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TAPUDDbI

NMAO «BAHK YPAJICUB» ana domanyecknx nuy,
«O6cnyxumBaHue ae6etoBbiX KapT «KapTa xkxutena «Anra, BawkopTtoctaH»
(B poccumnckux pyonsx) TapucgpHbin nnaH «3apniaTHbIN»

Tapudbl A

encteytoT ¢ 07.05.2024 (Mpukas ot 24.04.2024 Ne793-3)

MEPEYEHB YCNYT 1 YCNOBUI OBCIY)XXVBAHIS 2

KAPTA XXUTENA «ANIA, BALUIKOPTOCTAH»

MWP

Cpok aenctBusa Kaptbl

7 NET

Bantota Kaptcyerta

POCCUWACKWW PYEINb (OANEE - PYB.)

1. Bbinyck OcHoBHoM KapThl Komwucensa He B3umaeTca
2, MepeBbinyck OcHoBHOM KapTbl N0 OKOHYaHMK cpoka AencTBUs Komwuceusa He B3umaeTca
3. Komuccus 3a nogkntoyeHne OcHoBHoM KapTbl k cepBMcam pac4yeTHoO-kaccoBoro o6cnyxuBaHusa baHka:
3.1. lpu sbinycke OcHosHol Kapmbl Komucecusa He B3nmaeTcs
32 I'Iov ucmedeHuu nepeoeo U Kaxxdoeo nocnedyowezo eoda KOMUGCGHS! HE B3UMAETCs
deticmeus OcHosHol Kapmebl
4. Beinyck flononHutenbHon KapTbl He npegycmoTpeHo
5 MepeBbinyck OcHoBHOM KapTbl B cny4asix ytpaTbl, nopuu KapTel unu cmeHsl pamunumu (MmMeHu, otyectsa)
' DepxaTens, cmeHe unu yTtpate NMUH-kopa:
5.1. | c HoebIM cpokom delicmeusi Komuccuns He BanmaeTcs
5.2. | ¢ npexHum cpokom Oelicmeusi Komucecusa He B3nmaeTcs
6. anucneuuse NMPOLEHTOB Ha OCTAaTOK AEHEeXHbIX CPeAcTB Ha VHauBnayansHo
apTcuyeTte
7 Bbigaya HanM4HbIX geHeXHbIX cpeacTB no Kapte B nyHkTax Bblgaym HanuyHbix (ganee — NBH) n 6aHkomarax,
) OpraHM3oBaHHbIX:
7.1. |MAO «BAHK YPAJICUB»:
7.1.1. | B 6aHkomaTax Komuccus He B3umaeTcst
7.1.2. |BMBH 2% oT cymMMmbl onepauun, Ho He MeHee 299 py6.
7.2. |bBaHk BTE (TAO), AO «PalggpatizeHbaHk», [TAO POCBAHK, MNMAO baHk « ®K Omkpbimue», AO «AJIbOA-BAHK»:
7.2.1. | B baHKkomaTax Komuceusa He B3nmaeTcs
7.2.2. |BTBH 2% OT cymMMbl onepauumm, Ho He meHee 299 py6.
7.3. | cmopoHHuMu 6aHkamu Ha meppumopuu Poccutickol ®edepauuu (kpome 1.7.2.)*:
7.2.1. | B baHkomaTax Komucecusa He B3nmaeTcs
7.2.2. |BMBH 2% OT cymMMbl onepauun, Ho He MeHee 299 py6.
7.3. | cmoponHumu 6ankamu 3a npedenamu Poccutickoti ®edepavuu® 1% OT cymmbl onepaumm, Ho He meHee 110 pyb6.
8 Bbigaya Hanu4yHbIX AeHeXHbIX cpeacTB ¢ KaptcueTa (6e3 ucnonb3oBanusa Kaptbi) B [IBH, opraHnsoBaHHbIX
) dununanom NAO «BAHK YPAJICUB», B KOTOPOM OTKpPbIT AaHHbIN KaptcueT 5 6;
8.1. | npu cymme onepaumm go 3 000 000 py6. (BKIIHUMUTENBHO) 5% oT cymMbI onepauum
8.2. [ npu cymme onepauuum cebiwe 3 000 000 py6. 10% OT cymMmbl onepauum 7
9 Bbigaya HanU4YHbIX AEHEXHbIX CPeACTB NMPU COBEPLUEHUM MOKYNKU B 6aHKOBCKOM NIaTeXHOM TepMuHane
’ (cepBuc Mokynka ¢ Bblgaven HanUYHbIX):
npu cymme onepauum ot 3000 py6. (BKNoUMTENBHO) (NOA CYMMOM
9.1. |onepaunun nogpasymeBaeTcsi cyMMa cnmcaHus co cyeta KnueHta B Komuccusi He B3umaeTcs
BasoTe cyerta)
npu cymme onepauum go 3000 py6. (nog cymmon onepauum
9.2. |nogpasymeBaeTcsi CymMMa crnucaHusi co cyeta KnueHta B BantoTe 99 py6.
cyeta)
10 3auucneHue Ha KapTcueT feHeXHbIX CpeAcTB, BHECEHHbIX MOCpPeACcTBOM 6GaHKOMaToB € hyHKUMen npuema
" | HanMyYHbIX AeHEXHbIX CPeacTB U 6aHKOBCKMX NAaTeXHbIX TepMuHanos (ganee - BMT)8:
10.1. |8 6aHkomamax u BINT NAO «bAHK YPAJICUB» Komuceuna He B3nmaeTcs
8 baHkomamax bark BTG ([AQ), NNAO POCEAHK, NMAO baHk
10.2. | «®K Omkpbimue», AO «AJTb®@A-BAHK», AO «PalighghalizeHbaHK» Komuceuna He B3nmaeTcs
Ha kapmy Mup cymmapHo do 75 000 pyb. e mecsy
8 6baHkomamax [NAO POCEAHK, MNMAO Bbark «®K Omkpbimue», AO
10.3. | «(AJIb@A-BEAHK», AO «PalighchalizeHbaHk» Ha kapmy Mup cebiwe 1,5% OT cyMMbI NpeBbILLEHNS]
75 000 pyb. 8 mecay,
10.4. |8 baHkomamax baHk BTE ([TAQ) Ha kapmy Mup:
10.4.1. {om 75 000 py6. do 100 000 pyb. 8 mecsay, Komucecusa He B3nmaeTcs
10.4.2. |om 100 000 py6. e mecsy, 1,5% OT CymMMmbl MpeBbILLEHNS
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MUP

