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[OEBETOBAS KAPTA MNATEXXHOW CUCTEMBI «MWP» /
HNEBETOBAA BECKOHTAKTHAA KAPTA MNATEXHOW CUCTEMbI
«MWP»

Cpok genctBusa Kaptbl

7 NET

Bantota Kaptcyerta

POCCUVCKUM PYBSIb (OANEE — PYB.)

1. Bbinyck OcHoBHOM KapTbl He npegycmotpeH 3
2. MepeBbinyck OcHoBHOM KapTbl N0 OKOHYaHWUU CpOKa AeUCTBUS Komwuccus He B3umaeTcs 4
3. Komuccus 3a nogkntoyeHne OcHoBHoM KapTbl k cepBucam pac4eTHO-kaccoBoro o6cnyxuBaHusa baHka:
3.1. lpu ebinycke OcHosHoU Kapmebl He npeaycmotpena 3
32 I'Iov ucmeyeHuu nepeozo u Kaxxdoeo nocnedyowezo eoda KOMUCCHS! HE B3MMAETCS
deticmeusi OcHosHoU Kapmbi
4. Beinyck flononHutenbHon KapTbl He npegycmoTpeHo
5 MepeBbinyck OcHoBHOM KapTbl B cnyyasix yTpaTbl, nopun KapTel unu cmeHbl pamunumu (MMeHu, otyectsa)
' [OepxaTtensa, cmeHe unu ytparte NMUH-kopa:
5.1. | c HosbIM cpokom delicmeusi Komuceuns He BaumaeTtcs 4
5.2. | c npexHum cpokom delicmausi Komuceuns He BaumaeTtcs 4
6. anucneﬂuse NMPOLEHTOB Ha OCTaTOK AEHEeXHbIX CPeAcTB Ha MHavenayanbHo
apTcuyeTe
7 Bbiaaya HanM4HbIX AeHeXHbIX cpeacTB no KapTe B nyHKTax Bblgayn HanuyHbix (ganee — NBH) n 6aHkomarax,
’ OpraHM3oBaHHbIX:
7.1. |MAO «BAHK YPAJICUB»:
7.1.1. | B 6aHkomaTax Komuccus He B3umaeTcst
7.1.2. |BTBH 2% OT cymMMbl onepaumm, Ho He meHee 299 pyb.
7.2. |bBaHk BTE (TAO), AO «PalgpatizeHbaHk», [TAO POCBAHK, MNMAO baHk « ®K Omkpbimue», AO «AJIbOA-BAHK»:
7.2.1. | B baHKkomaTax Komucecusa He B3nmaeTcs
7.2.2. |BTBH 2% oT cymMMbl onepaumm, Ho He meHee 299 py6.
7.3. | cmopoHHuMu 6aHkamu Ha meppumopuu Poccutickoli ®edepauyuu (kpome n.7.2.) S:
7.3.1. | B baHkomaTax Komuccusa He B3nmaeTcs
7.3.2. |BTIBH 2% oT cymMMbl onepaumm, Ho He meHee 299 py6.
7.4. | cmopoHHUMu 6aHkamu 3a ripedenamu Poccutickol ®edepayuu © 1% oT cymmbl onepauuu, Ho He MeHee 110 py6.
8 Bbiaaya Hanu4yHbIX AeHeXHbIX cpeacTB ¢ KaptcueTa (6e3 ucnonbsoBaHusa Kaptbi) B NBH, opraHusoBaHHbIX
’ odunuanom NAO «BAHK YPAJICUB», B KOTOPOM OTKpPLIT AaHHbIN KapTcueTt 7 8:
8.1. | npu cymme onepaumm go 3 000 000 py6. (BKITHYNUTENBHO) 5% oT cymMmbl onepauum
8.2. | npu cymme onepaumm cebiwe 3 000 000 py6. 10% OT cymmbl onepauum °
9 Bblaaya HanM4YHbIX AeHEeXHbIX CPeACcTB NPU COBepLUIEeHUM NOKYNKU B 6aHKOBCKOM NJlaTeXXHOM TepMUuHane
’ (cepBuc Mokynka ¢ Bblgaven HanUYHbIX):
npu cymme onepauun oT 3000 py6. (BkntoumTenbHo) (nog
9.1. | cyMMoI onepaumu nogpasymeBaeTCsl CyMMa CrMCcaHns Co cyeTa Komuccusi He B3umaeTcs
KnueHTa B BantoTe cuera)
npu cymme onepauun go 3000 py6. (nog cymmon onepaumu
9.2. |nogpasymeBaeTcsl Cymma crnmcaHus co cyeta KnueHta B BantoTe 99 py6.
cyeTa)
10 3auucneHue Ha KapTcueT feHeXHbIX CpeAcTB, BHECEHHbIX MOCpPeACcTBOM 6GaHKOMaToB € hyHKUMen npuema
" | HanM4YHbIX AEHEXHbIX CPeaAcTB U 6aHKOBCKMX NnaTeXHbIX TepMuHanos (ganee - BMT) 1%
10.1. |8 6aHkomamax u BINT NAO «bAHK YPAJICUB» Komucecuna He B3nmaeTcs
8 baHkomamax bank BTE ([AO), lTAO POCEBAHK, MNAO baHk
10.2. | «®K Omkpbimue», AO «AJIb@A-BAHK», AO «PalighgpalizeHbaHK» Komucecunsa He B3nmaeTcs
Ha kapmy Mup cymmapHo do 75 000 pyb. e mecsy,
8 6baHkomamax [NAO POCBEAHK, MNMAO Bbark «®K Omkpbimue», AO
10.3. | «<AJTIb@A-BEAHK», AO «PalichghatizeHbaHk» Ha kapmy Mup cebiwe 1,5% OT cyMMbl NpeBbILLEHNSs]
75 000 py6. 8 mecsy
10.4. |8 baHkomamax baHk BTE ([TAQ) Ha kapmy Mup:
10.4.1. {om 75 000 py6. do 100 000 pyb. 8 mecay, Komucecusa He B3nmaeTcs
10.4.2. |om 100 000 py6. e mecsy, 1,5% OT CymMmbl MpeBbILLEHNS
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NEBETOBASA KAPTA NNATEXXHOW CUCTEMbI «MWP» /
JNEBETOBAA BECKOHTAKTHAA KAPTA MNATEXXHOW CUCTEMBI
«MWP»

