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AONMOJNHUTEJIbHbLIE YCI10OBUA

MpunoxeHne Ne6
K YcrnoBuaAM  BbiMycka, obGCnyXumBaHus 1

Nnosib3oBaHUsA KapTamu, 3MUTUPOBAHHBLIMU
My6nuyHbIM  akumoHepHbiM  obwectBoM «BAHK
YPANCUB»
MpunoxeHue

K YcnosusaM pasMelleHus BKnagoB huamyeckunx
nny B My6nuyHoMm akunoHepHom obutectee «BAHK
YPAJICUB»

K YCnoBusIM Nonb30BaHMsA TEKYLLMMUN GaHKOBCKUMM
cyetamm B [lybnuyHoM akumoHepHoM obLiecTBe
«BAHK YPAJICUB»

K YcnoBuaMm  OTKpbITUS U 0obBCnyXuBaHus
©aHKOBCKMX CHETOB (PU3NYECKUX NNL, - JOIDKHUKOB B
My6nuyHom  akumoHepHom obuwectBe «BAHK
YPAJICUB»

kK JloroBopy HOMWMHaNbLHOrO c4yeTa B BanwTe
Poccuiickon ®epgepaumm  (Anss  pacnopsbkeHus
UMYLLECTBOM NOAONEYHbIX onekyHamu "
noneynTensamm)

YTBEP>XXIOEHO

Mpukasom 3amectutens MNpenceparens
MpaBneHus

oT 26.09.2024 Ne2088-3

Per. Ne28 610

npepocTtaBneHus ycnyru «CepBuc yBegomneHui»'/«CepBuc yBepgomneHnin Jlant»?
My6nuyHbIM akumoHepHbIM obwecTtBom «BAHK YPAJICUB»

(Bepcus 6.1)

1. TEPMUHbI U ONPEQENEHUA

[HoBepeHHbIN HoOMep TenedoHa

HoroBop 6aHKOBCKOro cyera
(OQorosop)

Homep MobunbHoro TenedoHa KnveHTa, yKasaHHbI B
[orosope/ 3asBneHun o6 OTKPbLITUM cyeTa/Bknaga, UMM MHOM
3asBMNeHnNn, no dopwme, YCTaHOBIEHHOWN BaHkowm,
nogTeBepXXaeHHbI baHkoMm n BepudmumnpoBaHHbin KnveHTom B
ycTaHoBrneHHoM B baHke nopsiake

[doroBop O mnpegocTaBneHnM M UCMOMNb30BaHWM BaHKOBCKMX
KapT, 3akntodeHHbln mexgy baHkom u KnuneHTom B nopsake,
onpedeneHHoM  YCroBusMM  BbiMyCcKa, OOCNyXuBaHUS U
nonb3oBaHWUs  kapTamu,  9MUTUPOBAaHHbIMKM  [TyBnunyHbIM
akumoHepHbiMm obuwecteBom «BAHK YPAJICUE», B cooTBeTCTBMM
c koTopbiM BaHk oTkpbiBaeT KnmeHTy KapTtcueT, BbinyckaeT Ha
umsa Knuenta [JebetoByto kapTy;

[oroBop O npegocTaBneHnM K UCMONb30BaHUM GaHKOBCKMX
KapT, 3aknoyeHHbIi Mexay BbaHkom u KnueHTom B nopspgke,
onpedeneHHoM  YcroBusiMM  BbiMycka, OOCNYyXuBaHUS U
Nnonb3oBaHWUs  kapTamu,  9MUTUPOBaHHbIMKU  [yBnunyHbIM
akumnoHepHbiM obwecteom «BAHK YPAJICUB», B cOOTBETCTBUM
C koTopbiM bBaHk BbinyckaeT [1ebGeToByl KapTy C KpeauTHON
nuHnen/[ebetoByo KapTy ¢ oBepapadTom/KpeouTHyto KapTy/
KpeantHyto kapTy ¢ GP3 u npegoctaBnser Kpeaut(bl) ans
COBEepLUEHUSI onepaLmin ¢ X UCNONb30BaHNEM;

[oroBop 6GaHKOBCKOro BKMNaga, 3akmfo4aeMbli Ha OCHOBaHWUK

" Mo kapTcuetam o 06.12.2021 HaumeHoBaHMe ycnyru «ycnyra « SMS-cepsuc» 1 «ycnyra «Push-ysegomneHues.

2 Mo BKkragam, TEKYLWMM M HOMMHASIbHLIM cyeTaM, cyeTam AOSKHMKOB Ycnyra «Cepeuc ysegomnenwin flant» He npegocTasnsetcs. Mo
Kaptcuetam Ycnyra «CepBuc yBegomneHnii Jlant» npegoctaBnseTcs Npy HanmyvMm TEXHUYECKON BO3MOXKHOCTH.

3 Buinyck Oe6eToBbIx kapT ¢ oBepapadToM/KpeanTHbix kapT/KpeauTHbix kapTy ¢ GP npekpalleH.



dononHutenbHble ycnoBusa

UpeHTudmkaumsa no tenecgoHy

KnueHt

KoHTakT-ueHTp BaHka

Mo6unbHoe ycTpoucTBO

MobunbHbIN 6aHK

Homep mobunbHoro TenedoHa

Cucrema AMCTaHLMNOHHOIO

2
3asBneHna o6 OTKpbITMM BKNaga nyTeM MPUCOEANHEHMS
KnneHTa K Mpasunam KOMMJIEKCHOIro ©aHKoBCKOro
obcnyxmBaHusa duanveckux nuy B yGrnMyHOM akuMOHEPHOM
obwectee «BAHK YPAJICUB», Ycnoeusam pasmelleHust
BknagoB dwusmyeckux numy B [yGnuyHOM  akuMOHEpPHOM
obwectee «bBAHK YPAIICUB» n Tapudam;