8 baHKkoMamax cmopoHHUx baHkoe (kpome n.10.2, 10.3, 10.4.) Ha

10.5. 1,5% OT cymMmbl onepaumu, Ho He MeHee 99 py6.
kapmy Mup
10.6. |8 baHKkoMamax 6aHKO8 CO2/1acHO nepeyHio ° 0,5% oT cymmbl onepauuu
11. | Be3Hanu4HbIN NepeBoA AEHEXHbIX CPEACTB MO KapTaM nnaTtexxHon cuctembl « Mup»:
11.1. | 8 6aHkomamax u BINT [NAO « bAHK YPAJICUB»:
1111 |C KapTbl IMC «Mup» MNMAO «BAHK YPAIICUB» Ha KapTty MNC «Mup» KOMUCCHS HE B3UMAETCS
“ 7| MAO «BAHK YPAJICUNB»
11.1.2 | € KapTel NMC «Mup» MAO «BAHK YPANCUB 10 4a Kapty MC
"7 [ «Mup» 6aHKoB cornacHo nepeyHio ° 1.5% 75 V6
¢ Kaptbl NIC «Mup» MAO «BAHK YPATICUB» '° ha KapTy 1C »070 OT CyMMBI ONIEPALIMIA, HO HE MEHEE /5 PYO.
11.1.3. 1
«Mwup»
8 dpyaux Kommepyeckux opaaHusayusix ¢ Kapmei NC «Mup» MAO o
11.2. «BAHK YPATICUIB» 10 Ha dpyayio Kapmy 1% OT cymMMbl onepauum, Ho He MeHee 60 pyo.
11.3. |8 uHmepHem-kaHanax MAO «BAHK YPAJICUB:
11.3.1. 1€ KapTbl NC «Mup» MAO «BAHK YPAJICUE» 1% Ha KapTty MAO KOMUCCHS HE BAVIMAETCS
7 | «BAHK YPANICUB»
¢ Kaptbl NC «Mup» MAO «BAHK YPANCWUBE» 1% Ha KapTy o
11.3.2. Mup/Visa/MasterCard ™ apyroro GaHka 1,5% oT cyMMbl onepaumu, Ho He meHee 75 pyb.
Onnarta ToBapoB u ycnyr ¢ ucnonb3oBaHuem KapTbl nnu eé
12. [pekBusutoB (B T.4. B GaHKOMaTax M MPOYUMX MNAATEXHbLIX Komuccus He B3umaeTcs 12
vcTbouncTBax)
BHeceHMe HanU4YHbIX AeHEXHbIX CPeACTB Ha pyoneBbIA cyeT
13. |uepes kaccy BaHka Ha cymmy oT 100 go 50 000 py6nen 500 py6. 3a kaxayro onepauuio 13
BKIOYUTENLHO
KoHBepTauusa cpeacTB npu  NpoBeAeHUM  onepauun
14. |[3aumcneHus/ cnucaHua no Kaprte, coBeplueHHbIX B BantoTe MpoussoanTes ngaKg'foC“ZHXCTaHOBHeHHOMy
OTNUYHOM OT BantoThl KapTcueTa
15. |CmeHa NMUH-kopa / Pasz6noknpoBka KapTbl epxaTtenem KapTbli:
15.1 | B cucteme AB0O «Ypancub OHnaiH» 15