8 6baHKoMamax cmopoHHUX 6aHkos (kpome n.10.2, 10.3, 10.4.) Ha

10.5. 1,5% oT cymmbl onepaumm, Ho He meHee 99 py6.
kapmy Mup
10.6. | 8 6aHkoMamax 6aHKo8 coaacHo nepeydHio ! 0,5% oT cymmbl onepauuu
11. |Be3Hanu4HbIN NepeBoA AEHEXHbIX CPEACTB NO KapTaM nnaTtexxHon cuctembl « Mup»:
11.1. |8 6aHkomamax u BT NMAO «bAHK YPAJICUB»:
1111 |C KapTbl IMC «Mup» MNMAO «BAHK YPAIICUB» Ha KapTty MNC «Mup» KOMUCCHS HE B3MMAETCS
“ 7| MAO «BAHK YPAJICUNB»
11.1.2 | € KapTel NMC «Mup» MAO «BAHK YPANCUB 12 4a Kapty MC
~ 7 | «Mup» BaHkoB cornacHo nepeyHo 1 5% 75 ov6
¢ Kaptbl MIC «Mup» MAO «BAHK YPATICUB» '2 ha KapTy NC /070 OT CyMMBI ONIEPALIMIA, HO HE MEHEE /5 PYO.
11.1.3. 13
«Mwup»
8 dpyaux Kommepyeckux opaaHusayusix ¢ Kapmei NC «Mup» MAO o
11.2. «EAHK YPATICUIB» 12 Ha dpyayio Kapmy 1% OT cymMMbl onepauum, Ho He MeHee 60 pyo.
11.3. | 8 uHmepHem-kaHanax lNMNAO «BAHK YPAJICUB:
11.3.1. 1€ KapTbl NC «Mup» MAO «BAHK YPAJICUBE» 2 Ha KapTty MAO KOMUCCHS HE BAIMAETCS
7 | «BAHK YPANCUB»
¢ Kaptbl NC «Mup» MAO «BAHK YPANCWUBE» "2 Ha KapTy o
11.3.2. Mup/Visa/MasterCard apyroro 6anka 1,5% OT cymMbl onepaumu, Ho He MeHee 75 py6.
Onnarta ToBapoB u ycnyr ¢ ucnonb3oBaHuem KapTbl nnu eé
12. [pekBusutoB (B T.4. B GaHKOMaTax M MPOYUMX MNAATEXHBLIX Komucewst He Baumaetcs '
vcTpoucTBax)
BHeceHMe HanU4YHbIX AeHEXHbIX CPeACTB Ha pyoneBbIA cyeT
13. |uepes kaccy BaHka Ha cymmy oT 100 go 50 000 py6nen 500 py6. 3a kaxayto onepauuio 15
BKIOYUTENLHO
KoHBepTauus cpeacTB npu  NpoBeAeHUM  onepauun
14. |3aumcneHus/ cnucaHua no KapTte, coBeplueHHbIX B BantoTe MpoussoaunTes ngaKg'foC“Z’%CTaHOBHeHHOMy
OTNUYHOM OT BantoThl KapTcueTa
15. |CwmeHa NMUH-koaa / PasbnoknpoBka Kaptbl flepxatenem KapTbi:
15.1. | B cucteme 6O «Ypancu6 OxnanH» 17
