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TAPUODDbI

NMAO «BAHK YPAJICUB» ana domnsnyeckmnx nuy
«O6bcnyxunBaHue gebetoBbix KapT MUP «Knaccuyeckas» (B pOCCUNCKNX Pyonsx)
TapudHbIM nnaH «3apnnaTtHbiny, «3apnnaTtHbin 3.0»

Tapudbl genctaytoT ¢ 07.05.2024 (IMpukas ot 24.04.2024 Ne793-3)

MEPEYEHb YCIYT 1 YCTOBUIN OBCNYXK/BAHUSA 2

MUP «KINACCUYECKAA» /
MWP «KITACCUYECKAA» NON PERSONALISED

Cpok genctBusa Kaptbl

7 NET

Bantota Kaptcuerta

POCCWUMACKWI PYBTb (AANEE - PYB.)

1. Bbinyck OcHoBHOV / [lONONHUTENbLHOWM KapThbl 3 Komuccus He B3umaeTcsa
2 MepeBbinyck OcHoBHOM / [lIONONMHUTENBLHOW KapThbl MO OKOHYaHUMU CPOK: K
- | peitcreus 1 OoMKCCUSA He B3UMaeTCs
3. Komuccus 3a nogkniodeHne OCHOBHOM KapTbl K CEPBUCAaM PacyeTHO-KacCoBOro o6cnyxusanus baHka *:
3.1. lpu ebinycke OcHosHou / JononHumenbHou Kapmebi Komunccusi He BamaeTcst
32 Mo ucmeyveHuu nepeoz2o u Kax0020 nocnedyroujezo 20d0a delicmeusi K
2. 9 o omucCUs He B3UMaeTCs
OcHosHol / JononHumenbHoU Kapmbi
4 MepeBbinyck OcHoBHOM / [lononHUTENBbHOW KapTbl B criy4yasix yTpaTbl, nopyu KapTbl, cmeHbl hamunuu / umenu / otyecTBa
i Depxarens, cmeHe unu yrpate NUH-kopa:
4.1. C HOBbIM CPOKOM delicmausi Komuccusi He BanmaeTcsi
4.2. C MPEXHUM CcpoKom delicmeusi Komuccusi He B3maeTcsi
5. HauucneHune npoLeHTOB Ha OCTaTOK AEeHEXHbIX cpeacTB Ha KapTcyeTte He npegycmoTtpeHo
6 Bblgaya HanuuHbIX [AeHeXHbIX cpeacTB no Kapre B nyHKTax Bblgayuum HanuuHbix (panee — MBH) u 6aHkomarax,
OpraHu30BaHHbIX:
6.1. |IAO «BAHK YPAJICUB»:
6.1.1. | B 6aHKomaTax Komuccusi He B3vmaeTcs
6.1.2. |8 IBH 2% oT cymMMbl onepauuu, Ho He MeHee 299 py6.
6.2. | baHk BTb (ITAQ), AO «PaticghgpatizeHbaHk», [TAO POCBAHK, NMAO BbaHk « ®K Omkpbimue», AO «AJIb@A-BAHK»:
6.2.1. | B GaHkomMaTax Komuccusi He B3rmaeTcst
6.2.2. |BIBH 2% OT cyMMbl onepauuu, Ho He MeHee 299 py6.
6.3. | cmopoHHUMU 6aHkamu Ha meppumopuu Pocculickoll ®edepayuu, 8 pamkax mapughHo20 nnaHa «3aprnamHeiii» (kpome n.6.2.) 5.
6.3.1. | B GaHkoMaTax:
6.3.1.1.| TP¥ cymme onepauun ot 3000 py6. (BkntounTeENbLHO) (MOA CyMMON onepauum KOMUCCHS! HE B3AMAETCS
noapasyMeBaeTcs CyMMa CnncaHusi co cyeta KnveHTta B BanoTe cyeTa)
6.3.1.0|MPW Ccymvme onepaunm Ao 3000 pyb. (nog cymmonm onepauum 49 pv6
77| nogpasymeBaeTcs cymma cnvcaHmsa co cyeta KnueHTa B BantoTe cyeta) Pyo-
6.3.2. |BIBH 2% OT cymMmMbl onepauuu, Ho He MeHee 299 py6.
6.4. | cmopoHHumu 6aHKamu Ha meppumopuu Poccutickoll ®edepayuu, 8 pamkax mapughHo20 nnaqa «3aprnamubit 3.0» (kpome n.6.2.) 5:
6.4.1. | B baHKkomaTax:
6.4.1.1.| oo Tpex onepaunn B Mecsy, Komuccus He B3nmaeTcst
6.4.1.2.| yeTBEpTan 1 Kaxgasa nocneayoLlas onepaums B MecsiL, 1% OT cymMMbl onepauum, Ho He meHee 160 py6.
6.4.2. |BNBH 2% OT cyMMbl onepauuu, Ho He MeHee 299 py6.
6.5. | cmopoHHumu 6aHkamu 3a npedenamu Pocculickoli @edepayuu ° 1% oT cymMbl onepauuu, Ho He meHee 110 py6.
7 Bblgaya HanuyHbIX geHeXHbIX cpeacTB ¢ KapTcueTta (6e3 ucnonb3oBaHus kapthbl) B [IBH, opraHusoBaHHbix ®unuanom MNAO
" | «<BAHK YPAJICUB», B KOTOPOM OTKPbIT AaHHbLIN KapTcueT &7 8:
7.1. | npn cymme onepauun go 3 000 000 py6. (BKNOYMTENBHO) 5% oT cymMbI onepaumn
7.2. | npu cymme onepauuu cebiwe 3 000 000 py6. 10% OT cyMMbI onepauum °
8 Bblgaya HannyHbIX AeHEXHbIX CPEeACTB NPY COBEpPLUEHUU NOKYNKN B 6aHKOBCKOM nnaTexHom TepmuHane (cepsuc lMokynka
i C Bblga4en HarInYHbIX):
npu cymme onepauum ot 3000 py6. (BkMuMTENbHO) (NOZ CyMMOM
8.1. | onepauun nogpadymeBaeTcs CyMMa CnucaHusi co cyeta KnveHta B BantoTe Komwuccus He B3nmaeTcst
cyeta)
go |MPM cymme onepauuu fo 3000 py6. (nog cymmon onepaumu 99 py6
™" | nogpasymeBaeTcsi cymma cnmcanms co cyeta KnveHTa B BanoTe cyeta) )
9 3auncneHve Ha KaprtcueT AeHeXHbIX CpeAcTB, BHECEHHbIX NMOCPeACTBOM GaHKoMaToB C ¢hyHKLUMEN npuema Hanu4HbIX
' OEeHeXHbIX cpeacTB M 6aHKOBCKMX NNaTeXHbIX TepMuHanoB (aanee — BIMNT) °:
9.1. | 8 baHkomamax u BINT MAO «BAHK YPAJICUB» Komuccusi He BavmaeTcst
8 baHkomamax baHk BTBE ([TAO), [MAO POCBAHK, T[1AO bBaHk
9.2. | «®K Omkpbimue», AO «AJIb@A-BAHK», AO «PalichghalizeHbaHK» Ha kapmy Komwnccus He B3nmaeTcst
Mup cymmapHo do 75 000 pyb. 8 mecsy,
8 baHkomamax [1AO POCBAHK, [1AO baHk «®K Omkpbimue», AO
9.3. | «AJIb®A-BAHK», AO «PaligpgpaliseHbaHKk» Ha kapmy Mup cebiwe 75 000 1,5% OT CyMMbI NpeBbILLIEHNS
pyb. 8 MecsY,
9.4. | e baHkomamax baHk BTB ([TAO) Ha kapmy Mup:
9.4.1. | om 75 000 py6. 0o 100 000 pyb. e mecsy, Komuccusi He BamaeTcs
9.4.2. |om 100 000 pyb. 8 mecsy 1,5% OT CyMMbI NpeBbILLIEHUS
9.5. | 8 baHkomamax cmopoHHux 6aHkos (kpome n.9.2, 9.3, 9.4.) Ha kapmy Mup 1,5% 0T cymMmbl onepauun, Ho He MeHee 99 py6.
9.6. | e 6aHkomamax 6aHko8 coanacHo nepeyHio 0,5% oT cymmbl onepauum
10. | Be3HanuuHbIM NepeBoA AEHEXHbIX CPeACTB NO KapTaM nnaTtexHon cucteMbl «Mupy»:
10.1. | 8 6aHkomamax u BIT NAO «bAHK YPAJICUB»:
10.1.1|© Kaptbl MC «Mup» NMAO «BAHK YPAJICUB» Ha Kapty MNC «Mwup» MNMAO K
.1. omMuUccKs He B3MMaeTcs