15.2. | c ncnonb3oBaHnem 6aHkomaTtoB MAO «BAHK YPAJICUB» Komuceunsa He B3nmaeTcs
15.3. | B baHKOMaTax, OpraHn30BaHHbIX CTOPOHHUMMW HaHKaMu
YctaHoBKa NMUH-kopa Oepxatenem KapTbl c
16. |ucnonb3oBaHuem TexHonoruu IVR 16 wnm B cucteme Komuceus He BaumaeTcs
OBO «Ypancu6 Oxnanu» 15
17 MpepoctaBneHne wuHdopMauMm o [OCTYNHOM OCTaTKe [AEHEXKHbIX cpeAcTB 4Yepe3 6OaHKoMmarhbl,
* | opranunzoBaHHbIe 17:
17.1. |MAO «BbAHK YPAJICUG» Komucecusa He B3nmaeTcs
17.2. | cmopoHHUMU 6aHKkamu 30 py6. 3a kaxgpl 3anpoc
HauucneHne npouUeHTOB 3a MONb30BaHWe [AEHEeXHbIMU
cpeAcTBaMM Ha CYMMY TEeXHUMYECKOM 3afOIDKEHHOCTUM B
18. |npepenax npeaycMOTPEHHOro Ycnosuamu cpokKa [BonHas knoveBas craBka baHka Poccum 18
BO3MeLLEeHUS TEXHUYECKOW 3afOJDKEeHHOCTU, B MNpoLeHTax
rogoBbIX
MeHn 3a HeucnonHeHne o6A3aTeNnbLCTB NO CBOEBPEMEHHOMY
noraweHuro CcymMmbl TexXHMYeCKOM 3a[OIMKEHHOCTU MU o 18
19. o TponHas kntoveBas ctaBka baHka Poccun
NPOLEHTOB, HAYUCMIeHHbIX Ha cyMmy TexHu4yeckomn
3a40MKEeHHOCTH, B NPOLIeHTax rofgoBbIX
20. |Ycnyra «CepBuc yBegomneHui» (Push n SMS) 99 py6. exemecsuHo, 19
nepeble 2 MecsiLa — KOMUCCUS! HE B3MMaeTCs
21. |Ycnyra «CepBuc yBegomneHun Light» (tonbko Push) Komuccusa He B3nmaeTcs
22. |Bnoknposka aBTopu3sauui no Kapte npu ee yrepe / kpaxe Komuceusa He B3umaeTca
23 UHdopmupoBaHne 06 uHOMBMAYaNbHOM JMUEBOM cuyeTe B cCUCTeMe 006s3aTefibHOro MNEeHCUOHHOro
* | cTpaxoBaHus AnsA 3acTpaxoBaHHbIX UL
231 Peeucmpauusi / omka3s om ycrnyau uHgbopmupogaHusi PP Ha Komuccuns He B3nmaeTcs
| ocHogaHUU NUCLMEHHOE20 3as8eHUs KIueHma
24. |O6cnyxuBaHne HeakTBHOro KapTouHoro cyeta 20;
24.1. | e criydae omcymemaus onepayud no c4emy om 365 do 730 dHel 199 py6. B mecsL
240 |8 Cnyvae omcymcmeus onepayud mo cyemy om 730 Oneli 250 py6. B MecsiLL