15.2. | c ucnonb3oBaHnem 6aHkomaToB NMAO «BAHK YPATNICUB» Komucecusa He B3nmaeTcs
15.3. | B 6aHkOMaTax, opraHM3oBaHHbIX CTOPOHHUMW BaHKamMu
YcTtaHoBka NMUH-kopa Oepxatenem KapTbl ¢ “CNonb3oBaHUEM
16. [TexHonorum IVR 18 unu B cucteme 16O «Ypancu6 Komwuccus He BanmaeTca
OnnanH» 17
17 MpepoctaBneHne wuHdoOpMauMm o [OCTYNHOM OCTaTKe [AEHEXKHbIX cpeAcTB 4Yepe3 6OaHKoMmarhbl,
* | opranuzosaHHbIe 1°:
17.1. |MAO «BAHK YPAJICUBE» Komuccusa He B3umaeTcst
17.2. | cmopoHHUMU 6aHKamu 30 py6. 3a kagbl 3anpoc
HauncneHne npouUeHTOB 3a MONb30BaHWe [AEHEeXHbIMU
cpeAcTBaMM Ha CYMMY TeXHUMYeCKOM 3afOJDKeHHOCTM B
18. |npepenax npenycMoTpeHHOro Ycnosuamu CpoKa [BoiiHas knoveBas cTaBka baHka Poccum 20
BO3MeLLEeHUS TEXHUYECKOW 3afOJDKEeHHOCTU, B MNpoLeHTax
rogoBbIX
MeHn 3a HeucnonHeHne o6A3aTeNnbLCTB NO CBOEBPEMEHHOMY
noraweHuro CcymMmbl TeXHMYeCKOW 3a[OIMKEHHOCTU MU o 20
19. o TponHas kntoveBas ctaBka baHka Poccun
NPOLEHTOB, HA4YUCIEHHbIX Ha cyMmy TexHuyeckomn
3a40/MKEeHHOCTH, B NPOLIEHTax roqoBbIX
20. |Ycnyra «CepBuc yBegomneHuin» (Push u SMS) 99 py6. exemecsro, 21
nepeble 2 MecsiLa — KOMUCCUSA He B3MMaeTCs
21. |Ycnyra «CepBuc yBegomneHun Light» (tonbko Push) Komuccusa He B3nmaeTcs
22. |BnoknpoBka aBTopu3sauui no Kapte npu ee yrepe / kpaxe Komuceusa He B3umaeTca
23 UHdopmupoBaHne 06 uHOMBMAYanNbHOM JMUEBOM cuyeTe B cUCTeMe 06s3aTefibHOro MNEeHCUOHHOro
* | cTpaxoBaHus AnsA 3acTpaxoBaHHbIX UL
231 Peeucmpauusi / omka3s om ycryeu uHgbopmupogaHusi NNPP Ha Komuccuns He BanmaeTcs
| ocHogaHUU NUCLMEHHOE20 3as8eHUs KIueHma
24. |O6cnyxuBaHne HeakTMBHOro KapTo4YHOro cyeTa 22;
24.1. | e cnyyae omcymemasusi onepauul no cdemy om 365 0o 730 OHel 199 py6. B mecsiL
240 |8 Cnyvae omcymcmeus onepayud mo cyemy om 730 Oneli 250 py6. B MecsiLL