«BAHK YPAIICUB»
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1012 |¢ Kaptel MC «Mup» MAO «BAHK YPAJICWB» 12 Ha Kapty MC «Mup»
- | 6ankos cornacHo nepeyHio ' 1,5% OT CyMMbI onepaumm, Ho He MeHee 75 py6.
10.1.3. | ¢ Kaptbl NC «Mup» MAO «BAHK YPATICUE» "2 Ha KapTy MNC «Mup» 1
8 Opyaux KoMmepyecKkux opaaHu3ayusix ¢ Kapmsi 1C «Mup» NMAO «BAHK o
10.2. VPAJICUB» 2 Ha dpyayto Kapmy 1% OT cymMbI onepaumm, Ho He MeHee 60 py6.
10.3. | 8 uHmepHem-kaHanax [TAO «bAHK YPAJICUB:
¢ Kaptbl MC «Mup» MAO «BAHK YPAIICUB» 2 Ha KapTy MAO «BAHK
10.3.1. Komuccusi He BanmaeTcs
YPAJICVB»
¢ Kaptel MC «Mup» TAO «BAHK YPANICUB» ' wHa Kapty o
10.3.2. Mup/Visa/MasterCard ** dpyz020 6arka 1,5% OT cymMbl onepaumu, Ho He MeHee 75 pyb.
Onnata TOBapoB W ycnyr c wucnonb3oBaHuMeM KapTbl wunu eé 14
1. o Komuceusi He BaumaeTcs
PEeKBM3UTOB (B T.4. B 6aHKOMaTax M NpoYmMX nnarexHbIX YCTPONCTBax)
BHeceHMe HanU4YHbIX AeHEXHbIX CPeACTB Ha pyoneBbl cuyeT yepes 15
12. kaccy baHka Ha cymmy oT 100 go 50 000 py6nei BKNOYUTENBHO 500 pyb. 3a kaxayio onepauyio
KoHBepTauus cpeacTB npu nposeaeHUn onepauumn
13. |3auucneHus/cnucanua no Kapte, coBeplUeHHbIX B BanoTe OTIINYHOMU MpousBoauTcs No Kypcy, ycTaHoBrneHHoMmy Barkom '8
ot BantoTbl KapTcyeTta
14. [Cwmena NMUH-koga / PazbnokupoBka Kaptel Oepxatenem Kaptbi:
14.1 |8 cucteme OBO «Ypancu6 OHnaiHy 17
14.2. | c cronbsosannem 6aHkomaTos MAO «BAHK YPAJICUE» Komucens He BaumaeTcs
14.3. | B GaHKkOoMaTax, OpraHM30BaHHbIX CTOPOHHUMU BaHKaMun
15 YcraHoBka [MWH-kopa [Oepxatenem KapTtbl ¢ wucnonb3oBaHuem KOMUCCHS HE B3AMAETCS