(8kno4UMeEnbHO)
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MpumeHsieTcs ANs COTPYOHMKOB OpraHv3auuii, B TOM 4uUcie GHOXKETHbIX yYpexaeHWUn/CTyaeHToB y4ebHbIX 3aBeneHun,
UMEILLNX perncTpaumio Ha Tepputopumn Pecny6nukm BalwkoptocTtaH u pabotatowmx ¢ NMAO «BAHK YPAJICUB» B pamkax
[0roBopa o peanusauuv 3apnnaTHoro npoekTa.
B cnyvae nonyyeHus ot OpraHmsaumm wuHGOpMauuyM O MpeKkpaweHue TPpyAOBbIX OTHoweHud ¢ CoTpygHMKOM
OpraHunsauuu, unu B criydae pacTOpXXeHus A0orosopa, npedycmaTpuBaloLero nepeyncrneHne 3apaboTHOW Nnatbl U UHbIX
Bbinnat ot OpraHunsauun Ha KaptcyeT CotpyaHuka OpraHv3aumu nnm uHbix pmandeckux nuy (ganee — YBOMbHEHWE), a
Takke Mpu HEBLIMOHEHNM YCMNOBUIA COXPaAHEHUsI HAacTosiLero TapudHoro nnaHa, baHk ocywecTBnsieT nepesoa KapTbl 1
KapTcueta CoTpyaHuka OpraHmnsaummn Ha obcnyxusaHue no TapndHomy nnaHy « CTaHgapTHbINY.
YcnoBusa coxpaHeHMA TapugHOro nnaHa «3apnnaTHbIny:
1. Ha NpoTsXKeHMn ABYX MecsiueB (He cumTas Mecsila YBOMbHeHus) 0o AaTbl YBonbHeHust Ha Kaptcuet CoTpyaHuka
OpraHunsauum 6binn 3a4McneHns:
- Nnbo Mo peecTpy B paMkax [orosopa 3apnnaTtHoro npoekra (fitobasa cymma);
- nn6o B cymme He meHee 20 000 pybnen B MecsiL co cyeTa puamyeckoro nvua B CTOPOHHEM BaHKe Ha CBOW CYeT,
oTkpbIThI B MAO «BAHK YPAJICUB», T.e. Korga MNnaTtenbwuk v MonyyaTtens 0gHO M TO e nuuo, B T.4. CBIN (macka
cuyeTa nnaTenbLUMKa OOJPKHA COOTBETCTBOBATh WabnoHy — 40817, 40820, 40803, 40813, 42301, 42601) nnm ot
IOpMOMYECKOro nuua (Macka cyeTa nnaTenbliuka JoMKHa cooTBeTcTBOBaTh WwabnoHy — 40802, 40701, 40702,
47301, 40502, 40602, 40603, 40703, 40705, 40804, 40805, 40807, 40814, 40815, 40827, 40828).
2. nocne patbl YBONbHEHUS!, €XeMecsiyHO cobnioaarTcs ycrnoBust 3auucrieHust Ha KapTtcueT oT dusmyeckux mnum
IOPUANYECKUX NUL, YKa3aHHbIE BbILLE.
Heobxoammo cobrntogeHne ogHOro n3 AByX YCIOBUN, yKa3aHHbIX B MyHKTE 1, n Npu 3TOM JOMKHO cobnogaTbecs ycrnosue,
yKkasaHHOe B MyHKTe 2.

Bce ycnyrv npegoctaBnsoTcs NpU HAMMYnMmM TEXHNYECKOW BO3MOXHOCTMU.