(8kno4UMeEnbHO)
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MpumeHsieTca ONS COTPYOHMKOB OpraHv3auui, B TOM Yucne GHOKETHbIX YYpexOeHUN/CTyaeHToB y4yebHbIX 3aBeaeHui,
MMEILWNX pernctpaumio Ha Tepputopmm Pecny6nuku BawkopTtoctaH u pabotatowmx ¢ NMAO «BAHK YPAJICUB» B
pamkax 4oroBopa o peanusaumm 3apnnaTtHoro npoekTa.
B cnyyae nonyyeHns oT OpraHmsaumm wHgoOpMauMM O MpekpalleHne TPyAOBbIX OTHOWeEHWA ¢ CoTpyaHMKOM
OpraHuszauuu, Unu B cryyae pacTopXeHust 4OroBopa, npegycMaTpuBatoLLEro nepeyncrneHne 3apaboTHOM Nnatbl U UHbIX
BbinnaT oT OpraHu3auun Ha KapTtcuyet CoTpyaHuka OpraHuMsauum unu uHblX prusnyecknx nuy (ganee — YBOnbHeEHUE), a
TaKkKe Npv HEBLIMONHEHUM YCIOBUI COXPaHEHUs1 HacTosiLero TapudHoro nnaHa, baHk ocylecTenseT nepesog KapThl 1
Kaptcueta CotpygHuka OpraHmnsauum Ha obenyxuanve no TapudHomy nnaHy « CtaHaapTHbINY.
YcnoBusi coxpaHeHusi TapudHoro nnaHa «3apnsaTHbIN»:
1. Ha NpoOTSHKEHMM OBYX MecsAueB (He cuuTas Mecsua YBONbHeHus) Ao gaTbl YBonbHeHus Ha KaptcuyeT CoTpyaHuka
OpraHusauum 6bInn 3a4McneHns:
- Nn6o No peecTpy B pamkax JoroBopa 3apnnaTtHoro npoekrta (nobasi cymma);
- nn6o B cymme He MmeHee 20 000 py6nei B Mecsy co cyeTa (pM3NYeckoro nuua B CTOPOHHEM GaHke Ha CBOWM
cueT, oTkpbITei B [TAO «BAHK YPAJICUB», T.e. koraa MNMnatenbwimk un MNonyyatens 04HO U TO Xe nuuo, B T.4.
CBIN (macka cyeTa nnartenbluMka OOMKHa cOOTBETCTBOBaThL LWabnoHy — 40817, 40820, 40803, 40813, 42301,
42601) nnu oT IpMAMYECKOro Nuua (Macka cyeTa nnaTenbluMKa OOIPKHA COOTBETCTBOBATL WwabnoHy — 40802,
40701, 40702, 47301, 40502, 40602, 40603, 40703, 40705, 40804, 40805, 40807, 40814, 40815, 40827,
40828).
2. nocne patbl YBOMBHEHUS, €XEeMeCSYHO cobnioaalnTcs ycnoBus 3advcneHuns Ha KaprtcyeT OT m3nyeckux wnum
IOPUANYECKUX NUL, YKa3aHHbIE BbILLE.
Heobxogmmo cobnofeHne ogHOro 13 AByX YCMOBUK, yKa3aHHbIX B MyHKTE 1, U Npu 3TOM JOMKHO cobnogaTbes ycrnosue,
yKa3aHHOE B MyHKTe 2.

Bce ycnyrm npefoctaBnsoTcs NpY HAMMYnMmM TEXHNYECKOW BO3MOXHOCTMU.

B3umaHue komuccumn 3a nposegeHne onepaumin no Kaprtcuety (6e3HannyHble nepeymcreHns, 3a4mcneHns, KoHBepTaumm
OEHEeXHbIX CpedCcTB MO CYeTy) MpOM3BOAMTCS B MOMEHT COBEpLUEHUSI onepauuu B pasMepe, NpesyCMOTPEHHOM
cootBeTcTBytownmn Tapudamu NAO «BAHK YPAJICUB» (pnanee — baHk), 3a uckniouyeHnem «[llepeyvHs onepauun
hr3nYecknx NuL, He noanexalynx oTAensHoON Tapudukaummny.