" | TexHonorum IVR "® unu B cucreme ABO «Ypancu6 Oxnanu» 7
16. |MpepocTaBneHne nHopMaLmm o 4OCTYMHOM OCTaTKe AEHEXHbIX CPeAcTB Yepe3 6aHKOMaTbl, OpraHn3oBaHHble '
16.1. |[TAO «BAHK YPAJICUE» Komuccusi He B3vmaeTcs
16.2. | cmopoHHUMU baHKkamu 30 py6. 3a Kaxablvi 3anpoc
HauucneHue npoueHTOB 3a Nonb30BaHMe AEHEXHbIMU CpeAcTBaMU Ha
17. |CyMMy TexHuueckoi 3aA0MKeHHOCTU B NpeAenax NpeAycMOTPeHHOro [1B0iiHas CTaBKa pedMHaHCHpoBaHMs! Barka Poccui®
YcnoBusimum cpoka BO3MELLEHUSI TEXHUYECKOM 3a[l0MKEeHHOCTH, B
npoLeHTax rogoBbIx
MeHn 3a HeucnonHeHue o06A3aTeNbCTB NO CBOEBPEMEHHOMY
noraweHuo cyMmbl TexHWYEeCKOW 3afO0NKEHHOCTU U NPOLEHTOB, . 2
18. _ TpoliHas cTaBka peduHaHcupoBaHus baHka Poccun
Ha4yUCrEeHHbIX Ha cyMMy TexXHU4YecKkon 3a[0MmKeHHOCTU, B NpoLieHTax
rogoBbIX
19. |[Ycnyra «Cepsuc yBegomneHumn» (Push u SMS) 99 pyb. exemecsiHo, nepsoie 2 n2/|1ec;|ua - Komuccna
He B3UMaeTcs
20. |Ycnyra «Cepsuc ysegomnenum Light» (tonbko Push) Komuccusi He BanmaeTcs
21. | BnokupoBka aBTopu3sauuu no Kaprte npu ee yrepe / kpaxe Komuccusi He B3MaeTcst
22 UHdopmupoBaHue 06 vHAMBMAYyanNnbLHOM FULEBOM CcYeTe B CUCTeMe O6GA3aTerlbHOro MEeHCUOHHOro CTpaxoBaHUA ANA
" | 3acTpaxoBaHHbIX NUL:
201 Peaucmpauyusi / omka3 om ycryeu uHgpopmuposarusi NP Ha ocHosaHuUU KOMUCCHS! HE B3AMAETCS
MUCbMEHHO20 3a518/1eHUsT KITUeHma
23. | O6cnyxuBaHne HeakTMBHOro KapTO4YHOro cyeta 2
23.1. | e cnyyae omcymcmeus onepayut no cyemy om 365 0o 730 OHel 199 py6. B MecsiL,
930 |8 Criyyae omcymcmeus onepayud no  cyemy om 730 OHel 250 py6. 8 MecsiLl
(8K10HUMENILHO)