B3umaHve komuccun 3a nposefeHne onepaunin no KaptcyeTy (6e3HannyHble nepeyncrneHuns, 3a4ncrneHns, KoHsepTauum
OEHEeXHbIX CPeAcTB MO CYETy) MPOM3BOAMTCA B MOMEHT COBEpPLUEHUS onepauun B pasmepe, NpeayCMOTPEHHOM
cootBeTcTBylowmMn Tapudgpamm MNAO «BAHK YPAJICUB» (ganee — baHk), 3a uckniodeHnem «llepeyHs onepauumn
hr3nYecKnX NnL, He noanexalynx oTAenbHoON Tapudukaummny.

MpoueHTbl paccunTbiBatoTCa BaHKOM Ha hakTU4YecKuin OCTaTOK OEeHeXHbIX cpeacTB Ha KaptcueTe, HaxogswwmMics Ha
Hayano AHs, criedylowero 3a OHeM OTKpbiTUs KapTcyeTa, M [danee exXegHEBHO B TeYEHME KareH4apHoro mecsua.
HauncneHnne npoueHTOB ocvilecTBnsieTcs baHkom exxemecsiyHO B oaTv OTKDbITUSA KanTcyeTa.

Mpy CHATUM HaNMYHBIX AEHEXHbIX CpeacTB B OaHkomaTax (B MHOCTpaHHoM BantoTe) u MNBH, opraHM3oBaHHbIX CTOPOHHUMM
GaHkaMM, K KOMWCCUMOHHOMY BO3HarpaxaeHuto bBaHka [OMNOMHUTENBHO MOXET YOEepPXUBATbCA  KOMWCCUOHHOE
BO3HarpaxaeHue 6aHka — Bnagensua NMBH nnu 6aHkomara.

Bblgaya HanuuHbIX OeHexHbix cpeactB ¢ Kaptcueta (0e3 ucnonb3oBanua KapTel) B MNBH, opraHusoBaHHbIX Apyrumun
cdunuanamu baHka, He npon3BoguTCS.

Komuccusa yoepxuBaetcsl TONbKo ¢ Be3HanmM4YHbIX AEHEXHbIX CPeAcTB, He nponexaBwmx Ha Kaptcuete 30 kaneHgapHbIX
OHen.

3a uckntoueHnem «MepeynHs onepaumnin prusnmyeckux nuu, He noanexalimx oTaenbHon Tapudrkaunumny.

Komucens npyMeHsieTest kak npy eAMHOBPEMEHHON BblAayve Hanu4HbIX JEHEXHbIX CPeACcTB CO CHETOB (PM3NYECKMX ML, B
cymme cBbiwe 3 000 000 py6., Tak 1 NpU OCYLLIECTBIIEHNM HECKOSBKUX ONepauuii BbiAa4un HanMyHbIX JEHEXHbIX CPeACTB B
TedeHne 30 kaneHOapHbIX OHEW Ha CyMMbl, B COBOKynHocTM cBbilwe 3 000 000 py6. M ganee B OTHOLUEHMM BCeX
nocnegyLmx Boiaad B TedeHne 30 kaneHaapHbIX gHEN.

[eHexHble cpencTBa, BHECEHHble MOCPEACTBOM OaHKOMaToB C (PYHKUMEW MpueMa HamnuuyHbIX AEHEXHbIX CPeacTB U
GaHKOBCKMX MNNaTeXHbIX TEepPMWHANOB, MOCTYNAT Ha KapTcyeT He no3gHee criegywowero onepauuoHHoro AHs. Mopg
onepaunoHHbIM OHEM, Nodpa3lyMeBaeTcs nepuog, B TedeHne kotoporo B baHke npousBoauTcs npuemM v obcnyxuBaHue
KnneHToB (kpome cy660Tbl, BOCKpPECEHbS U Npa3gHUYHbIX OHEW, B KOTopble 06paboTka TpaH3akuuii He Npou3BoaUTCS).
Mpu BHECEHUN OEHEXHBIX CPEACTB NOCPEACTBOM YCTPOWCTB, OPraHM30BaHHbIX APYrMMU GaHKaMu, MOXET yaoepKuMBaThbCs
KOMUCCUOHHOE BO3HarnaxneHue 6aHka — Bnanenbla VCTDOWCTBA.