OcyuiecTBnsieTcs Tonbko obcnyxnBaHne KapT, NpegoCTaBleHHbIX AepxaTensmM Ao AaTbl BCTYNMNEHWS B CUINY HacTOSALWMX
Tapudos. OTkpbITUE HOBbIX KapTcyeToB 1 Bbinyck HOBbIX kapT [ebeToBasi KapTa nnatexHon cuctremol « MUP» /
[ebeToBas 6eckoHTakTHas KapTa nnartexHon cuctembl «MVP» He ocyliecTBnsieTcs.

MepeBbinyck kapT OebetoBas Kapta nnatexHon cuctembl «MWUP» / [eGeTtoBas GeckoHTakTHas KapTa nnaTexHoun
cuctembl «MUP» ocyulecTBnsieTca Ha umeHHyto Kapty xuntens «Anra, bawkopTtocTtaH» nnatexHon cuctembl «Mup» ¢
M3roTOBMIEHNEM B CTaHAAPTHbIE CPOKW, AanbHenilee o6CnyxuBaHWe KOTOPON OCYLLIECTBASETCA MO COOTBETCTBYHOLLMM
Ons gaHHon kateropun Kapt Tapudam.

rlpOLl,eHTbI paccynTbiBaAOTCA baHkoMm Ha d)aKTI/I‘-IeCKI/IIZ OCTaTOK OEeHEeXHbIX cpencTB Ha KapcheTe, HaxogsaLWKnNecs Ha
Ha4yano OHs, crnegylwero 3a gHeM OTKpbITUS KapTtcyeTta, U ganee exegHeBHO B TeYeHWe KaneHgapHoro mecsua.
HauuncneHnune npoueHTOB ocyllecTBngeTca baHkoM exemecavHo B faTy oTkpbITUS KaptcyeTta.

Mpu CHATUM HaNWYHbIX [OEHEXHbIX cpeAcTB B 6HaHkoMaTax (B MHOCTpaHHow BantoTe) u [BH, opraHuM3oBaHHbIX
CTOPOHHMMM BaHKamu, K KOMUCCMOHHOMY BO3HarpaxaeHuto baHka 4ONONHUTENBHO MOXET YAEePXMBaTbCS KOMUCCUOHHOE
BO3HarpaxaeHue 6aHka — Bnagensua NMNBH unu 6aHkomaTa.

Bblaaya HanuyHbIX OeHexXHbIX cpeacTB ¢ Kaptcyeta (6e3 mcnonb3oBanus Kaptel) B MBH, opraHvM3oBaHHbIX ApyrMMu
cdunuanamu baHka, He npon3BoguTCS.

Komuceuns yoepxmBaeTcst TONbKO ¢ 6e3HaNUYHbIX AEeHEXHbIX CPeAcTB, He nponexaBlinx Ha KaptcyeTe 30 kaneHgapHbIX
aHen.

3a uckntoveHuem «lepeyHsa onepaumi pusnmyeckux nuu, He noanexalimx oTaensHon Tapudurkaunumny.

Komucensa npumeHsieTcs Kak npy eAMHOBPEMEHHOW Bbldaqe HannyHbIX AEHEXHbIX CPEACTB CO CHETOB (DU3NYECKUX NULL B
cymme cbiwe 3 000 000 py6., Tak 1 NPy OCYLLECTBIEHUN HECKOIBKMX OMNepaLumii Boldaun Hanu4YHbIX 4EeHEXHbIX CpeacTs
B TeyeHne 30 kaneHgapHbIX OHEW Ha CyMMbl, B COBOKynHocTU cBbiwe 3 000 000 py6. u ganee B OTHOLUEHWM BCEX
nocnegyowmx Bolgad B TedeHne 30 kaneHaapHbIx QHEW.

[leHexHble cpeacTBa, BHECEHHblE MOCPEACTBOM GaHKOMAaTOB C (DYHKUMEH MpuMeMa HarMuyHbIX JeHEXHbIX CPefCcTB M
GaHKOBCKUX MMaTeXHbIX TEPMUHANOB, MOCTYNAT Ha KapTcyeT He nosdHee credylowero onepauvoHHoro AHs. Mo
onepaLuoHHbIM AHEM, Noapa3yMeBaeTcs nepuoa, B TeYeHWe KOToporo B BaHke nmpoussoauTcs npuem n obenyxuBaHue
KIMMEHTOB (Kpome Cy660Tbl, BOCKPECEHbS UM NPa3dHUYHBIX AHEW, B KOTOpble 06paboTka TpaH3aKuui He Mpou3BOaMTCS).
Mpu BHECEHUM AEHEXHbLIX CPEACTB NOCPEeACTBOM YCTPOWCTB, OPraHN30BaHHbIX APYrMMU GaHKamu, MOXET YAepKMBaTLCS
KOMWUCCUOHHOE BO3HarpaxaeHue 6aHka — BnagesbLla yCTponcTBa.