[oroBop Tekyllero 6aHKOBCKOrO c4yeTa, 3aknovaeMbll Ha
OCHOBaHuM 3asiBneHnst 00 OTKPbITMM TeKyLluero O0aHKOBCKOro
cyeta nyteMm npucoeamHeHna Knmenta Kk  [lpasunam
KOMMJIEKCHOro GaHKOBCKOrO OOCNYy>XMBaHUSA (PU3NYECKMX JUL, B
My6nuyHom akumoHepHoM obuwectBe «BAHK YPAJICUBy,
YcnoBusiM MNoOfb30BaHUS TEKYLWMMKU OaHKOBCKMMM cyeTamu B
My6nuyHom akunoHepHom obuwectBe «BAHK YPAJNICUB» un
Tapudpam;

HoroBop 6GaHKOBCKOrO c4yeTa, WCMOMb3yEMOr0 B  XO4e
npouenypbl peanusauun MMyLLECTBa [OMKHUKA B BanwoTte
Poccunckon depepaumn, 3akmnoyaemMbli  Ha  OCHOBaHMMU
3asBrneHunsa 06 oTKpbITUM BAHKOBCKOro cyeTa, UCMOSb3yeMoro B
Xode npouedypbl peanusaumMmM  MMyLLECTBa [OOJDKHUKA, B
nopsigke npucoeanHeHnst KnmveHta K YcCnoBusM OTKPbITUS ©
obcnyxmBaHusi 0aHKOBCKMX CYETOB  (DM3MYECKMX Nuy -
OOIMKHUKOB B [ly6nnyHOM akuuoHepHom obuwectBe «BAHK
YPANCWB» n Tapudam;

[oroBop HOMMHanNbHOro cyeta B BanwTe Poccuinckon
denepaummn (ans pacrnopsPkeHust UMYLLECTBOM MOAOMNEYHbIX
OMNeKyHaMU 1 NONeYnTensamm)

HononHutenbHble ycrnoBus npegocTaBneHuns ycnyrn «Cepsuc
yBegomneHunn»/«Cepeuc  ysegomneHun Jlanty  My6nuyHbIM
akumoHepHbim obuectBom «BAHK YPAJICUB»

npouenypa, nposBoaumas CoTpyaHUKOM KOHTakT-ueHTpa ¢
Lenbl ycTaHoBreHUs nuyHoctu KnueHta npu ero obpalieHun
no ycTaHoBneHHolM baHkOM KaHanam cBA3W, KOTOpasd
NpoBOAMTCS MyTEM COMOCTaBEHUSA/CPaBHEHUS UMEIOLLIUXCH B
baHke cBegeHM M OOKYMEHTOB 3Toro KnmeHTa, MonyyYeHHbIX
paHee npu ero wugeHTnduKauun, C LaHHbIMKW, KOTOpble
npeaocTaBneHbl KnmeHTom B xoae obpalleHus

B paMKax Hactosawmx [JononHUTENbHbLIX YCNnoBun dusmyeckoe
nuuo, 3aknoumsee ¢ baHkom [oroBop, a Takke [epxaTenb
[lononHuTensHOM KapThl

nogpasgeneHve baHka, ocyllecTBrsioLlee B KPyrioCyTOYHOM
pexvMe no kaHanam TenedOHHOW CBA3N W/WNK 3MNEeKTPOHHbBIM
KaHanam cBs3u (TenedpoH — 8 (800) 250-57-57 ansa 6ecnnaTHbIX
3BOHKOB 13 pernoHoB Poccun, yat Cuctembl 16O, anekTpoHHasi
noyta - mbank@uralsib.ru) nHMOpPMaUMOHHO-CNPaBOYHOE W
KOHCynbTauMoHHOe obcnyxuBaHue KnveHTOB Mo npogykram
BaHka

YCTPONCTBO  (MOBUNbHBIA ~ TenegoH, cmapTdoH wu T.n.),
NOAKIMIOYEHHOE K MOBUMbHOW (MOABWXHOW paamMoTenedOoHHON)
CBSA3M, KOTOPOE uCnonb3yeTcs Ans npegoctaBneHns baHkom
MHpopmaumm B pamkax ycnyrn «CepBuC yBEOOMITEHUNY/
«CepBuc yBegomneHui JlaiT», U Ha KOTOPOM YCTaHOBIEH
MoBunbHbIN BaHK

kaHan goctyna, no3sonsaowmin Knmentam nonyyatb 6aHKoBCKue
n conyTcTBylowmMe um ycnyrn, poctynHele B Cucteme [BO,
nocpeacTsoM Mcnonb3oBaHus MobunbHoOro yctpowncTea, cetu
MHTepHeT 1 COOTBETCTBYIOLLErO NPOrpaMMHOro obecneyeHus

HOMep MOOMMbHOrO TenedoHa, ykasaHHbli KnueHTom B
Horoeope/3asBneHnn o6 OTKpbITUM cyeTa/Bknaga, UMM KMHOM
3asBrneHMn no  gopme, ycTaHoBreHHow baHkom, He
asnsowmica [JosepeHHbIM HomepoM TenedoHa

KOMMEKC nporpaMMHo-annapaTHbIX cpeacTs,
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21.