TapudHble NnaHbl «3apnnaTHbii» 1 «3apnnatHein 3.0» NPUMEHSETCA TONbKO AN BbiMycka KapT coTpyaHWKam opraHnsaumi / CTyAeHToB
y4yebHbIX 3aBefeHuin, pabotatowmx ¢ NMAO «BAHK YPAJICUB» (nanee — baHk) B pamMkax 4OroBopa O peanusaumu 3apnnaTtHoro npoekra
(kpoMe COTpYAHMKOB OpraHusaumin GroaxeTHol cuctembl Poccuiickont ®epepaumm u rocyaapCTBEHHbIX BHEOOOKETHBLIX (POHAO0B).
B cnyuyae nonyuyeHusi ot OpraHusauum nHgopmaumm o npekpaileHne TpyAaoBbix oTHoweHun ¢ CoTpyaHukom OpraHmusauum, unv B cnyyae
pacTopXeHWs [0roBopa, MpeAycMaTpyBaloOLWEro nepeyncrneHve 3apaboTHOM nnaTbl M WMHbIX BbinnaT oT OpraHm3auum Ha Kaptcuer
CotpygHuka OpraHusaumm vnv uHbIX U3NYECKUX Nul (ganee — YBOMbHEHME), a Takke MpU HEBLIMOMHEHUM YCMOBWUA COXpaHeHWUsi
HacTosAwwmx TapudHbIX nnaHoB, baHk ocywectenseT nepesog Kaptbl n Kaptcueta CotpygHuka OpraHmsauum Ha obcnyxvBaHue no
TapudHomy nnaHy «CTaHaapTHbINY.
YcnoBus coxpaHeHusi TapudHbIX NfaHoB «3apnnaTtHbii» 1 «3apniaTtHbin 3.0»:
1. Ha NpPoTsXKeHUN ABYX MecsALEeB (He cunTas Mecsiua YBONbHeEHNs) Ao AaTtbl YBonbHeHns Ha Kaptcyet CotpygHuka OpraHu3aunm 6binm
3a4ncneHus:
- Mo no peecTpy B pamkax oroBopa 3apnnaTtHoro npoekta (nobasi cymma);
- nM6o B cymme He MeHee 20 000 pybnieit B MecsiL, co cyeTa hM3n4ecKoro nvua B CTOpoHHeM GaHke Ha CBOW cHeT, OTKpbIThIn B [TAO
«BAHK YPAJIICUB», T.e. korga lMnatenbwuk n Monyyatens ogHo u To xe nuuo, B T.4. CBI (Macka cyeTa nnaTenbluMka AOmKHa
COOTBETCTBOBATHL LWabnoHy — 40817, 40820, 40803, 40813, 42301, 42601) unu oT topuanyeckoro nuua (Macka cyeta nnartenbLyuka
[ormKHa cooTBeTcTBOBaTh WwabnoHy — 40802, 40701, 40702, 47301, 40502, 40602, 40603, 40703, 40705, 40804, 40805, 40807,
40814, 40815, 40827, 40828).
2 nocne Aatbl YBOSbHEHWS!, €XeMeCcsiiHO cobroaalTcs ycnoBus 3auncrneHus Ha KaptcueT oT m3nyecknx Unv ropuamndeckmx nu,
yKasaHHble BbILLE.
Heobxoammo cobntogeHne ogHOro u3 AByX YCIOBWIA, YKa3aHHbIX B NMyHKTE 1, U Mpy 3TOM AOIMKHO cobnoaaTtbes ycrnoBue, ykasaHHoe B
nyHkTe 2.
Bce ycnyrv npefocTaBnsoTCcs Npy HanMunm TEXHUYECKON BO3MOXHOCTMY.
BanmaHne kommuccum 3a nposegeHue onepaumi no KaprtcuyeTy (6e3HanuuHble MepeyncrieHnsl, 3a4ncrieHusl, KOHBEepTauun OEeHEXHbIX
CpeacTB Mo cYeTy) Npou3BOAUTCS B MOMEHT COBEpLLEHUSI ofepauuu B pa3mepe, NpeaycMOTPEHHOM COOTBETCTBYHOLLMMU Tapudamm
BaHka, 3a uckntoueHnem «lepeyHst onepaumnii PrU3NYECKMX N1L, He NOANEeXaLmnX oTAeNbHON Tapudukauumy.