Mepe4veHb 6aHKOB pasMelleH Ha cante baHka www.uralsib.ru.
Komuccus B3nmaeTcs ¢ KapTcyeTa, ¢ KOTOPOro Npov3BoanTCs NEPEBOA.

Kapta MC «Mup» — nobas kapta MNC «Mwup», BbinywieHHass 6aHKOM, HaxogsAWMMCHA Ha Tepputopun Poccuinckon
depepauumn, He BKITHOYEHHBIM B nepeyveHb 6aHkoB [11].

KapTta Visa/MasterCard — niobasi kapta MexayHapogHon nnatexHon cuctembl Visa/MasterCard, BbinyweHHass 6aHKoM,
HaxoasALWwmMes Ha Tepputopumn Poccuinckon degepaumu.

Komuceust MoxeT B3MaTbCsl € MnaTesibliMka, B Crydyae ecnu onnarta AaHHOW KOMUCCUM NMpefycMOTPEeHa Mo AOTOBOpY,
3aKnioYeHHOMY C nony4yaTternem nnartexa (komuccuto 3abupaet nonydaTens nnatexa). CeefeHus o6 yaepxaHum nuGo He
yOepXxaHuy KOMUCCUM ¢ NnaTerbLiMKa Npy nnaTexax B Nofb3y KOHKPETHbIX NonyyaTenei npefocTasnsioTca [epxaTento
KapTbl HA 3KpaHe NMaTexHOro YCTPOMCTBa 10 MOMEHTa COBEPLLEHNUS onepaLum.
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Komuccusa onnaunsaeTcs nyTem BHECEHUS HanMWYHbIX AeHEXHbIX CPeAcTB B kaccy baHka B pa3mepe, NnpedyCMOTPEHHOM
HacToAwmMMM Tapudamn, No dakTy COBEPLUEHUS NPUXOAHON onepaumum No BHECEHUIO HaNWYHbIX AEHEXHbIX CpeAcTB Ha
pybneBbili cyeT Yepes kaccy baHka.
Mpy 3auncneHnn Ha kapTcyeT AeHeXHbIX CPeAcTB, BHECEHHbIX nocpeacTtsom 6aHkomartoB MAO «BAHK YPAINCUB» c
hyHKUMEN Npuema HanuyHblX OEHEXHbIX cpeAcTB U BaHKOBCKUX nnaTtexHbix TepMmuHanos MNMAO «BAHK YPAIICUB» (n.
10.1) komMUccHsa He B3MMaeTCs.
Kypc BaHka exxeHeBHO nybnukyeTcs Ha odmumanbHoMm cante baHka www.uralsib.ru.
KoHBepTauns cpefcTB NpousBOAWTCH B Cllyyasx, ecrnv BamioTa onepauum unm Baniota pacyetoB ¢ MNC «Mup» He
cosnagaet ¢ santoTon Kaprtcyeta. BanoTa pacyetoB no onepauusm Ha Tepputopun Poccuinckon Pegepauun mexagy
yyactHukamu HaumoHanbHo Cuctembl [MnatexHbix KapT — poccuiickve pybnu. [lpu atom cymma onepauuu
nepecunTbiBaeTcqd B BanoTy KapTcuyeTa Ha OCHOBaHWM BamnioTbl Onepauuu, ecnu 3Ta onepauusi coBepluaeTcs B
ycTpoicTBax (TepMuHanax u 6aHkomartax), opraHudoBaHHblx NMAO «BAHK YPAJICUB» n 6aHkamu cornacHo nepeuyHto
[11], nnbo Ha ocHoBaHuM BantoTel pacdeToB ¢ MNC «Mwup», ecnu aTa onepauus coBepLuaeTcs B yCTpoMCTBax (TepMmHanax
1 6aHkoOMaTax) CTOPOHHMX BaHKOB.
KoHBepTaums npoussBoanTcs Mo Kypcy, yCTaHOBNeHHoOMY BbaHkom Ha MomeHT o6paboTku onepaumu B NPOLECCMHIOBON
cucteme baHka.
Mpy BHECEHMM HaNMU4HbIX OEHEXHbIX CPeAcTB Ha cyeTa yYeped ATM c dyHkumen Cash In (on-line), BMNT (npn Hanuunm
TEXHUYECKOM BO3MOXHOCTW) KOHBepTaums npomssogmTcs Mo Kypcy baHka Ha npoBefeHue Ge3HanuyHbix onepauuii no
dunuany/nogpasgeneHunto, B KOTOPOM OTKPBIT CHET, HA MOMEHT 3a4MCNEHNS EHEXHbIX CPeCTB Ha CYeT.