6aHKOBCKOro obcnyxmBaHus npeAHasHayYeHHbIX And  OUCTAHUMOHHOIO  npenocTaBlieHne

(Cucrema 1BO) KrnneHTy 6aHKOBCKMX U COMYTCTBYKOLMX UM YCIYT HA OCHOBaHUA
OOKYMEHTOB, MOAMUCAHHbLIX aHaNorom CoOCTBEHHOPYYHOM
nognucn, nepegaBaemMblx KnueHtomMm B baHk nocpeactsom
kaHanoB foctyna (MHTepHeT-6aHk, MobunbHbIN 6aHK) cucTemsl
ONCTaHLMOHHOrO ©6aHKOBCKOro OBCnyXmBaHUA r3nyecknx nuil
«Ypancub OHnanH». Ycnyra okasblBaeTCd Ha OCHOBaHWU
Ycnosuii  AUCTaAHUMOHHOrO  BaHKOBCKOro  0GCNY>XMBaHUS
dusunydeckmx nuy B NybnuyHom akymoHepHom obuectse «BAHK
YPAJICUB»

Cuert - B paMKax HacTosLwmx JononHUTenbHbIX ycnosuin cyeT KnueHTa,
OTKPbITbIN Ha OCHOBaHuW [loroBopa M cryXawunm ans ydeta
OEHEeXHbIX CpeacTB 1 onepauumn

Touka npogax - dunman, QonorHUTENbHLIA oduc U MHoe obocobrneHHoe unun
BHYTpPEHHee CTPYKTypHOe noapasgeneHve baHka, B KOTOpOM
opraHusoBaHa npofaxa npoaykrtos baHka

Ycnyra «CepBuc — ycnyra, B pamkax kotopon baHkom HanpasnsioTca SMS-

yBeaoMneHnn» coobuweHna wnm Push-yBegomnenHns ¢ uenbko  MNofyvYeHus
KrnveHToM uHdOpMauum o coBeplleHun onepaumm no Cuety
unn ¢ wcnomnb3oBaHvem KapTbl w/unu ee pekBusUToB w/vnu
nonydyeHus KnveHTom wHOW wuHdopmaumm oT baHka Ha
MOGUnbHble TenedoHbl poccuincknx GSM-onepaTtopoB. 3a
npepoctasneHne Ycnyrm «Cepsuc ysegomneHuni» c¢ KnueHta
B3MMaeTCs KOMUCCUSA B COOTBETCTBUM C Tapudamu

Ycnyra «CepBuc ygegoMneHMn —  ycnyra, B pamkax kotopon BaHkom Hanpasnsotca Push-

NanTt» yBeOOMIIEHUS C Lenbko nonyvyeHus KnveHtom mHdopmauuun o
coBeplleHun onepaumm no C4yeTy MM C MCMNONb30BaHUEM
KapTbl n/vnu ee pekBM3MTOB U/Mnn nony4vyeHust KnmeHTom nHom
uHcpopmaumm ot baHka. 3a npegoctasneHue Ycnyru «Cepsuc
yBegomMmneHunn Jlant» komuccus ¢ KnueHta He B3nmaeTtcs

Ycnyra —  Npwv COBMECTHOM YyrnomMuHaHuu Ycnyra «Cepsuc ysegomneHuin»
n Ycnyra «Cepsuc ysegomneHuni Jlant»

Push-yBepomneHue —  TekcTtoBoe coobuleHne, Hanpaensemoe baHkom KnuveHTy ¢
ncnonb3oBaHnem cetn MHTepHeT Ha MoOunbHOE YCTPOMCTBO
yepes Cuctemy 1650, K HOMepy KOTOpPOro noAkntoyeHa Ycrnyra,
KnueHT gomkeH MMmeTb akTMBHYK y4YeTHyl 3anucb B Cucrteme
OBO

SMS-coobweHune —  TekcToBoe cooblieHVe, HanpaBnsemoe baHkom KnueHTy Ha
[loBepeHHbIn HOMep TenedoHa/Homep MobunbHoro tenedoHa
KnueHTa, Kk KoTOopoMy nopaknioyeHa Ycnyra «Cepsuc
yBEOOMMEHUN»

TepMuHbI 1 onpedeneHus, NpPUMEHsSIEMble, HO HEe YCTAHOBIEHHble B HacTOAWMX [1OMOMnHUTENbHbIX
YCIOBUSAX, TMOJITHOCTbIO COOTBETCTBYIOT M3NOXEHHbIM B [lpaBuMnax KOMMIIEKCHOrO  GaHKOBCKOro
obcnyxuBaHust umamdecknx nuy, B [ydnnyHom akuymoHepHom obuwectee «BAHK YPAINICUB» (panee —
Mpaeuna KBO), YcnoBusix BbiNycka, OOCNYXXMBaHWS W MONb30BaHWUS KapTamu, 3MUTUPOBAHHbLIMU
My6nuyHbiMm  akumoHepHbiM  obwectBom «BAHK  YPAJICUB», YcnoBusix NOMb30BaHMS TEKYLLMMMU
6aHkoBCkMMKU cuyeTamm B [lyGrnnyHomM akumoHepHom obuwectBe «BAHK YPAJICUB», Ycnosusx
pasmelleHns BknagoB dwuandeckmx nuy B lybnuuHom akumoHepHom obuwiectBe «BAHK YPAJICUB»,
YcnoBuax OTKpbITUA U 06CnyKmMBaHWsi GAHKOBCKUX CYETOB PU3NYECKUX MWL, - AOMKHMKOB B [My6rvyHom
akuunoHepHom obuectee «BAHK YPAIICUB» (ganee npu coBMecTHOM ynoMuHaHuu — Ycnosus), [lorosope
HOMUWHanbLHOro cyeta B BanoTe Poccunckon depepauun (AnNg pacnops>KeHUs UMyLLLECTBOM NOAOMNEYHbIX
OMNEeKyHaMM 1 NonevynTensmmn).

