a4UCIIEHNs] OEHEXHbIX CPEACTB

Ha KapTcueT/CueTt ang noraweHns 3ag0rmkeHHOCTH, BaHk MOXeT B OOHOCTOPOHHEM NopsiaKe PacToOprHyThb

[oroeop ansa [debetoBon kaptbl/[JoroBop n 3akpbiTb KaptcueT/CueT ans noraweHus 3agormKeHHOCTH,

npegoynpeave o6 atom KnuveHTa nyTtem HanpaBneHUst yBeOOMSIEHMSI Ha agpec 3NEeKTPOHHOW MOoYThl

KnueHTa, nytem HanpasneHus push-yBegomneHua Ha MobunbHoe ycTponcTBO. BaHk BnpaBe npMMeHUTb

nobor mn3  ykasaHHbIX CcnocoboB HanpaeneHuss yBegoMmreHus. KaptcueT/CyeT pgns  noraweHust

3a40MmKEHHOCTN 3aKpbiBaeTCs MO WCTEYEHMM [ABYX MeCSILEB CO [AHS HanpaeneHusi baHkom Takoro
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12.7.

12.8.

13.1.

13.2.

13.3.

14.1.
14.1.1.
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yBegomneHus ecnum Ha Kaptcyet/Cuer gns noraweHus 3agormkKeHHOCTM B TeYeHWe 3TOro cpoka He
MOCTYNUIN OEHEXHble CpeacTBa.

Mpn npekpaweHun pencteus (pactopxeHuun) [HoroBopa ans [ebetoBon kapthl/[JoroBopa paHee
cnvcaHHas cornacHo Tapudam nnata 3a ycnyrm (komuccun) banka KnueHTy He Bo3BpaLyaeTcs.

Otka3s nwbon CTopoHbl (KnueHT u BbaHk) OT HacTosawmx YCrnoBuW He O3HavaeT OocBOOOXAeHWs ee oT
0bs13aTeNbCTB MO paHee COBEpLUEHHbIM onepauusM, B TOM 4ucne onnaTtbl HeobxoAuMbIX pacxonos
komuccun baHky B cooTBeTcTBUM C Tapudamun, noraweHunss 3afomkeHHOCTU no [JoroBopy, noralleHus
3agomkeHHocTn no [Jorosopy ans [lebeToBown kapThl (B MOSTHOM 06beme).

M3ameHeHns n gononHeHust B HoroBop ana [debetoBon kapTbi/[loroBop, BkMoYas YCroBusi, a Takke
CTPYKTYpY, BuUAbl, pa3mepbl KOMUCCUMOHHOINO BO3HarpaxaeHus B Tapudbl BHOCATCA B COOTBETCTBUM C
Mpasnnamu.

13. NMPOYUE YCIiOBUA

KnueHT He BnpaBe MOMHOCTLIO MMM YacTMYHO MnepeycTynaTb CBOM npasa u obasatenbctsa no [orosopy
ans [ebetosown kapTbl/Jorosopy Apyromy nuuy.

O6meH nHdopmaLmen mexay CTopoHaMuM MOXET OCYLLEeCTBAATLCA NobbIM 13 criegyroLmx cnocobos (no
ycmoTpeHuto baHka):

—  baHkom:

— B Buage SMS-coolueHus(-un) Ha [doBepeHHbIi Homep TenedoHa/Homep(-a) MoBuIbHOro(-bix)
TenedgoHa(-oB) KnneHta, nmeromics(-xcsa) B pacnopsbkeHun baHka, unu push-ysegomneHun Ha
Mo6unsHoe yCTpOWCTBO;

— no agpecy(-am) anekTpoHHoW nNouTbl KnneHTa, nmetoemyca(-umcs) B pacnopsxkeHum baHka;

—  Mo4YToBOM CBA3bI0 NO agpecy(-am) KnueHta, nmetowemycs(-umcs) B pacnopsbkeHun baHka;

— no TenedoHy (B TOM yucrie no MoBUIbHOMY, CTauMOHapPHOMY, MOCPEACTBOM (DAKCMMMUITbHON
cBA3N);

—  yepe3 baHkomat BaHka'?;

— nocpeacteoM Cucrembl 16O,

—  MoCpefCcTBOM  pasMelleHus uHdopMaumm Ha oduuMansHOM  UHTepHeT-canTe  baHka
www.uralsib.ru.