Ha opHoro knueHTa MoXeT 6bIThb BbiMyLLeHO He 6ornee Tpex OCHOBHBIX KapT U He Gonee Tpex [JononHuTenbHbIX KapT K kaxaon OCHOBHOM
KapTe.

MopkntoyeHne KapThbl kK cepBucaM pacyeTHO-KaCcCOBOrO 0GCMyXUBaHWS OCYLLECTBISIETCSA NpuW Bbinycke/nepesbinycke KapTbl, a Takke no
UCTEYEHUN KaXKOO0ro KaneHaapHoro roaa aevctaus KapTbl.
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Mpy CHATUM HanMWYHbIX AeHeXHbIX cpeAcTB B 6aHkomaTax (B uHocTpaHHomn BantoTe) u MBH, opraHn3oBaHHbIX CTOPOHHUMK BaHKamu, K
KOMWUCCWUOHHOMY BO3HarpaxaeHuto baHka AOMNOMHMTENbHO MOXET YAepXKUBaTbCH KOMUCCUMOHHOE BO3HarpaxaeHue GaHka — Brnagenbua
MBH nnu 6aHkomaTa.

Bbligaya HanuuHbIx AeHexHbIx cpeacTB ¢ KaptcueTta (6e3 ncnonb3oBaHus kaptbl) B [BH, opraHusoBaHHbIx agpyrumu duvnuanamu baxka,
He NpoV3BOAUTCS.

Komuccusi yaepmBaeTcsi TONbKO ¢ 6e3HannYHbIX EHEXHbIX CPeACTB, He nponexasLumx Ha Kaptcuete 30 kaneHaapHbIX OHEN.
3a ncknioveHrem «lNepeyHs onepaunii husmyeckux nuu, He NoanexalumMx oTaenbLHOW TapudmrKaumum.

Komuccusi npumeHseTcst Kak npy e4MHOBPEMEHHON Bbl4aye HanuyHbIX OEHEXHbIX CPEACTB CO CHETOB (PM3NYECKMX NNL, B CYMME CBbILLE
3 000 000 py6., Tak 1 Npu OCYLLECTBNEHNMN HECKOMNbKMX OMnepauni BbiAa4yn HanuyHblX AeHEeXHbIX cpeacTB B TeyeHue 30 kaneHOapHbIX
[OHEeW Ha cyMMbl, B coBOKYNHOCTYM cBbille 3 000 000 py6. n fAanee B OTHOLLEHUM BCEX NOcreayLUmMx Bbidad B TedeHne 30 kaneHgapHbIx
OHEeNn.

[eHexHble cpefcTBa, BHECEHHble MOCPeACTBOM OGaHKOMaTOB C (PYHKUMEN npueMa HanuyHbIX OEHEXHbIX CpeAcTB M HaHKOBCKMX
nnaTeXHbIX TepMuHanoB, nocTynaT Ha KaprtcyeT He nosgHee cnepylowero onepauuoHHoro AHS. [loag onepauvoHHbIM - OHEM
nogpasymeBaeTcs nepvod, B TeyeHue kotoporo B baHke npoussoguTtcs npuem u obenyxuBaHue KnveHToB (kpome cy660Thl,
BOCKPECEHbS W Mpa3gHWYHbIX OHEeW, B koTopble obpaboTka TpaH3akuui He npousBoauTcsl). [Mpu BHECEHUM AEHEXHbIX CPeacTB
NMOCPEeACTBOM YCTPOWCTB, OPraHU3oBaHHbIX ApyrMMu OaHkaMu, MOXeT yaepXuBaTbCH KOMWUCCUMOHHOE BoO3HarpaxaeHne 6OaHka —
BnagenbLa yCTponcTBa.

MepeyeHb 6aHkoOB pa3melleH Ha caniTe baHka www.uralsib.ru.
Komuccus BaumaeTcs ¢ KapTcueTa, ¢ KOTOPOro Npovu3BoauTCS NepeBos.

Kapta MC «Mup» — niobas kapta NC «Mup», BbinyweHHas 6aHkoM, HaxoaswmMmcs Ha TeppuTtopum Poccuiickont depepauuu, He
BKITIOYEHHbIM B NepeyeHb 6aHkoB [cM. npumedaHme 11].
KapTta Visa/MasterCard — ntobasi kapta mexayHapoaHoi nnatexHoi cuctemsl (Qanee — MIC) Visa/MasterCard, BbinylueHHasi 6aHkoM,
Haxogswmmes Ha Tepputopumn Poccuiickon ®egepaumm.