2. OBLWME NONOXEHUA

TexHonorua npepoctaeneHus baHkom Ycnyrm noctpoeHa Ha OCHOBE WCMNONb30BaHWS BO3MOXHOCTEWN
MOOMNbHOW  (MOABMXHOM  paaunoTenedoHHOW) CBA3M  ANnd  HanpasneHus SMS-coobuieHunn  unu
Bo3MoxHocTen MobunbHoro 6aHka onst HanpaeneHus Push-yBeaomneHun ¢ yyeTom crneaytoLlero:
SMS-coobueHns HanpasnsaTca baHkom KnveHTy Ha [JoBepeHHbIn Homep TenedoHa/Homep mMobunsHoro
TenedoHa poccumnckux GSM-onepatopos. NonydyeHne KnveHtom SMS-coobuieHnii baHka BO3MOXHO npwu
HanU4MM NpU BbINONIHEHUN YCIOBUN, YKa3aHHbIX B M.2.2 HacToAWMX [JononHUTENbHbIX YCNOBUNA.
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2.2,

2.3.

2.4,

2.5.

2.6.
2.6.1.

2.6.2.
27.

2.8.

2.9.

2.10.

341.

4

Push-yBegomnenunsa HanpaenstoTca baHkom KnneHTy Ha MobunbHoe ycTponctso. MonydeHne KniveHTom

Push-ysegomneHnin baHka BO3MOXHO MpW BbINOSIHEHWM YCMOBUW, YKasaHHbIX B MN.2.3 HACTOSALMX

[ononHuUTenNbHbIX YCNOBUNA.

Ona  nonyyenna SMS-coobuwieHnn MobunbHoe ycTponcTBO KrnmeHTa [OMmMKHO COOTBETCTBOBATb

cnegyowum TpeboBaHmaAM:

—  [OMXHO noagepxuBatb (PyHKLMM nepegayn n nonyyvyeHns SMS-coobLieHunin onepatopa MoOUbHOWM
cBsA3n poccunckux GSM-onepaTtopos;

— [loBepeHHbIn HOMep TenedoHa/Homep MobunbHoOro TenedoHa He [AO/MKEH MMETb 3anpeTta Ha
nonyyeHne SMS-coo6LLEHUI C KOPOTKUX HOMEPOBX.

lMpepoctaBsneHne Ycnyrn nocpeacTBOM HamnpasBneHus Push-yBegomneHuii  ocyllecTBRseTca npu

BbINOMHEHNN CreayoLWwmnx YCroBUI:

—  MobunsHoe ycTponCTBO NOAKIKOYEHO K YCnyram nepefayv AaHHbIX Yepes ceTb MIHTepHeT;

—  Ha MobunbHoM ycTpoicTee ycTtaHoBneH MobunbHbIi BaHk;

— KrneHToM B nonb3oBaTenbCKMX  HacTpomkax  MobunbHOro  ycTpoWcTBa  OCYLLECTBIIEHO
noaTBepXKAeHne corrnacusa Ha nonyvyeHne Push-ysegomneHui;

—  Knnentom B MobunbHoM 6aHke nporigeHa npouenypa nogreepxaeHnst MobunbHoOro ycTponcTea.

B cny4yae HeBO3MOXHOCTM HanpaBneHusi baHkom Push-yBepomneHus no Hesasucsawmm ot baHka

obcToaTenbcTBaM (OTCYTCTBYET CETb VIHTEPHET, BO3MOXHOCTbL nonyvyeHus Push-yBegomMneHuii oTkoyeHa

Ha MobunsHom ycTponctse camum KnveHTtom u T.n.), BaHk HanpaenseT SMS-coobLieHre Ha [JoBepeHHbIN

Homep TenedoHa/Homep mobunbHoro tenecoHa KnmeHta, Kk koTOopomy nogkntoveHa Ycnyra «CepBuc

yBEOOMMNEHUNY.

B pamkax Ycnyrn KnueHTy npegocraBnseTcs MHpOpMaUnsa 0 KOMMIIEKCE COObITUN:

— O NOAKMYEHMU/OTKIIYEHNU/M3MEHEeHN HoMepa TenedoHa ansa Yenyru;

— o0b okoHyaHwuM nepuopga BecnnaTHoro nonb3oBaHus  Ycnyron  «CepBuC  yBEAOMITEHWUN»,
npeaycMmoTpeHHoro Tapudamu;

— O NPUXOAHbIX onepauusix;

— O pacxofHbIX onepauusx;

B TOM yucne no Kaptawm:

— 0 BbInycke KapTbl/okOH4YaHWK cpoka aencteus KapThbl;

— 0 npepocTaBneHuu/oTKNIOYeHn yenyr baHka;

— 00 onepauusix, COBepLUEHHbIX C UCMONb30BaHeM KapT 1 npegoctaBnsieMbIX K HUM yCryram;

B TOM YMChe No BKNagam:

— 00 OTKpbITUK BKNaaa;

— 0 NpoAaneHun cpoka AenCTBUS BKNaaa,;

— 0 3aKpbITUM BKNaa;

00 MHbIX B1aax cobbiTuin no ycmoTpeHuto baHka.

BoaMOXHbI criegytowme BapuaHThbl NpegocTaBneHms nHgopmaumm no Kapram:

KnueHTy - 06 onepauusx, COBepLUEHHbIX:

—  C MCNOMb30BaHMEM:
— OCHoBHOW KapTbl n/unv ee pekBM3unTOB;
— [ononHuTenbHOW KapTbl, BbINyLLEHHOW Ha uMsa KnveHTa, n/unmn ee pekBusnTOB;
— [ononHuTenbHOW KapTbl, BbIMYLLEHHOW HAa UMS APYroro hmMsmMyeckoro nuua, uunm ee pekBM3nTOB;

— no Kaptcuety 6e3 ncnonb3oBaHust KapTtbl.

Hepxatento - 06 onepaumsax, COBEPLUEHHbIX C UCMONb3oBaHNeM KapTbl, BbINyLLEHHOW HA €ro UMs, uunu
€€ peKBU3UTOB.