Cuctema pguctaHUMOHHOro 6aHkoBCKOro obcnyxuBaHust uandeckux nuy «Ypancnd OxnaiHy  (MHTepHeT-6aHK,
Mo6unbHbIN 6aHk).

IVR (aHrn. Interactive Voice Response) — cuctema npeaBapuTeENbHO 3anmMcaHHbIX FOMIOCOBLIX COOOLLEHWIA,
BbINOMHAKLWAA QYHKUMIO MapLIpyTM3auumn 3BOHKOB BHYTPWU KOHTakT-LeHTpa BbaHka ¢ mcnonb3oBaHMeM wHdopmaumu,
BBOAMMOW KITMEHTOM Ha KraBuaTtype TenedoHa C NoOMOLLbI TOHaNbHOro Habopa.

Mpu coBeplieHUM NepBOi onepauuM Mo 3anpocy OanaHca Mo kapTe C BO3MOXHOCTbl ycTaHoBku [MWH-koga c
ucnonb3oBaHuem TexHonornn IVR - komuceus He BaumaeTcs. [py coBepLueHUM BTOPO U MOCReayoWmx onepauuii no
3anpocy 6anaHca KOMUCCUSI B3MMaeTCsl B COOTBETCTBUM ¢ Tapudamu.

HauyncneHne nNpoueHTOB M NeHeln 3a NOofb30BaHUEe AEHEXHbIMU CpeacTBaMU Ha CYMMY TEXHUYECKOW 3aJ0JTKEHHOCTU U
NMPOLUEHTOB Ha TeXHUYEeCKyr 3aO0JDKEeHHOCTb OCYLUeCTBIIAEeTCA 3a nepuon C AaTbl HapyLleHUA YCTaHOBJIEHHOIo CpokKa
norawleHus 3afoMmKeHHOCTN Mo AaTty pakTudeckon ynnaTbl.

Mo ucTeyeHuM nepBbIX OBYX MecsileB ¢ Aatbl nogknioyveHust Kaptol k Ycnyre «CepBuC yBEOMMEHWUIA» KOMUCCUS
B3MMaETCS eXeMeCsYHO, B AaTy noAkntoveHus k Ycnyre «CepBuc yBeLOMINEHUIN», 3a kaxayto KapTy, NOAKMOYEHHYO K
Ycnyre «CepBuc yBegomneHun». B cnyyae otknodeHus Kaptbl oT Ycnyru «CepBuc yBedOMIEHWU» MO 3asiBNEHUIO
KnueHta B nbroTHel nepuof (nepBble ABa Mecsua), 3a nocneaywllee MoAkNoyeHne aaHHon KapTel komuccusi
B3MMaeTCs eXeMeCSYHO B AaTy NoaknioyeHns k Yenyre « CepBuc yBEAOMITEHUNY.

Komuccua npumeHsietca k KapTcdeTam ¢ ocTtatkom cpeactB He 6Gonee 500 py6. Komuccmsi He npumeHsieTcs K
KapTcuetam, OTKpbITBIM B pamkax AeiCTBYIOLWMUX KPeaUTHbIX JOroBOPOB WM/MNM AEeNCTBYIOWMX AOrOBOpOB BaHKOBCKOroO
Bkraga. Komuccusi He B3avmaeTcs, ecnu ¢ KapTcyeTa npousBoauMTCs onnata KoMuccuy 3a NOAKMYeHMe K cepBucam
pacyeTHO-KkaccoBoro obcnyxmBaHus baHka.