Komuceust MoxeT B3uMaTbCcs C NnaTtenbluyka, B Cryyae ecrnuv onnaTta AaHHOW KoMUccuy NpegycMoTpeHa Mo AOroBopy, 3akmio4YeHHOMY C
nonyyaTteneMm nnatexa (komuccuio 3abupaeT nonyyaTenb nnatexa). CBefeHuss o6 yaoepxaHun nNubo He yaepXkaHuu KOMUCCUM C
nnaTenblyMka NpyM Nnatexxax B MOMb3y KOHKPETHbIX MornyyaTenel npepocTaBnsioTcs [epxaTenio kapTbl Ha 9KpaHe NnaTexHoro
YCTPOICTBa B MOMEHT COBEPLLEHWSI OnepaLmn, UM Ha UHEHOPMALMOHHBLIX CTEHAAX, PACMONOXEHHbIX B HEMOCPEACTBEHHON GM30CTM C
nnaTexHbIMKU YCTPONCTBaMM.

Komwuccusi onnaunBaeTcsi nyTeM BHECEHUSI HanM4HbIX AEHEXHbIX CPeAcTB B kaccy baHka B pa3mepe, npeaycMOTPEHHOM HACTOSLLMMM
Tapudamu, No akTy CoBepLUEHUS NPUXOAHON onepaLun Mo BHECEHUIO HaNMWYHbIX AEeHEXHbIX CPeACTB Ha pybneBbiii CHET Yepes Kaccy
Bahka.

Mpy 3auncneHnn Ha kapTCYET AEHEXHbIX CPEACTB, BHECEHHbIX NocpeacTBoM 6aHkomaTtoB MAO «BAHK YPAJICUB» ¢ dyHKkumel npuema
HarnuYHbIX AEHEXHbIX CPeACTB 1 6aHKOBCKMX MnaTexHbix TepmuHanos MNMAO «BAHK YPAJTICKB» (n.9.1) komuccus He B3uMaeTcs.

Kypc BaHka exxefHeBHO nybnvkyeTcs Ha oduumanbHoM canTe baHka www. uralsib.ru.

KoHBepTauus cpeacTs NpoM3BoANTCA B Criydasx, ecnv Baniota onepaumu unu santota pacyetos ¢ MIMNC unm MNC «Mup» He coBnagaeTt ¢
BanlTOW kapTcyeTa knueHTa. Bamiota pacyetoB no onepauumsim Ha TeppuTtopum Poccuiickon ®egepaumm Mexay yvacTHUKaMu
HauuonanbHon Cuctemsl MnartexHbix Kapt — poccuitckue pybnu. MNpu 3Tom cymMma onepauun nepecymTbiBaeTcs B BanioTy kapTcyeTa Ha
OCHOBaHVW BarnioTbl onepauuy, ecnu ata onepauus coBepLuaeTcs B YCTPoMCTBax (TepMmHanax u 6aHkomaTax), opraHnsoBaHHbix MNMAO
«BAHK YPAJICUB» 1 6aHkamu cornacHo nepeyHto [cMm. npumevaHue 11], nmbo Ha ocHoBaHuM BantoThl pacyetoB ¢ MIMNC unu NC «Mup»,
€CInun 3Ta onepauus coBepLUaeTcs B yCTPOMUCTBaX (TepMuHanax u 6aHkomaTax) CTOpOHHUX 6aHkoB. KoHBepTaumsi npoussoamTcs Nno Kypcey,
yCTaHOBMEHHOMY BaHKOM Ha MOMeHT 06paboTku onepauumn B NPoLECCMHIoBo cucteme baHka.

[Mpn BHECEeHUN HaNMYHbIX AEHEXHbIX cpeacTB Ha cyeTa yepe3 ATM c dyHkumen Cash In (on-line), BMNT (npy HanuyMm TexHM4eckomn
BO3MOXHOCTW) KOHBEpTaLMsA Npou3BoAnTCs No Kypcy baHka Ha npoBedeHue GesHanmuHbIx onepauuin no dunuany/nogpasgeneqnio, B
KOTOPOM OTKPbIT CHET, Ha MOMEHT 3a4MCIIeHNst AEHEXHbIX CPeACTB Ha CYeT.