Kaxpas Kapta B pamkax Ycnyru moxeT 6bITb nogknioveHa Kk [JoBepeHHOMY Homepy TenedoHa/Homepy
MobunbHOro TenedgoHa KnveHTa.

Ycnyra saBnsetca ogHUM u3 cnocobos nHpopmMmupoBaHuss baHkom KnveHTa o coBeplueHun onepaumm no
KapTtcueTy ¢ ncnonb3oBaHuem KapTbl W/unu ee pekBusMToB, NpegycMOTpeHHbIXx PefepanbHbiM 3aKOHOM
oT 27.06.2011 N2e161-®3 «O HaumoHanbHOWM NIaTeXXHOW CUCTEMEY.

Ycnyra npegocTaBnsieTcsi no gencreyowmmM Cyetam B nepuog aencteus [JoroBopa, no Kaptam - B nepuog
cpoka gencteumsa KapThbl.

Mepbl 6e3onacHocTH, pucku KnveHta n Bo3aMoxHble nocneacteus ans KnueHta B criyyae HecobnogeHus
uMm Mep GesonacHoCTW, pekoMeHOoBaHHble baHkoM, onpefeneHbl pasgenoMm 5  HacToAwMx
[ononHUTenbHbIX YCNOBUNA.

3. MNOPAOOK NOAKNIOYEHUA W OTMEHblI NPEOOCTABINEHMA (OTKNIOYEHUE) YCNYIW.
NOPAOOK OMNATbI YCIYTU

MopoknioyeHne KnmeHTy Ycnyrn OCywWecTBNSeTCSs OAHMM W3 YKa3aHHbIX CMocobOB M B pesynbrate
cnegyrowmnx opm obpatlleHnst KnneHrta B baHk:

4 CneumarnbHble TenedoHHbIE HOMEpPa, UMEeloLLME CYLLIECTBEHHO MEHbLUEe KOMMYECTBO LMdp, Yem CTaHaapTHble HoMepa TernedoHHON ceTu
(kak npaBuno, 4-sHauHble). Mcnonb3yloTCA AN OKa3aHWs YCnyr, Kak CaMuMM OrepaTtopoM MOOWMbHOM CBA3W, Tak W PasfnyHbIMU
KOMMepYecknMm cnyxdamu, n CTOPOHHUMM NpoBanaepamu.
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3.2,

3.3.

34.

3.5.

3.6.

3.7.

3.8.

3.8.1.

5

—  Ha OcCHOBaHuM 3asBreHusi/COOTBETCTBYIOLLErO 3asiBNEHUs Ha npegocTtaBneHve Ycnyru no ¢opwme,
ycTaHoBreHHon baHkowm;

— nocpeactesom Cuctembl [BO Ha ocHoBaHum 3anpoca KnueHTta, noaTteepxaeHHoro Cpeacrtsom
aBTopusauum Knuerta B Cucteme 605,

—  Ha OCHoBaHuWM ycTHOro obpauleHus KnueHta B KoHTakT-ueHTp BaHka npu ycnoBuu ero ycneLuHomn
VoeHTndukaumm no TenedoHy no TenedoHy paboTHukom bBaHka. Ycnyra mMoxeT ObiTb
npeaocTaBfieHa TonbKo k [loBepeHHOMY Homepy TernedoHa/Homepy mobunbHoro TenedoHa, KoTopbii
6b1n npegocTaBneH KnueHtom B [loroBope/3asiBneHnn 06 OTKpbITMM cyeTa/BKIa[ga/CoOTBETCTBYOLLIEM
3asBreHnn Ha npegocTtasreHne Ycnyrn no dpopme, yctaHOBAEHHON baHKOM vnn B MHOM 3asiBrieHUmn
no copme, ycrtaHoBrneHHon baHkom, nMGO B Xxo4e NOCNeaylLwWero MW3MeHeHUs! OaHHbIX B
ycTaHoBrneHHoM BaHkoMm nopsigke;

—  npu Bblbope KnneHTOM COOTBETCTBYIOLLLENO MYHKTA MEHIO/COOTBETCTBYIOLEN onepauun B baHkomare
BaHka®.

MoakntoueHne Ycnyrm ocyulecTBnsaeTcss baHkoM ¢ aaTbl NOAKMOYEHUSA YCNyrn Ha OCHOBaHMM obpalleHus

KnueHTa, HanpaBneHHOro ogHMM 13 CnocoboB, yka3aHHbIX B N.3.1 HacToAWmMX [JONONHUTENBHBLIX YCIOBUN,

W MpU YCIOBWM ONNaTtbl KOMUCCUM B COOTBETCTBUM C Tapudpamu (Mpu Hanmumm).

SMS-coobuleHne/Push-yBegoMneHne cumtaeTcs noryYyeHHbiM KrnivMeHToM Ha gaTty u Bpems oTnpaBrieHus

SMS-coobuieHusi/Push-yBegoMneHnsi, KOTopble YykasaHbl B JKypHane ayauTta’ nepepaym SMS-

coobueHunsa/Push-ysegomneHusa baHka.

Komuccus 3a npepoctaBnenne Ycnyrn «CepBUC yBELOMIEHUA» B3UMAETCS €XEMECAYHO Ha YCIOBUSIX

3apaHee JaHHOro akuenTa Ha crnucaHue AeHeXHblx cpeactB co Cueta KnveHTa, B TOM 4ducne 3a cuyeT

ycTaHoBreHHoro baHkom KnueHTty Jlumuta kpeautoBaHus, cornacHo Tapudam (B gaty npegocTtaBneHus

Yenyru «CepBuc yBeAOMINEHUA» U fanee eXemecsa4yHO B yKa3aHHyl AaTy (ecny MHoe He YCTaHOBIEHO

Tapudamun)). Hacrosiiee ycrnoBue $SBRseTCs 3apaHee [OaHHbIM  akuenToM U COOTBETCTBYHOLLUM

naveHeHnem k [orosopy. Cymma akuenta coOTBeTCTByeT pa3mepy obsasatensctB KnuneHta w

onpegensietca baHKOM camocToATenbHO B COOTBETCTBMM C  Tapudamm nyTeM ykasaHus B

COOTBETCTBYIOLLUMX pacyeTHbIX (NNnaTexHbiX) AOKYMeHTax. 3apaHee [OaHHbIA akuenT npegoctaBrieH 6es

OrpaHN4eHuns no cymme.