—  CotpygHukam OpraHusauum (KnueHtam) B AoNOMHEHME K cnocobam, BbllleyKka3aHHbIM B HACTOALLEM
nyHKTE YCnoBUiA:

— B OpraHusaumo Ha  ocHoBaHuM  goroBopa Mexay baHkom 1 OpraHusauuen,
npegycmaTtpuBatoLlero nepeyncreHve 3apaboTHoOW nnaTtbl U UHbIX BbinnaT oT OpraHv3auuny Ha
Kaptcueta CotpygHukos OpraHusaumm nnm nHbix U3nyYecknx numu.

—  Knnentom:

— B Touke npogax;

— N0 agpecy aNeKTpoHHOW nNoyThl baHka;

—  MOYTOBOW CBA3bIO NO agpecy baHka;

—  no TenedoHy (cTaumMoHapHOMY, NocpeacTBOM DaKCUMMUITbHOW CBSA3W);

—  yepe3 baHkomat BaHka'?;

— nocpeacteoM Cuctembl 16O

OrpaHnyeHns Ha MCNoNb30BaHME KOHKPETHbIX crnocoboB obmeHa uHopmauneln B OTAENbHbIX Cry4Yasax
onpegenstoTtca [MpaBunamu, Ycnosusimy (BkMoyast [OMOMHUTENbHBIMK  YCIIOBUAMU MO  Ae0eTOBbIM
kapTam/JononHUTENbHBIMU YCIOBUSAMM MO KPEAUTHBIM KapTam).

KoHTakTHas wHdopmauma baHka, uHdopmauua o6 apgpecax Touek npopax, baHkomatoB baHka
pa3mMeLLaeTcs B CETU MHTEPHET Ha odmumanbHOM MHTepHeT-canTe baHka: www.uralsib.ru.

BaHk ncnonHseT 0643aHHOCTL No yBeaomneHunto KnmueHTa o MNonHoM CTOMMOCTH KpeamTa B COOTBETCTBUM C
JencTByoLWMM 3akoHodaTenbcTBOM Poccuiickon depepaumm n tpeboBaHnsmn baHka Poccun. 3HaveHus
MonHoW cTOMMOCTM KpeguTa paccyutaHbl no ¢opMyne W B COOTBETCTBMM C AEWCTBYIOLLMM
3akoHogartenbcTBoM Poccunckon depepaumm, ¢ y4eTOM WMHbIX nnatexenm no [1oroBopy, CBA3aHHLIX C
3aKnyeHvemM u ucnonHeHmem [oroBopa, pa3mepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHbl HA MOMEHT
3aknoveHns [Jorosopa.

14. NPUNOXEHUA K YCNOBUAM

Cnepyouwme MNMprnoxeHns SBNAIOTCA HEOTbEMIIEMOM YaCTb0 HAaCTOALLMX YCrOBUNA:

MpunoxeHne Ne1 - [lononHuTenbHble YCNOBMSA Bblaayun, o6CnyXuBaHus, NONb30BaHUS U KPeauToBaHUS
nebeToBbIX (pacyeTHbIX) KapT/KOMNMEKTOB AebeTOBbIX KapT, AMUTUPOBAHHbLIX [MyBGnMYHBIM aKLMOHEPHBIM
obuwectBom «BAHK YPAINCUB».

' Yenyra npefocTaBnseTcs npy Hanmymm TEXHNHECKON BO3MOXHOCTU.
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14.1.2. MpunoxeHne Ne3 - [1ononHWUTEnNbHbIE YCMOBUS Bblgayun, OOCNYXXMBaHWUS U MOMb30BAHUS KPEeOUTHBIMU
KapTamMmu/kOMNnekTamm KpeauTHbIX KapT, SMWUTMPOBaHHbIMU [lyGAMYHBIM aKLMOHEPHBIM O6LLECTBOM
«BAHK YPAJICUB».