MepeyeHb GaHkOB pa3melleH Ha canTe baHka www.uralsib.ru.

Komuccus B3nmaeTcs ¢ KaptcyeTa, ¢ KOTOPOro Npov3BoanTCs NEPEBOA.

Kapta MNC «Mwup» — mobasa kapta NC «Mwup», BbinyleHHaa 06aHKOM, HaxogswmMMcsa Ha Tepputopun Poccuiickon
degepauumn, He BKITHOYEHHBIM B nepeyeHb 6aHKoB [9].

Kapta Visa/MasterCard — nobas kapTta MexagyHapodHou nnatexHon cucteMbl Visa/MasterCard, BbinyllieHHast 6aHKoM,
Haxogsawmmcs Ha TeppuTopun Poccuiickon depepaunn.

Komuccua moxeT B3nMaTbCsi ¢ mnaTtenbliuka, B Criydae ecnu onnarta AaHHOW KOMWUCCMM NpedycMOoTpeHa no JOroBopy,
3aKI0YEHHOMY C noryvatenem nnarexa (komuccuio 3abupaet nonyyaTens nnatexa). CeegerHns 06 yaepxaHun nméo He
YAEPXaHUM KOMWUCCUM C NnaTenbLumKa Npu nnaTtexax B NoMb3y KOHKPETHbIX nomnyvatenen npegocrasnsotcsa AepxaTento
KapTbl Ha 3KpaHe NnaTexHoro yCTponcTea 40 MOMEHTa COBEpLUEHMS onepauum.

Komucena onnaymBaeTcs nyTeM BHECEHUS HaNWYHbIX AEHEeXHbIX CpeAcTB B kaccy baHka B pasmepe, npedyCcMOTPEHHOM
HacToAwMMM Tapudammn, No akTy CoBEepLUEHNS NMPUXOAHON onepaunmn MO BHECEHUIO HaNW4YHbIX OEHEXHbIX CPeacTB Ha
pybneBbili cyeT Yepes kaccy baHka.

Mpu 3a4ncreHMn Ha kapTcYeT AEHEXHbIX CpeacTB, BHECEHHbIX nocpeacTBom GaHkomatoB MAO «BAHK YPANCUB» ¢
yHKUMEN MpUeMa HamnnyHbIX AEHEXHbIX CPeACTB U BaHKOBCKUX nnaTtexHbix TepMmuHanos MAO «BAHK YPAJICUB» (n.
10.1) komuccusa He B3MaeTcs.
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Kypc BaHka exxeHeBHO nybnukyeTcs Ha odmumanbHoM cante baHka www.uralsib.ru.
KoHBepTaumsa cpeacTs nNpov3BOOUTCS B Clydasx, €Cnv BaniTa onepauumu wnu BanwTa pacdeTtoB ¢ [1C «Mup» He
coBnagaet ¢ BanTon Kaptcuyeta. BanmTa pacyeToB no onepauusm Ha Tepputopum Poccuiickon depepauum mexgy
yyacTHukamm HaumoHanbHoi Cuctembl [MnaTtexHbix KapTt — poccuiickue py6nu. [py sToOM cymma onepauuu
nepecymTbiBaeTcsl B BanTy KapTcyeTa Ha OCHOBaHMM BanTbl Ofnepauuu, ecnu 3Ta onepauusi COBepLUaeTcsi B
yCTpoWcTBax (TepMmHanax n 6aHkomaTtax), opraHmsoBaHHbix MAO «BAHK YPAJICB» n 6aHkamu cornacHo nepeyHto [9],
nnbo Ha ocHoBaHWM BantoTbl pacyeToB ¢ C «Mup», ecnu aTa onepauusi COBEpLUAETCsl B YCTPOUCTBaxX (TepMuHanax u
6aHKkomaTax) CTOPOHHUX HaHKOB.
KoHBepTaumsa npou3BoguTcs Mo Kypcy, YCTaHOBMNEeHHOMY BbaHkoM Ha MoOMeHT o6paboTku onepaumu B NPOLECCUHTOBOWA
cucteme baHka.
Mpy BHECEHUM HaNWMYHbIX OEHEXHbIX CPeACTB Ha cyeTa yepe3 ATM c dyHkumen Cash In (on-line), BMAT (npy Hanuuum
TEXHWYECKOW BO3MOXHOCTW) KOHBEpTauusi Npou3BoauTcs Mo Kypcy baHka Ha npoBegeHue 6e3HanuyHbix onepauuin no
bununany/nogpasgeneHunio, B KOTOPOM OTKPLIT CHET, HA MOMEHT 3a4MCNEHNS EHEXHbIX CPEACTB Ha CYET.
Cuctema pguctaHumoHHoro 6aHkoBckoro obcnyxuBaHus dusmdecknx nuy  «Ypancnbd OwlnanH»  (MHTepHeT-6aHK,
Mo6unbHbIN 6aHkK).