Mpu HegoCTaTOMHOCTM AeHEeXHbIX cpeacTB Ha CyeTe B pa3mepe, HEOOXOAMMOM Afsi O4epeaHOro cnncaHus

Komuccun 3a npegoctaeneHne Ycnyrm «CepBuc yBegomIieHui» cornacHo Tapudpam, npoucxogut

aBToMaTMyeckoe npuoCTaHoBreHne npepoctaBneHms Ycnyrm «CepBuc yBegomneHuny. KnveHTy

HanpasnseTcs SMS-coob6ueHne/Push-ysegomneHne, WHopmMmupytoLLee o} NpUOCTaHOBKe

npenoctasneHus Ycnyrn « Cepeuc yBeJoMneHnm».

Mpu noCTynneHunM [OEHEXHbIX CPEeACTB, [AOCTATOYHbIX ANS OYepedHoro ChMCaHWst KoMuccuM  3a

npepoctaBneHne Ycnyrn «CepBUC YBEAOMIIEHUN», OCYLLECTBNSAETCA aBTOMaTM4eckoe BO30OHOBMEHMWE

npegoctaBneHus Ycnyrm «CepBuc yBegomneHui» 6e3 [OMONHUTENbHbBIX MUCBMEHHbIX PaCMopPsXXeHUN

Knuenta. KnueHTy HanpaBnsietca  SMS-coobuieHne/Push-yBegomnenve, uHdopMupylowee o

BO300OHOBNEHUN NpegocTaBneHns Ycenyrn «Cepuc yBegomnenuny. B atom cnyvae cnegyrowee cnmcaHme

KoMmuccum 3a npepoctaBrieHne Ycnyrn «CepBuc yBegomneHuin» Oyaet npousBedeHo yepesd 1 (oauH)

MecsL, OT AaTbl CNUCaHWS NOCTYMMBLUNX OEHEXHbIX CpeacTB Ha Cuer.

ABTOMaTtmyeckasd OTMEHa npedocTaBneHust (OTKMYeHne) Ycnyrn 6e3 AOnOoNHWUTENbHbBIX MUCbMEHHbIX

pacnopsbkeHun KnneHTa ocylecTensieTcs B criyyasix:

—  BnokupoBku KapTbl;

—  OKOHYaHus cpoka gencteus KapTbl (ecnu He Obin OCYyLLECTBIEH €€ NEPEBbLINYCK HA O4EPEHOW CPOK);

—  3akpblTna KapTtel/CueTa;

npu atom KnueHTy Hanpaensetca SMS-coobweHune/Push-yBegomneHne cooteTcTBytowero dopmara ¢

uHdopmaumern ob oTMeHe nNpegocTaBneHns (OTKIMIOYEHNN) Yenyru.

ABTOMaTM4eCckoe npeaocTaBneHne (BO30OHOBMNEHNE) YCNyrn OCYLLECTBISIETCSA B Cry4asix:

—  pasbnokupoBku KapTsl;

— nepeBbinycka KapTbl co cTapbiM HOMEPOM (Kak 4O MCTEYEHMS CpOoKa ee OeWCTBULA, Tak U Nocrne) umnm
nepeBbiNycka C HOBbIM HOMEPOM Ha OCHOBaHWW MOAMWCAHHOrO KrMeHTOM COOTBETCTBYHOLLENO
3asBreHnst Ha nepeBbINyck KapThbl.

Mpn atom KnneHty Hanpaensetca SMS-coobuieHne/Push-yBegomnenme, UMHGoOpMUpyolee o

NpegocTaBneHnn Ycnyru.

OTMeHa npepocTaBneHust (NonHoe OTKMoYeHue) Ycnyrm w/vnu HanpasneHus Push-ysegomnexnuni no

nHuumaTnee KnneHTa ocyLlecTBNsSieTCA B pe3ynbTate cneayowmnx opm obpawenns KnveHta B baHk:

B oTHoweHun Ycnyru:

— Ha OCHOBaHWWM COOTBETCTBYIOLLErO 3asiBIEHUS Ha OTMEHY npefocTaBrneHuns Ycnyrm no d¢opme,
ycTaHoBreHHon baHkowm;

5 3nauyenve TepmmHa «CpencTBo asTopusaumn Knuenta B Cucteme [BO» onpegeneHo [JOMOMHUTENbHLIMU YCIIOBUAMM MPELOCTaBNIEHMS
ycnyrm «CepBurc yBegoMneHu» Ansa aepxarenen 6aHkoBCckux kapT, ammutuposaHHbix NMAO «BAHK YPANCUB».