14.1.3. MpunoxeHne Ne4 - [lononHUTENbHbIE YCMOBMSA Bblgavu, obcrnykuBaHus M Nonb3oBaHuWs kapTamu Visa
«TenedoHHas kapTa»/«MWP», amuTupoBaHHbIMK [lyGnnyHbIM  akuuoHepHbiM obuiectBoM «BAHK
YPAJICUB».

14.1.4. MpunoxeHne Ne5 - [ononHuTenbHble YCNOBMSA MpedocTaBneHus ycnyrn «Bpems B nogapok» Ang
Jepxatenen 6GaHKOBCKUX KapT, 3MUTUPOBaHHbIX [ly6nuuHbIM akumMoHepHbiM obwectBom «BAHK
YPAJICUB».

14.1.5. lMpunoxeHne Ne6 - [ononHuTenbHble ycrnoBus npegoctasneHvs ycnyrm «Cepeuc ysegomneHun» ans
aepxkatene OaHKOBCKMX KapT, 3MUTUMPOBaHHbIX [lyGnuyHbIM akuMoHepHbiM obwectBom «BAHK
YPAJICUB».

14.1.6. Mpunoxenne Ne9 - [lononHUTEnbHbIE YCroBMA nonb3oBaHua kaptamu Visa «JTIYKOWI-YPATNCUBY,
3MUTUPOBAHHbIMU [My6IMYHBIM akunoHepHbiM obwecTBoM «BAHK YPATICUB».

14.1.7. MpunoxeHne Ne10 - [lononHUTENbHbIE YCNOBUS NPEenoCTaBMEHUss OOCTyna K nporpamme «Ypancumb
BoHyc» ana gepxatenen ©aHKOBCKMX KapT, SMUTUPOBaHHbIX [MyGnu4YHbIM akUMOHEepHbIM OBLLEeCcTBOM
«BAHK YPAJICUB».

14.1.8. lMNpunoxeHne Ne11 - [ononHuTenbHblEe YCNOBWUS MOMb3oBaHUA komnnektamu kapTt «YPAJICUB -
BEOOMOCTW», amuTtnpoBaHHbiMu My6nuyHbiM akunoHepHbiM o6wectsom «BAHK YPAJICUB».

14.1.9. lMNpunoxeHne Ne12 - [JononHUTenbHble YCNOBUS MOMb30BaHUA Komnnektamu kapt «BECb MWPy,
AMUTUPOBaHHbIMU [My6rMYHBIM akunoHepHbiM 0bLectBoM «BAHK YPATICUB».

14.1.10. lpunoxeHne Ne13 - [lononHuTenbHblE YCOBUA npefocTtaBneHus ycnyrn «KoHcbepx-cepBuc» Ons
aepxartenenn OaHKOBCKMX KapT, 3MUTUMPOBaHHbIX [lyGnuyHbIM akuMoHepHbiM obwectBom «BAHK
YPAJCUB».

14.1.11. TpunoxeHne Ne14 - [lononHUTENbHbIE YCMOBMSA WCMNONb3oBaHWUs KapT [My6rvyHOro akumoHepHOro
obuwectea «bAHK YPAJICUB» npu ocywlecTBreHnn onepauuin nocpeacTBOM MOBUNBHOIO MnaTexHoro
cepsuca.

14.1.12. lNpunoxeHne Ne15 - [ononHuTenbHble YCNOBUS NpefoCTaBneHus naketos ycnyr B [ly6nvyHom
akumoHepHom obectee «BAHK YPAJICUB».

14.1.13. lpunoxeHne Ne16 - [JononHuTenbHble YCMOBUS BblAa4dn, OBCNYXUBaHUS U MNOMb30BaHWUSA KapTamu
Mastercard «TpaHcnopTHass kapTa», SMUTMpPOBaHHbIMK [1y6GnMYHBIM akunoHepHbiM obuectBom «BAHK
YPAJICUB».
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