IVR (aHrn. Interactive Voice Response) — cuctema npeaBapuTeNbHO 3anmncaHHbIX FON0COBbIX COOBLLEHNIA, BLIMOMHAIOLASNA
YHKLMIO MapLUpyTM3aLmMn 3BOHKOB BHYTPU KOHTaKT-LeHTpa baHka ¢ ncnonb3oBaHneM MHopmaLuum, BBOGUMOMN KIMEHTOM
Ha knaeuaTtype TenedoHa c NOMOLLbI TOHanNbLHoOro Habopa.

Mpn coBeplweHun nepBol onepaumn no 3anpocy 6GanaHca nNo KapTe C BO3MOXHOCTbIO YycTaHoBku [MNH-kopa c
ucnonb3oBaHneM TexHonorum IVR unn B Ypancmb6 OHnanmH - komuccusi He B3aumaeTcsi. [pu coBeplueHWM BTOPOW U
nocnegyoLnMx onepauuii no 3anpocy 6anaHca KOMUCCUsi B3MMaeTcs B COOTBETCTBUU € Tapudamu.

Hauuncnenwne NnpoueHToB U NeHen 3a NoNnb30BaHNE OEHEXHbIMU cpeactBaMmm Ha CyMmmy TEXHNYECKON 3a00MMKEHHOCTUN 1
NPOLEHTOB Ha TeXHUYEeCKYyr 3adO0JIKEeHHOCTb OCYLUEeCTBNAeTCA 3a nepuon C AaTbl HapylleHUA YCTaHOBJIEHHOIo CpoKa
noraweHna 3aaoJDKeHHOCTU No Aaty (*JaKTI/IHeCKOVI ynnathbl.

Mo ucTteveHun nepBbIX ABYX MecsueB C AdaTbl nogkmoyveHns Kaptel k Ycnyre «CepBuC yBeOOMIEHWA» KOMWUCCUS
B3UMaeTCs exeMecsyHo, B JaTy noAknodeHus k Ycnyre «CepBuc yBedOMMEHUA», 3a Kaxayto KapTy, nOOKMOYEHHYHO K
Ycnyre «CepBuc yBegomneHun». B cnydae oTknoyeHus Kaptel oT Yenyrm «CepBUC yBeOOMMEHUA» MO 3asBrEHUIO
KnveHTa B NbroTHbIN Nepnog (nepsble ABa MecsLa), 3a nocneayroLee noakoveHne gaHHon Kaptbl komucens B3MaeTcs
eXeMeCsiYHO B AaTy noaknoyeHns k Yenyre «CepBuc yBegoMneHNny.

Komuccusa npumensietcs k Kaptcuetam ¢ octatkom cpegcts He 6onee 500 py6. Komuccus He npumensieTcs k KapTcueTtam,
OTKPbITbIM B pamMKax AelCTBYIOLMX KPeAUTHbIX AOroBOPOB W/MMAM AEWCTBYIOLMX [OroBopoB 6GaHKOBCKOro BKNaga.
Komuccua He BanmaeTcs, ecnu ¢ KapTcyeTa nMpou3BOAMTCA onnata KOMWUCCUMM 3a MOAKMIOYEHNE K CepBMUCaM pacyeTHO-
KaccoBoro obcnyxmeanusa baHka.