8 MpenocTtasnaeTcs Npu HaNUYUU TEXHUYECKON BOSMOXKHOCTH.

" Moa «kKypHanoMm ayauta» rMoHUMaeTCst CMIMCOK BCEX COBLITUI, MPOU3OLIEALMX 1 3adpUKCUPOBaHHbIX Cuctemon [JBO B aneKTpoHHOM BUae C
yka3aHWeM JaTbl U BpEMEHW NPOUCXOXAEHNS COBLITUS, TUMA COBLITUSI 1 ApYrMX aTpubyTOB B 3aBUCUMOCTU OT TUNA COBLITUS.
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—  npu Bblibope KnMHTOM COOTBETCTBYIOLLEIO NYHKTa MeHio B baHkomaTte baHka?;

—  Ha OCHOBaHMM YCTHOro obpauieHusi KnveHta B KoHTakT-ueHTp BaHka npu ycrnoBumu ero ycnewiHowm
WaoeHTudukaumm no tenedoHy pabotHukom baHka;

—  nocpeactsoM Cuctemsl [I5QEror! Bookmark not defined. 5 gcyogaHumM 3anpoca KnveHrta.

B oTHOWweHuM TonbKko HanpasneHua Push-ysegomneHuii:

— nocpefctBoM oOTka3a KnumeHTa oOT nonydeHus Push-yBegomneHuin nyTeM  OTKNHOYEHUA B
nonb3oBaTenbCKUX HacTpoikax MoGunbHoro yctpoiicTea®.

OTmeHa npefocTaBneHust (MOMHOE OTKMYEHWE) YCnyru ocylecTBnseTca B AeHb obpalleHua KnveHTta.

KnuenTty Hanpasnsetcad SMS-coobuweHue/Push-yBegomneHne ob oTMeHe npegoctaBneHusi (NOMHOM

OoTKNto4eHuun) Yenyru. [leHexHble cpeacTtsa, cnucaHHble baHkOM 40 MOMeHTa OTMEeHbl NpefocTaBneHus

(nonHoro oTknoyeHus) Yenyrn «Cepsuc ysegomneHuin» co Cueta B onnaty KOMUCCUMU 3a NpeaocTaBneHme

Ycnyru «CepBuc yBegomMneHuin» cornacHo Hactoswmm JononHuteneHsbiM ycnoBsuam, Tapudam, KnneHty

He BO3BpaLLalTCs.

[loBepeHHbIN HoMep TenedoHa/Homep mobunbHoro TenedoHa Ans HanpaeneHus SMS-coobLeHnin MoXeT

ObITb MU3MEHEH:

—  Mpu nn4yHoMm oGpaiwieHnn B BaHK Ha OCHOBaHUM COOTBETCTBYHOLLErO 3asBreHnss 06 M3MeHeHuM
OaHHbIX NpefocTaBneHusa gocTtyna no ¢gopmMe, yctaHoBneHHon baHkom;

— npu Bblbope KrnneHTOM COOTBETCTBYIOLLEro MyHKTa MEHIO/COOTBETCTBYIOWEN onepauun u
noaTBepxaeHus onepaunmn nytem seoga NWH-koga Kaptel B BaHkomaTte baHka?d;

— nocpegcteBom Cuctembl OBO Ha ocHoBaHum 3anpoca KnueHta, nogTBepxaeHHoro CpeacTtBoMm
aBTopusaummn KnueHta B Cucteme 508 10;

—  Ha OCHOBaHMM YCTHOro obpauieHusi KnveHta B KoHTakT-ueHTp BaHka npu ycrnoBuu ero ycnewiHowm
WaeHTudukaumm no tenedoHy paboTHrkomM BaHk.

Ytpata KnueHTOM TexHuyeckux wu/mnu uHbix BO3MOXHOCTen KapTel (Hanpumep, B cnyyae

pasmarHuymMBaHusi MarHUTHOM nonocel KapTel) Ang nonydeHus Ycnyru He ocBoboxaaet KnveHTa oT

ynnatel BaHky komuccum 3a npepgoctasneHve Ycnyrn «Cepsuc ysegomneHui» cornacHo Tapudpam, go

naTtbl obpalleHnst 06 oTMeHe NpeAocTaBneHus (MOSTHOM OTKIoYeHMn) Yenyrn «CepBuC yBeoOMIIEHUIA» B

cooTBeTCTBUM C N.3.8 HacToAWMX JONONHUTENBHBIX YCNOBUNA.

4. OTBETCTBEHHOCTb CTOPOH

BaHk He HeceT OTBETCTBEHHOCTU 3a:

—  HekoppekTHoe ykasaHue KrnueHTom Homepa mobunsHoro TenedgoHa B [HoroBope/3asiBneHun o6
OTKpbITUM cYeTa/BKNaga/CooTBETCTBYIOLLEM 3asiBNIEHMM Ha npegocTaeBneHne Ycnyrm no copwme,
ycTaHoBreHHon baHkowm;

—  MonyyeHwe TpeTbMMM nMuamMu AoCTyna K uHdopmauuun, nepefaBaemon baHkom KnmeHTy B Buae
SMS-coobuweHni/Push-yBegoMneHnii B pamMkax Ycrnyru, a Takke 3a nocneactBus nomnydeHust Takom
NMHopMaUnn TpeTbUMU NULLEAMMU;

—  ywepb, BO3HWKWMWIA B pe3ynbTaTe HEeCBOEBPEMEHHOro YyBegomneHus KnveHtom baHka o
npekpaLleHnn ncnonb3oBaHua [JoBepeHHOro Homepa TenedoHa/Homepa mobunbHOro tenedoHa, K
KOTOPOMY MopkmntoyeHa Ycnyra;

—  ywepb, BO3HMKWWA BCneacTeue yrtpatbl unu nepegadn KnveHTom MoGMMABHOrO yCTpoOWCTBa
HEeyMNoNTHOMOYEHHbIM ML AM;

—  yuwepb, BO3HUKLWINA BCIEACTBME XULLEHUSA OEHEXHbIX cpeacTB KnveHTa B pesynbrate HecobniogeHus
KnueHtom mep 6e3onacHOCTU, ykasaHHbIX B pasgene 5 HacToawmx JononHUTENbHBLIX YCNOBUIA;