Curctema ANCTaHUMOHHOIO GaHKOBCKOro obcnyxuBaHust ousmueckux nuy «Ypancub OHnanHy» (MHTepHeT-6aHK, MoBunbHbI 6aHk).

IVR (aHrn. Interactive Voice Response) — cucTemMa npegBapuTenibHO 3anvcaHHbIX FOfloCOBbIX COOBLLEHUIA, BbINOMHSAIOWAS (YHKLUMIO
MapLipyTM3aummM 3BOHKOB BHYTPU KOHTakT-UeHTpa BaHka c ucnonb3oBaHvWeM WHGOpMauuM, BBOAMMOMN KIMEHTOM Ha KhaBuaTtype
TenedoHa C NOMOLLbO TOHanbLHOro Habopa.

Mpn coBeplueHun nepBoi onepauum no 3anpocy BanaHca NO kapTe C BO3MOXHOCTbIO ycTaHoBku [MMH-koga ¢ ucnonb3oBaHuem
TexHonornn IVR - komuccus He B3umaetcs. lNpu coBeplueHnn BTOPOW W MOCREAyloLWmMX ornepaumnii no 3anpocy GanaHca Komuccus
B3MMaeTCs B COOTBETCTBMM C Tapudamum.

HauucneHue npoueHTOB ¥ NeHel 3a Norb3oBaHWE AEHEXHLIMU CPEeACTBaMU Ha CYMMY TEXHWYECKOW 3a[0MKEHHOCTM U MPOLEHTOB Ha
TEXHUYECKYI0 3a[0MKEHHOCTb OCYLLECTBNSAETCS 3a Nepuo C AaTbl HapyLIeHUst YCTaHOBMEHHOTO Cpoka MoralleHusi 3aA0MHKEHHOCTM Mo
naty cdakTnyeckon ynnaTbl.

Mo ucteyveHun nepsbIX ABYX MecsiLeB ¢ AaTbl nogkntoveHns Kaptol k Yenyre «CepBuc yBegomneHun» KOMUCCUS B3MMAETCS eXXeMeCAYHO,
B AaTy noakntodeHus k Yenyre «Cepsuc yBegomneHuiiy, 3a kaxayto KapTty, nogkntodeHHyto k Yenyre «Cepsuc yBegomnenuniny. B cnyvae
oTknmtoveHns Kaptbl oT Ycnyrn «CepBuc yBegomneHun» no 3asBneHuto KnveHTa B MbroTHbI nepuof (nepBble ABa Mecsua), 3a
nocneaytoulee nogknodeHne gaHHon KapTbl KOMUCCUS B3MMAETCS eXXeMeCAYHO B AaTy noaknodeHus K Yenyre « CepBuc yBeAOMIEHUNY.

Komuccusi npumeHsietcs k Kaptcuetam ¢ octatkom cpeacts He 6onee 10 000 py6. Komuccus He npumeHsieTcst k KapTcyeTam, oTKpbIThIM
B paMkax AeWCTBYIOLLMX KpeaWUTHbIX [OrOBOPOB W/MNn AeNCTBYIOLLMX AOrOBOPOB GaHKOBCKOrO BKMaga, a Takke k Kaptcyetam nbrotHeix
KaTeropuin rpaxgaH, onpegeneHHblx Ha deaepanbHOM YpOBHE M 3akoHOoAaTenbHbIMU akTamu cybbektoB Poccuiickon depepaumm.
Komuccusi He B3umaeTcs, ecnum ¢ KapTcyeTa npou3BOAMTCS Onfiata KOMUCCUMM 3a MOAKMIOYEHVWE K CepBMCaM pacyeTHO-KacCOBOro
obcnyxuBaHus baHka.