—  3apepxky B nepenadve KnueHty uHdpopmaumm B Buae SMS-coobiieHun/Push-ysegomneHun, ecnu aTa
3afepXxka npousownia no npuynHam, He 3aBucsAwMM OT BaHka, Bkroyas gencteus/6esgencreune
onepaTtopoB MOOWMBbHOM CBA3KM (B YACTHOCTM, MNPU HAXOXOEHUM B POYMUHrE), HEeOoOCTYMHOCTb
Mob6unbHoro yctporicTea KnmeHTa;

—  UCKaKeHue uHdopMaumm n/vnm He HenonyyeHune KnmeHtom uHdopmaumm B Buge SMS-coobLieHnin/
Push-yBegomneHun no npuyvHam, He 3asucswum oT baHka, Bknovas pencreus/6esgencrene
onepaTopoB MOOWMBLHOW CBSA3W (B 4AaCTHOCTW, MNPU HaXOXOEHWM B POYMUHre), HELOCTYMHOCTb
MobunsHoro ycTponctea KnveHTa.

5. MEPbI BE3OMNACHOCTU

B uensax MuHMMmMsauum pucka XULLEHUs OeHEXHbIX CpeacTB n obecnevyeHnss 6€30nacHOCTU COBepLUEHMS
onepauu no Cuyetam WM C UCNonb3oBaHMem KapT w/munu n3 pekBU3UTOB nNpu nonydeHun SMS-
coobLeHnn/Push-yBeJOMIIEHNIA  COMHUTENBHOTO XapakTepa, KpUTepum KOTOpbIX onpeaeneHsl n.5.2.
HacTosAwmMx [dononHutenbHbiX ycnoBun, KnueHT o06a3aH o06ecneyntb  BbINMOMHEHUE — CriedyHOLWMX

8 MpepocTaBnseTcs Npy HarMYMM TEXHUYECKON BO3MOXKHOCTH.

9 KrnMeHT MOXeT oTKasaTbCA OT MoslydeHnsi Push-yBedoMIIEHMIA MOCPEACTBOM OTKIIIOYEHUSI B MOMb30BATENbCKMX HACTponkax MoGurnbHoro
YCTPOMWCTBA, COXPaHWUB MNPy 3TOM BO3MOXHOCTb nony4veHust SMS-coobLueHuii npu ycrnosun nogkntodeHust Yenyru «Cepeuc yBeAOMIEHUNAY.

0 3HaveHne TepmuHa «CpepctBo asTopusaunu Knvexta B Cucteme [EO» onpepeneHo [OMOMHUTENBbHLIMK YCIIOBUAMU MPefoCTaBreHus
ycnyrm «CepBuyc yBegoMneHu» Ansa aepxartenen 6aHkoBCkux kapT, ammutuposaHHbix NMAO «BAHK YPANCUB».
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TpeboBaHwWii:

— He nepesBaHMBaTb Ha HOMeEp MOOUNbHOrO TemnedgoHa, ykasaHHbii B SMS-coobweHun/Push-
yBEeJOMITEHNY;

—  He npepocTaBnATk MHpopMaumio o peksmauTax Cueta u Kaptel (Homepe KapTbl, Cpoke ee fencTaug,
MANH-koge n wHOW wHdopmaLmu) unu o6 oOHOPA3OBLIX Maponsx, B TOM 4ucne nocpencTBOM
HanpaBrieHns oTBeTHbIX SMS-coobLeHun/Push-yBegomnenun;

—  He NpOoBOAWTb HMKAKWe onepauumm no nepeBoy AEHEXHbIX CPEACTB MO NMOMy4YeHHbIM MHCTPYKLMSM.

Mpu paccbinke baHkom SMS-coobLeHun/Push-yBegomneHun B pamkax Ycnyru:

— B SMS-coobueHuax/Push-yBegoMneHunsix, Hanpaensemblx baHkom no onepaumsim, COBEPLUEHHbIM C
ucnonb3oBaHvem KapTbl n/vnm ee pekBusnMToB, 0bsizaTenbHO ykasbliBalTcs nocrnegHue 4 undpbl
Homepa KapThl;

—  SMS-coobueHus Bcerga otnpasndawTca ¢ HoMepa «URALSIB», B KOTOpbIX yKa3blBatOTCA TOMbKO
oduymanbHele TenedoHbl baHka, onybnvMkoBaHHblEe Ha odumuManbHOM MHTepHeT-canTe Banka unu
ykasaHHble Ha KapTe, Push-yBegomnernus otnpaensaotcsa ¢ Homepa «YPAJICUBy;

—  SMS-coobuweHuns/Push-yBegomnenms baHka He paccbinatwtcs ¢ oduumanbHoro Homepa KoHTakT-
ueHTpa baHka 8-800-250-57-57.

B cnyyae ecnu nonyyeHHoe Knnentom SMS-coobuieHue/Push-yBeaomneHue Boi3biBaeT nobble COMHEHUA

OTHOCUTENBHO TOrO, KTO SABMsieTCA oTnpaBuTenem coobuweHns, KnneHTy Heobxogumo obpaTtutbcs B

KoHTakT-LeHTp BaHka no oduumnansHoMy Homepy TenedoHa: 8-800-250-57-57.

6. TMPOYME yCnoBusa

HacTtosiwue [JononHuTenbHble YCMOBUS SBMASAOTCA HeoTbemIieMon 4vacTtbio [dorosopa, [Mpasun KBO,
Ycnosuin. Bce, 4tO He onpegeneHo HactoAwMMU [ONONHUTENBHLIMW  YCROBUAMK, ONpeaeneHo
Horosopom, lMpasunamu KBO, Ycnosuamu, Tapucdamu n obasatenbHo Ans mcrnonHeHuss CTopoHamu
(BaHkoM, KnineHToMm).
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